
 The Office of Resilience and  
Community Services 

 

 

Mission 
 

To fight poverty and promote compassion,  
stability, and the empowerment of  

residents and communities.  



Overview of Main Services 

• Homeless and Housing Services 
 

• Outreach and Advocacy 
 

• Financial Empowerment 
 

• Neighborhood Place 
 

• Senior Volunteer Programs 
 

• Meals on Wheels 
 

 

 

.   



ShelterWorks Program   
   

In March 2017, RCS began its collaborative partnership with KentuckianaWorks, 

St. John Center for Homeless Men, and Volunteers of America Mid-States to 

implement a pilot program providing training and employment opportunities in 

the manufacturing field to individuals residing in shelter. 

 

 

Services Provided 

• Food & transpiration provided 

• Up-to 4 M-TECH Certifications   

• Immediate Job Placement for some 

• Work Attire 

• Work with shelters to coordinate beds 

• KYWorks is now offering training classes for the food service industry 

• Participants are able to obtain housing upon graduation and keeping a job 

• Food is now taken to the place of employment until 1st pay check 

.   



Graduation  
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Mayor’s Homeless Taskforce   

Collaborative effort with Louisville Metro agencies, Metro 
Council, Coalition for the Homeless, religious, outreach, 

corporate and other community leaders. 
 

Taskforce Subcommittees 
 
 

 Direct Actions subcommittee 

 Outreach subcommittee 

 Best Practices subcommittee 



Louisville 

SURVIVE ADAPT GROW THRIVE 



LOUISVILLE RESILIENCE 
Discovery Areas 

 Enrich Culture of Compassion & Trust  
 

 Enhance Resilience to Trauma 
 

Increase Financial Capacity, Wealth Building 
& Economic Opportunity 

 
Strengthen Built & Natural Infrastructure that 

Promotes Health 




