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• Provided executive oversight of annual planning process; assessed and allocated resources based on needs. 
 

• Created and monitored innovative self-sufficiency programming:  job creation, scholarships, financial literacy, home 
ownership counseling, life skills and job readiness training, emergency assistance, and nutrition services. 

• Monitored agency outcomes; ensured program quality and effectiveness. 
• Developed, evaluated and interpreted administrative policies and procedures. 
• Created and fostered community partnerships; pool resources.  

 
 
Louisville/Jefferson County Metro Government 

Human Resources, Compliance and Training Manager, 03/05 – 09/07  
Human Resources, Compliance Manager, 08/04 – 03/05 
 
• Supervised, trained and evaluated professional team. 
• Designated Metro Compliance Officer; ensured Metro agency compliance of federal, state and local employment laws, 

such as:  Title VII of the Civil Rights Act, Americans with Disabilities Act, Age Discrimination in Employment Act, 
Kentucky Unemployment Insurance, and Family Medical Leave Act. 

• Conducted, monitored, and reviewed discrimination, disciplinary and fact-finding investigations.  
• Served as Metro representative in employment proceedings: EEOC and unemployment insurance hearings. 
• Documented deficiencies in controls, non-compliance of regulations, and fraud. 
• Wrote Metro Louisville Affirmative Action Plan. 
• Developed, evaluated and interpreted administrative policies and procedures. 
• Championed the implementation of mediation services at Louisville Metro Government.  
• Conducted mediations and alternative dispute resolutions. 
• Launched Louisville Metro employment law training campaign. 
• Merged compliance and training divisions. 
• Reinvented Louisville Metro training curricula and culture (Metro Training University).  
• Developed performance review system and training module for 6500 employees. 
• Conducted and monitored exceptional staff development courses. 
• Facilitated workplace climate meetings/surveys; developed plan of corrective action. 
• Significantly increased staff development attendance and participation. 
• Leveraged Louisville Metro resources; incorporated guest presenters/trainers from various Metro departments. 

 
 
Louisville/Jefferson County Metro Government (City of Louisville) 
 Metro Parks, Labor Relations and Contract Administrator, 10/00 – 08/04 
 

• Served as agency representative in employment proceedings: law suits, grievances, arbitrations, EEOC and 
unemployment insurance hearings. 

• Served as a liaison between the union and management. 
• Negotiated Collective Bargaining Agreements on behalf of management. 
• Conducted and monitored disciplinary and grievance hearings. 
• Imposed discipline/corrective action plans. 
• Conducted and evaluated audits for departmental operations. 
• Documented deficiencies in controls, non-compliance of regulations, and fraud. 
• Prepared and negotiated the terms of contracts and agreements on behalf of agency. 
• Developed and conducted exceptional staff development courses. 
• Coordinated and monitored volunteer and vendor/concession programs.   
• Requested and reviewed criminal background reports to determine employment eligibility. 
• Conducted research on employment law interpretations and specialized projects/challenges. 
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