
Animal Services Main Facility: 3705 Manslick Rd 

Hours: 12-6 Monday thru Friday, 11-2 on Saturday, Closed Sundays 

Phone: 473-PETS ……..361-1318 

  

This is the location all animals are brought to, strays, sick or aggressive. If you have 

lost your pet, this is where it will be. If you find a pet, this is where you bring it. 

  

Staff at this location: 

Animal Control Officers- 730 am to 11pm, 7 days a week, After 11pm one officer is on call 

Animal Care Specialists 

Veterinary Services 

Administrative Clerks 

Management Staff 

Foster Coordinator 

Rescue Coordinator 

Lost and Found Coordinator 

Adoption Coordinator 

Communication Specialist 

 



 
Animal House Adoption Center: 3516 Newburg Road 

Hours:  12-6 Tuesday thru Sunday (Friday open until 7pm), Closed Mondays 

Phone: 473-7387 (PETS) 

 

This is where our animals are up for adoption. All animals will have been spayed and 

neutered, micro-chipped and all shots will be up to date.  You cannot drop of a pet at 

this location. 

  

Staff at this location: 

Adoption Coordinators 

Volunteer Coordinator 
Volunteers 

  

  

Web page: louisvilleky.gov/Animal-Services 

  

Follow us on Facebook 

https://www.facebook.com/LouisvilleMetroAnimalServices/ 



• ALL dogs 40 pounds and over are 
FREE to adopt 

• ALL cats over 6 months of age are 
FREE to adopt 

 
• Every animal comes fully vaccinated 
 (including the flu vaccine), Spayed/Neutered,  
and microchipped 

 
• Fundraising efforts and donations from citizens  
continue to fund the Pay It Forward program! 



 Live Release Rate                                                  91.8% 

 

Adoptions                                                         +909 from 2016 

 

Community Cat Spay/Neuters                         +486 from 2016 

 

Returns to Owners                                           +279 from 2016 

 

Length of Stay for Dogs                      2016- 15.8 Days          2017- 6.2 Days 

 

Length of Stay for Cats                       2016- 12 Days           2017- 7.3 Days 

 

99% Response time for Priority 1 runs ………..82% in 2016 

 

94% response time for Priority 2 runs…………59% in 2016 
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2013 2014 2015 2016 2017 

Requested 428 437 443 412 336 

Time/Space 388 184 60 45 0 

Behavior 231 388 371 356 171 

Medical 156 143 114 121 117 

Contagious 

Disease 

51 35 29 44 16 

Too Young 0 0 0 0 0 

Too Old 9 2 0 0 0 
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2013 2014 2015 2016 2017 

Requested 220 146 166 132 59 

Time/Space 373 37 2 0 0 

Behavior 49 82 23 26 4 

Medical 737 277 337 311 229 

Contagious 

Disease 

558 152 112 58 4 

Too Young 71 27 26 13 0 

Too Old 10 5 0 0 0 
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2013 2014 2015 2016 2017 

Requested 2 7 5 5 3 

Time/Space 1 9 0 0 0 

Behavior 3 20 1 2 1 

Medical 31 21 19 30 28 

Contagious 

Disease 

8 33 21 12 13 

Too Young 4 0 0 0 0 

Too Old 0 0 0 0 0 
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