Finance Policy

CONTRACT DATA SHEET

PSC Type (check one): X New Addendum Sole Source: X Yes No

Contractor Information

Legal Name of Contractor. BLACKBAUD INC
Address: 2000 DANIEL ISLAND DRIVE

City, State, & Zip: CHARLESTON, SC 29492-7541

Contact Person Name & Telephone Number: JOHN MCGUIRE 843-654-3212
LeAP Supplier #: 3513

Revenue Commission Taxpayer ID#:
Federal Tax ID # (SSN if sole propriet_

No o s wN

Department information

8. Requesting Department: LOUISVILLE ZOO
Contact Person Name & Telephone: TROY TORSTRICK 502-238-5612/TOM KAFERLE 502-238-5308

Contract Information

10. Not to exceed amount: $40.000
11. Are expenses reimbursed? NO
12. Ifyes list allowable expenses and maximum amount reimbursable: NA

13. Beginning and ending date of the contract: 07/01/2014-06/30/2015
14. Coding: 1101 _ 735 1723 . 172339 _ 522431

15. Funding Source 20% GENERAL FUNDS 80% AGENCY RECEIPTS Federal Funds yes no

16. Scope & Purpose of the contract:
SOFTWARE LICENSING

Attach all justification documentation to this form, along with signed Written Findings Form.

Authorizations

Department Director.ml’ ; Date; ZS—" 7.20 l*/

Department certifies:

Funds are available

Contractor is registered and in good standing with the Revenue Commission
Human Relations Commission registration requirements have been met
Contractor’s status regarding Federal Debarment has been verified per Metro
Procurement Policy Section Vil — Federally Funded Contracts & Agreements

]

Purchasing: Approval of Sole Source Designation Date:
Risk Management: Certifies Insurance requirements satisfied. Date:
. % County Attorney: Date:

The County Attorney has written the attached Professional Service Contract or Sole Source Contract and has approved that
document as fo the legality of the instrument itself only and as to its form.

Revised - July 2013




Finance Policy

CONTRACT DATA SHEET

PSC Type (check one): X New Addendum Sole Source: X Yes No

Contractor Information
Legal Name of Contractor: BLACKBAUD INC
Address: 2000 DANIEL ISLAND DRIVE
City, State, & Zip: CHARLESTON, SC 29492-7541
Contact Person Name & Telephone Number: JOHN MCGUIRE 843-654-3212

LeAP Supplier #: 3513
Revenue Commission Taxpayer ID#:

Federal Tax 1D # (SSN if sole propriet_

No ok 0N -

Department Information

8. Requesting Department: LOUISVILLE ZOO
9. Contact Person Name & Telephone: TROY TORSTRICK 502-238-5612/TOM KAFERLE 502-238-5308

Contract Information
10. Not to exceed amount; $.40.000
11. Are expenses reimbursed? NO
12. If yes list allowable expenses and maximum amount reimbursable; NA

13. Beginning and ending date of the contract; 07/01/2014-06/30/2015
14. Coding: 1101 _ 735 . 1723 . 172339 . 522431

15. Funding Source 20% GENERAL FUNDS 80% AGENCY RECEIPTS Federal Funds yes no

16. Scope & Purpose of the contract:
SOFTWARE LICENSING

Attach all justification documentation to this form, along with signed Written Findings Form.

Authorizations

Department Directorm L ; Date: ZST 72061 ‘/

Department certifies:

Funds are available

Contractor is registered and in good standing with the Revenue Commission
Human Relations Commission registration requirements have been met
Contractor's status regarding Federal Debarment has been verified per Metro
Procurement Policy Section VIl - Federally Funded Contracts & Agreements

___mg_ Purchasing: Approval of Sole Source Designation Date: g 5 t

Risk Management: Certifies Insurance requirements satisfied. Date;

|

County Attorney: Date:

The County Attorney has written the attached Professional Service Contract or Sole Source Contract and has approved that
document as to the legality of the instrument itself only and as to its form.

Revised — July 2013




Finance Policy

WRITTEN FINDINGS
EXPLAINING NECESSITY FOR USING NONCOMPETITIVE NEGOTIATION FOR PSC
This document constitutes written request and findings, as required by KRS 45A.380 stating the need to

purchase through noncompetitive negotiation. By the signatures listed below, the Requesting Department
has determined, and the Chief Financial Officer concurs, that competition is not feasible because:

A. An emergency exists which will cause public harm as a result of the delay in
competitive procedures. ** Mayors Approval required for emergency purchases exceeding $10,000.

B. There is a single source within a reasonable geographic area of the supply or service
to be procured or leased (attach sole source determination from the Purchasing Department).

X C. The contract is for the services typically provided by a licensed professional, such as
an attorney, architect, engineer, physician, certified pubiic accountant, registered nurse, or educational
specialist; a technician such as a plumber, electrician, carpenter, or mechanic; an artist such as a
sculptor, aesthetic painter, or musician; or a non-licensed professional such as a consultant, public
relations consultant, advertising consultant, developer, employment department, construction manager,
investment advisor, or marketing expert and the like.

D. The contract is for the purchase of perishable items purchased on a weekly basis,
such as fresh fruits, vegetables, fish, or meat.

E. The contract is for replacement parts where the need cannot reasonably be
anticipated and stockpiling is not feasible.

F. The contract is for proprietary items for resale.

G. The contract or purchase is for expenditures made on authorized trips outside the
boundaries of the city.

H. The contract is for the purchase of supplies which are sold at public auction or by
receiving sealed bids.

I The contract is for group life insurance, group health and accident insurance, group
professional liability insurance, worker's compensation insurance, or unemployment liability insurance.

J. The contract is for a sale of supplies at reduced prices that will afford a purchase at
savings to the Metro Government,

K. The contract was solicited by competitive sealed bidding and no bids were received
from a responsive and responsible bidder.

L. Where, after competitive sealed bidding, it is determined in writing that there is only
one (1) responsive and responsible bidder.

_\WQC\‘ 25-1. 2014

Requesting Departme%Director Date "*Mayor Date
**Signature is required only for Written Finding A
\
Movian Salwmewy \
OMB/Purchasing Approval at

Revised — July 2013




Memorandum

To: Purchasing

From: Tom Kaferle sl

CC: Juan Moran
Date: 8/1/2014
Re: Blackbaud Sole Source Justification

The Zoo is requesting a sole source contract with Blackbaud, Inc. This company provides
software used by the Zoo Foundation for Development and Sponsorship with a financial
component used by OMB. We manage donor relationships, donations, sponsorship revenue
with this software. It has been in use by the Zoo since the early:1990's.
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blackbaud

your passion » our purpose

Ship-To-Party

Louisville Zoological Garden
1100 Trevilian Way
Louisville KY 40213

Bill-To-Party

Mollie Duff

Louisville Zoological Garden
1100 Trevilian Way
Louisville KY 40213

Renewal Invoice

Invoice Date Invoice Number Customer Number
06/01/2014 90723615 1000041272
Amount Due {(USD) $16,863.71

To ensure proper credit, please include INVOICE NO. 80723615 and CUSTOMER NO. 1000041272 on your check.

Site ID PO Number Sales Order| ATP Number Payment Terms Due Date
9994 40227840 Net due in 30 days 07/01/2014
Description Quantity Total Cost
Renewal: Fundraising Solutions 9,811.49
Maintenance Plan: Adv Professlonal07/01/2014 - 06/30/2015
Invoice Period: 07/01/2014 - 06/30/2015
RE:Volunteer 7 for Volunteer Management 1 EA 756.07
Postal Saver 1 EA 742.84
RE:Queue 7 for Task Scheduling 1 EA 338.34
The Raiser's Edge-Version 7 1 EA 6,439.62
RE:Member 7 for Membership Management 1 EA 1,025.76
RE:Tribute 7 for Honor/Memorial Tracking 1 EA 508.86
Rensewal: Online Fundraising Solutions 3,622.50
Maintenance Plan: Adv Professional07/01/2014 - 06/30/2015
Invoice Period: 07/01/2014 - 06/30/2015
Additional Merchant 1D # 1 EA 1,449.00
RE7:NetDonors for Online Fundraising 1 EA 2,173.50
RE:NetMait for Online Fundraising 1 EA 0.00
Reanewal: Fund Accounting Solutions 2,768.22
Maintenance Plan: Adv Professional07/01/2014 - 06/30/2015
Involce Period: 07/01/2014 - 06/30/2015
Subtotal
Please remit payment to: Taxes
Blackbaud Shipping
PO Box 930256 Invoice Total (USD) Cont'd on next page

Atlanta, GA 31193-0256

For billing inquiries please call 1-800-468-8996 choose option 4 or Accounts. Receivable@Blackbaud.com
To ensure proper credit, please include INVOICE NO. 90723615 and CUSTOMER NO. 1000041272 on your check.

Payment of this invoice indicates your willingness to be bound by the Standard Blackbaud Terms and Conditions
available on http://maintenance. blackbaud.com. A copy can be provided upon request.

Thank you for your prompt payment!

Page 1 of 2




blackbaud Renewal Invoice

your passion » our purpose

Ship-To-Party Invoice Date Invoice Number | Customer Number
Louisville Zoological Garden
1100 Trevilian Way 06/01/2014 90723615 1000041272
Louisville KY 40213

Amount Due (USD) $16,863.71
Bill-To-Party
Mollie Duff

Louisville Zoological Garden
1100 Trevilian Way
Louisville KY 40213

To ensure proper credit, please include INVOICE NO. 90723615 and CUSTOMER NO. 1000041272 on your check.

Site ID PO Number Sales Order| ATP Number Payment Terms Due Date
9994 40227840 Net due in 30 days 07/01/2014
Description Quantity Total Cost
General Ledger 7 1 EA 1,073.46
General Ledger 7 Project/Grant/Endowmert 1 EA 592.26
FE el.eaming Library Subscription 1 EA 1,102.50
Renewal: Payment Solutions 661.50

Maintenance Plan: Adv Professional(7/01/2014 - 06/30/2015
Involce Perlod: 07/01/2014 - 06/30/2015

NetSolution PayPal Annual Subscription 1 EA 661.50
Subtotal $16,863.71

Please remit payment to: Taxes $0.00
Blackbaud Shipping $0.00
PO Box 930256 Invoice Total (USD) $16,863.71

Atlanta, GA 31183-0256

For billing inquiries please call 1-800-468-8996 choose option 4 or Accounts. Receivable@Blackbaud.com
To ensure proper credit, please include INVOICE NO. 90723615 and CUSTOMER NO. 1000041272 on your check.

Payment of this invoice indicates your willingness to be bound by the Standard Blackbaud Terms and Conditions
available on http:/maintenance. blackbaud.com. A copy can be provided upon request.

Thank you for your prompt payment! Page 2 of 2



blackbaud

your passion » our purpose

Ship-To-Party

Louisville Zoological Garden

1100 Trevilian Way
Louisville KY 40213

Bill-To-Party
Mollie Duff

Louisville Zoological Garden

1100 Trevilian Way
Louisville KY 40213

M

Renewal Invoice

Invoice Date Invoice Number Customer Number
07/08/2014 90741629 1000041272
Amount Due (USD) $367.50

To ensure proper credit, please include [NVOICE NO. 90741629 and CUSTOMER NO. 1000041272 on your check.

Site ID PO Number Sales Order| ATP Number Payment Terms Due Date
9994 40231164 518106 Net due in 30 days 08/07/2014
Description Quantity Total Cost
Renewal: Online Fundraising Solutions 367.50

Maintenance Plan; Adv Professional08/07/2014 - 08/06/2015

Invoice Perlod: 08/07/2014 - 08/06/2015

Learn: Friends Asking Friends Package 1 EA 367.50
Subtotal $367.50

Please remit payment to: Taxes $0.00
Blackbaud Shipping $0.00
PO Box 930256 Invoice Total (USD) $367.50

Atlanta, GA 31193-0256

For billing inquiries please call 1-800-468-8996 choose option 4 or Accounts. Receivable@Blackbaud.com
To ensure proper credit, please include INVOICE NO. 90741629 and CUSTOMER NO. 1000041272 on your check.

Payment of this invoice indicates your willingness to be bound by the Standard Blackbaud Terms and Conditions
available on http //maintenance.blackbaud.com. A copy can be provided upon request.

Thank you for your prompt payment!

Page 1 of 1
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-blackbaud _ MSSA Addendum - ATP

The Agreement between Louisville Zoological Gardens and Blackbaud, Inc, Is hereby 'modiﬁed as follows:

1. Section 3.c. Expenses. Shall be revised to include, "Provided that Blackbaud shall only be relmbussed out-of.pocket
expenses If they are reasonable In amount and necessary to accomplish the scope of services of the Conlract. Clisnt will
not reimburse first class air fare, personal phone calls, short ierm parking expenses, or other premium lyps expenses.
Client feserves the right to reduce or disalidw expenses considered excesslve of unnecessary under this Confract”

2. Section 5.a.lii. Termination and Renewals of Maintenance. Shall be deleted In iis entirely and mod!fled to -
“Following the initial term set forth on the ATP, Malntenance assoclated with this ATP shall not automatically renew. .
Ciient may cancel Maintenance at any {ime after the Initial term by providing wrliten notice of termination to Blackbaud
at least forly-five (45) days in advance of explation. Renewal fees for Maintenance are subject to an annual
adjustment defined at the annual involcs pariod. No oredit or refunds will be gilven for partial Maintenance periods,
Cancellations indicated during the inftial term will become effective as of the final day of the then-current term.
Reinstatement of lapsed Malntenance requires full payment of fees that would have besn due from the axpiratlon of
the last active term period through the relnstatement date.”

3. Section 5.b.Ji. Termination and Renewal. Shall be deleted In fts entlrety and modified o “Following the initial term set
forth on the ATP, Subscriptions assocfated with this ATP shall not automatically renew, Client may cancel Subscriptions
at any time after the initial term by providing written nofice of termination to Blackbaud at least forty-five (45) days in
advance of expiration;. Renewal fees for Subseriptions are subject to an annual adjustment dafined at the annual Involce
peried. No cradit or refunds will be given far partial Subscription periods. Cancaliations indicated during the initlal term will
become effactive as ofthe final day of the thep-current term. Reinstaterent of lapsed Subscriptions requires full payment
of fees that would have been due from the expiration of the fast active term pariod through the reinstaiemant date.”

4. Section 10 — Limitation of Liability ~ Shali be revised as follows, "EXCEPT FOR THE INDEMNIFICATION PROVIDED IN
ARTICLE 8, BLACKBAUD'S MAXIMUM LIABILITY FOR ANY ACTION ARISING UNDER THIS AGREEMENT,
REGARDLESS OF THE FORM OF ACTION AND WHETHER IN TORT OR CONTRACT, SHALL BE LIMITED TO ONE
HUNDRED THOUSAND (100,000) DOLLARS. IN NO EVENT SHALL BLACKBAUD BE LIABLE FOR INDIRECT,
SPEGIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY KIND, INCLUDING WITHOUT LIMITATION, LOST
PROFITS, HOWEVER ARISING, EVEN IF BLACKBAUD HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. THE PARTIES AGREE TO THE ALLOCATION OF RISK SET FORTH HEREIN.*

5. Saction 15, Dispute Resolution shall be modified as follows, "Disputes and claims between the parties arising out of
this Agraement will be flrst submilted to senlor management of both parties for amloabls resolution, If the parfles
cannot seftle the matter within a reasonable period of time, the dispute or clalm shalt be submilled to and resolved
exclusively by arbitration conducted In accordance with American Arbliration Assoclation rules. One arbitrator
appointed under such rulss shall conduct arbitration. Arbilralion shall bein a mutuslly agresd location. Any degision in
arbitration shall be final and binding upon the Parties. Judgment may be entered thereon In any court of competent

| 2000 Darlet Istand Diiva, Charlesion, SC29492 T 8004438441 E soluions@blackbeud.com W wawblackbaud som
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MSSA Addendum - ATP
jurisdiction. Notwithstanding the above, Blackbaud may sue in any court for Infringement of ils proprietary or Intellectuat
propary rights or to seak any Injunctive rellef. This Agreemant shall be governed by the laws of the Siate of New York,
excluding cholce of law principles. Cilent and Blackbaud expressly walve any right to a trial by jury In any proceeding
arising under or refated to this Agresment.”

6. Records ~ Audits, Blackbaud shall maintain during the course of the work, and retaln nol less than five years from the
date of final payment on the contract, completé and aceurate records of alf of Blackbaud's costs which are chargeable
to the Client under this Agreement; and upon thisty (30) days written notlce, no more than once per year the Cliant shall
have the right, at any reasonable time, to inspect and audlt those fecords by authorized representatives of its own or of
any public accounting firm selected by it. The records to be thus maintained and retained by Blackbaud shall includs
(without limitation): () payroll records accounting for total time distribulion of Blackbaud's employees working fulf or
part time on the work (to permit tracing {o payrolls and related tax retums), as well as canceled payroll checks, or
slgned receipis for payroll payments in cash; (b} invoices for purchases receiving and issulng documents, and all the
other unlt Inventory records for Blackbaud’s stores stock or oapital Hems; and (c) pald Invoices and canceled checks for -
materials purchased and for subcontractors’ and any other thirg parlles' charges.

7. Termination for Non Appropriation. If funds are not appropriated or are otherwise not made available for continued
performance for any fiscal period of this Agreement succeeding the first fiscal perlod, this Agreement shall be
tarminated automatically as of the beginning of the fiscal year for which funds were not appropriaied or otherwise made
avallabie; provided, however, that this shall not affect either Partles’ rights under any iermination clause in this
Agreament. The effect of termination of the Agreement hereunder shalt be to discharge Blackbaud and the Client from
fulure parformance of the Agresment, but not from thelr rights and obligations existing at the time of termination.
Biackbaud shall be welmbursed for the reasonable value of any nonrecurring costs Incurred but not amortized in the .
price of the Agreement. The Client shall notify Blackbaud as soon as It has knowledge {hat funds may not be avallable
for the continuation of this Agreement for each succeeding fiscal period beyond the first, .

8. Insurance Requirements. Blackbaud shall at all times during the Term of this Agresment maintaln in effect the foliowing
insurance: (f) workers’ compensation and employers llablity insurance as required by law; () commerclal generat llabliity
insurance with a general aggregate flabllity limit of not less than $2,000,000, products and completad woik coverage of
not lass than $1,000,000, each event kmit of not less than $1,000,000, fire damage imil of not less than $250,000 and
medical expenses imit of not less than $10,000, fogether with umbralla excess liabiiity Insurance with a general total
liability limit of not less than $3,000,000, each event limlt of not tess than $3,000,000 and a deductible amount not to
exceed $10,000 per event not covered by basic Insurance; (I} errors and omissions llabifity insurance {including
coverage for network securlly and privacy llability) with a llabllity limit of nat less than $1,000,000 and an each wrongful
act fimit of not less than $1,000,000; (v) comprehensive automoblie Nlability Insurance covering hired and non-owned
vehloles with 4 combined single mit of not less than $1,000,000 () crdme Insurance in an amount of not less than
$500,000; () property Insurance of not less than $1,000,000. Upon written request, Blackbaud wili provide Client with
cortificates of Insurance for coverage listed above.

9. Indemnification,

a. Patent and Copyright Indemnity. Blackbaud shall indemnify and defend Client against any third parly
clalms that the Blackbaud Products as delivered or made avallable to Client infringe any United States or
Canadlan patent, trademark or copyright owned by such third parly. Blackbaud shall, In its reasonable
Judgment and at its option and expense: () obtain for Client the right o continue using the affected
Blackbaud Praduct; (if) replace or modlfy the Blackbaud Product so that it becomes non-infringing while giving
equivalent performance; or {If) If Blackbaud cannot obtaln the remedles In () or (i, as its sole chligation,
terminate (x) the License for the infringing Software, (y) the access 1o the infringing Subscription or (2) the
Infringing Services, and refund any pre-pald Subscription or Malntenance fees related lo such Blackbaud
Product. Blackbaud shall have ne Hability to indemnify and defend Client to the extent () the alleged
infringement Is based on Infringing information, data, software, applicalions, services, or programs created or
fumished by or on behaif of Client (i} the alleged infringement is the result of a modification made by anyone
other than Blackbaud; or (i) Client uses the Bleckbaud Product other than In accordance with this

| 2000 Denlel fstand Drive, Charieston, SC20402 T 8004439441 £ solufions@blackbaud.com W ywww.blackbaud.com
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MSSA Addendum - ATP

Agreement, any Documentation or any delivered documentation under an SOW(s). Thls Saction states the
entire flabllily of Blackbaud with respect to any type of third parly infringement claim,

b. Client Indemnity. Ciient shall indemnify and defend Blackbaud from and against any third party elaim arising
out of Glient's breach (actual or alleged) ofthe AUP.

6. Mutual Indemnity, To the extent permitied by law, each Party shall indemnity and defend the other Party
against any third pary clalms arising from the indemnifying Parly's gross negligence or willful miscondust.

10. Reporting of Income. The compensation payable under thls Agreement may be subject o federst, state and local
taxation. Regulations of the Internal Revenue Service require the Glient o report all amounts In excess of $800.00
paid to non-corporate contractors. Blackbaud agraes to furish the Client with its taxpayer Identification nuraber (TINY

© prior fo the effective date of this Agreement. Blackbaud further agrees to provide such other information to the Cllent
as may be required by the IRS or the State Department of Revenhue.

11. Authority. Blackbaud, by execution of this Agreement, does hereby warrant and represent that he Is qualified to do
business in the State of Kentucky, has full right, power and authority to enter Into this Agreement,

12. Confiict of Intarest,

Pursuant to KRS 45A.458;

(1) It shall be a breach of ethical standards for any employee with procurement authority to participate directly in any
proseeding or application; request for ruling or other determination; clalm or controversy, or other particular matter
peralning to any conlract, or subcontract, and any sollotation or proposal therefor, in which to his knowledge:;

4. He, or any member of his Immediate family has a financial interest therein; or

b. Abusiness or organizatlon n which he or any member of his Immediate famlly has a
financial Interest as an officer, director, trustee, pariner, or empioyee, Is a party; or

c. Any other person, business, or organization with whom he or any member of his immediate
family Is negotiating or has an arrangement concerning prospactive employment is a pary. Direct or indirect
participation shall Include but not be limiled to Involvement through decision, approval, disapproval,
recommendation, preparation of any pari of a purchase request, Influencing the content of any specification or
purchase standard, rendering of advice, investigation, auditing, or in any other advisory capaclty.

{2) It shall be a breach of ethical standards for any person to offer, give, or agree fo give any employee or former
employee, or for any employee or former employee to solicit, dsmand, accept, or agree to accapt from another
person, a gratuity or an offer of employment, In connsction with- any decision, approval, disapproval,
recommendation, preparation of any part of a purchase request, influencing the content of any spscification or -
purchase standard, rendering of advice, investigation, auditing, or In any other advisory capaciy In any proceeding

. or application, requast for ruling or other determination, olaim or controversy, or other parlicular matter, pertaining
te any conlract or subconiract and any solicitation or groposal therefor.

(3) Itis a breach of ethical standards for any payment, gratulty, or offer of employment {0 be made by or on behalfofa
subcontractor under a confract fo the prime contractor or higher tier subcontractor or any person asscolated
therewlth, as an inducamant for the award of a subcontract or order. '

(4) The prohibition against conflicts of inferest and gratulties and kickbacks shall be consplcuously set forth in evary
loeal public agency written contract and solickation therefor.

(5) 1t shall be a breach of ethical standards for any public employee or former employee knowingly to use confidential
Information for his aclual or anticipated personal gain, or the aclual or anticipated personal gain of any other person.

18. Occupational Health and Safety. Blackbaud agress to comply with all statutes, rules, and regulations govarning safe
and healthftl working conditions, Including the Occupational Health and Safety Act of 1970, 29 U.5.C. 650 ef. seq., as
amended, and KRS Chapter 338, Blackbaud also agrees 1o notify the Clisnt In writing immediately upon dstection of
any unsafe and/or unhealthful working conditions detected at any Metro-owned properly where Blackbaud perforras
work under this Agreement.

14. Assignment, Nelter party may assign this Agreement without the prior wriiten consent of the other parly, which
consent shall not be unreasonably withheld, and further provided that Blackbaud may sell all, or substantially all, of its

| 2000 Danlel Island Dxive, Chatleston, SC20482 T 8004438441 £ solutions@blackbaud.com W www blagkbaud.com
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blackbaud Master Services and Software Agreement

This Master Services and Softwara Agreement (*Agreemsnt®), effective as of the Effective Date specified on the ATF, is macie by and
betwsen Blackbaud, Inc., a Delaware corporation having a place of business at 2000 Danle} Island Drive, Charleston SC 298492, and Client.
*Blackbaud" means Blackbaud, inc. and fts affilates and subsidiaries, "Cllent® means the client set forth on the ATP {definad helow). "Party”
means Blackbaud or Cllent, "Parties" meens Blackbaud and Client collectively,

The Partles agree as follows:

1. Definitions

Defined terms shall have the meaning sst forth In this Agreemant,

2, Ordering Procedure.

Blackbaud will fornish to Cllent and Cllent will pay for the Blackbaud software ("Software®), subscription(s) {*Subscription"] and sarvices
{(*Services”) detalled in the applicable agreement to purchase ("ATP"), This Agreement, ATP{s), schedulss, altachments, and/or scopes

of work (ndividually, 8 "SOW" and collectively, "SOWs") constitute the completa and sntire Agreement, and superseda all prior or
contemporanaous oral or writlen agreements concerning such subject matter. in the event of any conflict among the terms of thls Agreement,
an ATP or a SOW, the following ordsr of precadance shall apply: {1} ATP; {2) Agreement; (3) SOW.

4.Feas, Expenses, & Payment.

a. Fees. Foes arc doscribed In the applicabls ATP and the applicable corresponding SOW.

b. Frelght, Duties and Taxes. The charges sat out in any applicable ATP and any applicable corresponding SOW are sxclusive of
alt frelght cherges, duties and taxss now In force or enacted In the future and imposaed upon the provision of goods and services
{"Taxes"), Client will be responsible far ali Taxes, except for those based on Blackbaud’s nst income, capital gains taxes, or
employee withholdings.

() Expenses. For ali Services Client shall: () pay Blackbaud In accordance with the payment schedule and rates set out inthe
applicabla ATP; and (i) relmbursa Blackbaud for all reasonable and necessary fravel and living expenses Blackbaud incurs
periorming such Services.

d. Involces. Services, Subscriptions and Malntenancs invoices are issued immediatsly following ATP signature. Software (defined below)
involces are Issued within seven (7) days of Delivery, "Delivery® and its derivatives mean shipment, provisior of licenses or Clisnt's
recelpt of unlock codes, as applicable, All involces for shippsd Software will roflect & shipping and handling charge of $15.00,

Conlinued
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blackbaud Master Servises and Software Agreenent |

Payments and Late Payments. Al invoices are due upon receipt and are non-refundable {except as set forth In Ssections 8 and
9o below}, regardlass of any termination of this Agreement by Cllent or Blagkbaud, All Invoices shall be deamed final and binding
untess Client notifies Blackbaud In writing of any allaged discrepancies no fater thar thirty (30} days from the date of such Involpe.
Blackbaud reserves the right to invoice Cllent the lesser of twelve parcent {12%} annual Interast or the highest Interast rate allowable
under appilcable laws for any outatanding, undispuled {n good falth) involce not paid within thirty {30) days after recelpt.

4, Confldential Information,

a.

Dafinitions. *Cordidential Information® means ()} any and all Information which is dlsclosed by the Owner to the Reclpient orally,
alectronfoally, visually, or In & written or other tangible form which 15 elther (a) marked as “confldertial” (or with a similar {egend),

or th) Is Identified at the time of disclosure as being confidential, or {c) shauld be reasonably understood to be confidential or
propriatary; and (i) the terms, Including without limitation, the pricing, of this Agreement, the ATR, any SOWSs, and any praposals

or other doguments that praceded this Agraement. Conlidential Information may Include, but not be limited to, irade secrets,
computsr programs, software, documentation, formulas, data, Inventions, techniques, marketing plans, strategles, forecasts, cdient
lists, employes Information, financial information, confidentiat information concerning Owner's husiness or organlzation, as Owner
has conducted It or as Owner may conduct it in the future. In addition, Contfidential Informatien may Include information concarning
any of Owner's past, current, or possible future products or methods, Including information about Owner’s research, development,
englnaering, purchasing, manufacturing, accountlng, marketing, sefling, leasing, and/or software {inciuding third party software}.
sOwner® means the Party providing Confidantiat information to the Reciplent. *Reciplent” means the Party receiving Confidential
Information from the Qwner.

Ownership of Confidentlal Information. The Reclplant shall not obtaln, by virtue of this Agreament, any rights, title, or interest in
any Confidential Information of the Owner,

Treatment of Confidential Information. The Recipient shall hold Owner's Gonfidentiat Informaticn In strict confidence and the
fReclpient {§ shall not use Owner's Confidential Information for any purpose other than to carry out the purposes of this Agreement;
and (i} shall not disclose Qwner's Confidential Information to any third party except to those third parties opsrating under non-
disclosure provisions no less restrictive than in this Section and who have a justified business “need to know”, Cliant shall protect
the dellvarables resulting from Services with the same degres of care as It uses to protect its own confidential and propristary
information, but In any case not tess than reasonable care. This Agreement Imposes no obligation upan the Parties with respect to
Confidentlal Information which sfther Party can esteblish by legally sufficient evidence: {a) was in the possession of, or was rightfully
known by the Reclplant without an abligation to maintain its confidentiality prior to receipt from Qwner; (b} is or becomes generally
known to the public without violation of this Agreement; {c} Is obtelned by Raclpient In good faith from & third party having the
fight to disclose It without an obligation of confidantiality; (d} Is independently developed by Reciplent without tha participation of
individuals who have had access to any Confidsntial information; or {e) Is required to he disclosed by court order or applicable law,
provided notlcs is promptly given to the Qwner and provided further that diligent efforts are undertaken to limit disclosurs,

Confidentlality and Dlsclosure of Patlent Information, Heatthcare Cllents Only: Blackbaud does not expect to have access
to individually identifiable heaith information gs that term Is used In the Health Insurance Portabliily and Accountabllity Act (L")
In connection with tieensing of Software or provision of related Services, Because Blackbaud does have meny healtheara clisnts
and may Inadvertantly recelva lHI, it is Blackbaud's policy that it witk: §) treat alt Cliest infoermation In compliance with all applicable
facleral and state laws; and {1} imptement and use any and all reasonable means and appropriate saleguards to provent the use or
disclosura of IHI and wilt notify Client promptly In the event of any unauthorized use or diselosure of HHI,

Conlinued

©August 2011 ¢ 2000 Danlel Isfand Drive, Chareston, SC 28492 7 800.443.9441 ¢ srttimp it nbhosdcon ¥ vaywblasdimlonn




blackbaud’ Master Services and Software Agreemeant

Gonfidentiality and Disclosure of Education Records. Edugation Clients Only: Blackbaud doas not expect to have access
to confidsntial student education records as that term Ts used in the Farnily Educational Rights and Privacy Act, 20 U.S.C. §
1232g ("Records") In connection with licensing of its Software or provision of related Services. Because Blackbaud doss have
many education dlients and may Inadvertently receive Recards, It Is Blackbaud's poficy that it will {} treat all Cllent information in
compliance with alf applicabls federat and state laws; and {i) implement and use any and all ressonable means and appropriate
safeguards to pravent the uss or disclosure of Records and will notity Cllent promptly In the event of any unaulhorized use or
disclosure of Records,

Client Responsibilities, Client acknowledges and agress it shall use Industry-accepled standards for encryption for any
Confidenttal information it sends to Blackbaud; and Cllent further acknowladges and agress that that It shall be responsibie for its
faliure to use such Industry-acceptad standards for enciyption,

§.License and Access.

a.

Software License and Malntenance,

I License Grant. Biackbaud grants to Clienat, and Client accepts, a Licanse. “License" means a revocable, nontransferable,
nonassignable, nonsublicensable, nonexclusive and pepetual (subject to Section 5{a){lf) below} licenss to use one copy of the
Software in machine readable, objact code form only, and the applicable manuals and documentation that Blackbaud generally
provides or makes avaltabla for Software and/or Subseriptions, as applicable {*Documentation™), solaly for the furtherance of
Cllent's tax-exempt mission, For purposes of this Agreement, the Licenss extends both to the computer program Delivered by
Blackbaud and updatea provided by Blackbaud thereto pursuant to Client's continued envoliment in support and malntenance
purchased by Client pursuant to an ATR {"Maintenance"), but also alf applications created by or on behalf of Glisnt utilizing
the Application Programming Interface, Sofiware Development Kit or Visual Basic for Application cortalned In the Software
{"Blackbaud Tools®), If any. Cllent may only install and use the Softwars (i} on & computer network which mests the applioable
spaciications and (i} In a manner that ensures that Client's simultansous use of and access to the Software wili ba limited to
the number of authorlzed users set forth in the applicable ATP. Cllent's use of the Software may not exceed the scops of the uss
provisions above without the express written agreement of Blackbaud and Clisnt's payment of additlonal license fees.

i Termination, The License sat forth in Section &{a}{i) Is sffective in perpetully unless terminated pursuant to this Sectlon 5{a)).
Cilent may terminate such Licenss at any time by providing written notice to Blackbaud, Blackbaud shall hava the right to terminate
such licansa by providing written notlee to Client {§ upon Client’s fallure to pay when dua any undisputed involess Issuad pursuant to
thls Agrasment, provided that Blackbaud has glven Client at least five {5} daya prior notlce of Blackbaud’s intention to terminate the
License and Clisnt fails pay the undisputed Invoice during that five (5) day period; (1} upon Client's braach of the terms set forth hereln
or {iii) if Blackbaud Is unable, using commaerelally reasonable sfforts, to obtaln the tight for Cllent to continue using the Sofiware if the
Software becomaes the subject of an infringsment claim for which Blackbaud is indemnifying Cllent pursuant to Articls 9 helow. In the
event of any termination of such Licanse, within fittean {18) days of the effactive date of terrminatlon Client shall return all copies of the
Software 1o Blackbaud or certify In writing to Blackbaud that it has dastroyed or erasad all coples of the Software.

i, Terminatlon and Renewsls of Maintenance. Unless sarlier tarminated, Maintenance shall renow for consecutive one (1} year
terms following the Inltlal term set forth on the ATP. Renewal fees for Malntenance are sublect to an annual adjustment defined al
the annual involce perlod. Cllent may cancel Maintenance by providing written notice of terminatlon to Slackbaud at feast forty-five
(45) days in advarice of the expiration of the then-currant term: provided however, that Cllent shall owe all fses for the renewal term
if the cancellation notice s recelved by Blackbaud with loss than forty-five (48] days remaining In the then-current term. No cradit or
refunds will be given for partial Maintenancs perlods, Cencallations will become effective as of ths final day of the then-current tarm,
Relnstatement of lapsad Matntenance requires full payment of foas that would have bean dus from the explration of the Jast active
torm period through the relnstatement dats.

Gontinued
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blackbaud’ Master Services and Software Agreemen!

Subscriptions.

i. Subscription Access. Blackbaud grants to Client, and Clisnt accepts, the nonassignable, nontransferable, nonsublicensabla,
and nonexcluslve right to access the Subscription and use the Subscription and the applicable Dosumentation only as authorized
In this Agreement, solsly for the furtherance of Client’s tax-exempt mission, during the Subscriplion term set forth on the ATE The
Subseription will not be provided to Client in CD-ROM form {or any other form of media) and will not be Installed on any servers
or ather computer eguipment owned or ofherwise controlled by Client, Durlng the Subscription term, Blackbaud shall provide
Glient with secure access to the latest supported version of the hosted Subserlption, to be accessed and used by Client through
the use of the Internet. If applicable, Blackbaud shall provide a single administrator user account for secure administrator agcess
and provide this administrator user the nacessary tools to create other users for access 10 the Subscription, Client agrees that

It has elected to access the Blackbaud offering through a Subscription and that this Agreament confers no right io corwert the
Suhsoription to a Licanse as descrbed In Section §{a),

# Termination and Renewal. Unless earller terminated, Subscriptions shall ronew for consscutive one (1) year terms following

the Initlal term set forth on the ATF. Ranewal fees for Subscriptions are subject to an annual adjustment defined at the annual
involce perlod. Client may cancel Subscriptions by providing written notice of termination to Blackbaud at least jorty-five (45) days
In advance of the exglration of the then-current term; providad howaver, that Client shall owe all fees for the renewal term i the
cancellation notice is received by Blackbaud with lass than forty-five {45) days remaining in the then-current term. No cradit or
refunds will be given for partial Subscription petiods. Cancallations will becoms effective as of the final day of the then-current term,
Reinstaternent of lapsed Subscriptions requires full payment of feas that would have been due from the explration of the last active
term period through the reinstatement date,

Copwright. The Software and/or Subsaription caontalns trade secret and proprietary Information ewnad by Blackbaud or its third
parly licensors and s protacted by Unlied States copyright laws and international trade provisions. Client shall treat the Softwars or
Subsgcription like any other copyrighted material and, except sofely for copias as may be requirad by Client for backup or archivat
purposeg, Client may not disclose, copy, transfer or transmit the Softwars, Subscription or the Dogumentation, electronleally or
otherwise, for any purpose. All permitted copies of the Softwara, Subscription and/or tha Documenation must include Blackbaud's
copyright and other proprietary notlces. Cllent agrees that the Soﬂi»vare, Subscriptions and Bocumentation are proprietary products
and that all right, title, and Interest In aind o the Software, Subseriptions and Documentation, Including all associated Intellectual
property rights, are and shall at &ll imes remaln with Blackbaud and its third party licensors, Glient may not sublicense, assign,
transter, sell, rent, fend or lease the Software, Subsctiptions or Documentation, or any portions thareof, and any attempt to do so

is null and vold. Glient may not raverse enginser, disassemble, decomplle or make any attemp! to ascertaln, derive, or obtain the
sourca code for the Software or Subscription.

System Requirements. All Software and Subscrlptions may only be usad and/or acesssed from Cliont's computer systems

that mest the Blackbaud system requirements published at hitp:/fwww. blaskbaud.com/support/support.aspx, which Cifent

acknowledges it has reviewed,

Modifieations. Other than applications mads by or on behalf of Client using the Blackbaud Tools and within the scope of the
Licenge under Section 6{e) and the access grant in 5(b), any modifications thai Client makes to the Software or Subscriptions,
Including any modifications to any third party llcensor sofiware Included with or embadded In the Soflware or Subscriptions, wil
vold eny warranty obligations set forth In this Agresment as well as any Malntenance. Blackbaud wilt not be ltabls, in any respact,
for any such modifleations or any errors or damages resulling from such modiflcations,

Conlinued
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blackbaud Master Services and Soltware Agreement

i Suapension, Blackbaud may suspend access to Subseriptions and/or tha provision of Sarvices, as applicable, upon written notice
to Cllent {f) In responsae to Client's fallure to pay when dus any undisputed invoices issued pursuant io this Agreement, provided
that Blackbaud has glven Client at least five (8) days prior notice of Blackbaud’s intention to suspend the Subscription and/or
Services and Client fails pay the undisputed Invofce during that fiva (5} day pertod; or (i) in rosponse to any violation by Client of
the accsplable use policy posted at: hitp:/internet.blackbaud, com/eua/augolicy (*AUP*), Slackbaud will lift any payment-related
suspenston when Client pays the undisputed Involee on which the suspansion Is based, When exercising its right to suspsnd the
Subscription or Services for a breach of the AUP, Blackbaud will respond in a manner preportionate to the saverity of the violation
{for example: when a single user has breached the AUP, by suspending the Subsoription access or provision of Servicss 10 the user
rather than suspending all users, Subscriptions and/or Services). With respect to any suspension, Blackbaud and Client agres to
work togsther in good falth to address the violation in a reasonable manner, pravent similar violations In the future and reinstate the
suspended Subscription and/or Services as quickly as possible,

6. Blackbaud Payment Services {whare appllicable).

Client acknowledges and agrees that It will only use Blackbaud's offerings for the storaga and transmission of credit cand data and
information {*Blackbaud Payment Services"} to process oniine financial transactions on its Client's behalf through the use of the Soflware
{"Transactlons"). Client's selsction of a Blackbaud Payment Seivices option sheli be dasignated on the applicable ATP. Client's storags and
processing of credit cards and bank cards shali be subject to the then-current version of the Blackbaud Payment Services Addendum set forth

at htip://www.blackbeud.com/filas/hbms/bbpste.pdf, which Glient acknowledges it has reviewad and accepts.

7. Security.

Blackbaud will use commercially reasonable efforts to maintaln databese security on Transactlons and records belonging to Client that
contain Confidentlal Information. Blackbaud uses industry standard encryption technologles for transmitiing and storing potentially sensitive
information. Blackbaud elso employs Industry standard network securlly techniques Including firewalls, intrusion detection, and authentication
protocols. Blackbaud reservas the right, In Its sole discration, to change or modify these procedures at any tmae, but at all times will malntaln
commercially reasonable database security. Cllent shall take all commercially reasonabla securlty precautions to prevent unauthorized or
fraudulent use of the Sofiware or Services by Client, Client's amployeas, agents or any other third partles,

8. Indemnity. Patent and Copyright Indemnity.

Blackbaud shall Indemnify and defend Glient against any third party claims that the Software, Subscription or Services as Delivered or made
available to Gllent Infringe any United States or Canadlan patent or copwright owned by such third party, provided that Blackbaud is given
prampt notice of such clalm and s given infarmation, reasonable assistance, and the sole authority fo defend or seitie sald claim, Blackbaud
shall, In its reasonable judgment and at its opilon and expsnse: {} obtaln for Gliznt the Hght to continue using the Software, Subscription or
Services; (i) replace or modtfy the Software, Subscription or Senvices so that it becomes non-infringing while giving equivatent performancs;
or iy if Blackbaud cannot obtaln the remedies in (i} or {if], as its sole abligation, terminate (x) the License for the infringing Softwars, {y} the
access to the Infringing Subsaription or (z) the Infringing Services, and rafund any pre-paid professional Services feas related to such Softwara,
Subscription or Services, which wilt be depreciated over a three (3) yeer tere Hf refunded. Blackbaud shall have no liability to indemnity and
defend Gilent to the exisnt () the allsged Infringement is based on infringing Information, data, software, applications, services, or programe
areated or furnished by or on behalf of Clisnt (i} the alleged Infringement Is the result of a medification made by anyare other than Biackbaud;
or (i} Client uses the Softwars, Subscriplion or Services other than In accordance with this Agreement, any Documentation or any delfivered
documentation under an SOW(s).

9. Representations, Warrantles, and Disclaimer.

a, Mutual Representations and Warrantles. Each Party represants and warrants that: (i) i has the right and power to enter into
this Agresment, (I} an authorlzed representative has accepted this Agreement, and {il) it will comply with alf applicable laws and
ragulations pertaining 1o this Agreement,

Continuad
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blackbaud’ © iaster Services and Software Agreement

b. Blackbaud Warranties.

i Services. Blackbaud warrants that the Services will be periormed in a professlonal and workmanilke manner in accordance with
recognized industry standards,

ii, Software, For Yhicty (30} days from Cllent's raceipt of Software (the *Warranty Period®}, Blackbaud warrants that the media

on which the Software Is distributed will be free from defects In materlals and workmanship and that the Software will perform
substantlally In aceordance with the functional spacifications contained in the Documentation, Any written or oral information or
representations provided by Blackbaud agents, employses, resellers, consultants or service providers with respact 1o the use

or operation of the Software wili in no way Increase the acopa of this werranty, ¥ during the Warranty Perlod the Software falls

to comply with the warranty set forth above, Blackbsud's entire llability and Client’s exclusive remedy will be eithar a) repair or
replacement of the Software, or if in Blackbaud’s oplnlon such repair or replacement is not possible, then b} a full refund of the price
paid for the Sofiware, The foregoing remedies apply only if Client returns all coples of the Softwars to Blackbaud within 30 days of
recelpt by Clent. This limited warranty is vold if fallure of the Software has resuited from accident, abuse, misuse or nagligence of
any kind in the use, handling or operation of the Softwers, Including any use not consistent with the Documentation or Training.

c. Disclalmer. Blackbaud and Its suppliers exerclise no control whatsoevisr over the content of the information passing through thelr
systems. BLACKBAUD EXPRESSLY DISCLAIMS ALL REPRESENTATIONS OR WARRANTIES, WHETHER EXPRESS, IMPLIED,
OR STATUTORY {BY ANY TERRITORY OR JURISDICTION} TO THE EXTENT PERMITTED BY LAW, AND FURTHER BLACKBAUD
EXPRESSLY EXCLUDES ANY WARRANTY OF NON-INFRINGEMENT (EXCEPT AS SPECIFICALLY PROVIDED}, TITLE, FITNESS FOR
A PARTICULAR PURPOSE, OR MERCHANTABILITY TO THE EXTENT PERMITTED BY LAW,

10, Limitation of Llability.

EXCEPT FOR THE INDEMNIFICATION PROVIDED IN ARTICLE 8, BLAGKBAUD'S MAXIMUM LIABILITY FOR ANY ACTION ARISING UNDER
THIS AGREEMENT, REGARDLESS OF THE FORM OF ACTION AND WHETHER IN TORT OR CONTRACT, SHALL BE LIMITED TO THE
AMOUNT OF FEES PAID BY CLIENT FOR THE SOFTWARE OR SERVICES FROM WHICH THE CLAIM AROSE DURING THE SIX (6) MONTHS
PRECEDING THE CLAIM. IN NO EVENT SHALL BLACKBAUD BE LIABLE FOR INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL
DAMAGES OF ANY KIND, INCLUDING WITHOUT LIMITATION, LOST PROFITS, HOWEVER ARISING, EVEN |F BLACKBAUD HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE PARTIES AGREE TO THE ALLOCATION OF RiSK SET FORTH HEREIN.

11, Work Product.

All expressions and results of the Services, and/or the work, findings, analysss, conclusiens, oplnfons, recommendations, Ideas, techniques,
know-how, deslgns, programs, tools, applications, Interfaces, enhancements, Subseriptions, Softwars, other tachnical information, and all
derivatives of the foregoing created in gonnection with this Agreemant {"Work Product®} are the properiy of Blackbaud and is licensed to Cllent,
pursuant to the Licenss, provided, however, to the exlent such Work Product provided to Client by Blackbaud contalns Glisnt's Confidential
information, Client shall retaln title to such Confidential Information. Client shall have no right to subllcenss, transfer, assign, convey or permit
any third party 1o use ar copy any Work Product,

12. Independent Contractor Status.

Blackbaud performa its obligations under this Agresment as an independent contracior, not as an employee of Client. Nothing in this
Agreamant is intanded to construs the existence of a partnership, Joint venture, or agency refationship betwsen Client and Blackbaud,
13. Notice,

All notices or other communications referenced under this Agresment shall be made In writing and, in the case of Blackbaud, sent to the
address designated abovs, or in the cass of Gllent, sent to the address set forth on the ATP, or as deslgnated fram tima to tima in writing by
tha Partiss. Al notices shali be deemed given to the other Party if dellvered recsipt conilrmed using one of the following methods: registered or
certified first class mall, postage prepaid; recognized courler delivery; electronlc mel, or, if to Blackbaud lacsimile at 843-216-6100. '

Coniipued
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blackbaud Master Services and Soltware Agreement

14, Force Majeure,

Malther Party shall be liable for any failure 1o perform s obligations under this Agreement or any SOW(s) if preventad from doing s0 by a cause
or causes beyond its conirol.

15, Dispute Resolution.

Any disputas or clalms under this Agreemant or #ta breach shall be submitted to and resolved exclusively by arbitration conducted In accordarice with
American Arbitration Assaclation rules. One arbirator appoeinted under such rules shail conduct arbliration, Arbitration shail be In Charleston, 8.C., and
the laws of South Caralina shalf be applied. Any decislon in arbitration shall be final and binding upon the Partiss. Judgment may be antered thereon In
any court of compatent jurisdiction, Nobwithstanding the above, Blackbaud may sus in any oot far infringement of fts proprictary o intellectual property
_ rightsorto sesk any Injunctive rellef, This Agresment shalt be governed by the laws of the State of South Carolina, excluding cholca of law principlas.

16. Professfonal Fundraising Counssel.

Gilent acknowledges that Blackbaud Is not providing fundralsing counssl or eny other diract or Indiract fundraising services, nor manage
Client’s fundralsing activities, campaigns or events; however, Client or other partios may use Blackbaud's goftware to facilitate such activity,
Clisnt {urther acknowledges that it shail not include Blackbaud in any list of professional fundralsers, saticltors, or fundraising counsel
submitted to any federal, slate, or local agency.

17. Default an¢l Termination.

Elther Party may tatminate this Agreement if the other Party malerally defaults In performing any of its obltgations under this Agreement and
the dotault remalns uncured for at least thirty (30) days foliowing receipt of wiitten nofice from the nondefaulting Party. Upon written notice from
sither Party, this Agreement shall also terminate upon any of the foflowing events: {fj the institution of recelvership or bankruptoy proceedings
againat or by a Party, which has not haen dismissed within 80 days; (i) the making of an asaignment for the bensiit of creditors by a Party. or
{ili the dissolution of & Party. If thls Agresment Is terminated for any such reason, Clent shall nonetheless be obligated to pay Blackbaud upon
such termination any and all acerusd and unpald fees and expenses due and payable to Blackbaud as of the date of termination.

18. Mutuat Publicity.

Either Perty may (i} creata a hyperlink from its waebstte to the other Party's website, (i} display Iits name, logo and other identifying Information
or Image on the other Party’s websile, and (i) reasonably use the other Parly’s name inits marketlné raterlals; provided, hawever, that Client
may only (3} dentify Blackbaud as its commercial online marketing infrastructurs provider or any other torm acceptable to Blackbaud, and (i}
use Blackbeud's name in publicity it employs to market its mission, programs, and service, during the perlod of tima In which Blackbaud is the
exclusive onling marketing infrastruoture provider for Cliant. Blaokbaud may () identify Client as tte client, {i) use Cllent's nams, logo and other
identifying information or Images in connection with emails, communications, and proposals to other prospactive clients or present or potential
donors, and () disclose the terms of this Agresment as may be required by taw. All such marketing and promotional efforts shafl be In good
tagte, shall not be disparaging, and shall uphotd the professional standards and goodwill assoclated with the other Parly,

19, Genetal.

Except as othenvisa specifically stated hersin, remedies shall ba cumulative and there shall e no obfigation to exercise a particular remedy. No
faiiure or detay in enforcing any term, exercising any aption, or requiing performance ghall be binding or construed as a walver unless agread to in
writing by a duly authorized vepresentative of each Party. If any provision of this Agreement Is held to he unenforcsable, the other provisions shall
nevertheless remaln In full force and effect, No purchase order or other ordering document that purposts to modify or supplement the printed text

of thls Agreement or any attached or raferencad document shall add ta or vary the lerms of this Agreament, Al proposed modifications, varlations,
edits, or additions (whether submitted by Blackbaud or Cliend) to this Agresment, ATP(s) and/or SOW(s) are ohjscted to end desmed material unless
otharwiss mutually agrsed 1o In writing. Client shall not condract for sarvices related to the Servicas with any current or former Blackbaud employees
or subcentractors tor a parlod of six {B) months from the date thelr agreemant or employment relationship with Blackbaud terminated. Any provislon
of this Agreement that contemnplates performancs of observance subsaguent to termination of the Agreement, regardiess of the date, ceuse or
mannee of euch termination, shall survive such termination and shall continue in full force and effect,

The Partios hereby agrea 1o all of the above terms and have accepted this Agresment by the signing of the ATP by a duly authorized officer of
offlcer reprasentative. :

© August 2011 1 2000 Daniel isfand Drive, Chatleston, SC 29482 | 600.443.9441 © swmtansdllachuptiien & s b £, Gent
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The Ralser’'s Edge

Nonprofit organizations depand on charitable donations to fund programs. They also often depend on the time
given of their volunteers to sustain thelr operations and programs, So when nonprofit professionals are
culitlvating relationships, getting the delails right reafly matters. While a fundralser, or a volunteer coardinator,
might manage hundreds of potential supporters, sach prospect needs to be treated as a unique individual.

That is where technology comes into play. The Ralser’s Edge - Blackbaud’s supporter management system—
helps nonprofits manage those relationships that are orucial to the success of their mission. In addition to
tracking all the detafls associated with building a relationship with a supporter, The Ralser's Edge provides
nonprofit professionals with the tools they need to track and report their success. The Ralser’'s Edge was
designied based on direct feedback from end users to meet the specific, often complex needs of a wide varlely
of nonprofits.

The Ralser’s Edge Is used by more than 15,000 organizations around the world for six key reasons:
»  Ability to comprehensively manage supporter management operations

Ease of use

Sophisticated features

Functionality for unique needs

Customization capabilities

Extenslon of fundraising efforis to the Internet

- * ¢ & B

Below is a sumimary of the key capabllitles of The Raiser's Edge, as well as delails on other advanced
features in the system.

11,1 Abllity to Comprehensively Manage Fundraising Operations

The Raiser's Edge Is the most complete fundralsing solution avallable today, providing everything nonprofits
need to operate a development office and secure funds to halp fulfilll their missions, The Ralser's Edge allows
nonprofits to track, process, and analyze alt types of information related to running a nonprofit. From donors o
voluntesrs and events to campaigns, the systam puts Informatlon at the nonprofit professional’s fingertips,

More than just a databass, The Ralser's Edge enables nonprofits to batter communicate with thelr supporters
and to make befter decisions through segmentation, analysls, and powsrful reporting capabiiitles.

Capabilities in -
iser's Edge

' et Fuhciidﬂatjbeta'ilsl'

Access extensive blographlcal and demographic Information for any
individual or organization
» View complete employment history and educational background
s See all of the relationships and affiliations donors may have
» Uss the contact management features to track the activily involved

with soliciting major gifts from ideniification to solicitafion
o Create personalized acknowledgments, appeal letters, and emalls and
automatically track when they have been sent
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"~ . Gapabilittes in .
“The Raiser’s Edge

s & & o

© " Functional Details

Record datalled information for all types of gifts and pledges
Allocate gifts and pledges to multiple campaigns, funds and appeals
Account for matching gifts and shared recognition through soft credits
Automatically process credit cards and direct debits, offaring the most
convenient giving methads to donors )

Create a fundraising hierarchy to report on the succsss and cost of any
kind of campaign, fund, or appeal

Easlly find trends In giving and analyze data to make knowledgeable
degisions about development efforls

Gain Instant access t¢ more than 130 flexible, pre-formatied report
Conflgure dashboards to receive up-to-the-minute analysis of
fundralsing performance

11,2 Fase of Use
Nonprofits nead {o use every resourc

o as sffectively and efficiently as possible. The Ralser's Edge helps

nonprofit professionals make the most of thelr time by providing an easy-to-learn and easy-to-use solution,
One-click functions, automatic integration with Microsoft Office, bidirectional synchronization with Microsoft
Outlook for contact and emall management, and flexible customization options ensure the highest lavel of

efficiency and effectiveness possible.

Capabilities in-
Raisor's Edge

L v - Functional Details :

The homepage serves as a contral working space with links to most
commonly progessed reporis, files, functions, and records

Screens use the best of Windows and web technology so users can
quickly accomplish tasks

Data Is arranged In a tabular format providing easy access

Quilckly enter gifts Into customizable sproacsheet-style batches
Print a scannable bar code on appeal cards, pledge reminders,
membership renewals, and phonathon forms to expedite data entry
when they are returned

Use defaults and hide auto-completed fields to make sure that the
fawest number of steps are needed to enter data

Create a personalized letter from a consituent record with the click of
a button

Process bulk mallings with a straightforward merge setup

Manage multiple conditlonal malil merges with ¢convenient wizards

Use one of the many pre-formatted cusiom views as a template

Drag and drop functionality to include infarmation in the view

Create an unlimited number of views to meet speciflc nesds, suchas a
view for staff members who only need to see speclfic pleces of
constifuent data




11.3 Functionality for Unigue Business Needs

The nonprofit community is rich and diverse. Although many nonprofits have similar fundralsing needs, others
require spacial functionality to handle aspects of thelr organization that are unique. For exampls, some
nonprofits rely on volunteers. Others offer special events, And stili others have members or afumni. In order to
meet their unique needs without Incorporating features Into the system that are unnecessary for others, The
Ralser's Edge offers a serles of specialized features which allow nonprofits with spscific needs to extend the
system hased on the mission of their organization.

- Capabilittes in R .. Functional Defalls v
Track volunieer Jobs and their assignments to make sure you meet
capacity .

Easily access Important Information such as medical needs and
emergency contacts

Recognize volunteers appropriately by uslng awards

Accept recurring gifts
Process credit card donations and other transactions

Track budgets, expenses and revenuss to determine speolal-event
SUCccess

Maintain comprehensive vendor and participant information

Pull off 8 successful event by tracking every detail

1.1.4 Customization Gapabilities

Every nonprofit is unfque. The Ralser's Edge provides customization tools that allow nonprofits to enhance
the system to specifically meet individual neads.

gaggil:gtle% in- S ~ Functional t)etail; N
Create business rules fo mirror policles and procedures without

jeopardizing data integrity

Increase productivity and sireamline operations by attomating

functions with The Ralser's Edge

Link fo external applications to eliminate duplicate data entry

Customize the Interface between The Ralser's Edge and The
Financlal Edge without threat to upgrade paths or data Integrity
Create customized data-eniry screens to Increase efficiency
Develop specialized features with secure, industry-standard
customization tools

1445 Scheduling Automation and Action Tracks

The Ralsor's Edge provides Action fracks as a means of scheduling and coordinating a pradefinad set or
setles of actions fo a constituent or an event. Users add actions on the Actions tab of individual records. For
example, new prospects may receive a phone call, a newsleiter and a "Hello” letter, The phone call and the
newslotter go out on the same day, and then the *Hello" letter goes out about two weeks later. The Raiser’s




Edge helps to automate this process by scheduling each acilon, sending a reminder to the appropriate solicitor
through integration with Microsoft Outiook and recording the actions on the Action tab of the individual record.
Moreover, solicitors can track information about each action through a noles feature on the Action tab. Users
can then query and report on actions and the actlon history of prospecis and donors.

1.1.6 Remote Access

Remote users of The Ralser's Edge - such as traveling development officers or staff at remote offlces—can
access the database fhrough either Microsoft Terminal Services or Blackbaud's thin-client product for web

access, RE:Anywhere.

11,7 Recurring Gift Management

The Ralser’s Edge Is the first and only fundralsing system with the capability to manage resurring gifts from
end-to-end, from acqulsition and entry through gift upgrade and major gift cultivation. it Is designed to help
nonprofit organizations of all types, sizes and technologicat sophistication achleve success In racurring gift
programs by making implementation easy and providing the tools necessary fo evaluate success, The
Raiser's Edge provides a safe and secure giving method for donors, and it automates many time-consuming
back office tasks, saving time and eliminaling the risk of manual data entry mistakes. The Raiser's Edge can
help capitalize on existing pragrams through more efilclent process and mare comprehensive reporting on
recurring gift programs,

1.1.8 Standard Reports in The Raiser’s Edge

The Ralser's Edge Includes more than 130 standard reports. Each raport can be customized and saved as a
unique copy for future use. Reports are broken into categories Including financial, analytical, action,
demographical and statistical, membership, pledge, profile, custom, etc. Parameters, filtars and queries aflow
the report to be tallored to the user's specific needs. Standard reports are created using Crystal Reports.

In addition, The Ralser’'s Edge has Dashboards (high level reports), exports (the ability to group and export
data for use with third-party software), querles, and pivot tables, which enhance the standard reporfing
capabilities and provide flexibliity In data exiraction. Additionally, users of The Raiser's Edge can semploy third-
party reporiing tools, such as Crystal Reports, to create more complex reports, For high-spesd, in-depth
analysis beyond static reports, Blackbaud’s Business Intelligence Platform provides Interactive reporting
tools that connect data from multiple sources across an organization.

Standard reports and report categorles in The Ralser’s Edge are listed helow.

R Standard Raiser's Edge Reports - -~ -+
5| Action Detail Report )

i Action Summary Report

| Tickler Report

f| Actual ve. Target Report

Alumni Class Analysis (Detail)
Alumni Class Analysis (Summary)
Appeals Analysls (Detail)
Appeals Analysis (Summary)
Comparative Report

i Consecutive Years Report

g Donor Category Report (Detall)




- Standard Raiser's Edge Reports |

: Donor Catsgory Report (Summary)
| First/Greatest/Latest Gifi Report
g LYBUNT Report
New Donors Report
Non-Contributors Report
8 Parent Class Analysls (Detatl)
Parent Class Analysis (Summary)
B Solicitor Comparison Report
&8 Solicitor Goal Summary
@ Solicitor Parformance Analysls (Detail)
B Solicitor Performance Analysis (Summary)
SYBUNT Report
Top Donors Report
VSE Survey Report

Appeal Comparison Summary
Appeal Gost Breakdown
Appeal Detail Report
Appeal Goal Summary
Appesal Parformance Analysis
Appeal Summary List
Campaign Comparison Summary
Campaign Detall Report
Campalgn Goal Summary
Campaign Petformance Analysis
Campaign Progress Report
i Campalgn Summary List

Fund Comparison Summary
Fund Detail Report
Fund Goat Summary
und Performance Analysis
| Fund Summary List

Comparisons and Summaties (Summary)
| Comparisons and Summarlies (Comparieon)

| Dinner Preferances

% Event Expense Report

Event income Report (Detali)

Event Income Report {Summary)
Event Lists

| Event Summary Report

3 Lodging Information

Reglstration Fees Due Report (Detall)
Registratlon Fees Due Report (Surmmary)
B Seating Arrangements

& Sporting Event Roster




B Account Distribution
g8 Adjusted Gift Report

Annual Statement Report

Cash Recelpts Journal (Detalt)
Cash Recaipls Journal (Summary)
Constituent Giving History

EFT Participation Report

Genaral Ladger Audit Report

Glft Detail Report

Gift Summary Report
Gift Entry Validation
Gifts-in-Kind Report
Matching Gift Report {Detall)
Matching Gift Report (Summary)
Other Glfts Repor{
Stock Gain/Loss Report

Standard Raiser’s Edge Reports -

il Comparative Membership Statistics
Dropped Member Raport

Explred Membership Report

Joint Member/Card List Report
Lapsed Member Report
Membership Dues Report (Detail)
Membership Duss Report (Summary)
Membership Given By Report
Membership List/Directory
Membership Siatlstice by Category
8| Month/Year Statistical Analysis

el New Member Report

gl Rejoin Report

Renewal Projection Report
Renawal Report

Activity Report

Campaign Report (Detall)
Campalgn Report (Summary)
Cash Flow Report (Detall)
Cash Flow Report (Summary)
Journal (Dataif)

Journal (Summary)

Not Pald Report

Past Dus Report (Detail)

Past Due Raeport (Summary)
Pledge Status Report (Detall)
Pledge Status Report (Summary)
| Written-Off Report (Detali)
Written-Off Report (Summary)

g Alumni Class List




L © Standard Raiser’s Edge Reports -
& Appoesal Profile ‘ T
Blackbaud Analytics Scores List
Campaign Profile
Constituent Direotory
Constituent Profile
Event Profile
Fund Proflle
Grandparent Directory
Honor/Memorial Profile
Individual Profile
Membership Category Profile
Organization Profile
Parent Directory
Professional Directory

Outstanding Proposal Repott
Proposal Analysis Report
Proposal Follow-Up Report
Proposal Plpeline Summary

Honor/Memorlal Contributors List
Honor/Memaorial Directory
Honor/Memorial Gifi Report
Hanor/Memorial Summary List

Courses and Tralning Report
Fulure Awards Report
Joh Assighment Summary
Time Sheat Repoit
olunteer Awards Report
¥ Volunteer Job Assighment Schedule
Voluntesr Match List
Voluntesr Skills and Experience
Volunteer Summary

14,9 Advanced Reporting and Analysls

In addition, The Ralser’s Edge has dashhoards {(real-time high level reports), exports (the ability to group and
export data for use with third-party software), querles and pivot tables, which enhance the standard reporting
capabiiities and provide flexibility in data extraction. Users of The Raiser’s Edge can also employ third-parly
repotting tools, such as Crystal Reports, to create custom reports, which can be housed Inside The Raiser's
Edge. Together, these fealures empower end users at all lsvels of an organization.

1440 Sample Reports

The Ralser's Edge Includes more than 130 standard reports. Each report can be custornized and saved as 8
unique copy for future use. Reports are broken into categorles including financlal, analytical, action,
demographical and statistical, membership, pledgs, prefile, custom, etc. Parameters, filters and queries allow
the report to be taflored to the user’s specific needs. Standard reporis are created using Crystal Reports.
Below we have included samples of some of the standard reports offered.




14401 Campalgn Summary Report

This report gives a summary view of campalgn performance. At a quick glarice, it can help determine which
campaigns required more attention and which have done well. By listing the goal and income for a campaign,
this report provides important information about campaigns in a compact format.

Campaign Summary Report

B Annusl Cetnpaign

¥ Coplial Campalyn

£+ Newy Bxhibit Campalgn
1 Endovwmsnt Campalun -
M Mambership Campeign

All Campalgn Summatlos

1 Aot = Noo - | No.. | Average
" Retelved - Donoss - § Gifts- ] Gift

Annual Campalgn $2,000,000.00  $458,609.50 ($1,541,310.50) 120 271 $1,502.58

'GUS! .

- Vatlance

o '(.'dmpaigh R

Capltel Campalgn $3,000,00000  $400,010.00 ($2,599,990.00) 8 13 $2,79727

New Exhiblt Campalgn  $1,000,00000  $524204.00  (§475,796.,00) 82 10 $H74en
Endowment Compalgn  $1,000,000.00  $267922.50  (§732,077.50) 6 88 4304457
Membership Campalgn $1,000,000.00  $36,576.00  ($943,424.00) 56 138 $400.97
Planned Giving Campalgn $83,870.00 $03,870.00 5 5 $16,774,00
Traveling ExXilblon & o) 000,000.00  $438,645.00 ($1,561,355.00) 6@ 76 $5771.64

Education Campalgn  43,000,000.00 §388B,520.00 ($2,611,480.00} §6,369,18

43 61
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14,102 Donor Category Repoit

This report allows you fo configure category levels Ih the system, in order to create lists of donors based on
cortaln categories. This report can be generated with on-click and refreshes to provide up-to-date information
on your donor categories over elther a specifled period of time or theé lifetime of the giving. The Donor Category
Report can be easily exporied to paste into eNewsletters or publications.

Donor Category Report

Constituent Name

Richard X, Jefferson
Marie McFarland
Leslie MeNally

Otto G. Momtgomery

G Fyiends
Kathlcen R, Bently

Geoige D, Finley
Jeffrey B. Goodson
Dale Green
Patrick Hodges
Claudia L. ivesy
Bebe D, Kemp
William A, Quinn
Glnger Rosenbaig
Stephanie G, Smith
Lavrle Tamsiewloz
- Andrea L. Tidwell
Nicholas Vincent

13 Supporiers

Alen C, Hayes

A Total of 50 Constifuent(s) Listed




1.1.10.3 Event Summary Report

This report provides a view of your event activity including Income, expenses, participation, and reglsiration to
quickly determine the net income, It can also provide an at-a-glance view of information on all of your events or
single events, including graphe and tables for presentations.

Event Summary Report gt
Evenl Campalan Slari Date Cypactty  Invited Regislered  Allandsd Tolal ncoms Tolal Expences .01
35 Photostaphy Sedtion B ° ] [ [ 4 $0.00 3000 NR
Alta Tennls Toumimeor GRENNIS 4o Hi] 100 4 3 $3100.00 $1,50000 (51,200.00)
Ang Confervace (3} Awnil Gimpatga 1% 500 1 ¢ 000 $192.00 {53900)
Chikdren’s Ant Wedohop (ARTCH  Awstal Casapatin 1005 50 1% i ] $16300.00 1000 $16300.00
Do Wednbop (DANCECNM 1003 30 100 3% [ $13,08500 §950.00 $12,195.00
Duswiog and Palting Studia {5) L] ? ® 0 ¢ 100 000 1000
GOl Foumuuent -200S(GOLES  Coplal Canmpaips SE008 120 30 k1 E7] $,15000 $5,10000 1,750.00)
Tahto & Brgk Anta(3) Anni) Canipalpn V281008 0 ¢ ] o 000 $350.00 ($350.00)
Paste Dlxzer (Pra- W) {PASTA. 7ALI00% 2,500 4,000 s 1 §500.00 17,5040 ST
Spring Ancllon (AYCTION) 500 200 nus 2 4 bl §I6538 ($355.85)
Epring Bl (BALLY 4757003 1,000 0 i ¢ 74000 435000 IR
Spiiag Gl {0B) Aure] Cempaipn %0 EH ® ° $515.00 I $51,570.00)
Suutnad Olase (5 RIV2006 3 [ 0 [ 40.00 $0.00 3000
Starlizht Concer] STARY 22572000 1,500 9 i iy FH00 3100000 {$100.00)
Valsatuee Disner - 2000 (VOLDL 1211512001 1] 50 15 16 $100.00 E1898.58 K18
Walk-A Thea (WALK) TR0 500 L0 H ¢ FIW50 18,5803 $4,303.48
16 event{sy Hitad Tohw: $I6A050 $La8007 [IEILeT




14104 LYBUNT Report "

The LYBUNT report provides a quick view of psople who gave last year, but not yet in the current year allowing
you to quickly create lists and querles for malling and phone-a-thons. This report generales the last gift date
and amount.

LYBUNTs ' Faged

Consiiluent Nemo Las1 Glfl Dale Toisd Glven Lasi ¥r
Frances B, Baker $1.000:00 2410005 3100000
m $50.00 1762006 $100.00
Graphle Fnages, Inc. $30.00 TR42004 $50.00
Tefferton Elamentay $50,00 4472008 $5000
$25.00 2372008 $50.00
$250.00 237006 $500.00
$50.00 &32008 $100.00
$25.00 2302005 $50.00
GRAND TOTALS: $1500.00 §1,50000

A Total of B Contituent(sy Listed




14:40.5 Active Membership List

This report provides Information on new members, rejoins, renews, upgrades, and lapsed members to give the
development office a quick view of current membership activity. A graphs and table are provided so that when
presenting the information to non-development workers, It is easy to understand and read. The Active
Membership List report glves congcise, accurats, and up-o-date data on all membership activily in the system.

Active Membership List

B Frisnds of the Museum
[0 Seasonal

v s | e L

<] Sen- ] Octe ] Nov | Dece |
2006 | 2006 | 20m6 | 2008

A 1o 10 io 10 1
tnepds of the
;h&ﬁ.ﬁi R D T | 1 I A
Tutividual 5 5 5 5 § g 5 5 4 6 4 2
; 5 5‘ 5 _5>‘<5_ 5 5”2' 2 .
SR R R e e

Jage Mar-
2007

2007
Aclive | Active






