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Recycling 
Carts and 
Every Other 
Week 
Services

• 28,000 carts have started to arrive. 
• Distribution roll out is in final stages of 

planning. 
• FAQ’s
• Education and notification of public. 
• Every Other Week Recycling and Yard 

Waste Collection Start. 
• Beginning stages of planning next grant 

cycle. 





Contractor: WasteRec/OTTO

Carts are Coming mailers to arrive at mailboxes of people 
receiving new cart around May 17, 2021.

Info Card mailers to all current cart users by June 28th

(schedule change information)

Distribution begins: May 31, 2021

All households currently using 18-gallon bins or recycling in 
their own container as identified in three consecutive weeks 
of audits will receive carts.

Educational packets and every other week schedule 
information will be included with each cart.  

Complete: Early July 2021









FAQs
• Why did I receive a new recycling cart?

• Why is recycling with a cart better than with a bin?

• On what day should I set out my recycling cart?

• How do I set my cart out properly?

• What types of items should I recycle in my cart?

• Can I leave my cart in the alley or on the street all week?

• Can I start recycling with my new cart immediately?

• Can I still use my old recycling bin for collection?

• What do I do with my old Recycling bin?

• A Recycling cart was delivered to my home, but I do not want it. Will you take it 

back?

• What if I want a second recycling cart? Is that one free also?

• What if my cart is stolen or damaged?

• What if a friend, neighbor or relative would like to start recycling? How can they 

obtain a cart?

Additional FAQs will 
be online!



Education 
Plan

• Households already recycling with a cart (about 18,000) will 
receive the info card and schedule in the mail the week of 
June 28, 2021. 

• Information will be shared in the Works Week newsletter 
beginning Wednesday, May 12.

• Press release scheduled for May 24, 2021.
• Outreach to Neighborhood Associations
• Flyers posted at libraries
• Social media posts
• Updated website with alerts
• Host online informational meetings
• Recycle Coach tutorial video, shared on website and social 

media
• Follow-up mailer to all participating households about 6 

weeks after every other week schedule begins.
• Recycle Right Program (Oops Tags) continues to address 

contamination issues and continue engaging residents.
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Collection Schedule

Recycle 
Coach!!

Anticipate no 
more winter 
yard waste 
schedule. 

Alternating 
recycling and 
yard waste. 

Same day of 
week as 
current 

collection. 







Scenario Households 
Served

Annual 
Recycling 
Tonnage

Household 
Rate

Current* 84,430 11,150 264 Lbs. / HH
Post-Carts 84,430 17,941 425 Lbs. / HH

Projected Annual 
Increase 6,791 161 Lbs. / HH



2019 
Residential 

Curbside 
Diversion 
Statistics

Hauler Garbage
(Tons)

Recycling 
(Tons)

Recycling 
Rate

Yard 
Waste
(Tons)

Yard Waste 
Rate

Curbside 
Diversion 

Rate

Hauler #1 13,732 1,277 8.1% 676 4.3% 12.5%
Hauler #2 27,940 101 0.4% 805 2.8% 3.1%
Hauler #3 36,282 3,098 7.1% 4,438 10.1% 17.2%
Hauler #4 90,023 5,390 5.2% 8,514 8.2% 13.4%
Hauler #5 44,374 5,771 10.6% 4,144 7.6% 18.3%
Haulers 212,351 15,637 6.3% 18,577 7.5% 13.9%

Metro (DPW) 73,225 10,892 11.5% 10,550 11.1% 22.6%

County-Wide 
Curbside 

Recycling Rate
285,576 26,529 7.8% 29,127 8.5% 16.3%



2019 
Residential/ICI 

Diversion 
Statistics

2019 Overall 
Diversion Rate

Average Tons 
2016-2019

Baseline Average 
Tons 

2008-2011

Target 
Rate 

2013-2016 
Average % 

Rate

2014-2017 
Average % Rate 2015-2018 2016-2019 

Recycled 342,992 311,688
27% 27.6% 27.4% 27.1% 26.6%

Landfilled 946,965 1,112,321

Average Tons 
2016-2019

Baseline Average 
Tons

2008-2011

Target 
Rate

2013-2016 
Average % 

Rate

2014-2017 
Average % Rate 2015-2018 2016-2019 

Recycled 946,307 1,056,587
90% 52.85% 52.93% 51.70% 49.98%

Landfilled 946,965 1,112,321

Includes residential curbside, ICI dumpsters, and drop-off sites

Includes everything 



• Collection offerings are not universally 
provided. 

• Program participation is mostly voluntary, 
and there is limited enforcement of 
regulations that do exist. 

• Incentives to reduce waste and recycle are 
limited. 

• Messaging is inconsistent throughout 
Jefferson County. 



2019 Rates

CY 2019 Variable Rate Pricing Reporting
Cost of Services Garbage Customers Recycling Customers Yard Waste Customers All 

Services

Hauler #1 $12.87 10,397 $4.78 3,844 $6.30 3,801 $23.95 
Hauler #2 $19.00 23,554 $10.00 464 $18.63 1,939 $47.63 
Hauler #3 $13.54 34,058 $6.11 8,664 $23.80 5,499 $43.45 
Hauler #4 $8.50 51,122 $4.25 33,402 $8.25 32,796 $21.00 
Hauler #5 $13.66 57,692 $4.52 21,082 $5.70 16,965 $23.88 

Hauler Average $13.51 177,963 $5.93 67,569 $12.44 61,018 $31.88 

Not part of study. Data from licensed hauler annual reports.



Participation Rates

Curbside Services Participation/Availability Rates

Service Type Households with 
Garbage Service

Households with 
Recycling Services

Households with Yard 
Waste Services

2019 County-Wide 
Rate 96.2% 40.2% 37.7%

2018 County-Wide 
Rate 96.8% 38.3% 35.0%

2017 County-Wide 
Rate 97.1% 38.9% 35.0%

2016 County-Wide 
Rate 98.3% 39.1% 35.5%

Not part of study. Data from licensed hauler annual reports.
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