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HeadlineA History of Quality and Innovation 

• Began in 1860 as Kentucky’s first public drinking water provider
• Original structures are National Historic Landmarks 
• Site of landmark experiments in 1896 for water filtration 
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HeadlineA History of Quality and Innovation 
• 420 employees 
• More than 4,200 miles of water main 
• First and only drinking water utility to trademark 

tap water
• Average daily delivery: 120 million gallons 
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Water Quality
Produce and deliver high-quality water that meets or exceeds 

regulatory standards and community expectations
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HeadlineWater Quality

100% Compliance with Existing Regulations
• EPA certified laboratory 
• Average of 200 water quality tests daily on the community’s drinking water

• Treatment plants rank as 2 of the top 19 in North America for outstanding 
water quality by the Partnership for Safe Water

• First large water system to be recognized for commitment to outstanding 
water quality in the distribution system by the Partnership for Safe Water.

100% Commitment to Customer Satisfaction
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HeadlineEast Palestine Ohio Train Derailment

This Event was a Major Environmental Emergency
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HeadlineDifferent Story for the Ohio River 

• There was never a public health concern over the impact 
of the derailment to the quality of the Ohio River

• There were no quantifiable detections in the Ohio River of 
any chemicals associated with the derailment from 
Huntington to Louisville (more than 300 river miles) 
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HeadlineWater Quality Background

• Louisville Water is part of 17 water 
utilities that routinely monitor the 
Ohio River.

• Responding to this event is what 
we do every day.  We are trained 
to respond to potential threats like 
this event.

• We have the tools and the in-
house expertise that enable us to 
test and treat water quality 
challenges.  
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HeadlineResponse to Event
• Train derailment occurred on 

February 3

• First low-level detection of 
any chemicals related to the 
derailment was on February 6 
in West Virginia, over 500 
river miles upstream from 
Louisville

• This detection immediately 
triggered an interstate spill 
response effort

9



HeadlineResponse to Event

• Of all monitoring completed over the past 
two weeks, our peers found only low-
level detections of 2 chemicals 
associated with the derailment (well 
below health levels)

• Once the water moved into our river pool 
there were no detections 

• The river water associated with the event 
passed by Louisville on February 20
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HeadlineSampling Results 
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HeadlineConcern Coincides with National Coverage 

• First customer questions as we begin working with utility peers to 
learn more about a potential impact (February 10)

• Initial community briefing on February 13 
• Coinciding with employee and stakeholder communication 
• Regular updates through February 21
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HeadlineHonest, Authentic & Transparent

• Multi-layered communications plan 
• Goal of sharing timely information while listening to concerns 

13



HeadlineManaging Social Conversations 

• Social media is a primary channel to deliver our consistent message 
• Facebook and Twitter can be a source of misinformation and rumors
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HeadlineKeeping Your Drinking Water Safe
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