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C O D E S  &  R E G U L AT I O N S  M A J O R  D I V I S I O N S

Property Maintenance                     Vacant Lots

Construction Review                       Licenses & Permitting



• Building Permits, Plan Review & Inspections

• Electrical Permits & Inspections

• HVAC Permits & Inspections

C O N S T R U C T I O N  R E V I E W  

• Issued 4,586 Building Permits FY18 to date

• Issued 11,818 HVAC Permits FY18 to date 

• Issued 9,908 Electrical Permits FY18 to date

• Division performed over 52,587 inspections FY18 to date



• ABC Licenses

• TAXI Licenses

• TAXI Driver Licenses 

• Charitable Organizations 

• Armed Security Companies 

• Armed Security Guards 

L I C E N S I N G  &  P E R M I T T I N G  ( A B C )   

Issued 2,981 permits FY18 to date

Performed 5,598 inspections FY18 to date

Issued 106 criminal citations FY18 to date

Issued 79 administrative citations FY18 to date.

• Pawn Brokers 

• Street Vendors 

• Mobile Food Trucks 

• Horse Drawn Carriages 

• Amusement Devices 

• Escort Licenses 



P R O P E R T Y  M A I N T E N A N C E  

• Responds to 311 service requests regarding Property

Maintenance Code concerns

• Conducts Section 8/HQS inspections for LMHA

• Customer Service team schedules hearings and maintains Code 

Enforcement Board records

• Performed more than 58,000 PM Inspections FY18 to date

• Performed more than 17,500 HQS inspections FY18 to date 

• Held more than 1,450 Code Enforcement Board appeal hearings

• 3,575 rental property owners registered in FY18



VA C A N T  L O T S   

• Division abates property maintenance violation referrals on 

vacant properties (Boarding & Cleanings) 

• Maintains over 500 Metro controlled vacant lots

• Vacant lots completed 15,613 boarding and cleaning 

work orders FY18 to date

• Abates graffiti on vacant & public property

• Responsible for 10 assigned Metro snow routes



G R A F F I T I  C R E W
• Responds to graffiti referrals from Code Enforcement Officers in

response to 311 complaints on private vacant properties

• Resource for partner agencies (Facilities, Public Works, Parks, etc.)
as needed to assist with graffiti abatement

Before                                                                                     After

• Monitors and abates reoccurring identified graffiti hotspots/high traffic entryways to Metro

• Graffiti team has abated 661 graffiti cases FY18 to date

• 428 open graffiti violations on private property



Before After Before After

Commercial Abatement



Before After Before After

Right of Way Abatement



Before After Before After

Residential Abatement
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