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• Contributing member of population health work-groups and community health initiatives.  This includes LGBTQ 
Clinic, Passport Chronic Care Program, and Health Management Services, Provider On-Boarding Work-group and 
Telemedicine Work-group. 

 

Louisville Metro Department of Public Health and Wellness - Louisville, KY              2001- 2014 
Community Health Supervisor (Healthy Start Program), Personal and Population Health Services  
• Managed staff and daily operations of the Healthy Start Program  
• Prepared narratives and budget projections for the federal Healthy Start grant  
• Conducted research for evidence-based models and curriculum 
• Budget preparation; monitor and control expenditures  
• Managed a satellite health service site and staff 
• Collected and analyzed statistical data for reporting and programming 
• Subject Matter Expert facilitating training and seminars on health-related and parenting topics 
• Facilitated collaborations with other health service organizations and community agencies  
• Program liaison for community and population health-related initiatives and forums  
 

Quality Improvement Coordinator, Office of Policy Planning and Evaluation (Professional Promotion) 
• Coordinate continuous quality improvement and accreditation efforts  
• Evaluate programs for funding compliance and fiscal efficacy  
• Development and tracking of key performance indicators 
• Implement policies and procedures in accordance with the Core Clinical Services Guide and Administrative Reference 
• Oversee the Quality Improvement Committee and Accreditation Team  
• Prepare data reports for executive staff and ad-hoc special projects 
• Conduct training; quality improvement, accreditation, HIPAA and performance measures  
• POD Leader; vaccine and immunization special clinics  
• HIPAA Privacy/Compliance Officer; training, education and request records 
• Deputy Registrar; birth certificates and verifications, paternity affidavits, death provisional & disinterment  
 

Community Health Specialist, Office of Policy Planning and Evaluation (Professional Promotion) 
• Data analysis and monitoring of $1.2M community health screening grant 
• Community strategic planning member; Mobilization for Action through Planning and Partnerships (MAPP) 
• Manage and oversee deliverables for a quality improvement grant 
• Department liaison; National Public Health Performance Standards and Voluntary Accreditation 
• Develop and evaluate performance measures for programs 
• Collect and analyze audits from programs 
• Research and assist the development of a standard operating procedures database  
 

 

PROFESSIONAL TRAINING, DEVELOPMENT & CERTIFICATION 
• Project Management Professional (Certification) 
• Lean Six Sigma Certification 
• Kentucky Public Health Leadership Institute Scholar 
• UofL Health Diversity and Inclusion Council Member 
• Emergency Management Incident Commander  
• LouieStats Statistical Performance Management  
• SAS & SPSS User (Statistical Software)  
• Family and Domestic Violence Training 
• Cultural Competency & Ethics Training 
• Sexual Harassment & Violence Training 
• Suicide Prevention & Outreach Training  
• Notary Public; Commissioned by Secretary of State, Commonwealth of Kentucky   
• Former HIPAA Privacy/Compliance Officer 
• Former Deputy Registrar of Vital Statistics for Jefferson County 




