
Animal Services Main Facility: 3705 Manslick Rd
Hours: 12-6 Monday thru Friday, 11-2 on Saturday, Closed Sundays

Phone: 473-PETS ……..361-1318

This is the location all animals are brought to, strays, sick or aggressive. If you have 
lost your pet, this is where it will be. If you find a pet, this is where you bring it.

Staff at this location:
Animal Control Officers- 730 am to 10:30pm, 7 days a week, After 10:30pm one officer is 

on call
Animal Care Specialists

Veterinary Services
Administrative Clerks

Management Staff
Foster Coordinator
Rescue Coordinator

Lost and Found Coordinator
Adoption Coordinator

Communication Specialist
Behavior Coordinator



Animal House Adoption Center: 3516 Newburg Road
Hours:  12-6 Tuesday thru Sunday (Friday open until 7pm), Closed Mondays

Phone: 473-7387 (PETS)

This is where our animals are up for adoption. All animals will have been spayed and 
neutered, micro-chipped and all shots will be up to date.  You cannot drop of a pet at 

this location.

Staff at this location:
Adoption Coordinators

Volunteers

Web page: louisvilleky.gov/Animal-Services

Follow us on Facebook 
https://www.facebook.com/LouisvilleMetroAnimalServices/
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PetSmart Charities: $40,000 awarded. Used for spay/neuter of 2,159 animals.
• $100 spay/neuter vouchers used by citizens: 54
• Community Cats: 334
• Animals for Adoption or Sent to Rescue: 1,635
• Animals Returned to Owner: 136

PetSmart Charities: $25,000 awarded for Pet Retention to keep animals in their 
homes and out of the shelter.
• Citizens Helped:108 (totaling 248 animals)

Best Friends Animal Society: $33,000 awarded to hire an Animal Behavior 
Coordinator for the first time in LMAS history.
• 76 Animals adopted or sent to rescue that might not have been without this 

position.

Kentucky Department of Agriculture: $4,000 matching grant awarded for 
spay/neuter of community cats. Used to spay/neuter 178 cats



2016 2017 2018

Priority 1 
Response 

Time 72% 99% 98%

Priority 2 
Response 

Time

58% 93% 94%

Total Priority 1 Runs - 2746

Total Priority 2 Runs - 5338

All Activities Handled by Animal Services – 15,123



• 33,000 Square Feet VS Current 28,000 Square Feet
• Current Industry Standard Air Exchange
• Cat Isolation Rooms
• Small Dog/Puppy Holding Rooms
• Veterinary Ward Dog/Cat Holding Rooms
• 4 Surgery Tables VS Current 2
• X-Ray Machine
• Ultrasound Machine
• Food Preparation Rooms
• Grooming Room
• Enrichment Room
• Commercial Dishwasher and Laundry Units
• Photography Room
• Walking Track



• 2 Exam Rooms
• 2 Exam Tables
• 2 Surgery Tables
• Medical Ward Dog and Cat Holding Rooms
• 2 Treatment Tables
• Private Lobby



• 3 Administrative Clerks – Changes and Expected Effects
• Priority 1 runs will be transferred to MetroSafe on weekends and after 4:30pm on 

weekdays.
• 1 Animal Control Officer will be taken off the street Monday – Friday to handle 

dispatch from 7:30am – 4:30pm.

• 2 Animal Care Specialists – Changes and Expected Effects
• 2 Animal Control Officers will be taken off the street to back fill the daily duties of 

the 2 lost positions (cleaning, feeding animals, vaccinating, working intake, etc.).

• 1 Public Education Coordinator – Changes and Expected Effects
• The job duties of this position will have to be absorbed by the Rescue 

Coordinator, Foster Coordinator, Behavior Coordinator, and others.
• Animal Services will have to minimize community events.




	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9

