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Odors: What’s that 
smell?



No person shall emit or cause to be emitted into the 
ambient air any substance that creates an 
objectionable odor beyond the person’s property 
line. 

Control of Objectionable Odors

APCD Regulation 1.13 Control of Objectionable Odors in 
the Ambient Air

https://louisvilleky.gov/air-pollution-control-district/document/regulation-113-version-6


An odor will be deemed objectionable when a 
documented investigation by the District includes, as a 
minimum:

▪ Observations on the odor's nature, intensity, duration, and 
location, and

▪ Evidence that the odor causes injury, detriment, nuisance, or 
annoyance to persons or to the public

For more information on how APCD investigates odors, please review the Standard 
Operating Procedure for Odor Investigations.

Control of Objectionable Odors
APCD Regulation 1.13 Control of Objectionable Odors in 
the Ambient Air

https://louisvilleky.gov/air-pollution-control-district/document/air-pollution-control-district-odor-investigation-sops
https://louisvilleky.gov/air-pollution-control-district/document/regulation-113-version-6


Sources of Objectionable Odors
Objectionable odors can come from many sources:

▪ Animal operations: Livestock hauling, food 
processing, leather tanning

▪ Industry: Landfills, chemical manufacturing 
processes, painting, distilleries

▪ Sewage: Wastewater treatment plants, catch basins

▪ Other: Restaurants, spray paint, roofing, paving

▪ Vehicles: Odors associated with diesel exhaust, 
garbage trucks, burning oil

▪ Nature: Compost, wet soil, forest fires, trees



Odor Complaints in Louisville
2020 - 2022



Complaints by the Numbers

Data period: 1/1/2020 – 9/30/2022
Total Investigations Started: 1,977



Odor Service Request Dashboard
▪ This dashboard contains a 

map and graphs that 
visualize APCD odor 
service requests, which 
are digital records of 
investigations taken by 
APCD in response to an 
odor or odor report from 
a Louisville resident.

▪ For the Dashboard, go to:
https://louisvilleky.gov/go
vernment/air-pollution-
control-district/louisvilles-
air-quality-data

▪ For help, watch a video
tutorial at: Video Tutorial -

https://www.youtube.co
m/watch?v=5HZHLQ-
kSHM

https://louisvilleky.gov/government/air-pollution-control-district/louisvilles-air-quality-data
https://www.youtube.com/watch?v=5HZHLQ-kSHM


Monthly Complaints Investigation 
Report

▪ Monthly overview of complaints and investigation of complaints. 

▪ Closed investigations are retained by the APCD and are 
referenced during future investigations.

https://louisvilleky.gov/government/air-pollution-control-district/air-

pollution-control-board-meetings-and-public-hearings

https://louisvilleky.gov/government/air-pollution-control-district/air-pollution-control-board-meetings-and-public-hearings


Current Efforts



MSD Enforcement Action
▪ MSD is subject to an ongoing Agreed Board Order with the Air 

Pollution Control Board to resolve odor violations that occurred 
during the summer of 2019 when flow within the combined sewer 
system was reduced due to hot, dry weather conditions similar to
those experienced this summer.

▪ The Agreed Board Order requires that MSD:
▪ Develop and implement a county-wide Odor Control Master Plan through a 

phased multi-year project, including periodic updates and reports.

▪ Rebuild and replace untrapped catch basins in the Park DuValle neighborhood.

▪ Clean all catch basins within its collection system by 12/31/2022.

▪ Post catch basin cleaning schedules, complaint logs, and Technical Memoranda on 
its Odor Control webpage.  

▪ Hold Community Meetings and develop a Communications Plan 

to inform the public about MSD’s odor control efforts.

https://protect-us.mimecast.com/s/qZ0xC1wpERUzx45OtpBGQ0?domain=louisvilleky.gov
https://protect-us.mimecast.com/s/qZ0xC1wpERUzx45OtpBGQ0?domain=louisvilleky.gov
https://louisvillemsd.org/odor


MSD Enforcement Action
Technical Memoranda No. 2

https://louisvillemsd.org/sites/default/files/inline-files/MSD Collection System Background Tech Memo2%5B96%5D.pdf


MSD Enforcement Action
Morris Forman WQTC Odor Control Master Plan Interim Final Report 

https://louisvillemsd.org/sites/default/files/file_repository/Odor Control/Interim Report_Dec 2021.pdf


EPA Odor App Pilot Project 

▪ Louisville-specific Odor 
Wheel

▪ Remotely Operated 
Canister Samplers

See Odor Explore A Participatory Science Project Using a Mobile App and New Measurement Approaches
for more information on this project.

A Participatory Science Project Using a Mobile App and New Measurement Approaches


Reporting Odors



Reporting Odors Impacting Your 
Immediate Health or Safety

911



Reporting Objectionable Odors

▪ Air Pollution Control District

▪ Metro311 (Online 
Portal or Mobile App)

▪ SmellMyCity (Mobile App)

▪ MSD

PP

https://smellmycity.org/index.html


Resources
Air Pollution Control District

Louisvilleky.gov/APCD

MSD 

Louisvillemsd.org/

Customerrelations@louisvillemsd.org

Environmental Protection Agency 
(EPA)

EPA.gov

EPA.gov/Region4

Air Pollution Control Board

Louisvilleky.gov/government/air-
pollution-control-district/air-pollution-
control-board

Metro311

Louisvilleky.gov/government/metro311

Smell My City

https://smellmycity.org/

https://louisvilleky.gov/government/air-pollution-control-district/
https://louisvillemsd.org/
mailto:customerrelations@louisvillemsd.org
https://www.epa.gov/
https://www.epa.gov/aboutepa/about-epa-region-4-southeast
https://louisvilleky.gov/government/air-pollution-control-district/air-pollution-control-board
https://louisvilleky.gov/government/metro311
https://smellmycity.org/


Louisville Metro
Air Pollution Control District

701 W. Ormsby Ave.
Ste. 303
Louisville, Ky. 40203

(502) 574-6000
www.louisvilleky.gov/APCD

Rachael Hamilton, Director

Questions?

https://louisvilleky.gov/government/air-pollution-control-district

