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Introduction

Dear Hospitality Professional,

On behalf of AAA, | am pleased to introduce to you the latest edition of the Lodging Approval Requirements & Diamond
Rating Guidelines. This year maris the 76 anniversary of AAA professional inspectors. Continuing our long-held
madition, AAA’s expert inspectors use these published guidelines to conduct unannounced evaluations, assigning
Approved establishments a rating of One to Five AAA Diamonds,

Since its inception in 1902 as a federation of independent motor clubs, AAA has been dedicated to providing safer roads
and more pleasurable travel experiences for member motorists, Now, with more than 53 million members, AAA offers
roadside assistance, insurance and financial services, safety education, and member advocacy — and is an undisputed
leader in travel informartion and servicas.

In 1937, the first AAA field representatives were hired o inspect lodgings and restaurants; and in 1963, AAA began
assigning lodging ratings from ‘good” to ‘outstanding’. In 1977, AAA introduced the Diamond Rating System; using a
diamond to mark the assoclation’s 75% anniversary, and began rofling out Diamond Ratings for restaurants in 1985,

The first AAA Lodging Diamond Rating Guidelines booklet was introduced for industry review in 1987, with
subsequent updated versions published since then to reflect evalving industry rrends and guest expectations,

This new edition of the Lodging Approvael Requirements € Diemond Rating Guidelines was designed with three
. objectives in mind:
s To provide AAA inspactors comprehensive guidance for conducting their evaluations,
» To ensure AAA members receive acturate and consistent travel planning and decision-making information.
e To provide hotels and restaurants a thorough undersianding of the Diamond Rating Systerm to help them
achieve a successful evaluation and rating,

To that end, we partnes with the hospitality industry w gather input, discuss the meaning of our ratings, and openly
share how Diamond Ratings are applied at the property fevel. Unigue to AAA, we ask our members what elements of
their hotel or dining experience are most important and then weight the radng factors to reflect member expectations,

We strongly urge property representatives to take full advantage of the information provided by AAA inspectors during
an on-site evaluation. since our experts are exposed to a wide range of properties throughout the United States,
Canada, Mexico and the Caribbean. Annually, AAA evaluates more than 33,000 lodgings, 30,000 restauranis and
thousands of attractions. AAA Approved listings can be accessed in the AAA TourBook? guides, downloadable
eTouwrBook* guides at AAA conpeb ool and online at AAA com/Tiavel Smartphone users can access Diamond Rated
establishments using the free AAA TripTik Mobile app or AAA Mabile® app at AAA cony/mohils

Visit AAA clubs online at AA% com. Access AAA news releases, high-resolution images, broadcast-quality video, fact
sheets and podcasts on the AAA NewsRoom at Iewdioom AAA <o,

We appreciate your continued commitrment to serving the travel needs of AAA members and your participation in AAA
programs.

/

;
)

Sincefely,
Michae!l Petrone, CEC
Director/AAA Tourism Information Deyelopment
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A HISTORY OF SERVICE

in 1937 to provide improved trave!
information for members, AAA employed
Its first inspectors, called field reporters,
to personally visit and report on hotels
and restaurants. This information was
made available to members in the three
regional TourBook guides published at
that time. Today, AAA’s professionally
trained inspectors continue this practice
as they inspect, Approve and rate more
than 59,000 hotels and restaurants to help
travelers enjoy a positive experience.

. @ AAA Publishing Hune 2012
Tourism information Development = 1060 AAA Drive » Heathrow, FL 32746-5063
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THE AAA DIAMOND RATING S‘:’S'l'l—-M

Approval Requirements and Diamond
Rating Guidelines ... what's the difference!?

AAA's Diamond Rating System comprises two Jistinct
components, The Approval Requeements are Uscomproimising.
mantatary stndards, while Dizmond Rating Guidelinas are
somewhat flexible ~ with the overall radng based on
prevalence of attributes and Inspector opindon based on
thoutands of property inspections,

The evshustion process is made up of three parts

i. Apply for an inspection via AAA R Anprosed

2. Become AAA Approved - To reccive AAA
Approval, 2stablishments must meec
uncompromising, mandatery standards identified as
Agpproval Requirements,

3. Receive a AAA Diamond Rating ~ After an
establishment + Approved by AAA, the Inspecior
recommends 3 rating usiig the Diamond Rating
Guidetines and subjective elements based on
pralessional axpadicnee and trakvng,

to be considered for AAA Approval, Agprove Regquuements
are comman-sente qualifications that AAA membars weltus
are erivzal to them and, simifarfy, most professional

gerators roudaely scek to achieva,

] fiect artributes fypicaly —
but ot universaly — observed throughout 4 lodging industry
segmens. Therelore, the hack of some components listed for a
designated ratng level does not necessarily preclude the
achivement of that satng, During cvaluations, inspectors
asrers the strangrhs and weaknessas of the proparty and
#5120 the most appeopriate rating that wilf pravide the besr
ymatch in meeting AAA member expectadons,

Fot all guldelings apply to all preperty types
For example, mectng rooms are pot expected a2 bed and
breakdnst, but sre essential 20 a convenuon-orieated hotel

Eenectations regarding the avalabiliny snd type of swimnuag
poct sra dictarsd by chimaric influences andfor the property
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classiication, AAA inspettors apply only those Diamend
Rating Guidelines appropriate for the property classifization.

How do 1 apply for a AAA inspection?

AAA CONSIDERS ALL VALID APPLICATIONS FOR
INSPECTION. By applying for — andjor consenting to ~
an inspection, you agres to allow ARAA to publish your
property information and the respective Blamond
Rating in our digital and printed travel infermation.
Currently listed establishments need not tespply,  our
inspector will routinely conduct an assessment of previously
Approved properdes.

To expedite the application pracess, we siiggest the following
approach:

& Verify your property’s eligbility for approval by
rovieweng the AAR Approvel Reguiverments
Propertles must meet all Approval Requiremans w
be considered a vaild apalicant for Inspection.

+  Complete and submie the Lodging Application
for Evafuation {pd). Indude recent and accurate
piewsres of the extenor, public areas, standard
fouble guest unit bathronm 1nd guost unit daor
Incks

Emportant potes:

& i our rerords indicate past disqualify.ng lssuss, you
miay be stked to provide writton documentation of
the corrective action taken sincg then,

+  AAA does not gusraniee oo immediate eviluavon of
alt properties that apply. and we reserve the right to
apply priovity consideration to those demarnstratng
the highest degres of AAA member value according
o the following crieria

= GOGL LOCATION

= NEWLY BUILT/RENOVATED

*  HIGH DEGREE OF CLFANLINESS AND
COMIORT

*  APPROFPRIATELY MAIMTAINED
CONDITIONS

*  PRICE (wilingneas vo provide a discount o
bt sare svadable)



¢ There may be an apphcation fee required 1o process 'y
Forat Terjuest. We will poovide wiiten notioe once
we Bave revigveed your apphoanon and, if selected
for evaluagon, an invoice for your application fee, *
Paymient Is nonrefundable and has no bearing on the
sutcoms of the Inspection, Do not send a payment
with the inldal application.

On recelpr of the spplication feo, AAA will scheduiy
your properiy for sn unannounted insoecton w
quickdy us pracricable

Basic listings i AAM traveld produces are provided
without chacge 1o Approved properties

What to Expect During the AAA On-Site Inspection
A THREE-PART, ON-SITE PROCESS:

Cn arrival funannounced). the ! inspector will sprak with a

‘property representauve for 3 brief, but extremely Important, interview
08

+ Collect factual information for potential uso in AAA publications.
+  Answer yoor questions and be advised of any plans for

improvement

Dhas ¥ gelines, a i e rey

Following the frterview, the Inspector will request = tour of &l public
areas and a ¢ross secton of FUest roams o assess Irent property

cortditiong, The inspactor will poiit aut serapgehe and weskacases as
approgriate if a property representatve Is in attendance. This valunble
diofogue ir unique to the AR immpegtion, and we highly recomasend thot
o property inpresantative accomfany the impector, Ideally, this would

include tha peners! monager and hesd of bousckeaping

THE INSPECTION INCLUDES A REVIEW OF SEVERAL K&V
AREAS:

CLEAMLINESS AND CONDITION

Propernes will rece i a mark of "Fass' o “Fail subrating
for the overall condiion of the property i terns of
cleantinest, comfort. and maintenance. A pasaing mark 35
required for ARA Approvat

MANAGEMENT AND STYLE OF OPERATION
Properties will receive a mark of Pass or Fail for the
manner of staff interaction based on the overal level of
hospitality, professianation and deportinent A passng
mark, Is required for AAA Approval

EXTERIOR AND PUBLIC ARERS

GUEST ROOMS

BATHROOMS

Each of trese three arcas Is sucrsed against che
Asproval Begu “on wirh o imark of Pass or Fail

il each asea passes. Dumpnd Katng Guideisss are
applied and po'ats aee astgeed log avallable aurbuwes in
varylng weights bosed on the Inportance to the guent
expericnce. The polnts are miied to determine 3 aub-
ratng for vach siea
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GUEST SERVICES/HOSPITALITY (For dhota that gualdy )
Properties that satch the physical guidelines far a Five
Diamand Raping aee sehaduled for a taries af anonpmens
visits by AAA Inspactors to avsess the guest services!
hospieality fevel. The overnight hospluiity sssessrment
includes » review of critical guest interaction pomts,
Propertes must achieve x Five Diamend Rating in guest
services/hospiiality 10 be considered for a Five Dismend
Rating overall,

> properey i Approved, the nspecoor will recommend
a Damend Raping or FY] designanion as apprograt:
based on conditions that exist ac the tme of the
evaluzrion, Esch propergy will recsive o emsll gonrainiay
a sunoary of AAA findings and the Dismond Ranng
staitus The frequency of subsegoent AAA evaluations
varies shghty. depending v the chssficacion and
assigned ratiog



€6 ¢

vniusrsdations, as w

Ouracporteas e vl permitied Lo do any selling of any kind, sor o aceent complimentary
sish their reports 10 be absolutc by nbissed aud wiintlicneod,

o9

They

will not prv ner be meddlesome, They seck only authentic infeanation tnonder it we may
rentder depenidable and sagstactory sunvice 1o o membeis,

cveerpt frem Introducing AdA Pield Reporices ™,

1946

AAR Approval Requirements

AAA APPROVAL REQUIREMENTS REFLECT THE
MINIMUM ACCEFTABLE CONDITIONS AS ESTABLISHED
THROUGH MEMBER SURVEYS AND CONTINUQUS
FEEDBACK.

To be AAA Approved and Diamond Rated, an establishment
must meet the following requirements:

Cleantiness and Condition

i. Al facilitics associated with a property are dean and
well-maintained throughout,

2. Ataminimum, each guest unic is thoroughly cleaned,
with complete bed and bath linens changed between

EUEST stays.

3. Basic housekeeping services and supplies are available on
request

4. Allindoor areas are properly ventilated to ensure guest
comfort.

Management sad Style of Operation

Establishments will:

5. Provide AAA members value in alf aspects of operation.

&, Cater primarily to translent rather than residential
guosts, with four o more units aveilable for AAA
miembers.

7. Bein compliance with ail local, stave, and federal codas,

8. Befinancially solvent: fee of bankruptey protection,
planning or involvement in foreclosure proceedings.

Property management will;

9. Assist AAA in the resoludion of member complaing.

10. Accommadate unannounced AAA property evaluarons
within 20 minutes of notice.

11, Conduct business in a professional and ethical manner —
providing atrentive, conscicntious service to guests.

12. Place AAA members in AAA inspected and
approved guest units onfy Overflow
bulidings or guest units associzied with the
property but not approved by AAA are not
acceptable accommodations,

13. Be raadily accessthle at all thnes to add ess
guest nowds.

14, Provide guests easy access to 24-hour
incoming and outgoing phone service,
ensuiing prompt mossage delivery,
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I5. Readily provide property information, as requested, for
the purpose of maintaining the most accurate tavel
information i AAA’s pring, ooline and mobile travel
planning products.

Property management will noc

6. Use AAA trademarks — including but not limited to, the
AAA logo and Diamond Ratng — without AAA's prior
wilcten consent, including, but not limited to, the Lodging
Official Appolntment Agreement,

‘Exterior and Public Aveas =

Establishments will have:

17. Accurate, legible signage in appropriate areas (e.g, enuy,
corridors, walkways, stalrways, landings, parking areas).

18. Good ilflumination i all public areas {e.g. entry,
corridors, walkways. stalrways, landings, parking arcas).

19, Procedures in place w ensure all facilities associated with
a property and provided for guest use {eg., restaurant,
health club, gift shop, recreation facitities} meet all
appropriate AAA Approval Requirements.

Guest Rooms

Each guest unit wilt have:

20. A comfortable bed with a mateeess pad, two sheets, two
pillows weith plllowrases, and an appropriate bed
covering,

21, A mightstand or cquivalent by each bed, a chair, avwriting
surface, a waste container, clothes-storage space, and
clothes-hanging facifities with hangers for two guests.

12. Adequate shades, drapes, or blinds to cover all windows
ar other transparent areas, to provide the guest with
privacy.

&43 ol

SERVICE ~»e-

o requioenant i ali ARA sebiish
menty wich erconighl eecommadation,
it mst weressary for the wifen 1o e
spen 24 hours, but 2 respansible arkead
wat mest be avalichds on thi ptusioed

of ali bosey,
F904-05 L4 4 JonsBed




13 An sdequate levet of soundproofing to mufle sulside
solies and novoa! sounds In adficent units and peblic
Areas.

14, An acdive Dghe sweteh ac the moie entey.

25 Good oversll ylumination ta incude divect Bghung 2t s
writing surlace, sitting area. and gach bed

24 Doecs) vouipped with hoth & prevary lock and &
secondiry dendbolt lock

27, Deadbolt lockis) on each door 1o contecting goest units
of mahtenance corridors

28, A viewport of window [canvenient 1o the door) for sach
entry door .

29 Afuncdonal Jock for each window that overlooks »
conan walkway or Is i a ground-floor unin,

10 An operaticnsl vingle stanion 1make detectar, When
battery-operated detectors are used, there must be =
adequats malnlenance program to routingly test and
replace batteries.

PFrimary ook iz 3 ksped mechasiom thag alows e dour ba bs locied

o this catarde, Passhays sre sty cobtrobied st dvalable onty 16

wired guaets and I b outine Teae QEORSS 1.
housekeepng S, sota

Secondary lock is & woried. deadtoiz-iekag thechaim s«
oot throw sstanding from the sdge of th der nks thes dbor
frami. This sstrn devics xiords gty o cortan fowel of prrvscy, Undie
the prmary ook passhoys, master keys Tor seecediny locks 1w asiable
oy tn mesential sesx oes sivd Gely 1or smecpany e pusey {eg.
FRAnapEmEtit S MO,

Fecondfacy Lask Yarianoes

fn mrun buanoes, Wi reguiremers for sechadicy kocks sy be
sonififiad b roaet 3 varuty of sstapBions. The Ml comman e
ot bodow. AAA chins tho rght of Bead srbitrsece i 21 decisons.
ralatad B il

Stideng Glaxs Dooirs - B didey dasc mivst b nguippid with
an efpetive locking duvioe A seoondary securtey fock s reepired oo
¥ ground Soor #ooes tad thase ucesible i COMBnn

Foestys ) adpoiming bak

Frenth Doors - b addtion to e deadbelt jodh rvparsants,
srtace-mouned shde bolty sean Be peovided it dhe op wd
Sotroin o jedure the sty eoliry deor, Thase bolts muse
wxtand into the upper docsirame wnl the lower doocieame o
Boar and it b wreng and sty mtLbamEnT.

Guest Battiroons . 34, & bath wwel hond towe!. face doth, and coplgliss i
Each guest unit wil have: each gurst.
3. Aprivate bathroom, 3% Todlet dssue, a doth bath mat and two bars of svap or
3T A oller, sink with wallic mirrgr, convenient el wat equivalent
sutier. adequane shelf spsce, and 5 rubshower with a 36. Nomporous surfices {e £, flicors, walls, baseboar dstin 31
nan-ship surface, iofiet wreas
33 Good overal dlumination to fnclude dicect lighting a¢ the
mirres{s)
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AAA 1968 TourBook
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THE AAA DIAMOND RATING GUIDELINES

The AAA Diamond Rating Guidelines .

AAA DIAMOND RATINGS REPRESENT A COMBINATION OF THE OVERALL QUALITY, RANGE OF FACILITIES,
AND LEVEL OF HOSPITALITY OFFERED BY A PROPERTY. The widely recognized and trusted AAA Diamonds help
members choose lodgings that wilt meet their needs and expectations.

AAA’s Diamond Rating Guidelines indicate what is typically found at each ratng level — from economy to the most luxurious
properties, The Diamond Rating Is determined based on a compllation of all property characteristics, with a focus on overall guest
impression rather than on individual elements, YWhite properties at the same rating leve] may have variations in the artributes
offered, an overzll predeminance of characteristics from a partcular rating level drives the rating, Additional factors that may impact
a property rating are comfort, overalf appeal, condfon and cleanfiness.

The inspector's Diamond Rating recommendation is based on bath the Diamond Rating Guidelines and professional judgment —
an essential component of the rating assessment. Our inspectors are North America’s travel experts, immersed in the hospitality
industry on a dally basis as they conduct more than 33,000 lodging evaluations per year.

What the Diamonds Mean
ONE DIAMOND

Budget-oriented, offering basic comfory and hospitality.

TWO DIAMOND

W

Afiordable, with modestly enhanced facilitles, décor and amenities.

THREE_DU\MOND
W

Distinguished. multifacetad with enhanced physical atrributes, ainenitles and guesc comforts.

FOUR DIAMOND
Refined, stylish with upscale physical attributes, extensive aruenities and a high degree of hospitalivy, service and
attention to detail.

FIVE DIAMOND

W

Uttimate luxury, sophistication and comfort with extraordinary physical ateributes, medculous personabzed service,
extensive smenities 2nd impeccable standard of exiellence.
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On the foflowing Diamond Rating Guidelines pages, there are words/terms referenced that describe the essence
of an attribuce andfor Mistructions on how to "build” upon identified elements across rating segments.

When you see the following tarms used, please refer back to this page for more information.

Glossary

s Basic ~ OFf relating to. or ferming the base or sssence: simplest forme minimal amounts,
+ Dacorative — Qbvious ornamental embeltishment with acractive resuits,

s &g —For example, ltems following are only examples of what is typical and should not be interpreted asa
required appointment.

+ Leading Edge ~ Most advanced in their profession; luxuriant, hueury macerials, highly fashionable/grand design
and funcrionality working i sync to provide sumpmuous level of comfore.

» Modest/Modestly Enhanced ~ More than basic; slight enhancement: fimited in size or scope.

+  Plus — V¥When you see this term used {such as 2D, plus), it means that the rating includes the bolded elements
of the previous columng in addiuon 1o elements of the current colurin.

s Residential - Of relating to or connected with residential style: Involess a personal presence of home.

» Upscale — Obvicusly high grade; upmarket, fuxurious feel; cohesive designs; not just the latest trend.

KEY NOTES:

+  Additional Fortors — All areas may b subject oo point additicas/subtractions related tor everall impression,
camlare design ond leyou, ondivon and deanliness. Also, AAA members express signidficant dissatisfaction with
addivionaf none s fees (eg. Vresort fees”, safes, micradvavey, vefrigerators, #t¢.), Froo and effective Internet
bandwidth within the guest room is al:o expected.

e Exceptions — Not all of the Diamond Rating Guidelines will apply to all property types AAA inspectors will
anly use the sections of the Diamond Rating Gudelines that are appropriate for the property classdication in
assessing the overall Diamnend Rating. I on airbute exits ot the property, i wii be rated accordingly.
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See Glossary Section ~page |2

T e 1
4+ Mirerml qoantity, |4 Increased ; 203, PLUs: i 3D pius | 40, pLus:
varissy analer gquantity, variety s Decoratien i+ Loncale mamriah | ¢ Lusaichne posteriss
satrdnation of o wylior coprdeatién | materials |4 Substantial, ] # Londing-sdgo dasigr
rrncarish of putirials i» Welicoerdissss | eohesive and | andelent
¢ Badic design 3nd * Modestdesignand | and auracchve ! impressive design |
eflect et residential dosign |+ Upscale sffect
% Mignificanty
enhanced effect
T |
Samt praeral, + Modest 2D, prus: AN, rLus 413, PLUs
design sndfor | eohancsients + Sgnificant dococsive |+ Uipaoide + Grand archtecire
funcison | oaterials, design rt wotsto | enh ,
| BRUER S materiall Seslin (4 Substantial + Leadiog-edgs design
| e ro8] PRI, sodior foncien i | cohexive and aovid alfect
Eoble bl windew | theowstpeomient | imprassive desiyr
ciod struciueal arem, 1. throughout the
columms, railings, e1c, !
fagade | property footprint
+ Obviaus !
residentind effect
2.3, enhenred roofy i
maldingy, tanafvdieer
socmats grbokuaies,
i |
| i
# Ml quasey, |+ Moges + Significant, i 3D, PLUS, 413, PLUS:
weriaty of phnn | hencements to decorative ia Tho endre + Lusurian
andies landvcipe Gunatky, vaviety of ephancernents t0 ! seppnds are materit
material s andioe | quantity, varlety | professionaily + Londing-ndge design
# Bosic parpundings | boadiopematernk | efplasts andor | planned and | andelfect
ared visual ntarest |y Sommsurroundngs | landscape 1 manteured with | 4 Moloph accen
| reflecta coordmaned | materials oy Exeesive we o 51
detign of moderse |+ Covacall | of apprapriats, ety
wisusd neerast | repdentied desipn | peatury plants and integratad by design
|+ Crestes snobwious | [andicape
vigiad intgrest in | mazertals [
: rHost areds 14 Coheslve, upscale |
H ;  tiesign that
i P with i
i | seasonal weather | H
H | | condittons i
| 14 Arleast one socent : i
i | | faamve i i
| ] 28 mawery, wotsr | !
: ! | festars, wecenity 1 |
' : | pardan, i ! E
1 i b il e —————— W=
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See Glogsary Section - page 17
(CONTINULDY

OTHER EXTERIOR ATTRIBUTES: (Points allocated as appropriate)

+ Location
+ Parking
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i See Giossary Section - gage 1
MAIN LOBBRY / REGISTRATION ARIA
i i
+ Pradomivantly 11D, PLUS 2D, prus: 3D, rLus 4D, pLus, 1
basic materisls, + Madest * Rogigensial siyle | Lpacale matsead, + Lumirious matechls |
Lobby/ ST erfarcaments & Significant design andior + Loadig sdge devgn |
ratien frea) + HMianad functino averisl, decige enhancements to funcrion and sffect :
sndior coprdination | ¢ Incragsed fnction rosterials, deslgn |4 Exceptional
& Adequaw tevelol 1 gndior ecordinstion |+ Well-coordinated, | degree of comfort
cormtory | & Enhenced el of with increased
[ omfore functionality
! 4 Chwvious deagres of
i comfory
: .
Busre aterals, daign | Modety shancad | 3D, PLUS: Eﬁaﬁ PLUS: 4D, pLus
£ Brwioimm it { s + Dacorathe Highest grads + Costom Wby br
T & | A materials and materink txtired
coeciem, o deasity ple | devsinates, pattaened desiyn with o, wocd, mackls, M
{udels Srsvodionn. + Bslaonizionl medion 4 granie’ cther
foor ek b atgmsiey s entpet of patiernsy, texwres MM-MW # Lasding exige Satign
e i simple desgst pettem or inlays dansiry e caupet and effect
| [wh padding that g wond laminases, (il prodding thet + Arcs rup s i
| s i hachaoch ghew ok, polished! Sxoien Soéapiien v i
Vo vancrte, Gorma | oo sdeitoct) |
! cotta, eic. ]
! & HMard surfaced
floors hayve
docorative ares
rugs n saating
areas and other
{oeations as i
appropriate
i
Chrvieunsly restewonedd Hodest reswictions Mo resitictions, #s PLLF A FLus:
y tien andfoe diye 10 sie andlor placemont of i’% mls'd ﬁiaﬂ?x{c |
pharement of of appeistments is placement of placement of i
FpOINEns Wpotments wll-proporiiencd sppoirgnemy provide | appointmenTs provide
1o area skze and an cbvow dagroaof | an sbundance of ypace
wraffic flow | spaciousness gliowing | that coneributes to the
increased easc of ulumate devei of
| | movanent far oot and relaation
_{ |
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MAIN LOBBY / REGISTRATION AREA
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spndor i Enbanced lgvei of withIncreased |
contert funcdonality | |
| * Chedcus degres of | i
i ¢ somior: i
| | = i
| Shactieg """“"7‘ | : b3, pLus A1), rrus: ‘
im | tenceals plumbing |, Upscate, Lemtig-edge elfsct |
| furnitunes fintshed |
i | ! shirting }
| : | !
| cabiletry l
{ [* Pltiple sheiricg !
1 i andier degwert
Sasic mattrisls, desigr | ,!32‘ s | 2D s 1 30, e 4D, s
£a. glows sheling, s, | pModesdentuceed [+ Decorags 4 Upscale * Legding-adge efiect
xakci o rraterisls, detign maeri design | materials, dosign e Muiple counens |
| . pourd syl ared | e, gromiey, ok e, | ag, morbls or other sndior shetres
1 oot grove, etz ! e { sokd stose |
gt ziqk {# 263q4 4 2 8sg i
i : i i
Bas: paterinh, design Mmhsﬂy enburced | Decorative 30y, priis: 413 reus
o, beolesenivingl pared | muterisls, design | mvaterials and i,%m %ﬂ *3 !
P  f envamsk e pomernad ; design with { terisls tectivad
| iyl 12 PAITOROS, LOXTUNES  [ay makle, prawiel evdvrcerrents
§ or inlsys. [other tpacale sore * Leadig-edge design
8, CarBoe [ floary, wic. ;
st ghows 2 s Hardsurtaced |, o
s | oo navaes | A
I xmmmm " rug(s) as
i ’ | appropriate
i i { ¥
y | Modest resuictiong | Mo rastrictions, as ; 3B pius: _4__{_3_;1“;_%- H
by sine antior | ot 1o siem wndior , placement of { Rowm sie ard Room size and l
placoment of placement of i | =ppointmients s phacesnt of phicament of
BRI ST, j wellproportioned | pnninenn provide | appokoments grovida
b {ly eyve hoapoe 3t PoGn size shd & cbvican dagree of | an alwndince of space
Pomthe mletura k5 | gralific Bowi (f vosky | gegcinenes slowing | thet contones o P
possnan i plsvew o | arwo is sepeents fram wosred vt of witimate level of
Use groest roenr the radet shes, i b
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Sen Glossary Section - p age 1
3 ¥ i
# Basic hghwng Bewres | 11 PEUIS. M mus 30 rLus: 41D, FLUs: ;
+ Good level of 1 Modestly enhanted % Decorative 2 Upscale disign and |9 Castom furicsionis)
averall | Wghning foees fighting fixtures el provides for
Mesmination | g banbagy o stybe, & Multiple bulbs aid 1+ Multiple tocations soblance Cpohons
i Hellywood baltn, soborced | covgry & Wominated 0.8, Fomen, pokt bghong. |
| haalphastc cover, g2 shower amiple swhcics, andfor |
| notural Ight soercer |
4 » Excellent level of |
overall Buminanion, | ¥ Lawdegedge
e sach ioowdan Bamination ofes
H
Basic materials, devgr gi Modest. deignisise 20, PLUS, | 3D, rLps: 4
| enhancenen Diecoratively framedi 1’* Upscale Leading.edge effect
I+ 2123q.1c Garigred | materials, design | of o defger |
;; 2., floating 4 215w L Bl dghriog, wat i
T wenall < % oz} } 1, rrus: 3 Uk 3D PLus: 4D, pLus:
bars of wmp {or !ﬂwom(u. * Multi-plece + Enhanced by * Luciant solecninn
SOutalant) P e bars of soap persamat care ragrance, navural | of fubsorabis bah
| % One packet or package inclodes: | supplement, prasice
bouted itom o Omebrg(z 1'% | packaging, ste., + Ample smed {2 1
{o Hlodest presentanion oritar ofsoep | dnchedes 02} bary of soap
. Onemedon (5 | o Twoluge 2 1% | and botiad are
i ¥oz) bar of ! oz bars of seap 1% or) !
i 2 l {or + Lesdng: affect
! o Twn @Yon) ; o Thees (21 02) -
i batdied wems f potried ema
| ¥ Decorative ;o Tww additional
i prRsehTation ' e
i jt Upscale presentation
H
Baxke material design | v Modestly enhancad | 2D, PLUS: :‘ﬁ Upscale 4D, PLUS:
g Riineghons, myenct, ree | mawerek i' Decoranive mamm» dasign |, Leading-adge sflote
job WCTPNC, cerami We, o maverizls, devign {82, marbie, gromtie, 4 Costoen tressment
{4 Lr- design | g ook e e | HOMEIporceluin tiea + Separsta shoveer and
i{, irregulor thaps, | roarbini grosste ¢ >ilsq 6 W3 l
|remvangulun touanded 1, ¢ 4n, &t ! i
| tormer pr noa angle, st i ]
D e, Gesg0 |+ odere o | 2D, pLus: 30, pLus: 4D Pies: |
R plist, w vkl e | sdealpn enbancement |4 Decoraive # Upseale maternls, |+ Leading-vdge sffect
t¢ Lightweight ! mtarials, desigh i desge o Freed door |
| curtain | Double curtaln e, boem smstors, sy, snclosure (etched, |
!«; wiary¥ potynstar -' O lghoweight }w«na&amm froeed, senbossed. |
* LOre geryhe dog Pass door with i ptel, oc) 1
veith akpemivarm frame | 5L e ] #Qz; h;aww,gm
i s door :
i !. :::]‘ gt | withiwithpur H
st mezal frame i
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: See Giossary Sectioh - page
(CONTINGLD)
$ ! BCONONT WD ACALE : mmm urscaLt URTAS LUXURY
| i i 1

+ avk oot or pla | 1D, 94 i 2D, rtws: D, pLs. an ews |

# Sngis funcrion '» Plsuct 1+ Decorative | Upscale materials, | Custom water !

+ Fixed showerhead | o Muitplo sectings | potecisls, design | design fearurcs, og, body e,

i oo Pletal finkh | begad 'ﬂi#ﬂmn
¥ Arabtidin hoserhiod,

; 14 Singlelmultiple

! |

* Buskcmaeish, {10 BN 2D, s i 3D, pLus; 4D, rius:
deagn {’ Wl outed, * Dacocutie |+ Upscale materials | Mgl snla

& Wallinounted (na | vanity style mnterisls, desgn | andler
basey }o Mode: . wader | £k e

| ash ©w fomel, rémol e, § e glax, soinies
| stoal, eolomed vitroouy
jv miuzeriah, deaign ,' |
| porcelin/porcetin | sepper, marble, 1
i o srael t ey % |
(v O stanien {
| ponred sirplic o |
] ouered | |
i roarbleigranie | |
' 1
1
+ Buic devign  Twoepiece, 20, pLus: 3D, ras 41, PLUS:
* Tuopiccn g | slongated (et B9} | Docoraive design 1 Upseate dosign Enclosed tollstandy |
[ twvachiwithous hdy | enhancernant 4 -Or-increased P i
| f * Recamad aren |
]

# B fightwsight | 1D, PLUS 2D, pLiis; | &0 Pruss: 4D, pLus; t

* Rough oo touch & Modest s Mohanweight | ¢ Hbawwelght * Gaweooseksd |

» Low absarbency i tsin [ Sokw cowch 1o Phush to touch towels or bath !

& Dupleyed on caddies | dosign + Medum sbeorboney | @ Flrm, self sheets i

|+ Displayed on bars supportng fee! * Jroiriow |
: andior shelves | ¢ Premiium cotton WpEAECE, with |
i | with high Facricats and detalod |
alsorbency erhancere 1o {
shesigr
i ! |
rus ¢ Basicmaterlals | 1D, PLUS: 2D, PLus: {# Upscai 4D, PLUS '
f availobie) S, fberglom, gerylfe, Standard size (5Tt | Decoradvely erfecced | masansls, design | Leadiogadze oifert

porcalain el cte | gapverh 5 250 { materivs, design |28 oversized (F5fi £. twepenic copublly,

* Seraighe ydedd | widih [lengeh x 1.5 & wideti} Lusuperin sding sy,
rectangular i joval, resmdifroe forn smoured bk, bulds |
dedign : | ;’ Ardfor snbhaposd erdaw bek it et !

¢ <5 tongth 1 functivrality i

# Or. one-plise ! &g, Wiler juts, bandbeld i |
foorglass td and 1 G Hiy { |
shbrwer surrtand { E ¥
CORDINRTO i H

i
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See Glossary Section - page 17
(LONTINUED)

O-SCALE PIDSTHLE PLUE UPSCALE | URTRAALUXURY
1
' Modest erbanteannt |4 Desoraties THATS: A1), pLus:
{ o materinhs. design maserivh, detign * Upseale 4 Lowding-edge sffocy
| €. ooy, mevarale 3, * Cornek: sllgdsolid materials, design |4 Cunsom tresenent
*ﬂi surfiscy + Solid surface & frmeprated
| g, dulbured o.g.. awrbis, grogite, seaunglinelng
T - o Stose of glam!
| iy, Poccbain et
| 4 Tub and shower
| height sorp dishes
|
+ Modest ¢ Docorative | 3D, 2w 4D, PLUS,
L enlunceries enhantements { O 3 |
[ g doywel whth bosk poiet | g aap !‘ ’:-wmhdﬂl“ it i |
| findshh or phois vimyd prmted drywall miituse )
| conerings, esc ithiwitheut tentared immm
1% Rubiber or vinyl M.‘HJ‘ ] ‘ v
1 baseboacds AR SR mniding, erchectiest
| i featurs, pic.
| Venstian plaster, vinyl + Ovarsized (>47)
i ) } mh’ wondistone tile
! bt mlpre g baseloards
i + Woog! coramic tie
| !
One mathest * Onepiace of 3, pus: 4B, pLUS,
Appoifitment decorative + Upscade arrwork | Viriety of St and
. artwark & O~ ather ACTENT IOCS H
o
orative . tietivm piscat! weldise
| ¥ i i | g“"?”":ﬁ;‘ Mw‘%'ﬁm’ 3 {
‘ ,  thematic upscale i
! |  appeat
i {

OTHER BATHROOM ATITRIBUTES (Points aliocated as appropriste)

4 Ceilings % Scale

#  Halr Dryer + Telephone

¢ Makeup Mirror ¢  Television

¢ Mightlight +  Vanity Seating

19-
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SECTION )

ADDITIONAL INFORMATION

The AAA Four and Flve Diamond Ratings

These prestigious ratings »re achieved by a small peccentage of all Approved properties — typically the most luxurlous and
pampering properties threughour North America. Less than one half of | percent of AAA Appraved fodgings receive the Five
Diamond Raung, while less than 5 peréent receive the Four Diamand Rating Escablishments at these rating levels must consistently
reflect upscale and extraordinary characterlssics in thed phycical atoribuces and guese services, '

Four and Five Diamond Service Expectations

Properties ienosed by AAA as potental canddates for the Propertics Mentified by AAA ss poter sl candidates for the
Four Diamond Ratmg muic employ competent, full- time Five Diamend Rating underge multipl: unaanpuneed
parsonnel wha provitde guests with a comprehensiee level af evsluation: by 2 AAA inspector and a final decision by a panel
hospitatiry. Key guest service interaction pomts are of experts. Freperties that receive vhe Five Diamond Raing

& PHONE QOFERATIONS are sublect 1o rigorous on-sie assessments of all gows:

& ARRIVAL AND DEPARTURE service xreas, fach vecton is asvigned 3 point value based on

& CHECK INOUT the overait fzee!s of compenency, refineenent, and hosptisliy

*  LUGGAGE ATSILTARCE

+ ROQIM DELIVERY

4  HOUSERTEPING

¢ GENERAL/CONCIZRGE SERVICES
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AAA Hospitality Standards

Vo Reservation Services

¢ Operator answers telephone wiriin three rings

¢ Operator exteads an appropriate greeting

+ Reservacionist thanks caller for contacting the
property

+ Reservationist provides an appropriate introduction
to guest

+ Reservationist sddresses caller by name as
appropriate for the manner of the guest

+ Raeservationist anticipaces calles's needs or offers a
personalized recommendation

+ Reservationizt provides rate seructure and room
availability

+ Reservationist provides an overview of facilicies and
serviges

¢ Reservacionist exhibits competent/accurate
knowledge of all associated facifitios and hours of
operation

+ Reservationist reviews reservation request

¢ Reservarfonist exhibits 7 sincere desire to comply
with all guest requests

+ Reservationist is efficient and sensitve to the manner
of the guest

+ Reservationlst extends an appropriste closing

¢ Property provides follow-up reservation confirmatlon
in advance of arrival

+ The guest feels well served

2. Arrival Services

Cars In queue are acknowledged and appropriately
handled on arrival

4 Attendant promiptly opens the car door

4 Actendant extends an appropriate welcome

4 Arendant pravides an appropr st introduction

+

+

-

Auendant confirms guest's name
Auendant uses guest's name as 2ppropriate for the
mannsr of the guest

4 Auendant explains parking procedures

+ Valet parking is offered

+ Artendant promiptly offers to unload luggaze

+ Awendant explains luggage handling procedures

¢ Artendant provides unsollcited direction to
regisraron argn

¢ Auendant anticipates guest’s needs or oifers a
personalized recommendadon

+ Autendant is efficient 2nd «ensitive to the manner of
the guest

+ Artendant exthibits a sincere desli = and compliance to
all guast requests
Attendant or lobby greeter cicors guest o the
appropriate arca

¢ Arrendant extends an appropriate closing

+ The guest feels well scrved

Development Agreement
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heck in Services

Attendane extends an appropriare welcome
Attendant provides an approprlate introduction
Axtendant confirms guest's name

Artendant addresses guest by name durlng inteial
greeting

Artendant uses guest's name as appropriate for the
manner of the guest

Preregistered guests are not solicited for addtionat
infarmation '
Attendant conflrris rase and type of room
Auendant discreeriy provides room number
Arendant provides all reg stration materals to the
guest In a manner that Is convenient for the guest
Attendant exhibits a sincere desire and complince to
all guest requests

Attendant anticipates guest’s neads or offers a
personalized recommendation

Attendant is eificient «nd sensitive to the manner of
the guest

Escort of guest and belongings to room is scamless
Atiendant extends s appropriare closing

The guest feals well served



A Bell Services (Cheek In)

*
+

¢

Attandant extends an appropriafe greeting

Awrdndant pies guest’s namue 31 sppropriiee for the
manner of the guest

Attendan takes the aritve in providing intormmion
2bous ol facifities

Attendant antitipates guest's needs or offprs 2
personalized recommendation

Actendant exhibits 2 sincerae dew e and complonee to

- Al guest requeits

L4
+

Arcendant places luggags on luggage siand or in
Appropriate area ;

Astendant exphing feswres and funcdons of reom
Atendang offers 1o 1 lce bucket

Attendant is eficient end sensitive to the maaner of
the guest

Attendant extends ap appropiate dosing

The guest frals well served

5, Evening Househeeplng Services

+

¥
+
L]
&

-

-*

. & »

Artendant folds back o removes bedding as
rppropriste

Auendant siralghtens bathroom

Attendant vefolds tollet tissie poing

Awendanr cleans salled surfaces

Arzendant replaces or strmghtens (f reuse plected by
gursty used towels

Agtendent replenithes vted amenities

Atsondang erpties swiseebasket

Attendant adjucts deapes as appropriat for meine
of tha guest
Attendant adjusts roem lighting

Anendint delivers gift amenity such as goodiight
with ur chocolaves

Amrendang refresnes e

Acendant replices wred glaset

Asterilin dlsplays evening services svaiabia to the
guest. such as lundry, roam service o shosshing
Lidormation

+ Arrendant Waves personalized miessage for guesr

* -

There is addithonal evidence of peosoniiced services
The guest fecls well served
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& .Wake-Up Call Services

# Service pumber s answered within thiee ring

* Operator exzends a6 approprate geoting

4 Operacor uses puest's name 9% appropsbre for the
mupner of the guest

+ Operator anticipates guest's needs or offers o
personalied recommendation

+ Operstor o efficient and sensitive ta the manoss of
he guest

# Operator axtends an appropriate clasing

+ The guest feels well served

+ Lve call is roczived widhia five minuies of teguesied
Line

# Message includes an appropriare graciing

¢ Message includes the use of guest's name 13
appropriate for the manner of the guest

4 Message inchuder time of call

Oprrator anticipates guest's needs or offers a

personylized recommendation

+ Opoeracor is effickent and sensidve 1o the wanner of

the guest

DOperator extends an approprizte dosing

% The guest fecds well served

-

»>

Hoom Service {Order Services)

# Service i avatlable 3417

+ Service number i answered within thiee rings

§ QpLrator extends an approps ate grecting

¢ Uperstor uses guest's nama »s appropeiate for the
manner of the guest

Uperator exhitits 3 sincere desire and compliance ta
all guets requests

Operatsr aniicspates gutst's neads or offen &
persahalied recommendadon

* Operator repests order o guest for confirmation

+ Operawor i efficient and ssnttoe 1o the manno of
the guest

Gperator providos nme estimiste for detieniy (with n
A0 earues

Qperaror extends an sppropriate cuting

Fha guest feeh well served

-

o

* *



B, Hooin Seovice (Delivery Servie Y]

*

-

-

* -

*

-

8.8

> &

-

2 > 8 4

i
nothad i advince  more than

Deliver od within bve minuies of oporay
commitmant {gusst
fove munutes early)
Arrendaint sxizids 10 apprepate gresting
Artendam uses guet name as appropriate jor the
manner of the guest

Arendant exhibins a sincere detice and carnplance te
alf guest requests

Astendant anticlpates guest's aends o offers 3
personallyed recommentdation
Attendant confitnu trap'table
phcement

Atrendang 5 appropniately
conyeriant during set-up snd
- dellvery

Artendant reviews guest order
Artendant ak guest’s permission

e prepare table. pour bevernge
and remove food coverls) scts
sccordingly

Food presantation and quatity of
ingredients reflect an upseale
experience

Al zppropriate dishiware and

finens ara of an upscals quakity

Al food i setved at the proper
temperature

All food b pregared as ordered
Amentbant provides written o
spolien instructiom for able/uay
remuaval

Auendant is efficient and

senyrive 1o the ranier of the guest
Acendant extends x apprepsate closing
Traysimbles are removed within 15 minstes on
renuest

The guest fevds woll served

U Services {Check Out)
Services number 1 segwered within thres riags
Operator excends an appropriste greeting
Operatar uses pursi's nama 25 appropelaee for the
manner of the guest
Operator exhvbits a sincere dedre and complanre o
afl guest requests
Operstor anticipates guests needs ar offers a
personalized recommendation
Operator offers W rewleve car o reange other
transportaria:
Operator & efickent yeu and sensitive to the man

of the guest

Operator evtands an appropriave closing
The guest fegls well toryod
Argendant srvives within bve mintnes of request

Attendant exiends an approprisie gresting
Astendaat pses guest’s name 18 approgriato ta the
manner of thiy pues
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Argrdant exhibin a sincere desicy 2nd comphiance to
al guest requests

Asrendung anticipates gusst's neods or offers &
prisnaiizad recommendanon

Atcendanc £ approptistely converant with guest
while providing assistance

Agendant is efficieat and sensitive to the manner of
the guest

Attendant extentds an appropriave chitng

The guest fouls wel served

#...Check Out Services
* Artendant secognizes wating guosts
appropsiatcly
4 Astendant extends an 3pproprats
greeting
¢ Aaendant confirms guest’s rame
& Amendant uses gitest's name as
approprie for the naaner of the
gumit
+ Auerdant inquires about guest sty
oF tonverses as otherwise
appropriate with guest
+ Anendint exfubits a sincere desice
and compliance to all guest requosts
¢ Amendant places a copy of bill f
feview nto the gusst’s hand
4+ Autundan: confioms payment method
+ Astendanc presents guess foho
options a5 2ppropr e
¢ Auendant sxpresses a sincers thank
you for staying at the properyy
Attendant sincerely encourages guesi to return
Attendant anticipates punst’s teeds or offers 3
personalized recommendatdon
Artendant is efficiert and sensitve to the macner o
the guest
Attendant sxtends an sppropriate elaging
The guest focks well served



0. Departure Services
# Given adequate notice, the guest's vehicle Is waiting

or alternate transportation is readily available

Astendant extends an appropriate greeting

¢ Auendant uses guest's name as appropriate for the
manner of the guest

¢ Arrendant anticipates guest's needs or offers a
persenalized recommendation

# Arctendant is appropriately conversant with guest

+ Actendant reviews all of guest's belongings and their
plicement in vehide

+ Atendant opens and closes door for guest(s)

+ Attendant is efflcient and sensitive to the manner of
the guest

+ Auendant exhibits a sincere desire and compliance to
all guest requests

4+ Arcendant extends an appropriate closing

¢ The guest feels well served

-

{ . .Concierge Services

+ Conclerge is on duty or a "special services” mumber is
avallable for guest use 24/7

+ Attendant excends an appropriate greedng

+ Attendant uses guest's name as appropriate for the
manner of the guest

¢ Assoriate exhibits a sincere desire and compliance to
all guest requests

¢ Attendant anticipates guest's needs or offers a
personalized recommendation

¢ Actendant demonstrates an extensive knowledge of
all area attraceions and services

+ Accendant fulflils guest’s specid requesi(s)

4 Autendant is efficient and sensitive to the manner of
the guest

¢ Attendant extends an appropriate closing

¢ The guest feals well served

12 .Miscellanevus Staff Secvices

# Allassociates exhibit 2 professional vocabulary devoid
of slang

¢ Guests are graciously provided directions or offered
assistance via escort on request

¢ Ali associates consistently malntain eye contact with
guests '

¢ There is evidence that afl associates are empowered
by management to resolve guest issues immediately

¢ All staff associaces fulfill guest’s special requests

¢ All phone calls are answered within three rings

¢ All associates nre appropriately attived; name tags are
clearly visible

& All associates demoastrate appropriate behavisr

& All assoclates demansteate appropriate hygene

¢ Shorvnotice pressing is available

¢ Shaeshine service is available

¢ Atleast one /20d and beverage outlet is comparzhlz
to 2 Four or Five Diamaend Rating
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The Listing

ONCE A PROPERTY I§ APPROVID, AAA PUBLISHING DETERMINES THE COMTENT AND FORMAT OF LISTINGS IN OUR
PRODUCTS. The basic property information, which contains no advertising or promotienal verblage, is published in
ABA products at ne cost to the astablishment.

Lizting copy describing the lodging is based i part on -

objective informarion provided by the establshiment,
This hiting information & updated anmually, and
astablishments are contcred accordingly. Failure 1o
provide lsong Informanion In a dmely nanoer may
resuitin the deledon of your ssaablishmens from our
products,

TourBook

Listiyge also inclode rmusanive description composed
by AAA's professionally wained nspeciors.

Inspecrars amploy a degiee of skilled subjacuvity to F- f
cenvey the fec! of an experience to AAA mumbers. e i

AAA Approved and Dumend Rated lodgmgs are eligible to participate In A4A 1 09l Anooinunen hosissing progeam that entitles
the asteblishment to use the renowned AAA (CAA In Canadat emblem and Diamend Rating i adverusing and promotions. This
progoun also enutes the erablishment to an enhanced lnting 10 AAA publications. AAA Approved snd Dlamond Rated fodgings are
also clighle to purchase duplay ssorsng @ AAA publcations

Separate Lodging Lisung Critesia

Te enhanice travel information for AAA members, AAA inspectors vill ideritify those establishments thag provide distinctly separme
horat expersences withia 3 single resere property, surrounding complex or contguous strucrure. The bollawing eritersa will be
applied to dutecrmine if an establishment is efighle for separate Fatdng consderation. if quanfied, sach entty will be designated with 3
Dizmond Rating utilizing the gudelines cutined on pages 13-34,

Property 15 open 1o the public on a full-tme basis S 2 5
Froperty mamelbrand s disincty difforent v 17T
Property contacr phane number & Excisive v | J"l"?‘
CencepuTheins i; distinctly different i W2
Farketog progam s dinetly diferent and éxcisive fo ihe prpery 1w | v /]
Booking capability s exclusive 1o the praperty v ol

| Alfl consuuns -ﬁv:éia:;hén@% position the propurty as a separace entity T M.r_ ) § v v |

| Property is clearly distine by virtne of 2 separare WINg, Tower or sertes of cortiguous f v iV
Pl iy, property scoest 15 rastricod 1o reghrered guests for the brand v _/j

Staffis oarly identifisblo wich tha brand (uiism, manner) «nd soldly dedizni d oo the property
Exteriol entances are exchisive @ sha property T
fecepton ared i solely ded catad to the property

Coromon areas ackoes are soparitd md excliswely dedicarsd o tha property
| Arrival process is solely dedicared to the property B
“Jn-room seryices Are soiy dedicated to the property

| Candirrse sarvicss ars solely dadiared 1o the rroperty

LeEN RYRY

I ST PR i IR U5 S

“;‘

|
|
§

A propeny must<lzardy qualify as 3 distingt and separacs axpe enee, We du pot consider dhe follewing cxamples as separar
Isings:
“ Lonuerge levels dhat offer upgraded amenlties 2ol sometimes a higher level of servic
*  Resortscetions or buildings which, slthough e parate, are not clrarly differeatiated.
*  beclusive sectians of botels/rasonts which réquac addineons! member dhip qualilications and, therefore, 1re not readiy
rrallabls for use by RAA members
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FY} Designation

This designation ideefies properdes it hove not bues Duonond Reted by a AAA i spueaior, but ste nowblk and offer poteats!
member yalue, Theee properties are unrated due 1o one of the & fowing reasons
®

The property Is toa aew te oz

The groperty ts under comerutson,

The property is Hrderpoing drlensive repovotions
The property bos not bean svoluated,

Lodging Classifications

The property doss not meer of Appioval Requirements,

ALL DIAMOND RATED LODGINGS ARE CLASSIFIED USING KEY DESCRIPTIVE ELEMENTS.

STYLE OF OPERATION

Bed and Breakfast Typically owner-operated with a high
degree of personal touches. Guerts are encouraged to
neeract during everag and breakfist hours, A continental or
fufl, hot breakfast is included In the rcom rate.

Cabln: Often locawed in wooded, rural or waterfront
toestions, Frezstanding unics are rypleally rustic and of baske
design. As @ rule, essential cleaning supplies, kitchen utensits
and complete bed and bath linens are supplied.

Condominivm: Apaiument-styke accommodations of
varying dasign or décor, units aften contain one or more
bedrooms a bving room. & full kitchen and a0 eating area,
As 3 rule. essential eleasing supplics, kicchen utensif and
complete bed nnd bath Lnens are suppled

Coftage: Olen located in woodsd, rural or watoriront
Joeations. Freasranding units are typically home-style In design
and décor. As a rule, sxsontd deaning supphies, kitchen
veensie wid toinplete bed and bath lmens are supphed.

Country Inm: Aithough similar in definltion to 3 bed and
Lrezklast, counury s are usually liger n tode with
spatious public arcas and offer a dining faciliey that serves
braskfast and dinnicr.

SUBCLASSIFICATIONS {I: APp

LICABLE])

Boutigue: Often thematic, typically Infe real yat highly
peronallzed; may have a huxutions or quirky siyle that s
fashionab's or urigue.

Casing: Letoncive gambliag faviities are avaribie, such as
blackfack, eraps. keno and s'ot machines,

Classic: Renowned and facdmark propedties, oider tha
prop
50 years. well known for their unigus style and srabience,

Contempeorary: Querall theme rollects haaatoration af
precentmeostreatn irends.

Extended Stay: Offers a predominance of 1 )
accemmedstions wih a designated fll cervice fitchen e
wthin each unin

Development Agreement

93

Hetel: Typically 1 multiscory property with interior room
Latances and a vaiiety of gurst unit styles. The magninude of
the public arcas s determined by the overal] theme, location
ang service level but may include 2 varisty of facilitics such a5
a restzurant. shops. 4 fitness conter, 2 spa. 4 business conter
and meeting reams, s

House: Freestanding units of varying home style Gesign.
Typleally larger scale. often containiig two o more
bedroaras, a living room, a full kitchen, a dining room and
multiple bathrooms As = rule. essential cleaning supplics,
kstchen utensls and complers bed and bach hinein are
supplied.

Motel: A one- or twosstory establishment with exterinr
room entrances and drive up parkang. Publc arcss and
facilitlos 2rn often limited in size and/ar availabilicy,

Ranch: Typically 2 working ranch featwring an obvious
rustic, Western theme, equestiian-relsted attwvitins and »
variety of guest umt sryles.

Historie: Over 75 yeurs old with cna of the follawir E

documented fistorical features:

* Moo the Inegty of the festorca! naters

¢ Lsied on the Novenel Repister of wie Places

* Desproted g Navooal Histonie Landmark or facated o a
Nezicool Repister Hittaoe Diswic

Resort: Extensive recreational facilivies and programs may
include golf teninis, taing, fishing water sports. spa
westments or professionally guided soovitiag,

Retro:

Ovurall theme refleces 5 conteampors: ¢ design that
‘ets styfes from & past eea.

Vacation Rencal: Typicaly houses, candos, cotare: ar
catuns; these progerties are “home aw ay from home™ seife
catering acenmmod:tions,

theme reflocts upon and e e
xperience of 2 pase era,

Vintage: Oue

athentic e and




Accessibility

@Accessibie Features lcon

Derates a property that has some aceessdile featwies, It may
be fully accessolr semi-sccessible, or meet some of the
reeds of hearing-impaired individuals.

Aceessibility & not 2 requirement for heting and will not affecr
your Diamond Rating, However, we strongly encourage you
to maka every effore to mest the needs of 2l your guests —
inzhuding the mature traveler and those with disabifities.

Member Comment Procedures

AAA MEMBER RELATIONS CLOSELY MONITORS THE
NUMBER AND TYPE OF COMMENTS SUBMITTED
ABOUT APPRGVED PROPERTIES. All commants are
carefully reviewed for validity and include as part of the
property record. If complalngs are receved, AAA will netdy
the establishment to provide an opportunity to respond and
resabve the magss withio a reasonable peried of time fa
memper comphing is determined to be of an exreme nature,
AAA may act 1o disapprove a property Immediatefy.

it 2 property is ¢isapproved for mamber complaints, a writeen
request for a re-evaluacon may be submitted. accompanied
by an explanation of the acrions taken to limit future
complaints. Mote: Properties may not reapply undil one year
has passed from the date of disapproval.

All requests may be addresied to:

ARA Tourlsm Information Development
1000 AAA Drive, Mallstop 51
Heathrow, FL 32746-5063

Green Programs

AAA SUPPORTS
ENVIRONMENTAL
MANAGEMENT AND
SUSTAINABILITY
THROUGHOUT THE
LODGING
INDUSTRY TO THE
EXTENT THAT
TRULY EFFECTIVE
PROGRAMS
MARITAIN QUALITY
STANDARDS OF GUEST COMFORT. W scrongly
encovrage contnted use of programs thac offer guasts
choices without consequences for pencamphanes and reduce
waste without redusi g guest comlor
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The AAR Appeals Process

THE APPEALS PROCESS IS A RESOURCE O ALL
INSPECTED PROPERTIES.

fou may appeal your property's Approval status er Damond
Raung. Esch sizuation is handled o an individual basls.

How do 4 file an appeall

First, conmact AAA Travel lnIormumn-Custcmw Service
Manday through Friday, 830 am. to 5:15 p.m. (Eastern Tine)
at 407-444-8370. In many cases, our analysts will be able to
sddress your guesuon{s) somediately,

{Fthere is » conunuing need Tor addaional infor magion or
discussion, we will direct your wlf to the AAA Regional
Manager for your arer.

H an 1ssue remains uaresobeed sfter the above steps, a0
establohment may chogse 1o present relevant mformation o
the AAA Appaals Commitiee for objective review. All
appenls must be submitted by property mansgement in
weriung and may Include pictures, documents or other
periinent materials o suppoit the appeal. In order to
expedite rhis process. appeals shouid outline the speafic
canterns In 2 succinct mzaner. Each appeslic thoroughly
researched and given thoughtiul considerution and a
substantive reply by the committee, The committee’s decision
on your appeal i convdered as AAA's final response. You
will be notilied as to the status of your appeal within 45 days
of recelpt of your written stsment

All appeals should be sent to:
AAA Appeals Commictes

1000 AAA Drive, Matistop 51
Heathrow, FL. 32746-5063

i The AAA £co Program ientifiies AAA
Approved fodgmgs that are cco-terufind by
designated, well-established goverament 204
private programs.
AAA is not involved in the ovaluation of a property's
environmental practicss. The sca status durermined by
reputzble cervfication programs is reported by AAA & a
service to members who concder sustamabllity when
selecting lodgings. The green Eco icon provides genesic notice
only of propertes certified by ons or more of the recogrized
programs Hsed e, ARA DIApproved. Properties
1eeking 1o berotne evo-certified should cantact the
pr ogz.e 1{5) oprrating in they regon. Eco-pertiation
programs secking to provide qualifyng “Groen H:els for
;, tentish inglusion in AAA i.ul"féc.’lt sos should complens the
» Yerificauen Form




Contact Information

]
i . -
é.{/(ufffr 22087~
Please contact AAA at: AAA Mo CstamerSenvice
Evajustion Applications, Bating and Listing Informmation
{4075 444.8370
TonrBook Advertising and Official Appolatrients
{407) 4448780

Or:

ARA Tourism Information Devetopmont
1000 ARA Drive, Mailstop 51
Heathrow, FL 32744-5043

PROPERTIES IN SOUTHERN CALIFORNIA SHOULD CONTACT THE FOLLOWING AAA CLub:

Automobile Chib of Southers California
P.O. Box 25001
Santa Ana, CA 92799.5001

Evafuations, Ratings, aod Officlal Bppointments
{714) 885.2247

TourBook Advertising
(7143 8852375
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EXHIBIT F

OMNI INSURANCE REQUIREMENTS

HOLD HARMLESS AND INDEMNIFICATION CLAUSE

The Contractor shall indemnify, and hold harmless the Louisville/Jefferson County Metro
Government, its elected and appointed officials, employees, agents and successors in interest
from all claims, damages, losses and expenses including attorneys' fees, arising out of or
resulting, directly or indirectly, from the Contractor’s (or Contractor’s Subcontractors, if any)
performance of the Work (as defined by the Construction Agreement between the Contractor and
the Owner) provided that such claim, damage, loss, or expense is: (1) attributable to personal
injury, bodily injury, sickness, death, or to Injury to or destruction of property, excluding the loss
of use resulting therefrom, but only to the extent caused by the negligent acts of the Contractor.
This Hold Harmless and Indemnification Clause shall in no way be limited by any financial
responsibility or insurance requirements and shall survive the termination of this Contract,

INSURANCE REQUIREMENTS

Prior to award of contract and commencing work, Contractor shall obtain at its own cost and
expense the following types of insurance through insurance companies licensed in the State of
Kentucky. Insurance written by non-admitted carriers will also be considered acceptable, in
accordance with Kentucky Insurance Law (KRS 304.10-040). Workers' Compensation written
through qualified group self-insurance programs in accordance with Kentucky Revised Statutes
(KRS 342.350) will also be acceptable. The Contractor shall not commence work under this
Contract until all insurance required under the Contract Document has been obtained and until
copies of policies or certificates thereof are submitted to Louisville/Jefferson County Metro
Government’s Purchasing Division and approved by the Louisville/Jefferson County Metro
Government’s Risk Management Division. The Contractor shall not allow any subcontractor to
commence work until the insurance required of such subcontractor has been obtained and copies
of Certificates of Insurance retained by Contractor evidencing proof of coverages.

Without limiting Contractor's indemnification requirements, it is agreed that Contractor shall
maintain in force at all times during the performance of this agreement the following policy or
policies of insurance covering its operations, and require subcontractors, if sub-contracting is
authorized, to procure and maintain these same policies until final acceptance of the work by the
Louisville/Jefferson County Metro Government (Metro). Metro may require Contractor to
supply proof of subcontractor’s insurance via Certificates of Insurance, or at Metro’s option,
actual copies of policies.

A. The following clause shall be added to the Contractor's (and approved
subcontractors) Commercial General Liability Policies:
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1.

“The Louisville/Jefferson County Metro Government, its elected and appointed
officials, employees, agents and successors are added as an "Additional Insured"
as respects operations of the Named Insured performed relative to the contract.”

The insurance to be procured and maintained and minimum Limits of Liability shall be as
follows, unless different limits are specified by addendum to the contract (and such
minimum limits shall not limit access to the full amount of insurance available (whether
through primary, excess or umbrella policies) on the contractors or subcontractors
policy(ies), if that/those policy(ies) provide for Limits above the minimum):

1.

COMMERCIAL GENERAL LIABILITY, via the Occurrence Form, primary,
non contributory, with a $1,000,000 Combined Single Limit for any one Occurrence
and $2,000,000 aggregate for Bodily Injury, Personal Injury, Property Damage, and
Products/Completed Operations including:

Independent Contractors Protective Liability
Personal Injury

a. Premises - Operations Coverage

b. Products and Completed Operations
C. Contractual Liability

d. Broad Form Property Damage

g

AUTOMOBILE LIABILITY, insuring all Owned, Non-Owned and Hired Motor
Vehicles. The minimum coverage Liability Limit is $1,000,000 Combined Single
Limit for any one accident. The Limit of Liability may be subject to increase
according to any applicable State or Federal Transportation Regulations.

WORKERS' COMPENSATION (if applicable) insuring the employers' obligations
under Kentucky Revised Statutes Chapter 342 at Statutory Limits, and
EMPLOYERS' LIABILITY - $100,000 Each Accident/$500,000 Disease - Policy
Limit/$100,000 Discase - Each Employee.

ACCEPTABILITY OF INSURERS

Insurance is to be placed with Insurance Companies with an A. M. Best Rating of no less than
"A-VI", unless proper financial information relating to the Company is submitted to and
approved by Metro’s Risk Management Division.

MISCELLANEOUS

A.

The Contractor shall procure and maintain insurance policies as described herein and for
which the Louisville/Jefferson County Metro Government’s Purchasing Division shall
be furnished Certificates of Insurance upon the execution of the Contract. The Certificates
shall include the name and address of the person executing the Certificate of Insurance as
well as the person's signature. If policies expire before the completion of the Contract,
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renewal Certificates of Insurance shall be furnished to Metro within fifteen (15) days of
renewal of any policy(s).

B.  Upon execution of the contract, Certificates of Insurance as required above shall be
furnished to:

Louisville/Jefferson County Metro Government
Purchasing Division

611 West Jefferson Street

Louisville, KY 40202

C.  Upon Renewal of insurance coverage (s), Certificates of Insurance evidencing renewal
shall be furnished to:

Louisville/Jefferson County Metro Government
Office of Management and Budget

Risk Management Division

611 West Jefferson Street

Louisville, Kentucky 40202

D.  CANCELLATION OR MATERIAL CHANGE OF COVERAGE: Contractor shall
notify Metro’s Risk Management Division of any policy cancellation within two (2)
business days of its receipt of same. Upon any material change (changes that
reduce/restrict limit or terms and conditions to your insurance coverage) in coverage
as required above, Contractor shall notify Metro’s Risk Management Division within
two (2) business days. If Contractor fails to notify Metro as required by this
Agreement, Contractor agrees that such failure shall be a breach of this Agreement,
Metro reserves the right to require the insurance policy(s) required above to be
specifically endorsed to provide notice of cancellation and/or material change of
coverage in accordance with policy provisions. When requested by the Metro
Government, a copy of the policy endorsement shall be provided to Metro’s Risk
Management Division.

E.  Approval of the insurance by Metro shall not in any way relieve or decrease the liability of
the Contractor hereunder. It is expressly understood that Metro does not in any way
represent that the specified Limits of Liability or coverage or policy forms are sufficient or
adequate to protect the interest or liabilities of the Contractor.
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EXHIBIT G

PERMITTED ENCUMBRANCES

Right of way to Louisville Gas and Electric Company recorded in Deed Book 4101, page 193,
said records.
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EXHIBIT H

RESERVED
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EXHIBIT I

OHC GUARANTY
COMPLETION AND PERFORMANCE GUARANTY

In consideration of entering into that certain Development Agreement (as same may be
amended from time to time, the "Agreement") dated as of December __, 2014, by and among
Omni Louisville, LLC, a Delaware limited liability company ("Omni"), Louisville/Jefferson
County Metro Government, a Kentucky consolidated local government ("Louisville Metro"),
Metro Development Authority, Inc., a Kentucky non-profit non-stock corporation (the
"Authority") and Parking Authority of River City Inc., a Kentucky non-profit non-stock
corporation ("PARC"), relating to the development of a mixed-use condominium consisting of
(i) residential apartments, (ii) a retail component suitable for the operation of a grocery, (iii) a
hotel, and (iv) a parking facility, and (v) a parcel of land to be held for future development
(collectively, the "Project") located in Louisville, Kentucky and more specifically described in
the Agreement, Omni Hotels Corporation (the "Guarantor") hereby unconditionally guarantees to
Louisville Metro the timely completion of Omni's construction obligations under the Agreement
and payment of all of Omni's costs and monetary obligations associated with construction of the
Project at no cost to Louisville Metro, except as otherwise provided in the Agreement
(collectively, the "Guaranteed Obligations" and each a "Guaranteed Obligation"). Guarantor
further promises to pay all of Louisville Metro's costs and expenses (including reasonable
attorneys' fees) incurred in endeavoring to enforce the Guaranteed Obligations or incurred in
enforcing this Guaranty, which costs and expenses are included in the term "Guaranteed
Obligations".

1. If Louisville Metro enforces this Completion and Performance Guaranty (this
"Guaranty") against Guarantor for any Guaranteed Obligation and Guarantor is timely
performing such Guaranteed Obligation hereunder, then, notwithstanding any provision of the
Agreement to the contrary, Louisville Metro may not terminate the Agreement and may not
reduce the amount of any payments under the Agreement on account of Omni's failure to timely
complete or pay all costs associated with construction of the Project.

2 Louisville Metro may at any time and from time to time, without notice to or
consent by Guarantor, take any or all of the following actions without affecting or impairing the
liability and obligations of Guarantor under this Guaranty:

(a) grant an extension or extensions of time for performance of any
Guaranteed Obligation or otherwise amend or modify the Agreement or the Project;

(b) grant an indulgence or indulgences in the performance of any Guarantee
Obligation;

(c) accept other guarantees or guarantors; and/or

(d)  release any person primarily or secondarily liable hereunder or under the
Agreement or under any other guaranty.



The liability of Guarantor under this Guaranty will not be affected or impaired by any
failure or delay by Louisville Metro in enforcing the Guaranteed Obligation or this Guaranty or
any security therefor or in exercising any right or power in respect thereto, or by any
compromise, waiver, settlement, change, subordination, modification or disposition of the
Guaranteed Obligation or of any security therefore, or by any bankruptcy, liquidation,
reorganization, winding-up, or similar proceeding with respect to Omni. In order to hold
Guarantor liable hereunder, there will be no obligation on the part of Louisville Metro at any
time, to resort to Omni or to any other guaranty or to any security or other rights and remedies
for performance, and Louisville Metro will have the ri ght to enforce this Guaranty irrespective of
whether or not other proceedings or actions are pending or being taken seeking resort to or
realization upon or from any of the foregoing. Omni's and Guarantor's liability for the
Guaranteed Obligations is joint and several.

3. This Guaranty is a guaranty of performance and payment, not collection.
Guarantor waives all diligence in collection or in protection of any security, presentment, protest,
demand, notice of dishonor or default, notice of acceleration or intent to accelerate, notice of
acceptance of this Guaranty, notice of any extensions granted or other action taken in reliance
hereon and all demands and notices of any kind in connection with this Guaranty or any
Guaranteed Obligation.

4. Guarantor hereby acknowledges fall and complete notice and knowledge of all the
terms, conditions, covenants, obligations and agreements relating to the construction of the
Project set forth in the Agreement. -

5. This Guaranty will be continuing, absolute and unconditional and will remain in
full force and effect until all Guaranteed Obligations are performed and all obligations under this
Guaranty are fulfilled and shall extend to any assignment or other transfer of Omni's interest
under the Agreement, whether or not Guarantor consented thereto.

6. This Guaranty will be governed by and construed according to the laws of the
Commonwealth of Kentucky. The situs for the resolution (including any judicial proceedings) of
any disputes arising under or relating to this Guaranty will be the jurisdiction where the Project is
located.

i) The parties intend and believe that each provision of this Guaranty comports with
all applicable law. However, if any provision of this Guaranty is found by a court to be invalid
for any reason, the remainder of this Guaranty will continue in full force and effect and the
invalid provision will be construed as if it were not contained herein, and if such a finding
reduces or eliminates any benefit to Louisville Metro hereunder, Louisville Metro and Guarantor
will mutually work together in good faith to amend this Guaranty promptly so that the full
intended benefit to Louisville Metro provided hereunder is restored.

8. This Guaranty and Guarantor's liability hereunder is only related to the
Guaranteed Obligations of Omni and nothing set forth herein shall be deemed to impose on
Guarantor any liability or obligation to guaranty the performance of any other obligations or
covenants of Omni under the Agreement or under any other agreement entered into between
Louisville Metro and Omni.
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9. This Guaranty will terminate, and Guarantor will be released from all liability
hereunder relating thereto, when the Project's hotel is open for business (including the renting of
rooms) to the public and all Guaranteed Obligations have been completed, paid in full, or
otherwise extinguished and released.

10.  Guarantor acknowledges that its undertakings hereunder are given in
consideration of Louisville Metro's execution and delivery of the Agreement and that Louisville
Metro would not have executed the Agreement without the concurrent execution and delivery of
this Guaranty.

11.  This Guaranty contains the entire agreement of Guarantor with respect to the
subject matter hereof and all prior oral and written discussions and all contemporaneous oral
discussions and agreements with respect to the subject matter hereof are hereby superseded and
replaced by this Guaranty, and this Guaranty may not be changed, modified, discharged or
terminated orally or in any manner other than by an agreement in writing signed by Guarantor
and Louisville Metro.

12. Guarantor shall cause TRT Holdings, Inc., its parent company, to subordinate the
intercompany debt reflected on Guarantor's balance sheet to the Guaranteed Obligations using a
form customarily used by lenders and reasonably acceptable to Louisville Metro.

[Signature page follows.]
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IN WITNESS WHEREOF, Guarantor has executed and delivered this Guaranty this

day of

. 2014,

GUARANTOR'S ADDRESS:

4001 Maple Avenue
Suite 600

Dallas, Texas 75219
Attn: President
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GUARANTOR:

OMNI HOTELS CORPORATION,
a Delaware corporation

Name:

Title:




EXHIBIT J

RESERVED
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EXHIBIT K
SUMMARY OF CONDOMINIUM STRUCTURE

The following is a summary of the structure of the property rights of Omni and PARC in the
Water Company Block that will be included in the New Project and the Garage:

Is A two-tiered commercial condominium (the "Condominium") will be put in place to
separate the ownership interests of Omni and PARC, and to provide for the sharing, maintenance
and repair of the New Project. Omni will serve as Declarant under the declarations creating the
condominium (the "Declarations").

2. The first tier of the Condominium will have two units: (a) the Garage Unit (consisting of
the Garage and owned by PARC); and (b) the "New Project Unit" consisting of the New Project
(excluding the Garage), including the Future Development Parcel. Each unit will include all of
the improvements within such unit, except for common elements and limited common elements,
as described in paragraph 8.

3. The second tier of the Condominium will consist of the remainder of the New Project
(other than the Garage Unit) and will have the following units: (i) the Residential Unit; (ii) the
Retail Unit; (iii) the Hotel Unit; and (iv) the Future Development Parcel Unit. Each unit will
include all of the improvements within such unit, except for common elements and limited
common elements as described in Paragraph 8.

4. The Residential and the Retail Unit will be owned by Omni.
5. The Hotel Unit will be owned by Omni.

6. The Garage Unit will be owned by PARC.,

gt The Future Development Unit will be owned by Omni.

8. The only common elements of the Condominium will be those stairways, elevators,
sidewalks, utility facilities, and building systems, if any, which are for the benefit of one or more
units. Such items will be common elements of the Condominium, and will be owned in
undivided interests by the owners of the respective units. If intended for the use of more than
one unit, but less than all units, such item will be a limited common element. The common
elements and limited common elements will be determined when the project plans have been
further advanced.

9. The Declarations will contain provisions that spell out the sharing arrangement of the unit
owners in regard to (a) responsibility and standards for maintenance of the common elements
and limited common elements, (b) responsibility and standards for replacement of fixtures
located within the common elements and limited common elements or alterations of the common
elements and limited common elements, (c) payment of taxes related to the common elements
and limited common elements, (d) payment of insurance premiums (if any) related to the
common elements and limited common elements, (¢) use of the common elements and limited
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common elements, (f) governance of the association, and (g) management and operation of the
common elements and limited common elements.

10.  The Declaration will have cross indemnification provisions and exculpatory provisions
that protect the unit owners from responsibility for the acts or failure to act of the other unit
owner and for liability to third parties for the acts or failure to act on the part of the other unit
owner. It will also contain self-help rights giving the owner of a unit the right to perform
obligations of defaulting unit owners following proper notice and opportunity to cure.

11.  For governance purposes, the Declaration for the first tier of the Condominium will
divide the common element ownership percentages, share of common expenses, and votes in the
association so that the owner of the New Project Unit has 87% and the owner of the Garage Unit

has 13%.

12. The Declaration for the second tier of the Condominium will divide the common element
ownership percentages, share of common expenses, and votes in the association in the following
proportions; (a) Residential Unit ___ %; (b) Retail Unit %; (c) Hotel Unit _ %; (d) and
Future Development Parcel Unit _ %.

13. The Declaration will provide for the Parking Easements and the rights related thereto.

4. The Declaration and other condominium documents will contain the usual and customary
provisions for mixed use condominiums in the market place.
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SECOND AMENDED AND RESTATED LOUISVILLE/JEFFERSON COUNTY
METRO GOVERNMENT LOCAL PARTICIPATION AGREEMENT
FOR THE
LOUISVILLE DOWNTOWN REVITALIZATION DISTRICT

DEVELOPMENT AREA

14257679.1



SECOND AMENDED AND RESTATED LOCAL PARTICIPATION
AGREEMENT

This SECOND AMENDED AND RESTATED LOCAL PARTICIPATION
AGREEMENT (the "Amended Agreement") effective as of the day of
, 2014, by and between (i) LOUISVILLE/JEFFERSON COUNTY METRO
GOVERNMENT, a Kentucky consolidated local government ("Louisville") and (ii) the
METRO DEVELOPMENT AUTHORITY, INC., a Kentucky non-profit corporation
("Authority").

RECITALS:

WHEREAS, Louisville and the Authority entered into an Amended and Restated
Local Participation Agreement dated December 6, 2007, pursuant to the authorization
entered in Ordinance No. 179, Series 2007 (“Ordinance”), for the release of certain
incremental local taxes pursuant to KRS 65.7041-65.7083 and KRS 154.30.010-154-
30.090 (the “Act”) concerning the project (“Project”) to be developed within the Central
Downtown Revitalization District Development Area (“Development Area”) established
by the Ordinance; and

WHEREAS, the Project has not occurred, but a new project is proposed within
the Development Area as amended by Ordinance No. , Series 2014 (“New
Project”); and

WHEREAS, Omni Louisville, LLC (“Omni”), the Authority and the Parking
Authority of River City, Inc. (“PARC”) have entered into a Development Agreement
dated , 2014 (“Development Agreement’) wherein Omni agrees to
construct a mixed-use development in downtown Louisville including a 600 room hotel,
225 residential housing units, a grocery store, restaurants and retail; a parking garage
with no fewer than 820 spaces, and other public infrastructure and public amenities, as
more particularly described in the Development Agreement (the “New Project”);

WHEREAS, the New Project represents new economic development in
Louisville; and

WHEREAS, the New Project may qualify for a pledge of State incremental
revenues as a “Signature Project” pursuant to the Act (the “Act”) under the Signature
Project Program as provided in the Act, relating to incentives for development and
redevelopment; and

WHEREAS, it is therefore in the interest of Louisville and the Authority that there
be a plan for the optimal revitalization and development of the Development Area in a
most efficient manner; and

WHEREAS, Louisville is authorized under the Act to execute a local participation
agreement or contract with an agency in acknowledgement of benefits to be derived by
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Louisville within a development area in order to promote the public purpose of
Louisville; and

WHEREAS, the Ordinance declares the Development Area to be a "development
area" within the meaning of the Act, and the New Project constitutes a "project” within
the meaning of the Act; and

WHEREAS, the Authority is organized and incorporated by Louisville as a not-
for-profit corporation, and pursuant to the Ordinance, the Authority has been designated
as the "agency," within the meaning of the Act; and

WHEREAS, Louisville desires to assist Omni, through the Authority, with the
costs of the New Project and agrees to enter into this Amended Agreement in order to
release to the Authority a portion of the Withholding Tax Increment, Real Estate Tax
Increment and Transient Room Tax Increment (as hereinafter defined) for use solely for
purposes of the New Project in accordance with the terms of the Development
Agreement; and

NOW THEREFORE, Louisville and the Authority agree that in consideration of
the premises and the additional consideration provided herein, the parties agree as
follows:

Section 1. Definitions.

In addition to the terms defined in the above recitals, the following additional
terms used in this Amended Agreement shall have the meanings assigned in this
Section 1 unless the context clearly indicates that a contrary meaning is intended:

(a) “Account Numbers" shall mean the separate Withholding
Tax Numbers for businesses located in the Development Area as determined pursuant
to Section 3.1 of this Amended Agreement.

(b) "Activation Date"” means a date no later than December 27,
2017.

(c) "Base Year" means January 1, 2006 through December 31,
2006.

(d) “Bonds” means the municipal bonds, notes or other debt
instruments to be issued by Louisville for the benefit of the New Project in accordance
with the Amended Development Agreement.

(e) "Calendar Year" means January 1 through and including
December 31.

(f) "Commencement Date" means December 6, 2007.
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(g) “Development Area” means the Central Downtown
Revitalization District Development Area established by Ordinance No. 179, Series
2007 and amended by Ordinance No. , Series 2014.

(h) “Project Costs"” means all costs incurred to complete
construction of the New Project in accordance with the terms of the Amended
Development Agreement included, but not limited to, demolition, permitting, design,
hard and soft construction costs, financing and underwriting costs, installation of utilities
and land acquisition.

(i) “Existing Business” means any business operating in
Louisville as of the effective date of this Amended Agreement and located outside of the
Development Area.

(i) “New Real Estate Tax Revenue” means the amount of
Real Estate Taxes received by Louisville after the Activation Date has occurred through
the term of this Amended Agreement.

(k) “New Transient Room Tax Revenue” means the amount
of Transient Room Taxes received by Louisville each year after the Activation Date has
occurred through the term of this Amended Agreement.

) "New Withholding Tax Revenue" means the amount of
Withholding Taxes received by Louisville after the Activation Date has occurred through
the term of this Amended Agreement.

(m) "Occupational License Fees" means the taxes levied on
employees by Louisville pursuant to Louisville Metro Codified Ordinances Chapter 110.

(n) "Office” means the Kentucky Economic Development
Finance Authority (“KEDFA"), as provided in the Act.

(o) "Office of Management and Budget" means the
department of Louisville with that name.

(p) “Old Real Estate Tax Revenue” means the amount of Real
Estate Taxes received by Louisville in the Base Year.

(q) “Old Transient Room Tax Revenue” means the amount of
Transient Room Taxes received by Louisville in the Base Year.

(r) "Old Withholding Tax Revenue" means the amount of
Withholding Taxes received by Louisville in the Base Year and provided that if an
Existing Business relocates within the Development Area, the Old Withholding Tax
Revenue shall be increased by an amount equal to the Withholding Taxes from that
Existing Business paid to Louisville for the preceding calendar year prior to the date of
operation within the Development Area. '
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(s) “Real Estate Tax” means the real estate taxes levied
annually by Louisville applicable to real property within the Development Area.

() “Real Estate Tax Increment” means the incremental
amount of Real Estate Taxes collected in each Calendar Year following the Activation
Date, during the term hereof, determined by subtracting the amount of Old Real Estate
Tax Revenue from the amount of New Real Tax Revenue.

(u) "Released Amount” means the amount payable in each
Calendar Year from Louisville to the Authority pursuant to Section 5.8 of this Amended
Agreement. .

(v) “Transient Room Tax” means the tax levied annually by
Louisville pursuant to KRS 91A.390 on the rent for every occupancy of a suite, room or
rooms charged by all persons, companies, corporations, or other like or similar persons,
groups or organizations doing business as motor courts, motels, hotels, inns or like or
similar accommodations businesses within the Development Area.

(w) “Transient Room Tax Increment” means the incremental
amount of Transient Room Taxes collected in each Calendar Year following the
Activation Date, during the term hereof, determined by subtracting the amount of Old
Transient Room Tax Revenue from the amount of New Transient Room Tax Revenue.

(x) "Termination Date" means the date ending thirty (30) years
from the Activation Date, unless terminated earlier pursuant to Section 4.1 of this
Amended Agreement.

(y) "Withholding Taxes" means the Occupational License
Fees received by Louisville from or attributable to the Development Area.

(2) "Withholding Tax Increment" means the incremental
amount of Withholding Taxes collected in each Calendar Year following the Activation
Date, during the term hereof, determined by subtracting the amount of Old Withholding
Tax Revenue from the amount of New Withholding Tax Revenue.

Section 2. Representations and Warranties.

21 Representations and Warranties of the Authority. The
Authority represents and warrants to Louisville as follows:

(a) Existence. The Authority is a duly organized and validly
existing non-profit corporation created under the laws of the Commonwealth of
Kentucky.

(b) Authority to Act. The Authority has the requisite power,
capacity and authority to execute and deliver this Amended Agreement, to consummate
the transactions contemplated hereby, and to observe and to perform this Amended
Agreement, in accordance with its terms and conditions. The officers and officials
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executing and delivering this Amended Agreement on behalf of the Authority have been
or are otherwise duly authorized to enter into this Amended Agreement on behalf of the
Authority.

(c) Validity of Agreement; Compliance with Law. This
Amended Agreement is the legal, valid, and binding obligation of the Authority
enforceable in accordance with its terms and conditions. The execution and delivery of
this Amended Agreement, and the performance or observance by the Authority of the
terms and conditions thereof do not and will not materially violate any of the provisions
of the Authority’'s Articles of Incorporation or any laws applicable to the Authority.

(d) Litigation. No litigation or proceeding involving the
Authority is pending or, to the best of the knowledge of the Authority, is threatened in
any court or administrative agency which, if determined adversely to the Authority could
have a materially adverse impact on the ability of the Authority to perform any of its
obligations under this Amended Agreement.

(e) Conflicting Transactions. The culmination of the
transactions contemplated hereby and the performance of the obligations of the
Authority under and by virtue of this Agreement shall not result in any material breach
of, or constitute a default under, any contract, agreement, lease, indenture, bond, note,
loan or credit agreement to which it is a party or by which it is bound.

(f) Tax Incentive Agreement. The Authority shall file with the
Office an amendment to amend the Project Grant Agreement previously entered into
between the Commonwealth of Kentucky and the Authority dated December 27, 2007 to
incorporate the elements of the New Project and the changes to the boundaries of the
Development Area pursuant to the Amended Ordinance, such agreements now being
referred to as Tax Incentive Agreements.

2.2 Designation of Subsidiary or Related Entity. Notwithstanding
the provisions of Subsection 2.1, the Authority shall have the right to designate as the
"Agency" a subsidiary or related entity of the Authority provided that such subsidiary or
related entity (i) qualifies as an agency pursuant to the Act, (ii) such subsidiary entity
can make to Louisville the representations and warranties required pursuant to
subsection 2.1, and (iii) such subsidiary or related entity is reasonably acceptable to
Louisville.

2.3 Representations and Warranties of the Louisville. Louisville
represents and warrants to the Authority as follows:

(a) Authority to Act. Louisville has the requisite power,
capacity and authority to execute and deliver this Amended Agreement, to consummate
the transactions contemplated hereby, and to observe and to perform this Amended
Agreement in accordance with its terms and conditions as contemplated by the Act.
Each of the officials executing and delivering this Agreement on behalf of Louisville has
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been and is duly authorized to enter into this Amended Agreement on behalf of
Louisville.

(b) Validity of Agreement; Compliance with Law. This
Amended Agreement is the legal, valid and binding obligation of Louisville enforceable
in accordance with its terms and conditions. The execution and delivery of this
Amended Agreement, and the performance or observance by Louisville of the terms
and conditions thereof, do not and will not violate any provisions of any laws applicable
to Louisville.

Section 3. Withholding Taxes.

3.1  Account Numbers. Omni shall have the sole responsibility to
identify all businesses located in the Development Area and to provide adequate
information concerning those businesses to the Authority so that Louisville can assign
separate Withholding Tax numbers (the "Account Numbers") for each business situs
and each employer in the Development Area, as more particularly described in the
Amended Development Agreement. The Account Numbers shall be used exclusively
to report Withholding Taxes within or attributable to the Development Area. Louisville
agrees to cooperate with and assist the Authority to obtain account numbers.

Section 4. Released Amount.

41 Term. Provided that the provisions of Section 4.2 are met,
Louisville agrees to pay to the Authority, and the Authority does accept from Louisville,
the Released Amount for each calendar year beginning in the year including the
Activation Date, in accordance with Section 4.5 of the Amended Agreement, and for
successive calendar years continuing automatically thereafter until the earlier of the
following:(i) that date thirty (30) years following the initial payment to the Authority; or
(i) the aggregate of the total of the Released Amount paid to the Authority by
Louisville and the aggregate Released Amount paid to the Authority by the
Commonwealth on a cumulative basis during the term of the Amended Agreement
equals the Project Costs.

4.2 Certification of Minimum Capital Investment. Prior to any
Released Amount being paid by Louisville to the Authority for the New Project, the
Office shall certify to Louisville that the minimum capital investment of as set forth in
the Tax Incentive Agreement has been made as required by the Act. Any amount of
the Released Amount received after the Activation Date but prior to certification of the
Minimum capital investment being made shall be held in a non-interest bearing escrow
account by Louisville until the minimum capital investment is certified by the Office. All
accumulated amounts of the Released Amount shall be released to the Authority upon
certification. If the minimum capital investment is not certified within then (10) years
from the Activation Date, the escrow shall be forfeited to Louisville and this Amended
Agreement shall be void.
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4.3 The Authority Reporting. Omni shall be responsible for
submiting a report to the Authority and the Office of Management and Budget on or
before July 1 of each year during the term of this Amended Agreement including but
not limited to:

(a) A certification prepared by an independent certified public
accounting firm of the use and expenditure of the Released Amount by Omni in the
preceding Calendar Year, including any Released Amount carried forward from earlier
Calendar Years;

(b) An analysis and review of all development activities within
the Development Area during the prior Calendar Year;

() A progress report on the current status of achieving the
stated goals of the New Project and the Development Area;

4.4 Louisville Monitoring, Tracking and Reporting. The Office of
Management and Budget shall oversee the payment of the Released Amount to the
Authority and shall review all reports received from the Commonwealth pursuant to’
Section 4.3 or otherwise concerning the Project, its progress, and Project Costs. The
Office of Management and Budget shall review all reports received from the Authority
pursuant to Section 4.4 or otherwise and shall annually submit to the Metro Council a
report concerning the Project and the Development Area including but not limited to:

(@) An accounting of all payments made to the Authority
pursuant to this Agreement in the prior fiscal year,

(b) An analysis and review of development activity within the
Development Area as reported to Louisville by the Authority;

() The progress made by Omni toward the stated goals of the
Development Area as reported to Louisville by the Authority; and

(d) An accounting of the amount of Project Costs incurred by
Omni to date.

Omni shall provide to the Authority and Louisville all information required to make
the report.

4.5 Time of Payment. In the year the minimum capital investment is
certified by the Office, and each year thereafter during the Term, Louisville shall pay
the Released Amount to the Authority so that the periodic interest and principal
payments required to amortize the Bonds can be made on a timely basis.

4.6 Use of Released Amount. Consistent with the Act, the Authority
covenants and agrees that it will use the Released Amount solely for payment of the
Bonds pursuant to the requirements of the Act.
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Section 5. Determination of Released Amount.

5.1 Old Withholding Tax Revenue, Old Real Estate Tax Revenue,
and Old Transient Room Tax Revenue. The Authority shall calculate with
reasonable accuracy the amounts of Old Withholding Tax Revenue, Old Real Estate
Tax Revenue and Old Transient Room Tax Revenue, and in doing so, the Authority
may make such assumptions as may reasonably be required. Omni, at its sole
expense, shall provide to the Authority all information required for the calculation on a
timely basis. Louisville, through the Office of Management and Budget, agrees to
provide the Authority with such assistance and documentation as may reasonably be
required to calculate the amounts of the Old Withholding Tax Revenue, Old Real
Estate Tax Revenue and Old Transient Room Tax Revenue. The Authority shall
submit its calculations of the Old Withholding Tax Revenue, Old Real Estate Tax
Revenue and Old Transient Room Tax Revenue to the Office of Management and
Budget for review and approval. Upon the determination of Old Withholding Tax
Revenue, Old Real Estate Tax Revenue and Old Transient Room Tax Revenue,
Louisville and the Authority shall stipulate the amount of Old Withholding Tax Revenue
and Old Real Estate Tax Revenue by written addendum to this Amended Agreement.
The amount of Old Withholding Tax Revenue, Old Real Estate Tax Revenue and Old
Transient Room Tax Revenue so stipulated shall be binding upon the parties for the
term of this Amended Agreement.

5.2 New Withholding Tax Revenue. The Office of Management
and Budget shall calculate the amount of New Withholding Tax Revenue each year
after the Activation Date, prior to the Time of Payment pursuant to Section 4.5 of this
Amended Agreement. The Office of Management and Budget shall calculate the New
Withholding Tax Revenue by aggregating the Withholding Taxes reported by
businesses within the Development Area which have obtained Account Numbers for
each business situs and each employer in the Development Area.

5.3 New Real Estate Tax Revenue. The Office of Management and
Budget shall calculate the amount of New Real Estate Revenue each year after the
Activation Date, prior to the Time of Payment pursuant to Section 4.5 of this amended
Agreement. The Office of Management and Budget shall calculate the New Real
Estate Tax Revenue by aggregating the Real Estate Taxes received from within the
Development Area. '

5.4 New Transient Room Tax Revenue. The Office of Management
and Budget shall calculate the amount of New Transient Room Tax Revenue each
year after the Activation Date, prior to the Time of Payment pursuant to Section 4.5 of
this Amended Agreement.

5.5 Calculation of Withholding Tax Increment. The Office of
Management and Budget in each year following the Activation Date, prior to the Time
of Payment pursuant to Section 4.5 of this Amended Agreement, shall calculate the
Withholding Tax Increment, which shall be a sum equal to the New Withholding Tax
Revenue calculated pursuant to Section 5.2 of this Amended Agreement minus the
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Old Withholding Tax Revenue calculated pursuant to Section 5.1 of this Amended
Agreement.

5.6 Calculation of the Real Estate Tax Increment. The Office of
Management and Budget in each year following the Activation Date, prior to the Time
of Payment pursuant to Section 4.5 of this Amended Agreement, shall calculate the
Real Estate Tax Increment, which shall be a sum equal to the New Real Estate Tax
Revenue calculated pursuant to Section 5.3 of this Amended Agreement minus the
Old Real Estate Tax Revenue calculated pursuant to Section 5.1 of this Amended
Agreement.

5.7 Calculation of Transient Room Tax Increment. The Office of
Management and Budget in each year following the Activation Date, prior to the Time
of Payment pursuant to Section 4.5 of this Amended Agreement, shall calculate
Transient Room Tax Increment which shall be a sum equal to the New Transient
Room Tax Revenue calculated pursuant to Section 5.4 of this Amended Agreement
minus the Old Transient Room Tax Revenue calculated pursuant to Section 5.1 of this
Amended Agreement.

5.8 Calculation of Released Amount. The Office of Management
and Budget in each year following the Activation Date, prior to the Time of Payment
pursuant to Section 4.5 of this Amended Agreement, shall calculate the Released
Amount, which shall be a sum equal to: (i) ninety percent (90%) of the Withholding
Tax Increment and the Real Estate Tax Increment and (ii) eighty (80%) of the
Transient Room Tax Revenue provided that said amount does not exceed a base
amount of $400,000 in the first year after the Activation Date, which base amount shall
be increased in each subsequent year of the term of this Amended Agreement by four
percent (4%).

Section 6. Pledge of Incremental Revenues Superior to Ordinances and
Statutes.

As provided in the Act, any pledge of the Released Amount in this Amended
Agreement shall be superior to any other pledge of revenues for any other purpose and
shall, from the Activation Date to the Termination Date, supersede any statute or
ordinance regarding the application or use of incremental revenues.

Section 7. Miscellaneous.

7.1  Notices. All notices or other communications hereunder from any
party shall be sufficiently given, and shall be deemed given, when delivered or mailed
by first class mail or overnight delivery to the other parties at their respective
addresses as follows:

If to Louisville: Louisville/Jefferson County Metro Government
Economic Development Department
444 S, 5" St., Ste. 600
Louisville, Kentucky 40202
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Attn: E. Jeffrey Mosley

If to the Authority: Metro Development Authority, Inc.
444 S, 5" St., Ste. 600
Louisville, Kentucky 40202
Attn: Mary Ellen Wiederwohl

Section 8. Default.

8.1  Default by the Authority. If the Authority materially breaches or
defaults on its obligations under this Amended Agreement or any of the documents
incorporated herein or in the reasonable judgment of Louisville there has been a
substantial decrease in the Authority's capacity to undertake the obligations required
by this Amended Agreement, Louisville may give written notice (with a copy of said
notice being given to the Office) that remedial action must be taken within thirty (30)
calendar days. The Authority shall correct such breach or default within thirty (30)
days after receipt of such notice. However, if the default is not reasonably curable
within thirty (30) days, then the Authority may continue to cure the default or breach so
long as Louisville is reasonably satisfied that sufficient progress is being made toward
a cure. If such corrective action is not taken, Louisville may be entitled to any remedy
and damages available to it at law or in equity, including specific performance.

8.2 Default by Louisville. If Louisville materially breaches or
defaults on its obligations under this Agreement or any of the documents incorporated
herein, the Authority may give written notice to Louisville that remedial action must be
taken within thirty (30) days after Louisville's receipt of such written notice. However,
if the default is not reasonably curable within thirty (30) days, Louisville may continue
to cure the default or breach so long as the Authority is satisfied that sufficient
progress is being made toward a cure. If such action is not taken, the Authority shall
be entitled to enforce the provisions of this Amended Agreement.

8.3 Exception. In the event of any default or termination by either
party, the non-defaulting party shall be relieved of any executory obligations
hereunder. Provided however, that in the event the Authority has issued bonds for the
benefit of the New Project which are secured by a pledge of the Released Amount,
Louisville shall not terminate the payment of the Released Amount for the period said
bonds remain outstanding and the Authority shall continue to comply with all
applicable provisions of this Amended Agreement necessary to make the bond
payments with all applicable Released Amounts. Neither the Authority nor Louisville
will terminate or otherwise negatively impact any such pledge, and both parties shall
fully cooperate to use the Released Amount to service such bonds.
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Section 9. Miscellaneous Provisions.

9.1 Binding Effect. This Amended Agreement shall be binding upon
the parties hereto and upon their respective successors and assigns.

9.2 Severability. If any clause, provision, or section of this Amended
Agreement be ruled invalid or unenforceable by any court of competent jurisdiction,
the invalidity or unenforceability of such clause, provision, or section shall not affect
any of the remaining clauses, provisions or sections hereof.

9.3 Governing Law. This Amended Agreement shall be governed by
and construed in accordance with the laws of the Commonwealth of Kentucky and
enforceable in courts of competent jurisdiction.

9.4 Entire Agreement; Modifications. This Amended Agreement
constitutes the entire agreement of the parties hereto with respect to the subject
matter of this Amended Agreement. This Amended Agreement shall not be modified,
amended, cancelled or terminated except by an agreement in writing signed by the
parties hereto.

9.5 Counterparts. This Amended Agreement may be executed in
any number of counterparts by some or all of the parties hereto, each of which shall
be an original and all of which shall together constitute one and the same instrument.

9.6 Relationship of the Parties. Except as expressly stated and
provided for herein, neither anything contained in this Amended Agreement nor any
acts of the parties hereto shall be deemed or construed by the Parties hereto, or any
of them, or by any third person, to create the relationship of principal and agent, or of
partnership, or of joint venture, or of association among any of the Parties of this
Amended Agreement.

9.7 Further Assurances. Each of the parties hereto shall use
reasonable efforts and cooperate fully with each other in order to promptly and fully
carry out the terms and provisions of this Agreement. Each party hereto shall from
time to time execute and deliver such other agreements, documents or instruments
and take such other actions as may be reasonably necessary or desirable to
effectuate the terms of this Amended Agreement.

9.8 Mutual Termination. In addition to any other provisions relating
to termination of this Amended Agreement contained herein, this Amended Agreement
shall terminate upon the written agreement of all the parties hereto, except as
otherwise provided in Section 8.3 of this Agreement.

IN WITNESS WHEREOF, the parties hereto have caused this Amended
Agreement to be executed by their officers and officials thereunto duly authorized as of
the date first written above.
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LOUISVILLE/JEFFERSON COUNTY
METRO GOVERNMENT

By:

Greg Fischer, Mayor
Approved as to Form and Legality:

Michael J. O'Connell
Jefferson County Attorney

By:

METRO DEVELOPMENT AUTHORITY,
INC.

By:
Mary Ellen Wiederwohl, President
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EXHIBIT E

CERTIFICATION OF SURPLUS PROPERTY

The Chief of Louisville Forward has carefully reviewed the Louisville/Jefferson County Metro
Government’s needs for land or improvements used in the administration of Metro programs

and to conduct municipal business. This office has determined that the parcels of real property
identified below owned by Louisville/Jefferson County Metro Government, and which is being

scheduled for action by the Louisville Metro Council, are surplus and not needed or suitable for
any specific municipal use:

Being the entirety of the properties located in the block bounded by Second and Third
Streets and Muhammad Ali Boulevard and Liberty Street, more particularly described
as Tax Block 17F, Lots 1,2,3,4,5,6,7.8,9,10,1 1,12,13,14,15,16,17,18,19,20,21,22,23,24
and 151.

2 NN

E. JeffreyWgsley” ) 6«
Deputy Chief, Louisville Forward




