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SUB-TOPIC:

REFERENCES:

Administrative Clerk / Adoption Coordinator Procedures

Duties Performed by Administrative Clerk and Adoption Coordinator

Openin

Closing Procedure

Each morning every Administrative Clerk/Adoption Coordinator receives allotted amount of
money which they have responsibility for to use as their “Cash Box”. This is verified every
morning by the Administrative Clerk/Adoption Coordinator. The clerk will secure this in a locking
cash drawer or lock box throughout the day. This money is verified by a signature of the Clerk
and AC as well as another person.

If throughout the day a Clerk/AC receives large bills they should place them in sealed envelope
and secure it in the safe until the end of the day. These envelops will have the clerks name on
them and at the end of their shift they will be returned to the clerk for their normal check-out
procedure.

Each evening the Clerk is responsible for returning the Cash Box money to the safe with the
beginning balance that was given to them in the morning. This should be completed before
balancing the day’s receipts. Make sure bank has small bills for change.

The On-Site Supervisor will conduct periodic, random audits to ensure adherence to these

directives.

Balancing Daily Reports

At the end of each Clerks / AC shift it is the responsibility of each person to balance their daily
report.

o When entering in cash, checks and credits in Chameleon it needs to be applied to the

right field for auditing purposes. DO NOT enter credits under check, etc.

Each report should balance and if there are any discrepancies it should be brought to the
immediate attention of the on-site supervisor. It should also be noted on the Closing Report as
to what the issue is and how to resolve the mistake.
Copy all checks and attach all credit card slips to your daily reports along with cash and checks.
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ISSUE DATE: April 16, 2013

REVISION DATE: N/A

SUBJECT: Administrative Procedures

SUB-TOPIC:

REFERENCES:

¢ The Closing Report needs to be signed

by the Clerk / AC and verified by another individual.

Reports should not be sent to OMB with only one signature.

¢ Once all Closing Reports are verified they must be placed in the Deposit Bag supplied by Bee Line
and secured in the safe until the carrier picks up the deposit the following day.

¢ Credit Card machines must be Settled out each evening at both locations and placed in the

Deposit Bag.

* Any business entered in Chameleon (i.e. Credit On-Lines, Adoptions) need to be placed with
those days’ deposits. DO NOT hold paperwork if it has been entered into Chameleon. Complete
what you start. This especially goes for working during non-business hours. If the dispatcher is
entering in On-Lines or someone is doing Rescues it is important that the paperwork is included L

in the daily deposits.

Metro Cash Management Policy

® Please refer to hand out when accepting checks.
¢ Please refer to hand out for Credit Card Transactions

e Please refer to handling Returned Checks
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REFERENCES:

Vet Licensing Program

» Once a check is received from the Veterinary that is authorized to sell Metro Licenses it is imperative to
process this paperwork immediately since it is Metro's policy that over $1,000 CAN NOT be left on
property for more than 1 business day. For a copy of how to enter the Vet payment please refer to the

attachment.

+ Please make sure that envelopes received from the Veterinarians are indeed checks and not invoices
for services such as Spay/Neuter vouchers. Invoices must be sent to OMB for processing with the
appropriate signature.

¢ SEE ATTACHED PROCEDURE

Mail-In Licensing

o The mail in licensing should be kept in a secure locked environment.
s Licensing should be completed and returned to the customer in a timely manner.

On-Line Licensing
SEE ATTACHED PROCEDURE
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REFERENCES:

Additional Directive Regarding Chameleon & Computer Usage

The following directive is effective immediate and shall serve in conjunction with all other standing
department and/or Metro-wide policies and/or directives regarding Chameleon, computer, email and/or
internet usage:

Any employee using Chameleon must log in when starting a session and must log off anytime the
computer is left unattended. No employee will use another person's Chameleon ID or perform any
actions under someone else’s Chameleon and/or computer username at any time.

Password users shall be held accountable for all actions taken with their account. Workstations
must be secured anytime the computer is left unattended.

Employees must log off, lock the computer or activate a password-protected screen saver each
time the workstation is left unattended. Use of the screen saver idle time lock activation is
mandatory.

No employee is permitted to change, update, add, remove or otherwise alter his/her own personal,
family or friend’s information or their personal, family or friend’s pet(s) information or any other
information
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Purchase Orders

Each division supervisor/manager will select one qualified person to place orders. All orders for
the division should go through this person.

It is mandatory to complete a purchase order request form and obtain all the required signatures
for all purchases and services requested, prior to placing the order or request.

Each division will be responsible for its own purchases and only the person designated by the
supervisor of the division will place the order after approval. Prior to placing the order, the
Assistant Director with the assistance of OMB will ensure that the budget allows for the expense
and there are sufficient funds available.

Purchase orders must be completed and approved through the chain of command prior to placing
the order or request for services.

The approval process is as follows:

e Purchase order completed and signed by designated employee.

e Purchase order is forwarded to division supervisor/manager for approval

e Purchase order is forwarded to Assistant Director for approval (for orders under $100, this
step and next step can be skipped).

e Purchase order is forwarded to Director for approval (For orders under $1000, this step
can be skipped).

e Approved purchase order is forwarded to the Office of Management & Budget (OMB).
OMB will verify that funds are available and issue PO number. Purchase order is then
returned to employee to place the order. Orders shall not be placed until a PO number has
been assigned.

Once received, the order and invoice must be checked to ensure all products have been received.
The division supervisor/manager or designee must sign the invoice to verify it is correct and ready
to be paid. The invoice is then given to the Assistant Director for OMB processing.
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All invoices must be paid within 30 days of the invoice date. If the invoice is being paid late, a
note of explanation must be attached.

The Purchase Order Form is an Excel spreadsheet and available on the G drive to be completed.
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Refund Request Processing

All refund requests must be submitted and approved on a Refund Form. Each division will be
responsible for submitting the request and obtaining the proper approvals. Employees receiving
the refund request shall submit the form to their division manager immediately (the receipt
showing the method of payment must be attached to the refund request). The division manager
will forward the form to the Director or his/her designee for approval. After the request has been
approved or denied, it will be sent to the Assistant Director for OMB processing.

Customers requesting a refund must complete a Refund Form unless it’s an online issue and then
the employee will initiate the refund request. Employee receiving the form must ensure that the
customer has adequately completed the form. For any adoption refund, Adoption Coordinators
must verify the authenticity of the request and may add any pertinent information to the form with
their initials. Customers will be informed that processing may take up to three weeks if approved.
All cash and check payments will be refunded by check. All credit card payments will be
refunded to the credit card. Refunds will only be issued to the person that made the payment.

A $25 administrative fee will be deducted from each refund. Only the Director or his designee
can waive or reduce this fee. The exceptions to this fee are a refund request for a trap rental
deposit and services paid twice.
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Daily Bank Deposit

At this time; please make sure the following are in the locking bank bag and ready for the Beeline
Courier pick-up today.
¢ Your Balanced Cash Box Report ( If there is a mistake on your report, please correct the
mistake)
e All Cash listed on your the Cash Box Report
o All Checks listed on your Cash Box Report
¢ All Credit Card Receipts listed on your the Cash Box Report
¢ Your Signature and one other person’s signature verifying that your report is correct and
all items listed on your report are included.

o Credit Card Batch Settlement Report

Daily Deposit Procedure

Metro Animal Services must strictly follow the Cash Management Policy released by the Department of
Finance date 9-01-2008.

¢ Bank Deposits will be picked up on the following days by B-Line Courier.
o Monday thru Friday at the Manslick Office
o Monday, Wednesday, Thursday and Friday at the Newburg location. No Pick-up on
Tuesday since Newburg location is closed on Monday.

¢ Daily Receipts will be placed in a locking bag provided by B-Line and only 1 days deposit should
be placed in each bag.

e If there are any discrepancies with your daily balance it will be necessary to write the reason on
your balance sheet. If there are any Journal Entries that need to be made (exarﬁple... duplicate
entries the clerk will need to print 2 receipts and identify Right receipt and Wrong receipt.

¢ All Cash Box Closing Reports must be signed and verified.
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REFERENCES:

It is IMPORTANT that any transactions throughout the day are entered into the system
under their log-in. Transactions should never be recorded while logging in under another
user.

Daily receipts must be kept in the locked safe.

At the beginning of each work day they will be responsible for verifying their cash bag for
the day. This will be their “BANK? for their daily activities to make change for customers
and any other transactions. This money is kept in either a locking cash bag, secured in a
locking cash register or locking drawer.

During the working day if a large amount of cash is received they should place the large
bills in an envelope with their name and secure the cash in the locking safe that is away
from the public.

At the close of their shift the coordinator/clerk will be responsible for replenishing their
“Bank” for the next day and balancing their daily receipts to their Chameleon Cash Box
Closing Report for that specific day remembering to retrieve any cash that was placed in
the safe. .

The Credit Card Machine must be settled at the end of each work day. Credit card report
should include Grand Totals, Details and Settlement.

The combined deposit for the Animal Service Department will be reconciled at OMB
office using the Chameleon Account Code Report Summary for the stated day. These
reports are used to prepare bank reconciliations for the entire month. The deposits are
recorded to the general ledger in a timely basis.
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REFERENCES:

Money Verification Signature Cards Directive

All, we have recently changed the procedure for the placement of the signature cards for your money
bags. We have also implemented a quarterly sign off of the Cash Management Reconciliation form that
list’s the opening cash on hand for each cash bag. These minor adjustments will ensure that our front
office controls are in line with OMB (The Office of Management & Budget) requirements.

All signature cards will be kept separate from the money bags at all times. These cards are located inside
of the black file cabinet inside of the blue folder labeled ‘Cash Bag Cards”.

Each card is required to have “2” initials (One from another front office employee or manager) verifying
the dollar amount counted.

At the end of each month all cards will be collected and filed with the Assistant Director. Please make
sure that these procedures are followed going forward.

Also, we will be scheduling a meeting with all front office clerks to explain the addition of our collection
agency and their role in collecting for our agency.
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REFERENCES:.

Uniforms

Kennel/Shelter Workers are required to be in complete uniform while executing the performance
of their duties. Uniforms issued to each employee are to be clean and neatly pressed: at all

times.

Each piece of uniform apparel provided becomes the full responsibility of the employee. In the
event an article of clothing becomes lost, damaged, etc., the Animal Care Supervisor or his/her
~ designee is to be immediately notified. Uniforms will be supplemented as needed. . Worn or torn
articles shall be turned in to the supervisor who will arrange for repair or replacement.

Uniformed kennel/shelter staff shall follow the same appearance and grooming ‘requirements as
that followed by the ACO’s. .

The following is a list of uniform apparel to be issued to all Kennel/Shelter Staff:

All Season Pants Pair of Boots
Shirts

No form of personal attire (i.e. baseball jacket, sweatshirf, hats, etc.) shall be worn with their
uniform. No employee shall wear any items or articles of their uniform while off duty.

Employees will maintain their Departmental identification card on their person at all times.
Name tags, if/when provided must always be worn on the outermost garment.
The Department shall provide kennel/shelter workers facility/cage keys.

Upon termination of employment with Metro Animal Services, any and all, employees regardless -
of what unit assigned, shall turn in all issued uniforms, items and articles (cleaned).

ISSUING AUTHORITY:
: Justin L. Scally

Director, Metro Animal Services
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ISSUING COMMAND:. Metro Animal Serwces ' S.0.P# AC-004.01 °
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SUBJECT: Shelter Operations Procedures o T
SUB-TOPIC Dress Code

REFERENCES:

\ Shelter Operations.

Kennel/Shelter Personnel will wear the issued uniform durmg the performance of their duties.
Uniforms will be clean and neat. Kennel/Shelter Personnel are prohibited from wearing

‘non-issued items on the uniform.
Kennel Personnel w111 not wear any part of the umform whlle off duty

Management may make exceptlons to thlS pohcy on a case by case basis. Med1cal oertlﬁcatlon
may be required depending on the exception bemg requested.. L o

ISSUING AUTHORITY::
S Justin L. Scally
Dtrector, Metro Animal Servzces
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SUBJECT: ‘Shelter Operations Procedures

SUB-TOPIC Housing, Disease Control & Isolatron

REFERENCES:

Housing, Disease_ Control & Isolation -

HOUSING

1. Stress reduction and dlsease control are the goals when determmmg how to
: separate animals. : . : : .

2. Separate animals as follows:

Dogs from Cats - .-
Sick and injured from healthy ammals : ‘
Puppies and kittens from adult animals (unless puppies and krttens are

nursing, then the mother may be left with pupples)

Males from females ,
Aggressive animals from all others o -
Nursmg mothers and their young from all others

3. Ammals that are stressed or recuperatmg from injuries or 1llness must have a quiet
place to rest during their recovery period. If kept awake, stressed, or forced to be
on the guard because of close proximity to barking dogs, their recovery period
may be lengthened or otherwrse compromlsed ' :

4. Enclosures shall be equlpped as follows

a.

Potable water must be avallable at all times. Water containers should be

cleaned and disinfected regularly (and always before a new animal is put
into the cage or run). Water containers should be mounted so that

ammals cannot tip them over or urinate in them.

Provide restmg boards or beds.‘ Even with heated ﬂoors, beds should be

-provided for nursing mothers, injured animals, sick animals, and animals

being held for an unusually long time (for example, in cruelty cases).
Cardboard boxes and other enclosures or platforms that can be disposed

- of, changed, or easily d1s1nfected may be used, and blankets or towels

that can be disinfected may be used for bedding.

Cats shall be supplied with litter pan(s).
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L SUBJECT: Shelter Operations Procedures
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REFERENCES:

d. Ensure that each cat has constant access to water and dry food.

DISEASE CONTROL & ISOLATION

Exﬁployees will be mindful of the health and well-being of the animals within the shelter

at all times. Animals that are impounded can very easily be sick and/or injured at the time
of their taken into Department custody. As a result, it is Animal Services’ responsibility
to provide the most humane treatment necessary for these animals, even if it means
humane euthanasia. Furthermore, animals in the Department’s care and custody at the
shelter will at times show symptoms of illness or injury. With that said, it is absolutely

imperative that employees constantly and- consistently monitor the animals in

Department’s care for signs of illness and/or injury. It is every department employee’s
responsibility to care for these animals.

Personnel will evaluate all animals af the time of intake and observe them during their
entire stay with the agency. When faced with a possible sick animal intake — whether it’s
over the counter or in the field. ~

If a dispatcher or other staff member is alerted to a sick animal being brought
into MAS by a citizen over the counter (i.e. a person comes to the gate) - the
dispatcher will immediately alert animal care staff that the animal is incoming
and the citizen should be advised not to bring the animal into the facility until
instructed to do so by animal care personnel, veterinary staff and/or a
supervisor. ' : :

If a dispatcher or other staff member is alerted to a sick animal being brought
into MAS by an ACO from the field - the dispatcher or employee will
immediately alert animal care staff and the ACO will not remove the animal
from their truck until instructed to do so by veterinary staff and/or a

| supervisor.

All personnel should be mindful of what measures are necessary to limit cross
contamination at all times. This includes the wearing of gloves, gowns, etc that can be
disposed of after personnel have finished handling a potentially diseased animal.
Furthermore, once an animal is taken into custody, whether.on the street or over the
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'SUB-TOPIC: Housing, Disease Control & Isolation
REFERENCES: B

counter — staff must be mindful of . anything and everything that may now be
contaminated. Any countertops, clothing, floors, tables, trucks, transport carriers, shoes,
blankets — just to name a few — will be properly disinfected immediately to avoid cross
contamination. o ‘ _ -

Any animal showing signs of having any type of illness, disease or injury shall be
brought to the attention of a supervisor immediately. Upon being notified, the supervisor
will then contact veterinary staff who will then determine whether the animal is to be

placed in isolation, sent to a veterinarian (staff'or off-site) or euthanized. :

Once the animal has been assessed and it is' determine that the animal has symptoms
consistent with a potentially contagious disease (respiratory illness, nasal discharge,
" ocular and/or nasal discharge, vomiting, diarthea, lethargy, etc) the animal will then be
placed in-the designated isolation area if it is determined after a consult with veterinary
staff and/or supervisors that the animal will be held at the facility. Employees: will
remember that sick, injured, pregnant and nursing animals shall not be housed with other
animals and in the isolation area — the-animals will only be housed one pet run/enclosure.

Utilizing the LMAS animal health check list that shall be completed on all intakes will
“also help personnel determine if/when animals should be isolated-and/or when vet staff
should be notified. Personriel should remember that regardless of how busy they are, any
abnormalities that are consistent with an animal being sick and/or injured shouldn't
simply be documented on the animal health check and filed away - swift action must be

taken to provide the animal with the care needed 'and to imm_ediafely determination the
actions necessary to keep the overall animal population healthy at all times.

Somie common signs of illness in dogs and cats that may warrant veterinary care (this list
shall not serve as an all-inclusive list): : ‘ '

a. Eyes are Watery, appear swollen or show discharge.
b.  Ears appear red or in flamed, show discharge, or have a foul odor.

c. Nose shows discharge (mucous, blood, or pus) or is crusty, congested, or
blocked. '
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SUB-TOPIC: Housing, Disease Control & Isolation

REFERENCES:

d. Gums are swollen, inflamed, pale or dark red in color..

e.  Animal Sneezing, coughing, or wheezing.

f Animal has ﬂéas, or ticks, skin shows swelling or lesions, animal limps.
g.  Animal has wou-;idé or abscesées, or Eody témééra_tufe is abpdrmal.'

hI_x “ Vomltmg, diarrhéa and/or lethargy | ~

All symptoms of possible illness and/or injury must be documented on the animal’s
impound form/entered into the computer system and/or medical record. Most importantly, all
possible signs of illness or injury, whether listed above or net, must be brought to the
attention of a ‘supervisor and a veterinary treatment request form will be submitted
immediately. ; :

An employee handling:animals that potentially have a contagious disease is required to
wash their hands thoroughly before handling any other animals. Furthermore, ANY and ALL
areas asick animal has come . incontact with must -be properly  disinfected
immediately. Whenever possible for parvo cases, the employee should try to keep-their clothing
from coming in contact with the animal or shall change clothing if it becomes soiled with
- excretion from the infected animal. - :

Note: Whenever an animal is moved to a new location, that change must be reflected in
Chameleon and on the animal’s impoundment form. The animal’s cage card must also be moved
with the animal to prevent confusion.

ISSUING AUTHORITY:

Justin L. Scally
Director, Metro Animal Services

RN
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SUBJECT: ‘Shelter Operations Procedures

SUB-TOPIC: Animal Housmg and Cleanmg Procedures

REFEREN CES

_ Ammal Housmg Cleanmg Procedures (Any ammal area- dog or cat, etc)

The followmg is the ammal heusmg area(s) cleamng procedure

e All kennels, cages, and runs must be cleaned daily and sometimes more than once a day
. with hot water. (if available) and a broad-spectrum disinfectant proven to be. effective
"against various bacteria and viruses common in a shelter environment (including
distemper and parvovirus.) Each enclosure should be cleaned, scrubbed, and disinfected
BEFORE a new animal enters. At the present time, Animal Control employees will use
bleach at a ratio of 1:32 dilution. This may be replaced by a broad- spectrum disinfectant

as approved by the Department Head/Director.

o Remove the animal from the run or cage and place h1m/her ina separate holding area,
‘carrier, or cléan pen, thén remove all matters in the enclosure such as bedding, toys,
newspaper and all food and water containers. Take all items such as bedding, toys and all
food and water containers to be properly cleaned and disinfected. Additionally, any and
all water or food bowls are to be removed from the kennels prior to any kennel cleaning.
Cage cards should be transferred at this time as well if necessary. NO animal shall be in a
cage while chemlcals are being used to disinfect the enclosure.

¢ Remove all solid waste such as feces and ha1r by scooping 1t out into a bucket lined with
a garbage bag. This is important because disinfectants are much less ‘effective in the

_ presence of organic material and this material will clog the drains. The scoop should be
disinfected between each run. This can be accomphshed by rotating two scoops in a
bucket of disinfecting solution; use one scoop, place it in the bucket, use the other scoop
and then place it in the bucket, and so on. This bucket of disinfectant solution should be
changed daily. Do not hose solid waste into the drainage system; rinse away only urine

into the drainage system.

¢ Wash enclosures using a high pressure sprayer, steam-cleaning machine, or long-
handled, stiff-bristléd scrub brush. Do not spray adjacent row of pens causing animals to
get wet. Spray aisle and visitor area floors as you go along. Also use a hose proportion
regulator such as a Hydro-Foamer Sprayer to apply disinfectant to all surfaces of empty

- runs at the same time (after initially scrubbing is completed). This is a relatively
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SUB-TOPIC: Animal Housing and Cleamng Procedures

REFERENCES

inexpensive piece of equlpment that accurately dilutes chemicals to a desued dosage.
This equipment also puts air into the chemical as it sprays out, allowmg it to foam as it
runs down the walls, thus helping to leave the disinfectant in place for a suggested
minimum of ten minutes before scrubbing and rinsing.

Open cage doors and scrub interior doors and all parts of cage/enclosure. After -
- germicidal/disinfectant cleaner has been applied between cages, on top and behind —
Using a scrub brush and a solution of detergent/disinfectant in accordance with
manufacturer’s instruction, scrub all surfaces within the enclosure including the floor,
sides, resting boards/pads, top, walls, gates and doors. If any one section of the shelter is
left un-sanitized, disease can be easily transmitted. :

Using a germicidal/disinfectant cleaner, soap cages in their entirety so contact is made to
every part of the cage/enclosure, including between cages, on top and behind each cage.
Make sure cage doors are closed at this time. By this time — no area of the enclosure
should have any unclean areas before the final apphcatlon of the disinfectant.

Allow the solution to stand for at least 10 minutes (or the length of time recommended by
the manufacturer.) o :

Thoroughly rinse all surfaces with a steady stream of water (preferably hot.)

Scrub all v131tor/common area floors, walls and drains in their entlrety Drains are to be
clean and free from any ha1r excrement and/or dirt.

Rinse all floor aisles.
Mop floor with 1 cup bleach in 1 gallon of water or other approved disinfectant.

Dry the run or cage as completely as possible using a squeegee or disposable item such as
a paper towel. No cages shall be cleaned with rags where fomites may be transmitted
from one cage to another or dirty water from one cage may expose an animal in another
enclosure. If possible, ventilate the area prior to returning animals to it. Squeegee all pens
and floor areas pushing excess water into the drainage system. Enclosures should be
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‘ SUBJECT: Shelter Operatlons Procedures

SUB-TOPIC: Animal Housing and Cleanmg Procedures : -

REFERENCES

entlrely dry before placmg an animal back into the pen, cage or enclosure Cat pens shall
be lined with newspaper : , :

e Flush drainage system(s) Wlth disinfectant. ”

e Clean, disinfect and dry beds, toys, food dishes, water bowls, or anytbmg else to be
placed or has been placed in an animal holdmg area.

e Clean and dlsmfect cat litter boxes. Properly dlspose of any dis‘posable litter boxes.
e Clean and disinfect the holding area or-carrier after each animal has been removed.

e Clean and disinfect other areas used by animals. Personnel shall be mindful that there
~ will be cross contamination tiat needs to be addressed when moving animals from one
building to"another, (i.e. inoVing animals from the 100 building to the 200 building).

e Ensure all cabinets are ¢leaned and polished Clean all windows and window sills.
Make sure hand soap dispenser(s) and hand sanitizers are full. Make sure all animals

have fresh water.

¢ Spray room W1th deedorizer such as ODOR-BAN or other deodonzer/neutrahzer as
approved by the dlrector :

e Clean all areas used by the staff and public. Because bacteria can accumulate and lead to
disease and/or odor problems, be sure to regularly clean and disinfect all areas, including

the aisles, walls and ceiling.

e At a minimum of once a Week, all animal helding areas shall be cleaned with an
| approved disinfectant/degreaser.

ISSUING AUTHORITY:
‘ - ' Justin L. Scally
Director, Metro Animal Services
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SUBJECT: Shelter Operations Procedures

SUB-TOPIC: Animal Isolation Areas/Cleanmg Procedures

REFERENCES:

Animal Isolation/Cleaning Procedures

Any sick animals entering the facility, or becoming sick once in the facility, is to be placed in the
animal’s designated Isolation Area.

Animal Isolation Areas will be closed off to general staff and/or public access at the beginning of
each shift to prevent unnecessary employees/volunteers from coming into contact with

contagious diseases.

Latex gloves and dlsposable gowns will be worn and changed between handhng each potentially
sick animal. This will reduce the risk of spreadmg diseases from one animal to another

New laminated “Under the Weather” signs will also be utilized as a way to display on an
animal’s cage that he/she is not feeling well or could potentially spread any contagious disease to
other shelter ammals such as parvo, distemper, mange, etc. The sign is to be hung on the
animal’s cage and remain on the animal’s cage until the animal leaves the shelter. Animals with
these signs on their cages must not be moved out of that cage until approved by the Animal Care
Supemsor or the Veterinary Services Supervisor, and shall only be handled with gloves and
gowns as universal precautions, separate foot baths with bleach as needed.

In addition to food, water and litter pans for cats, a towel can be placed in the cage to provide
additional comifort for sick/injured animals.

When an animal has been removed from an area, the entire cage/area is to be thoroughly cleaned.

The floor and walls of all animal areas are to be scrubbed with an approved disinfectant and
dried daily.

Authorize‘d Animal Services employees will only take the necessary medicati‘ons needed to treat
sick or injured animal(s) to help avoid contamination with medications kept in storage.

- Animals will be maintained .on the same level of cages (when room is available) to minimize
cross contamination (especially with consideration of cats). Divide the cages whenever
possible. Make sure cages with dividers are only used when maintaining kittens. Disease can
spread without a solid barrier.
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METRO ANIMAL SERVICES
Standard Operating Procedure

ISSUING COMMAND Metro Animal Serwces S.0.P# AC- 004 05

ISSUE DATE Novemberl 2011 _ ' REVISION DATE: N/A

‘ SUBJECT Shelter Operations Procedures

SUB-TOPIC: Ammal Isolatlon Areas/Cleanmg Procedures

REFERENCES

ISSUING AUTHORITY:

Towels will be used to cover the front of the cages to avoid :air borne contammaots. from
spreading as ammals cough or sneeze as much as poss1ble but also in con51derat10n of ventﬂatlon _

needs

Hand and arm washmg will be completed once employees have completed the1r duties in the
designated Isolation Areas. Foot baths will also be implemented in areas “where s1ck or

potentially exposed animals are being mamtamed

Foot baths have also been placed at the entrance and exit of all kennel areas and they will be
-used by everyone (volunteer, employee, public, etc.) prior to entering or exiting a kennel area.

EMPLOYEES MUST MINIMIZE EXPOSURE TO SICK ANIMALS SINCE THEY CARE

FOR HEALTHY ANIMALS THROUGHOUT THE DAY.

Justin L. Scally
Director, Metro Animal Services




METRO ANIMAL SERVICES |
~ Standard Operating Procedure

~SSUING COMMAND: Metro Animal Services ~ [S.0.P# AC-004.06
ISSUE DATE: November 1, 2011 REVISION DATE: N/A
SUBJECT: Shelter Operations Procedures ' :

SUB-TOPIC: Animal Quarantine Cleaning Procedures |

REFERENCES:

Animal Quarantine Cleaning Procedure

All animal quarantine areas will be cleaned in the same way as any other animal holding area.
However, for the safety of employees, whenever an employee is handling an aggressive/feral cat,
approved handling gloves must be worn by the staff member when it.is necessary to protect
their health and safety. Whenever an aggressive dog is being handled, a control pole will be

used for the safety of the staff when deemed necessary. e :

Employees must keep in mind while handling an animal in the quarantine area that these animals
are usually being observed for signs of a communicable disease such as rabies. Animals in
quarantine could also be in that particular holding area due to a public safety violation such as a
bite. Animals that are being housed in quarantine may not be housed with another animal due to

the possibility of disease transmission and/or aggressive animal behavior.

-

ISSUING AUTHORITY:
Justin L. Scally
Director, Metro Animal Service
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ISSUING COMMAND: Metro Animal Services | S.0.P# AC-004.07
ISSUE DATE: November 1, 2011 REVISION DATE: N/A

| SUBJECT: Shelter Operations Procedures : ’

SUB- TOPIC: Mlscellaneous Cleanmg and Mamtenance

REFERENCES

Euthanasia Room Cleaning Procedure

The Edthanasia Room is to be mauﬁamed in as spotless a manner as pess1ble | All used needles
are to be placed in the sharps container. Used syringes are to be rinsed in the bowl provided, and
Placed back in the drug box. All euthanasia drugs, syringes, and needles are to be kept in a

double-secured box or drawer.

Muzzles when used are to be w1ped off after use. If they become soﬂed they are to be washed
and dned . , _

All trash cans are to be emptled daily. The floor in the Euthanasia Room is to be scrubbed once a
week and mopped daily.

The euthanasia table is to be kept clean at all times. Hair, fecal material, urine and blood are to
be cleaned 1mmed1ate1y prior to the entrance of each animal.

No more than one (1) animal may be permitted in the Euthanasia Room at any given time.

Receiving/Animal Food Preparation Areas

- Thoroughly clean couﬁters, floors, all stainless steel and any other surface or walls.

Loading Bay Aj'ea

The Shelter Loading Area/Bay is to be kept free from clutter at all times. The loadmg dock/bay
area shall also be disinfected and scrubbed daily.

Storage Room

All storage areas are to be maintained in a way to allow access to the room. No stacks of food
or litter are to be piled higher than 6 feet. All food and litter bags are to be stacked in a way that
will keep them dry (on pallets, etc). Any spilled food or litter is to be promptly cleaned up.




METRO ANIMAL SERVICES
Standarg Operating Procedure
ISSUING COMMAND; Metro Animal Services [S.0P%# AC-004.07
November 1,2011 . 7

| REVISION DATE: WA o
SUBJECT: Shelter Operations Procedures ' ‘

SUB-TOPIC: Miscellaneous Cle
| REFERENCES:

aning and Maintenance

The freezer entryway is to be kept clear at aj] times. The freezer floor and walls are to be
scrubbed at Jeast qQuarterly. Freezer doors are to remain closed at ] times when not in use.

ISSUING AUTHORITY:

Justin L. Scally

Director, Metro Animal Service



METRO ANIMAL SERVICES
Standard Operating Procedure

ISSU]NG COMMAN]) Metro Animal Servwes . ]S, O.P# AC-004.08

ISSUE DATE: November. 1, 2011 REVISION DATE N/A
SUBJECT: Shelter Operations Procedures ’
' SUB-TOP!C: Animal Check-In

REFERENCES:

General Animal Check In:

All diseussions or findings including but not limited to prospective lost pet owners who may call
or stop by or interested parties in adoption or rescue shall be immediately documented by the
staff member in on the respecuve animal’s memo in chameleon. This is done so that MAS
ensures every effort to save as many animals as possible is afforded. If someone were to come by
and say that they are really interested in an animal and left intending to come back the next day
or a few days Iater the concern is that MAS personnel won’t know who the person is.

An animal is consrdered plcked-up or impounded when it enters the custody of the ACO/Shelter
staff by way of any physical restraint. Every animal impoundment form shall be filled out
COMPLETELY as soon as an animal has been impounded. The impoundment form must
include the complete name, address and home/work phone numbers and any other
available contact numbers for the person/owner. Employees will not accept P.O. Boxes as
addresses. A street address must be obtained so that the location of animals lmked to a particular

home can be located.
The assigned staff member will note the animal’s condition on the designated ammal health

check sheet and update Chameleon with the information as well.

ACO’s will make every effort to redeem a pet to his/her owner in the field before deciding to
bring the animal to the shelter (i.e. microchip, tags, speaking with n_eighbors, etc.)

All i mcommg ammals will be unmedlately taken to the receiving area along with the animal’s
impoundment form. :

Impoundment forms examples are: Owner Surrender Stray Surrender Conﬁscauon Form,
Euthanasia Form, etc. : :

All live animals entering the faclhty are to be thoroughly examined and evaluated by the
Ammal Care employees: :

1. Determine if animal is aggressive or feral before handling.

For aggressive dogs a control pole will be used for the safety of the staff when deemed
necessary and handled by two staff members when appropriate. If the animal cannot be



METRO ANIMAL SERVICES
Standard Operating Procedure

ISSUING COMMAND: Metro Animal Services S.O.P# AC-004.08

' ISSUE DATE: November 1, 2011 - REVISION DATE: N/A

SUBJECT: Shelter Operations Procedures

SUB-TOPIC: Animal Check-In

REFERENCES:

handled safely, it is to be brought to the attention of the Animal Care Supervisor or
his/her designee. The supervisor will determine if a visual examination is warranted or
what steps are needed to safely check in the animal. Aggressive animals will be
maintained in quarantine after check-in : '

2. Leash dogs and weigh. For cats, welgh in the cage and deduct the cage weight. Indicate
weight on the impound form.

3. Dogs may be exammed on the ﬂoor or exammed on a table/counter just as would be done
for a cat.

4 Determine and indicate on the animal’s 1mpoundment form in the appropriate area:

[L—y

A PR e e oo

Species (Domestic, Wildlife, Livestock)

Breed (Breeds are to be identified as accurately as possible)

Color

Sex

Altered

Age

Tail: Docked, Long, Feathered, Curly

Ears: Cropped, Floppy, Point, Fold

Muzzle: Short, Medium, Long

Coat: Short, Medium, Long, Wavy, Thick, Curly, Coarse, Smooth, Clipped

Note if the animal is wearing a collar. Accurately describe the collar. Ex: blue
nylon, black leather with silver studs:

Note if the animal is wearing any- 1dent1ﬁable tags, tag numbers and: collars. Ex:
rabies, name tag, etc.

Scan for micro-chip twice. Record microchip number on animal impoundment
form or note scanned none found. :

Look for tattoos or other identifying marks.

During intake, personnel shall conduct an intake exam on each animal to assess
their current condition. Everything from overall body condition, eyes, ears,
weight, parasites, mouth, etc will be examined. Notes will be entered into the
computer database to indicate that a triage exam was conducted (i.e. NSF, WNL,
BAR). If a problem is found, note it and determine if veterinary care is needed.
For cats, check to see if the animal is de-clawed.

Temperament (Aggressive/Feral, Friendly, Shy, Nice, Scared, etc.)
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METRO ANIMAL SERVICES
Standard Operatmg Procedure

ISSUING COMMAND: Metro Ammal Services - S,O P# 'AC-004.08

ISSUE DATE: November 1, 2011 - REVISION DATE N/A
SUBJECT:  Shelter Operatlons Procedures 4 ‘ :

SUB-TOPIC: Animal Check—In

REFERENCES

r. - Note any wounds, paras1tes, skin conditions and determme 1f Vetermary treatment

~ is required. Administer minor first-aid, if necessary. * : :

s. - Administer necessary vaccines. Be sure to put vaccinations that are given in
Chameleon. In addition, employees must create a memo on the TO DO list for
two weeks out to revaccinate each animal that comes in. The stickers from the

. vaccination vials will also be placed on the animal’s kennel card

t. Take a digital photo of the animal. ' v

u. Place animal.in a holding cage - ‘ '

'v. Determine proper location for the ammal to be placed in the fac1hty and note the

location.
w. Enter all information in chameleon. Print a kennel card and nnpound form then

~ place in clean pouch.

x. Collar ALL animals (unless aggresszve/feral and behavzor prohzbzts an.
employee’s ability to handle the animal safely or it would endanger the animal’s
health and safety by collaring such as with an infant animal) with ID collars.
The collar insert is to have the animal id number placed on them. Collars should
be snug, but not overly tight (2 fingers should be able to be slipped under the
collar). If an animal is found without a collar, the staff member that finds the

. animal is responsible for placing one on the animal with the correct impound
number and notifying the supervisor. Animals that cannot be collared shall be
brought to the attention of the Animal Care Supervisor or his/her designee
immediately.

y. Take animal to the appropriate kennel and write the pen # on the animal’s
1mpoundment form. - Blankets are to be provided to all thin, injured, sick, weak
animals, puppies under 8 months, and dogs over 10 years old. Attach pouch with

paperwork on kennel door.




METRO ANIMAL SERVICES
Standard Operating Procedure

ISSUING COMMAND: Metro Animal Services "[S.0P# AC-004.08
ISSUE DATE: November 1,2011 | REVISION DATE: N/A

SUBJECT: Shelter Operations Procedures T
SUB-TOPIC: Animal Check-In

REFERENCES; ‘

The previously mentioned check-in procedure also applies to other domestic animals (such as
birds, rabbits, gerbils, hamsters, ferrets, etc.). :

All animals brought into the facility either through the Receiving Lobby, by a citizen, or when an
ACO brings an animal in from the field, are to have an animal impoundment form completed.

Animals are to be hénciléd humanely at all times. In the event a dog will not walk on a leésh, it
'~ is to be picked up and carried or the animal care supervisor should be contacted. Cats will be
transported by carriers. AT NO TIME is an animal to be restrained or handled in an inhumane

manner.

It is the responsibility of the Animal Care employee to perform all necessary check-in procedures
on each animal prior to taking the animal to a kennel. : '

I

If an employee needs to place an aggressive dog in a pen in quarantine - a notation that the dog,
or any animal, is .aggressive must be clearly noted on the pen door, impoundment form and in
chameleon. All doors which could be a route of escape for the animal should he/she get loose are
to remain closed. The door to the quarantine building must remain locked at all times. Do not

prop open doors for any length of time.
Incémp,lete animal impoundment reports will be brought to the attention of a supervisor.

Animal Care .employees will check lost & found for possible matches. The animal care
employee will initial and date the lost and found book. Employees will utilize any information
located on the animal impoundment form, lost & found, animal tags or microchips to alert the
owners their animal is at the facility by telephone or posting the property. - Every effort to

contact a possible owner MUST be performed.

The animal control employee will record the efforts made to contact the owner on the animal
memo in chameleon. Any updates must include the date and employee’s name.
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METRO ANIMAL SERVICES
Standard Operating Procedure

ISSUING COMNIAND Metro Animal Services . S.0. P# AC -004.08

ISSUE DATE: November 1; 2011 o REVISION DATE N/A

SUBJECT: Shelter Operatlons Procedures .

SUB-TOPIC: Animal Check-In

REFERENCES:

Any ammal that shows posmble signs of abuse or neglect must be investigated fully This
includes situations ‘with owner surrenders or strays. Animal Care employees will alert their
supervisors of suspected abuse or neglect based on their observations and facts to support their

cconclusion. The supervisor will ensure the abused/neglected animal receives the appropriate care

required and notify the Animal Control Superwsor of the animal's status. The Animal Control
Superv1sor will then assign an officer to cases that warrant an 1nvest1gat10n

Many times animal abuse or neglect is not apparent until several factors are reviewed. Suspect or
animal- history is available upon request to assist employees in making that decision. It is
necessary that Animal Care employees update chameleon for any animal that was not initially

‘listed as-an abuse/neglect case. The following list contains some examples of possible animal
-abuse or neglect: : ~

1 Untreated or unexplained injuries/sickness. Lack of necessary veterinarian care
~ without reasoning or justification. ' ' o .

- 2 Extremely underweight or obese animals. . -
3 tEXtensive Animal Control hjstery. o
4 Skittish animals with signs of injuries.

5 Abandonment situations. |

6  Uncooperative or evasive animal owners with ammals revealing suspect behavior or
mJunes/lllness : : :

7 Animal hoarding situation




METRO ANIMAL SERVICES
Standard Operating Procedure

ISSUING COMMAND: Metro Animal Setvices S.0.P# AC- 004, 08
ISSUE DATE: November1,2011 | REVISION DATE: N/A
SUBJECT: Shelter Operations Procedures

'SUB-TOPIC: Animal Check-In

REFERENCES:

“Animal Care employees must ensure the following evidence is obtained and forwarded to the
ACO/Supervisor handling the animal abuse or neglect case for court purposes:

1 - Photographs (ex: before, during, and after treatment).
2 . Medical records. SR
3 Physical evidence (ex: bullet, embedded collar).

Identlfymg Ammals over the phone

Based on the high probablhty for error, MAS employees will not attempt to 1dent1fy an animal over
the phone for an owner who calls in looking for their lost pet. Callers shall be advised that we do not p
identify animals over the phone, and should be encouraged to come to the shelter for identification.

Additional Domestic Animal Check-In Information

It is always helpful and in most cases comforting to the owner when told that all will be done to
process their pets visit as quickly as possible. Let them know that we must ensure their pet was
not injured while at large and that we appreciate their patience during this process. However, do
not forget to obtain the possible owner’s contact information if they leave or have called via
telephone stating that they would potentially be the animal’s owner. :

Keep in mind that in most cases a pleasant voice, personal unhurried attention and sincere
concern for a person’s feelings go a long way.

* All animals will be monitored closely throughout the day by Animal Care personnel. Staff shall
observe the animal’s behavior, temperament, eating, urination and elimination on a daily basis.
Any concerns in these areas will be brought to the attention of a supervisor immediately.
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Standard Operatmg Procedure

ISSUING COMMAND: Metro Ammal Services - TS.0.P# AC-004.08

ISSUE DATE: November1,2011 | REVISIONDATE: N/A

SUBJECT: Shelter Operations Procedures

SUB-TOPIC: Animal Check-In

REFERENCES:

-Animals observed to be aggresswe or unpred1ctable will be relocated to quarantine whenever

possible. The designated Animal Care employee will ensure the cage is marked with a stlcker or
sign statmg “Aggressive — Seek A551stance

Volunteers wﬂl NOT be perm1tted in areas marked “Employees Only” for their health and safety

ISSUING AUTHORITY:

~ Justin L. Scally
Director, Metro Animal Services
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'ISSUING COMMAND: Metro Amimal Services | S.O.P.Z Ac-oo4.6§~

ISSUE DATE: November 1,2011 . REVISION DATE: N/A
SUBJECT: Shelter Operations Procedures ' |

SUB-TOPIC: Animal Monitoring

REFERENCES:

Animal Monitoring

Daily Observation Records will be completed by Animal Care employees for all animals
maintained in isolation, or animals requested to be monitored by a supervisor. The purpose of
the Daily Observation Record is to safeguard the well-being of each animal in these areas due to
extenuating circumstances while in MAS's custody. This is done by observing the animal daily
and recording the findings. The form will be maintained on or with the animal’s impoundment
form. The form will then be filed with the animal impoundment form once disposition has been
made on the animal if the form was completed on a separate paper from the impoundment form.

All dogs will be provided beds whenever possible. Injured, elderly and young dogs shall be
provided blankets adequate for their size at all times. All cats will have dry and clean cages
“throughout the day. Every animal will have an ample supply of fresh water at all times.

All doors to restricted areas of the facility will be locked at all times.

ISSUING AUTHORITY:

Justin L. Scally
Director, Metro Animal Services

—
P
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ISSUING COMMAND: Metro Animal Services - | S.OP# AC-004.10

ISSUE DATE: November 1,2011 o REWSION DATE: N/A

| SUBJECT: Shelter Operatlons Procedures

SUB-TOPIC: Medical Care/Treatment InJured Ammals
REFERENCES ’ :

Medical Care/’l‘reatment Injured Ammals .
(See Adm1mstrat1ve section for more detall)

When an animal comes into the facility w1th a wound of unknown origin, the animal will be
placed in the quarantine section of the shelter. These particular animals are not readily available

~ for adoption/redemption. At the top of the animal’s impoundment form will be marked

“Adoption with Extensive Quarantine Conditions”. The types of i injuries will be listed on the
animal’s impoundment form and entered into chameleon. Should a citizen show an interest in
adoptmg/redeemmg one of these animals, the citizen will be advised that the animal is to be
placed on a. strict 6-month isolation quarantine if rabies vaccination status.is expired or

‘unverifiable and a 45-day quarantine if the rabies vaccination is current. The location of the

quarantine must be at a veterinarian hospital or a boarding facﬂ‘ity. - The approval of the location
must be done by the assigned Animal Control employee prior to adoption approval/release of the
animal. Animals with wounds of unknown ongm shall not be permitted to be adopted w1thout

pnor approval from the Director.

Animal Care employees must ensure that any animal that appears sick or mJured will be made
comfortable during the time it is in our custody. A decision must be made to provide
véterinarian care for those animals whose condition causes them pain or discomfort. Special
care will be taken to maintain the highest level of comfort to animals havmg to be moved or

transported.

Employees will contact a supervisor to determine the kind of treatment needed in each particular

case. Minor medical treatment may be provided to the animal by trained staff. The designated
Animal Care Staff member will immediately contact the MAS Veterinary Services staff in all
cases where the animal is in discomfort or injuries/sickness is apparent. Should a decision be
made to later transport the animal to a veterinarian outside of MAS, the Animal Services
employee assigned to take the animal to the veterinarian for treatment will be responsible for
relaying the monetary limits to the attending veterinarian prior to any services being rendered.

Treatment will not exceed $50.00 withiout supervisor approval. The employee will notify a

supervisor of the veterinarian’s evaluation and any instructions for care of the animal in writing.

Employees will determine a proper course of action for treatment of animals during non-business
hours. Employees shall review the policies and procedures for “Injured Animal With & Without
1.D.” Employees who have taken in badly injured/sick animal(s) will contact the on-call
veterinary services staff member so that an informed decision can be made regarding treatment




METRO ANIMAL SERVICES
Standard Operating Procedure

ISSUING COMMAND: - Metro Animal Services | S.0.P# AC-004.10
ISSUE DATE: November1,2011 = | REVISION DATE: N/A
SUBJECT: Shelter Operations Procedures S
SUB-TOPIC: Medical Care/Treatment Injured Animals

| REFERENCES:

for the animal. The employee will document on the animal’s memo in chameleon which
veterinary staff member authorized the treatment for the animal. :

Employees will-submit a copy of the -animal’s kennel card, veterinarian bill and any related
paperwork to the Assistant Director on the same day as completed. The original assigned
employee, will also follow-up on the animal’s care and condition daily until a supérvisor has
relieved them: of that responsibility. o e

In the event an animal dies or becomes sick, either in the kennel during the required holding
period or at any time during the quarantine, a supervisor will be notified iminediately. If the
animal is not adopted/redeemed, it will automatically be tested for-rabies after the required
holding period if there has been contact with humaiis or animals that constitutes an exposure in
accordance with state and county public health regulations. - :

Any animal impounded injured is to be treated with the utmost of care. If the animal is placed
in the kennel it is to be made as comfortable as possible. The same policy applies for sick
animals brought into the shelter. o

Minor medical treatment may be provided by the facility staff. Whenever appropriate, Animal
Care employees may treat minor injurieés. All other cases, suspect or serious in nature, shall be

promptly treated by a veterinarian.

ISSUING AUTHORITY:

Justin L. Scally
Director, Metro Animal Services




METRO ANIMAL SERVICES
Standard Operating Procedure

ISSUING COMMAND: Department of Animal Control S.OP# AC-004.11

ISSUE DATE: November 1,2011 | REVISION DATE: N/A

'SUBJECT: Shelter Operations Procedures

‘ SUB-TOPIC Rescue Procedures ,

REFERENCES

_Rescue Policy

Metro Animal Services works with Breed Specific Rescue leagues as well as All Breed Rescuers
as a means of providing a second chance at adoption for animals. All animals available to
rescue groups are deemed available at the d1scret10n of MAS. The obJec‘aves of MAS with

' regards to working with rescues are to ensure:

- the protection of pubhc health through timely rabies vaccmatlon and spay/neuter

- suitable placement of all adoptable animals,
- quahty care throughout the holding and adoption transition process, and

- timely compliance of all requirements.

- Rescue Criteria . : c o ﬁ - )

MAS may work with rescue groups and their -representatlves upon verification of the groups’
legitimacy in the form of at least two of the following with the exceptlon of the requirement

marked with “ * “, which is a requirement of all rescue groups:

A) - Rescue Application, Agreement or Criteria .

“B) - BusinessCard , A
C) - Adoption or Fostering Contract

D) - Adoption Policy
E) - *Musthavea 501 (¢) 3 or be a group otherwwe approved by the Department

Head/Director

_Rescué facilities are subject to inspection by Animal Control in order to:

A) - provide initial ihspection of a new rescue facility,
B) - investigate a complaint,
O - ensure each rescue group remains in good standnrg with the Department:

Inspectlons shall be arranged in advance with a rescue group unless-the mspectwn is prompted
by a complaint. Interference or refusal of an inspection by Animal Control
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Standard Operating Procedure

ISSUING COMMAND: Metro Animal Services S.0.P# AC-004.11
ISSUE DATE: November 1, 2011 | REVISION DATE: N/A ’ "
SUBJECT: Shelter Qperatidns Procedures '

SUB-TOPIC: Rescue Procedures . J

REFERENCES: |

may warrant the revocation of adoption privﬂegé_s.
Rescue Process

Metro Animal Services shall make a concerted effort to call appropriate rescue groups for those
animals available for adoption. When an animal is of interest to a rescue group, the following

shall apply:

A) - Animals shall be held for consideration by a rescue group for not longer than two
“business days once notified and they fail to contact the department, unless by special
arrangement. ' '

B) - Unless otherwise determined by a supervisor, all adopted animals shall be
spayed/neutered and provided with a current rabies vaccination. If these tasks cannot be
completed prior to adoption, the animals shall be released on compliance and a follow-up
to ensure compliance will be conducted only as approved by the director.

C - It is the responsibility of the rescue group to obtain compliance information
JSfrom their adopters, and in turn provide that information to MAS.

Compliance information from rescuers may be mailed or faxed to:

Metro Animal Services
Post Office Box 16346
Louisville, KY 40256-0346
ATTN: Adoption Program
FAX NUMBER: 502-363-9742

Rescue Medical Expenses

In the event a rescue group wishes to adopt an animal requiring medical care too extensive and
involved to be treated by MAS, a rescue group may offer to pay for medical services for that
animal. This particular type of situation is more complicated than a routine adoption and
therefore, must be discussed with the Director or designee in advance for approval. Due to

budgetary constraints, the rescue group '
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ISSUING COMMAND: Metro Animal Services | S.0.P.# AC-004.11

ISSUE DATE: November 1,2011 - REVISION DATE: N/A

SUBJECT: Shelter Operations Procedures

SUB-TOPIC: vRescue Procedures

REFERENCES:

intéfested in adopting an injured/sick animal will be required to pay all medical expenses above
and beyond those which would be normally paid through Animal Control. :

-Rescue Denial

- Addptibn privileges may be revoked or suspended, if:

there is failure to provide rabies and/or spay/neuter verification in a timely manner,
the rescue group denies an inspection of their facility by Animal Control, _ :
there is a history of failure to respond to view a rescue animal which had been placed in

“hold” status for the rescue group,
- arescue group representative displays offensive behavior.

Fostering or Rehabilitation of Animals

'All MAS employees interested in fostering or fehabilitaﬁng animals that come into the facility

shall get approval from the Director; for each animal fostered, the animal impoundment form
will be initialed by the approving supervisor. It shall be the responsibility of the employee
fostering the animal to report to the designated supervisor on a weekly basis with a progress
report. Also, a copy of the animal impoundment form(s) of the animal(s) fostered shall be given

- to the designated supervisor to be kept in the book/clip board along with the progress reports. It

shall be the responsibility of the employee to provide the proper food and care necessary and also
any medical treatment needed for the fostered animals. Any deviation from this policy will

result in future foster denials and possible disciplinary action.

Care and Feeding of Foster Animals

All animals that are being fostered by employees are not to be fed during working hours unless

that employee is on his/her break or lunch; or the employee has received prior approval from a

Supervisor.
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ISSUING COMMAND: Metro Ammal Services: S.O.P.# AC 004.11
ISSUE DATE: November 1, 2011 f REVISION DATE N/A o
SUBJECT: Shelter Operatlons Procedures '

SUB-TOPIC Rescue Procedures

REFERENCES:

Feral Animals

Feral dogs and cats are to be brought to the attention of the Animal Care Supervisor when
-impounded, who will determine whether the animal will be held. All known feral cats are to be
monitored in an area away from the public for both the animal and visiting public’s safety. If
unsure, cats shall be held and re-evaluated at a later time when the ammal has a chance to calm

down.

Unadoptable Strays

It is the decision of the Animal Care Supervisor and/or his/her designee which animals are
considered adoptable or unadoptable. Any animal deemed adoptable will be available for the
public. Any animal that has been determined to be unadoptable by the supervisor may become
adoptable when re-evaluated. If a citizen insists on adopting an animal determined to be
unadoptable, they are to be referred to the Assistant Director or Department Head/Director.

ISSUING AUTHORITY:

Justin L. Scally
Director, Metro Animal Services



METRO ANIMAL SERVICES
~ Standard Operating Procedure

ISSUING COMMAND: Metro Ammal Serv1ces T 18.0.P# AC-004.12

ISSUE DATE: November 1, 2011 | REVISION DATE: N/A

SUBJECT Shelter Operatlons Procedures

SUB-TOPIC: Ammal Handhng

: REFEREN CES

Animal Feeding/Watering '

1

All healthy adult dogs will be fed fresh dry food darly and observed during feedmg time
to ensure that certain dogs are not guarding the food from the others that are housed

 within their respective kennel. If after approximately twenty minutes all of the food

within the cage has been eaten, place an additional small amount of food in the kennel or
cage. Water should be avarlable at all times for all ammals (dogs cats, etc ).

| Make fresh dry food avarlable at all times for all healthy adult cats.

Pupples and kittens should be fed fresh dry puppy and kitten food daily untll they are 16
weeks old. Then, they should be switched to an adult food. If they are under 8 weeks old,
or are havmg difficulty eating dry food, canned food should be made available. Observe
them to be sure they are eating well. Puppies and kittens that are six to twelve weeks of

age should be fed three times a day.

Nursing mothers should be fed a h1gh protem diet that includes canned krtten or puppy

- food.

Genatnc animals and those with dental problems should be fed soft food Underwelght or
malnourished animals may have enhanced nutritional needs. This could include but shall
not be limited to havmg access to more food throughout the day then a healthy dog or cat

may require,

Bowls should be emptred and disinfected dally Stale or moldy food should never be
used. . .

Animals that are to be fed once daily, such as adult dogs should be fed between 6:00
p.m.-and 6:30 p.m., their stools can then be removed before closing and the dogs will

generally be in clean kennels overmght

An animal impounded after hours will be provided with fresh food and water at the time
that they are brought into the shelter.



METRO ANIMAL SERVICES
Standard Op'eratin’g" Procedure

ISSUING COMMAND: Metro Anlmal Semces e S.0. P# AC- 004 12
ISSUE DATE November 1, 201”1 REVISION DATE N/A K

SUBJECT. Shelter Operatlons Procedufes
SUB-TOPIC: Animal Handling
'REFERENCES:

A9 Animals that appear to not be eating or drinking shall be brought to the attention of a
supervisor immediately. .

Vaccinations/Worming

All animals will be given a distemper vaccination and deworming suspension prior to being
placed in the kennel. Dogs shall also be administered a bordetella vaccination prior to being
placed in the kennel. This policy will be strictly followed unless otherwise advised by the

Director.

It is important to remember to note the date of vaccination and the vaccine given on the animals’
impound form as well as ensuring that it’s documented in Chameleon.

o

Bathmg and Groommg

A dog or cat entering as a stray cannot be groomed prior to the requlred holdmg period unless
needed for health reasons (i.e., hair matted to eyes, around rectum, etc.) or prior approval has
been received from a supervisor. In the event that an animal does have excessive matting and
he/she is on hold — the animal will be photographed and clipped when necessary. This is to
ensure the humane care for the animal and to ensure that the animal has no injuries or wounds

under the mats.

Grooming animals at the animal adoption facility areas will be essential to adoption success.
However, grooming should only be done by trained professionals and/or trained staff.

‘Any medical problems found such as ticks, fleas, open sores, skin diseases, etc., shall be brought
to the attention of a supervisor as soon as possible and noted on the animals impound form.

Animals with excessive matting shall also be brought to the attention: of a supervisor and
veterinary staff as there could be underlying medical issues as well.

Wildlife Care and Handling

Any wildlife brought into the facility by either ACOs or through the receiving area is to
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METRO ANIMAL SERVICES
Standard Operating Procedure

ISSUING COMMAND Metro Ammal Services - . ' | S.O.P# AC-004.12 ‘

ISSUE DATE: November 1,2011 - REVISION DATE N/A

SUBJECT: Shelter Operations Procedures

SUB-TOPIC: Animal Handling

| REFERENCES:

" Animal Carcass Disposal

_‘be treated with caution. Gloves must be worn when-handling any form of wildlife.

“Whenever possible, wﬂdhfe (raccoons skunks, groundhogs) are to be left in the carrier they
were brought in so that they can be euthamzed by a certified staff member _

Injured Wlldhfe is to be brought fo the 1mmed1ate attention of a supervisor who will determme if
the animal can be rehablhtated or euthamzed

Certain newborn wildlife may be raised by authorized rehablhtator s. However, all rehablhtatlon
.arrangements must be pre-approved bya supervisor. o

Housing Location(s) | ’ -

All cats are to be housed in either the cat room (for healthy cats) or the Cat Isolation Room if the v

animal exhibits signs of illness, if at all possible: Possible feral cats that require a re-assessment
will not be placed with healthy cats up for adoption.

, 'All dogs are to be kept in the kennel runs. However the same pohcy of 1solat10n shall also apply
to dogs. , _

bead animals are Atov be placedei{thin the drums in the freezer, if aveilable. THE ANIMAL
CARE EMPLOYEE SHALL PLACE CARCASSES COMPLETELY IN THE DRUMS IN THE
FREEZER WHEN AVAILABLE. At no time shall a carcass be left partnal:ly out of a drum.

Pnor to placmg any domestic carcasses in the drum, the Ammal Care employee must remove all

items, materials, collars, etc.



METRO ANIMAL SERVICES
- Standard Operating Procedure

ISSUING COMMAND: Meiro Animal Services | S.0P# AC-004.12

ISSUE DATE: November 1, 2011 REVISION DATE: N/A -

SUBJECT: Shelter Operations Procedures

SUB-TOPIC: Animal Handling

REFERENCES:

Contagious Diseases

Ceontagious diseases are of great concern in any animal facility.

To avoid spread of possible contagious disease, no animal is to be placed in a pen/cage that
another animal has occupied unless that pen/cage has been dismfected

Most commonly seen disease includes:

1.

Parvo-Virus - a gastro-intestinal disease characterized by severe vomiting and
bloody foul smelling diarrhea. The animal quickly becomes listless and can
often die within 24-48 hours. '

Canine lﬁstemper - a central nervous system disease often characterized by
convulsions often confined to certain groups of muscles in the limb. Often-times
accompam’ed by a greenish discharge from eyes and or nose. :

Canine Kennel Cough - a dry hackmg “goose honk” type sound cough found in
dogs often in kennel situations (hence the nickname). It is highly contagious to
other dogs and can spread throughout the facility quickly.

Mange - some types of mange can be contagious to humans as well. Most often
noticed by hair loss commonly around the eyes and face, but can spread to the rest
of the body. Care must be taken by employees to prevent spread of the disease to
themselves. A

Feline Upper Respi-ra-fory Disease/Infection - highly contagious viral disease
that spreads rapidly through cats. Signs include watery, runny eyes and sneezing,
The cat loses his appetite and will not drink water. Dehydration may occur if the

animal does not drink.



METRO ANIMAL SERVICES
Standard Operating Procedure

| ISSUING COMMAND: Metro Animal Services = - L SOP# AC-004.12
ISSUE DATE: »Nove.mber 1,2011 REVISION DATE N/A
SUBJECT: Shelter Operations Procedures
SUB-TOPIC: Animal Handling
REFERENCES:

RABIES

,What is it? :
A natural dlsease caused by a virus of dogs, cats, bats, domestlc animals, and w11d _

carmvores

How is Rables Transmxtted" '
It may be recovered from the central nervous system, also from the sahvary glands pancreas,

kidney, and -adrenal tissue of infected animals. In nature it is transmitted from animal to
animal by means of a bite introducing the virus bearing saliva, although there have been

recorded cases of transmittal through aerosol

What are the Symptoms of Rables" , : :
The incubation period is variablé, but generally is w1thm 15 to 50 days. There are two types

and two sets of symptoms. - Paralytic (Dumb), characterized by early paralysis of the throat
and messiter muscles; usually with profuse salivation and an mab1hty to swallow. Dropping
of the lower jaw is a common sign in dogs. These animals are not vicious and rarely attempt
or are able to bite. Furious form (Mad Dog), the animal becomes irrational and viciously
aggressive. The facial expressmn is one of alertness and anxiety with pupils dilated.

Noise mv1tes attack, and it is instinetive in all species to attack.

Such animals lose all caution and fear of natural enemies. There is no evidence of paralysis
during the excitatory stage; dogs rarely live beyond ten (10) days after the onset of

symptoms.

Is the Disease Communicable from Dead Animals?
Rabies virus lives only a short tlme in dead tissue. The virus is destroyed by sunhght within a
few minutes.

Can a Vaccinated' Animal Get Rabies? :
No vaccination is 100% effective. Occasionally a vaccinated animal will contract the

disease; therefore, any animal bitten by a rabid or suspected rabid carrier must be quarantined
for the prescribed period of time.



METRO ANIMAL SERVICES
Standard Operating Procedure

ISSUING COMMAND: Metro Animal Services " [S.0P# AC-004. 2
ISSUE DATE: November 1, 2011 'REVISION DATE: N/A T
SUBJECT: Shelter Operations Procedures - -

SUB-TOPIC: Animal Handling

REFERENCES: E

Handling of Diseased Animals/Disease Control

Any animal showing signs of having any type of illness or disease are to be brought to the
attention of a supervisor immediately. They will determine whether the animal is to be held in
isolation, sent to a veterinarian or euthanized. Latex gloves and disposable gowns will be worn
and changed between handling each potentially swk animal.. This w111 reduce the risk of
spreading dlseases from one ammal to another. :

The cage/pen from Wthh a sick ammal was removed is to be thoroughly cleaned w1th bleach and
left empty-for at least 24 hours. - :

When cleaning a pen or pen containing parvo, there shall be a bleach bath set up for the
employee to step into upon entering and ex1tmg each pen. This 1s done to help prevent the

spread of parvo-virus.

An employee handlmg ammals that potenually have a contagious disease is‘required to wash
their hands thoroughly before handling any other animals. Whenever possible for parvo cases,
the employee should try to keep their clothing from coming in contact with the animal or shall
change clothing if it becomes soiled with excretion from the infected animal.

Nete: Whenever an animal is moved to a new location, that change must be reflected in the
computer and on the animal’s impoundment form. The animal’s cage card must also be moved

with the animal to prevent confusion.

ISSUING AUTHORITY:

Justin L. Scally
Director, Metro Animal Services
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METRO ANIMAL SERVICES
Standard Operating Procedure -

ISSUING COMMAND: Metro Animal Services [S.OP# AC-004.13

ISSUE DATE: Novemberl 2011 REVISION DATE: N/A

SUBJECT: Shelter Operatlon_s Procedureé '

SUB-TOPIC: ' Adoption Procedures

| REFERENCES:

.Adoption Policy

The . adoptlon policy of the Metro Animal Serwees is to seek quality homes for as many

- adoptable animals as possible. The facility reserves the right to refuse adoption of its animals to

any individual or determine an animal is unadoptable for any reason it deems appropnate bemg
selective as to which animals are avallable for adoption.

Adoption Procedure

When a citizen visits Animal House and selects an animal to adopt

1. ~ Citizenis to complete an Adoptlon Processmg Form with an Adoptlon employee.
e Adoption processmg form must be completely filled out with all information
confirmed, i.e., landlord approval, vetermanan records, past hlstory i.e., citations,

! past adoptions, etc.

2. Prior to approval, remember to. check for previous' adoption compliance, outstanding
citations, bad checks, cruelty compla.mts declaratlons etc. Any problem areas warrant the demal

of adoptlon

3. Once approved the adoptlon fee is then collected in the form of a check, cash or credit.
All checks are to contain phone number and driver’s license number and are to be checked in the

. “delinquent check file”.

Refer to Ofﬁce Procedure for payment procedure.

4. The adopter s paperwork must indicate:
a) “Paid in Full” and initialed by the processor. -
b) The contract requiring spay/neuter of the animal must be attached.

5. At the time of pickup:
A) Adopter is'to submit their receipt. ,
B) Processor is to pull copy of animal impoundment form and review attached

spay/neuter and rabies certificate (if applicable), post-surgery instruction fonns or

any other pertment forms/instructions (if applicable).
C) Processor is to complete name, address, etc., on rabies certificate or rabies

compliance notice.



METRO ANIMAL SERVICES
St’anda_rd Operating Procedure

ISSUING COMMAND: Metro Animal Services S.O.P# AC-00413

ISSUE DATE: November 1,2011 | REVISION DATE: N/A

SUBJECT: Shelter Operations Procedures

'SUB-TOPIC: Adoption Procedures |

REFERENCES:

D) Processor is to complete Adoption Contract indicating spay/neuter surgery
~ compliance requirement.
E) Processor is to note all vaccinations and medical treatment given,
F) The processor is to ensure the adopter leaves with all necessary paperwork.
No one other than the Department Head/Director or his/her designee shall have the discretion to
make fee adjustments to the public.

Adoption Procedure Regarding'Animals with Injuries of Unknown Origin:

When an animal comes into the facility with an injury of unknown origin, whether it is a stray
or a give-up, the animal will be placed in the quarantine section of the kennel. These particular
animals are not readily available for adoﬁtion/redemptibn. Should a citizen show an interest in
adopting/redeeming one of these animals the citizen will be told by an Animal Services
employee that the animal is to- be placed in a strict 6-month isolation quarantine if rabies
vaccination status is expired or unverifiable and a 45-day quarantine if the rabies vaccination is
current. The location of the quarantine must be at a veterinarian hospital or a boarding facility.

The approval of the location and the caretaker of the animal must be done by the Animal Control

Supervisor and Animal Care Supervisor prior to adoption approval/release of the animal. All
adoptions of animals with wounds of unknown origin however will require the approval of the
director. - vt

Due to the health and safety of the public there will not be any exceptions made to this policy.
In the event an animal dies or becomes sick, either in the facility during the required holding
period or at any time during the quarantine, the animal must be euthanized and tested for rabies.
If the animal is not adopted/redeemed, it will automatically be tested for rabies after the required
holding period if there has been contact with human or animal. At the top of the animal
impoundment form will be marked “Adoption with Extensive Quarantine Conditions”. The
types of injuries will be listed on the animal impoundment form and in Chameleon -

7N
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METRO ANIMAL SERVICES
Standard Operating Procedure

ISSUING COMMAND: Metro Animal Services | S-O.P# AC-004.13

ISSUE DATE: November 1,2011 - | REVISION DATE: N/A

"SUBJECT: Shelter Operations Procedures

SUB-TOPIC: Adoption Procedures

REFERENCES

All animal adopted from the facility will bé spayed/neutered and vaCcin’ated prior to leaving
unless otherwise stated by a veterinarian or if this process is not presently available by the

- Departmént. When animals cannot be spayed/neuter or vaccinated prior to their release,

adoption employees will release animals on compliance to have the procedures done. Animals

“under quarantine may not be vaccinated for rabies unless being given a booster for a 45-day
* quarantine policies/procedures or has been released from quarantine. ' . :

, lee-Up Ammal (by Owner) Pohcy

All staff takmg in GIVE-UP ammals elther in the field or over-the-counter, shall request
PROOF OF OWNERSHIP. In the event the alleged owner is unable to provide it, the animal

shall still be accepted, but it shall be noted that no proof of ownership was shown.

The type of ownership verification provided shall be documented on the animal’s impoundment
form. Any verifying documentation, i.e. rabies or spay/neuter certificate, bill of sale, pedigree
records, medical records, photographs, etc. shall be attached to the animal impoundment form.
The rest of the process for receiving all incoming animals should be followed. In the comments
section, an employee should write, "Owner unable to provide proof of ownership” when not

-provided. Employees shall legibly initial all comments documented by them. Staff will advise

owners to bring proof of ownershlp when they bring the animal in.

There is no set time frame for holding periods of owner-surrendered animals and therefore
these animals may be made available for adoption, rescue or euthanasia the same day that the

-animal is taken into MAS custody.



METRO ANIMAL SERVICES
Standard Operating Procedure

[TSSUING COMMAND: Metro Animal Services S.OP# AC00413
| ISSUE DATE: November1,2011 | REVISION DATE: N/A ‘
SUBJECT: Shelter Operations Procedures T -

SUB-TOPIC: Adoption Procedures

REFERENCES:

First Choice Adoption

Many animals housed in the facility are strays. County law requires that all strays be held five
(5) days before leaving the facility newly adopted. S

All adoptable animals are available on a first come, first serve basis on the date they become
available. However, as a means of preventing euthanasia in case no one else shows and interest,
if at any point during the animal’s stay at the facility, a citizen shows an interest in adopting the
animal, Animal Care/Adoption personnel will place the person’s name and contact information
on the respective animals impound form and put the person’s information in Chameleon. These
persons should be noted as a “3™ Party Interest” and the animals status should be updated in
Chameleon accordingly. The purpose behind taking this person’s name even though the animal
will be adopted on a first come first serve basis on the day it becomes available is so that
employees may have an additional contact in case no one else shows an interest in the animal
and no one had adopted it after its release date. More than one citizen may leave their
information to be placed on the animal’s impoundment form. :

Stray Animal Adoptions

Stray animals are available on a first come first serve adoption on the date that they become
available. ' -

Employee Adoptions -

Any employee of the MAS may adopt a pet from MAS and shall be subject to paying the
required fee for adopting the animal unless prior approval has been received from the Director.

All employee adoptions and conditions are to be pre-approved by the Director.

Employees are expected to folow all county laws and Department policy and procedures
pertaining to adoptions. Any exceptions must be pre-approved by the Department
Head/Director or his/her designee.



METRO ANIMAL SERVICES
Standard Operatmg Procedure

| ISSUING COMMAND: Metro Animal Services = | S.0.P.# AC-OO4 3
VISSUE DATE: Noveniber 1, 2011 : REVIS_ION DATE: N/A.

| SUBJECT: Shelter Operations Procedures ‘ '

SUB-TOPIC Adoptlon Procedures

REFERENCES: '

Protective Custody Policy

Ammals impounded under protective custody will not be made available for adoptlon until such
time as deemed appropriate by a designated supervisor and/or the Director. -

‘ Cnterla for Denymg Adoptlons

A c1tlzen wmhmg to adopt an animal may be demed adoptlon if any of the followmg apply

No proof of current address.

Unable to verify landlord approval or landlord does not allow pets.

A minor filing as adopter. (Adults 18 years of age or older are ehglble for adoption.)
Animal is going to be given as a gift. :

Citizen has adopted other animals and failed to comply with requlrements

Other pets at home do not have current rabies vaccination(s). :

Bad check on file. :

Previous uncleared violations. (Cruelty, running, etc.).

Adopted pet not suited for adopter based on Supervisor determination.

Falsifying information provided by adopter.

Poor pet ownership history, i.e. declaration, habitual violation problems.

Adoption animal has been involved in bite case and shows signs of aggressive behavior.
(Note: Bite cases involving puppies/kittens under 4 months -of age shall be evaluated
and available for adoption on a case by case basis to be determined by the Dcpartment

Head/Direct or his/her designee.)
. Adopter failed home inspection, if applicable.
It has been determined by a supervisor that the animal is unadoptable due to aggressive or
unpredictable behavior, illness, injury, etc.
Public Housing Pet Ban.
The director may deny any adoptlon for any reason.

PWﬁﬁm@mmpow>
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METRO ANIMAL SERVICES
Standard Operating Procedure

ISSUING COMMAND: Metro Animal Services [S.0.P# AC-004.13
ISSUE DATE: November 1, 2011 ~ [REVISION DATE: N/A '
| SUBJECT: Shelter Opefations Procedures o

SUB-TOPIC: Adoption Procedures '

REFERENCES: T

'Adoption Fee Refund Criteria

Adopted young or sick animals or animals released for other reasons that are not spayed or
neutered before they leave must have the procedure completed by the date listed on the adoption
contract for spay/neuter and rabies compliance. If the animal cannot have surgery at the
designated time, the adopter must provide a veterinary statement with a medical reason why the
surgery cannot be performed by the given date. There must be a date when the animal can have
surgery and proof of the procedure shall be brought to the facility once completed. According to
County Policy, there are no refunds other than those approved by ordinance/contract. ’

Compliance, regardless of the circumstances must be aggressively pursued and monitored. A
Civil Citation shall be issued for non-compliance where explanations are not provided. All such
cases shall be handled via a supervisor or designee. T

Adoption contracts should be filled out and signed at the time of payment.

Redemption Procedure

Any person attempting to redeem an animal from the facility must first establish proof of
ownership for the animal.. :

~Any of the following constitutes proof of ownership:

1. Rabies Certificate.

2. Veterinary records verification from a veterinarian.
3. Photographs.

4. AKC papers or bill of sale.

If the citizen is unable to provide proof of. ownership they will have the option of adopting the
animal or redeeming the animal as approved by the Department Head/Director. If adopted, the
citizen will pay the adoption fee and the animal shall be spayed/neutered prior to release unless
otherwise approved by the director for release on compliance. At the discretion of the
Department Head/Director, the animal maybe held for the required five (5) day stray period
when no proof is shown.
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METRO ANIMAL SERVICES
Standard Qperating Procedure

[1SSUING COMMAND: Metro Animal Servicss [ 5.0P# AC-00413

ISSUE DATE: November 1,2011 - - | REVISION DATE: N/A

SUBJECT: Shelter Operations Procedures-

SUB-TOPIC: Adoption Procedures

REFEREN CES:

If a citizen has proof of ownership, they can redeem the animal using the following procedure:

Have the citizen locate the animal in the facility and provide the pen number.

Pull the animal impoundment form and pull up the Chameleon record.

Obtain the citizen’s driver’s license. - :

Fill in the redemption section of the animal impoundment form and complete the
necessary documents in Chameleon. Check the violations folder and computer database
for prior violations. S . : : _

Check for current rabies vaccinations. (If not current see section below)’ ,
Check to be sure there are no outstanding vet bills. It should be noted on the animal
impoundment form if the animal was sent to a-vet. Vet bills must be paid in full before
the animal can be redeemed to the owner. .

Have the owner sign the appropriate place on the impoundment form and any other

documents necessary. ’

HLD -

o v

~.
.

If an owner does not have a current rabies vaccination for their pet, the animal cannot be released
from the facility until one is received or may be released on compliance to receive the rabies

~ vaccination by a licensed veterinarian as approved by the assistant director or the director.

- If the owner is going to pay a violation, it must be noted on the animal’s impoundment form and

in Chameleon. If the citizen is not paying the fine, a copy of his/her driver’s license and a copy
of the animal impoundment form and in Chameleon are to be made (and the impoundment form
noted NOT PAID) in order that a civil citation is written. Animal shall not be released without
the owner paying any associated violation fees/fines in full without prior approval from a

supervisor.

-Once all paperwork has been completed, the animal can be retrieved from the kennel. No

animal is to be brought from the kennel until all paperwork is completed.

Check the animal impoundment form and Chameleon to see if a collar was on the animal at the
time of impoundment. Staff is to ensure the collar is secured and returned to the owner at the

time of redemption.

For all aggressive dogs, the owner(s) shall be instructed to handle their animal personally.




METRO ANIMAL SERVICES
Standard Operating Procedure

ISSUING COMMAND: . Metro Animal Services SO.P# AC004.13
ISSUE DATE: November 1,2011 .| REVISION DATE: N/A

SUBJECT: Shelter Operations Procedures I

SUB-TOPIC: Adoption Procedures

REFERENCES:

Visiting Rooms

While citizens are visiting with animals in the visiting rooms, under no cnrcumstances will the
citizens be left unattended during their visitation.

Ammals already under an adoptlon contract are not to be visited by other citizens.
| Owners clalmmg to redeem the1r ammals are not allowed to visit W1th the animal. All
paperwork and fees must be taken care of before that animal is released to the owner.

ISSUING AUTHORITY:

Justin L. Scally -
- Director, Metro Animal Services
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Standard Op‘erating‘Procedure

ISSUING COMI\'IAND Metro Animal Servwes ' S.O.P# AC-004.14

{ ISSUE DATE: November 1,2011 | REVISION DATE: NA

SUBJECT: Shelter Operations Procedures

SUB-TOPIC: Euthanasia Procedures )

REFERENCES

Following the verification of the animal’s death, the animal is to be removed from the euthaﬁasia

‘room and appropriately disposed of following the “animal disposal” procedure. The table and

floor area is to be cleaned before another animal enters the room. NOT MORE THAN ONE

'ANIMAL ATA TIl\'IE SHALL BE IN THE EUTHANASIA ROOM.

ONLY Animal Semces employees performmg euthanasm shall be permxtted in the
euthanasia room, unless speclfically authorized by a supervisor. o

| Uge of Controlled Substances Pohcy

Metro Animal Servwes has been’ de51gnated by Metro Govemment to impound and care for all
animals found running at large or otherwise subject to impoundment in accordance with the
provisions set forth within the Louisville Metro animal ordinance. In accordance with Louisville
Metro Ordinance 91.070, (A) - “Unrestrained animals shall be taken by the Animal Control
Officer, peace officer, or may be turned in by any citizen, impounded in the animal shelter and
there confined in a humane manner. However, if after a reasonable effort the seizure of any such
unrestrained animal cannot be made or should the animal present a ‘hazard to public safety or
property ot have an injury or physical condition which causes the animal to suffer, the Animal
Control Officer or peace officer may immediately destroy the animal by«the most reasonable and
humane means then available.” Furthermore, according to Louisville Métro erdinance 91.090
(B), “Animals not reclaimed by their owners within the established time periods and those not
placed in sultable new homes aﬁer such tlme may be humanely euthamzed by MAS »

Animals that are surrendered by their owner(s) become property of Metro Animal Services and
may be adopted or humanely euthanized immediately. In accordance with Louisville Metro
ordinance 91.070 (B), “Any impounded dogs, cats, or ferrets shall be kept for not less than five
days (or any state-mandated holding period), unless reclaimed by their owners. All other
domestic pets or owned wildlife shall be held for not less than three days unless reclaimed by
their owner.” Furthermore, the ordinance states “if an impounded animal has an injury or
physical condition which causes the animal to suffer, MAS may immediately humanely
euthanize the animal.” The use of controlled substances by the aforesaid department is not to be
misconstrued as being the practice of veterinary medicine and the substances are only to be
administered pursuant to the directions of a state licensed veterinarian.




METRO ANIMAL SERVICES
Standard Operating Procedure

ISSUING COMMAND: Metro Animal Services S.OP# AC004.14
ISSUE DATE: November 1, 2011 ) REVISION DATE: NS/A
SUBJECT: Shelter Operations Procedures | ’

SUB-TOPIC: Euthanasia Procedures

REFERENCES:

Stordgev of Euthanasia Solution

The bulk shipment of euthanasia solution is to be stored in the Veterinary Services Division in a
locked safe inside the storage room. The safe has a combination and only designated membets of
the veterinary staff have the combination. The euthanasia solution bottles that are currently being
used are to be kept in a locked safe that is contained within the euthanasia room. The
aforementioned safe is bolted to the wall inside the euthanasia room. The euthanasia room is
locked when unoccupied and/or not in use. ’

The storage room and safe shall be locked at all times except when' stocking or removing
euthanasia solution for use on animals at the animal shelter. The facilities’ outside doors shall be
locked and the exterior fence surrounding the facility shall be locked to prevent citizens from
potentially entering the facility grounds during hours when the shelter is closed.

Record Keeping of Euthanasia Solution

When a delivery of euthanasia solution arrives at the shelter, the Veterinary Supervisor or
designee shall be notified. The package shall then be examined for damage, shortages, overages,
etc. Each bottle is assigned a number which coincides with the DEA logbook. Once the delivery
has been verified, it shall be properly secured within the locked cabinet. The packing slip should
be compared to the original requisition form to verify that the correct solution and amount have
been delivered. Copies of the requisition forms and the packing slips should be kept and filed for-
future reference. New (unused) requisition forms shall be kept in a locked in the safe in the
veterinary services division. :

A record book shall be kept in the safe in the euthanasia room to record the amourit of euthanasia
solution used from each bottle. Each new bottle shall be numbered and recorded on a separate
sheet of paper inside the log book. The name of the ‘euthanasia solution is use shall be written at
the top of the page. The date, the animal’s impoundment number, the animal’s species, total
milliliters (ml) used and the initials of the euthanasia specialist shall be placed on the form for
each animal euthanized by injection of the euthanasia solution.

The number of milliliters (ml) of the euthanasia solution used for each individual animal shall be
recorded on the individual animal’s impoundment card and it must be entered into the
Chameleon database. The paper documents will be maintained in the
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REFERENCES:

Euthanasm Procedures

One of the most nnportant goals of this department is to prov1de a safe and comfortable
environment for stray and unwanted animals while attempting to reunite lost pets with their
families or while. finding suitable adoptive homes. All personnel will work closely with each
other to make animal lifesaving a top-priority at LMAS. Euthanasia of an animal should

, ultlmately be the last resort of disposition for any healthy, adoptable animal.

* The Animal.Care Sl_lpemsor or his/her des1g1_1eew111 authorlze the euthanasna of an ammal

- and before dom S0 wﬂl**

1 Thoroughly check the ammals 1mpound form(s), a'mmals memos in Chameleon,
actmty ‘notes if impounded by an officer for any owner mformanon,, interested
adoptee or-rescue. -

2 Re-check for micro-chips, tattoos and/or other forms of xdenuficatlon

3 Re-check lost book for any mformatlon that mlght possibly match the animal

impound form.

4 If a match is found, that animal Wlll not be euthanized.

5 If there are ANY questions, problems or concerns or if something does not match or
cannot be verified, the euthanasia selection process will be STOPPED
IMMEDIATELY and the situation will be investigated further.

6 Ensure the steps listed in this policy as it relates to the Euthanasia Speclahst are

followed (i.e. double checking by completing the appropriate checklist, etc).

*The staff veterinarian and/or Veterinary Services Supervisor may also initiate and conduct this
process as it rvelates to ET for medzcal reasons.

 Sodium Pentobarbital is an effective and humane euthana51a agent for animals. It is a

crystalline white powder which, when given in sufficient strength (1 cc per each 10 Ibs; ex: dog

‘weighting 61 lbs use 7cc) and quanﬁty, produces .a sedative and hypnotic effect followed by a

painless and almost instantaneous death. It is a barbiturate and acts as an overdose to stop the
animal’s heart. Sodium Pentobarbital is a controlled narcotic and can be fatal to human beings
as well as other animals. For this reason, strict pohcles and procedures as well as consistent

management practlces must be in place.

All euthanasia performed by this facility is to be done in the most humane manner available.
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SUB-TOPIC: Euthanasia Procedures

REFERENCES:

Euthanasia shall only be performed by certified staff members. Intentional cruelty or
mistreatment will not be tolerated at any time. Intracardiac (IC) euthanasia is not permitted. The
only time IC euthanasia may be performed is after the employee has obtained permission from a
veterinarian or the animal care supervisor in unusual circumstances. IC euthanasia will not be
permitted at any time on any. conscious animals that are not heavily anesthetized/comatose in
accordance with AVMA rules. All safety measures established through the S.O.P., written

policy or verbally will be adhered to.. IR . v }

Animals are to .be cuthanized Intravenously (IV). If the z\mimal is fractious or feral, it can be
tranquilized prior to being euthanized. Young puppies such as puppies only a few weeks old,
can be euthanized via an Intraperitoneal (IP) injection.

All animals are to be taken individually-to the euthanasia room for humane euthanasia. Animal
cuthanasia is NOT over until death has been verified on the animal. If there is any doubt that an
animal is deceased, the animal shall be reinjected and rechecked until death is confirmed.

According to The Humane Society of the United States, there are four ways that a euthanasia
specialist should check to verify. death. Employees will use a stethoscope several moments
following injection and will verify the following before deeming the animal deceased and
disposing of the body: : : -

Lack of respiration
Lack of eye reflexes
Lack of heartbeat -
Presence of rigor mortis

B

Department policy is that ALL of these signs should be checked in the order that they are listed
above for verification of death. According to the HSUS, “Only the fourth sign, rigor mortis, is a
certain sign of death. In rare instances, an animal may appear to lack respiration, eye reflexes, or
a heartbeat but still be alive. Instead of succumbing to the effects of sodium pentobarbital, the
animal may instead have entered a coma-like state in which most of his or herbody functions are
greatly suppressed or slowed. The animal may survive in this state until the effects of the drug
wear off, sometimes many hours later. He or she may then revive. Because incidents such as this
are possible, it is essential to develop a system for verification of death and ensure that it is
followed without exception.” As a result, the aforementioned policy, procedures and
recommendations from the HSUS will be strictly followed by every department employee.
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- REFERENCES_: a '

monthly file for impounded animals and dlsposed of in accordance with’ estabhshed records
retentlon laws/regulations. - : . o

Adxmmstratlon of Euthanasna Solutlon .

, Only personnel certlﬁed in humane ammal euthanasm by mjectlon shall administer the .
euthanasia solution. “Certified” implies that the employee has been properly instructed by a state
~ licensed veterinarian and/or his/her designee; has completed a state approved course in humare
-animal euthanasia by injection techniques; and has been certified and is currently licensed by the
. State Board of Veterinary Examiners. The individual trainéd to perform humane animal
euthanasia shall be referred to as a “Euthanasia Specialist” and shall be instructed in proper
intravenous, intra cardiac, intra hepatic, or intra pentoqeal injection. They shall also be instructed
-in proper animal restraint as well as animal behavmr so that temperament can be assessed prior

*tohandlmgtheammal - : o .

Instructlons ‘should also mclude the proper manner in which to calculate the appropriate
euthanasia solution dosage according to body weight. The employee/specialist will also be
trained in proper handling of the syringe and how to determine the correct size of syringe for the
amount of solution to be used as well as the size of the animal the solution is to be given. Proper
technique in “drawing up” the solution shall also be taught and appropriate method to Iog each

procedure in the record book.

Selection of Animals for Euthanasia

Only those animals that have become property of Metro Animal Services shall be euthanized.
These include any animal surrendered and signed over to the shelter by the owner, any animal
that has been held at the facility for the required amount of time set forth for strays and/or any
- wildlife that may have been trapped, or otherwise turned into Metro Animal Services by citizens

or animal control officials. Exceptions to this rule include animals that are determined by the
Animal Care Supervisor, the Director, Veterinary Services Supervisor or a state licensed
veterinarian to be badly wounded or dlseased so that humane euthanasia is warranted to keep the

animal from needlessly suffering.

The Animal Care Supervisor or his/her designee will make the initial determination in selection
of euthanasia candidates. In his/her absence, the designee as approved by the director,
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SUB-TOPIC: FEuthanasia Procedures

REFERENCES:

will take on these duties. A signature from the Animal Care Supervisor and Rescue Coordinator
or Foster Coordinator is needed before an animal shall be euthanized. If the animal is badly
wounded or diseased so that humane euthanasia is warranted, the signatures required must be
from the Animal Care Supervisor or Veterinary Supervisor and another employee. The director
shall have the ultimate authority over any and all final determination on animal dispositions.

A physical exam shall be performed on any animal that may be considered for adoptions. When

the physical examination is conducted on the animal, the-animal(s) shall be examined for any

‘obvious open, fresh wounds that may be bite marks left by a rabies vector and/or any signs of

apparent infection or injury. Aggressive animals determined to be- poor adoption choices, bite

quarantine cases not redeemed by their owner(s), or dangerous/potentially dangerous animals

may be euthanized. Animals that are sick or injured, regardless of the time of day or day of the

week, will be brought to the immediate attention of the Animal Care Supervisor and the
Veterinary Services Supervisor or his/her designee. In the case of after-hours emergencies .
involving sick and/or injured animals — the on-call staff member from the MAS veterinary
services division will be contacted.

Euthanasia Solution to be used

Fatal Plus Solution, a schedule- II drug according to the Drug Enforcement Agency (DEA) shall
~ be the primary controlled substance used for humane animal euthanasia in Louisville Metro.

Socumb manufactured by The Butler Co., which is also a controlled substance, may also be used
for the humane euthanasia of animals : ‘ S

Any other products used for the humane euthanasia of animals shall include any other products
containing sodium pentobarbital and/or any other product approved by -the American Veterinary
Medical -Association for use in humane animal euthanasia. -

Products such as a combination of Ketamine and Xylazine (Rompun) may also be used as a
pre-euthanasia drug to anesthetize animals prior to the actual euthanasia procedure - being
performed. This shall be done particularly with aggressive/dangerous animals in an effort to
ensure the safety of both the animal and the specialist.
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REFERENCES

Final Steps to Euthamzmg an Ammal

Before an ammai is euthamzed the Euthanasia Specmhst mttst*

1
2

Ensure proper approval for euthana31a has been obtained as stated w1thm this SOP.

A Pre-euthanasia Checklist MUST be completed for EVERY animal PRIOR to the
euthanasia or sedation of the animal. This checklist will include verification of animal’s
1mpoundment number, double checking lost/found reports, conducting a behavior
assessment, checkmg/comparmg the animal’s cage card, checking/comparing the

‘animal’s collar, scanning for microchips again, checking animal for other forms of

identification such as tattoos, checking/comparing for pending adoptions, rescues, or
owner redemptlons, checkmg/trackmg of any and all supplemental forms related to the
animal.

Thoroughly review the animal 1mpoundment form and chameleon notes making sure all
possible owner and interested adopter contact has been made. = The intent is to ensure-
redemption and adoption poss1b1ht1es are fully resolved and documented as such. If not,

or if any such situation is in question, the EUTHANASIA process WILL STOP
IMMEDIATELY. The animal will be returned to a cage or pen and owner/adopter
information reviewed until it has been determined that euthanasia is appropriate by a
supervisor. This review process, if necessary, shall be addressed and resolved the same
day it came into question. :

Double check for micro-chips, tattoos and collars, harnesses, etc., worn on the animal or
that may have come in with the animal that may contain any information which can be
used for owner contact. Documentation must be recorded which addresses the
Department’s effort to contact an owner. All collars, harnesses, etc., must be accounted
for. ‘

Lost reports must be thoroughly reviewed in order to determine if a possible owner has
reported the animal lost. Any POSSIBLE matches must be researched thoroughly, and
phone calls, property postings made PRIOR to euthanizing the animal. If there is any
question, the animal shall be returned to a cage or pen until possible lost report matches
are confirmed.

All aggressive dogs must be poled, and handled by two staff members. Aggresswe dogs
are to be tranquilized and muzzled. Aggressive cats are to be tranquilized. ~If the
animal cannot be handled safely, it is to be brought to the attention of a supervisor.
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REFERENCES:

Carcass Disposal

Carcasses will promptly be placed in bins in the freezer. Bins i in the freezer are e to only
be filled half way. When the bin is 7 full, carcasses will be cremated

ISSUING AUTHORITY:

Justin L. Scally
Director, Metro Animal Servicgs

N
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.| ISSUE DATE: November 1, 2011 - REVISION DATE N/A

SUBJECT: Shelter Operations Procedures

SUB-TOPIC: Pet of the Week Program

REFERENCES:

Pet of the Week Program
The objective of the “Pet of the Week” program is to increase pet adoptlons by advertising many

of the wonderful pets we have af our facility via local media outlets. The “Pet of the Week”
shall be chosen by the Adoption staff from available pets that are up for adoption within our
facility.  Once the pet has been chosen, the designated staff member will then note the

" respective pet’s intake form to show that the animal has been chosen as “Pet of the Week.” The

designated staff member will then be responsible for documenting the date on the animal’s form
accordingly. Whatever date the animal will be advertised will be placed at the top of the form.

As an example, an animal that is to be featured on December 5, 2011 will have “Pet of the

Week” 12/5/11 placed at the top of the ammal’s impound record and it will be entered into the

" Chameleon database.

" “Pet of the Week,” just like any other animal up. for edoption will be' available on a first

come-first serve basis. Most importantly, no pet that has been chosen to be “Pet of the Week”
will be euthanized without first receiving prior approval from a supervisor. It is our goal to try
to place as many adoptable animals as possible into new, loving compatible homes in a timely

manner.

ISSUING AUTHORITY:

Justin L. Scally
Director, Metro Animal Services
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ISSUE DATE: November 1, 2011

REVISION DATE: N/A

SUBJECT: _Shelter Operations Procedures

SUB-TOPIC: Community Service Workers

REFERENCES:

Community Service Workers

Metro Animal Services at this time does not use community service workers. On the occasion
that MAS accepts people to perform ‘community service at the Animal Care Facility, workers

will be used for office work and cleaning only. - They areé not allowed animal contact for safety

reasons unless otherwise approved by the assistant director or the director.

ISSUING AUTHORITY:
' Justin L. Scally

Director, Metro Animal Services

/""‘\\
‘.
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[ISSUE DATE: November 1, 2011 REVISION DATE: N/A

SUBJECT: Shelter Operations Procedures

SUB-TOPIC Reumﬁcatlen Of Ammals

REFERENCES

Reumﬁcatlon of Animals

: The policy of LMAS will be to ensure we’re makmg every effort to attempt to reunite ammals
with their owners when legally possible. As a result, to help ensure that MAS takes every step to

get an owned animal home we will be implementing the. following addltlonal procedures to the

ones already inuse.

First, When an ofﬁcer must nnpound an animal and fhey know where the animal lives, the officer
will be required to leave a notice on the suspected owner’s door and/or personally deliver the

" notice to the owner if he/she is available. This shall be the case for a variety of reasons including
: if a neighbor informs the officer where the animal came from, the animal has a microchip, etc.
The notice will state that the animal is at MAS and that the owner must come to MAS to identify

and reclaim the animal within 5 days. The officer must enter a memo on the animal in

- Chameleon stating that a notice was leﬂ, who they gave it to and any other particulars regardmg

the oonversaxmn/actlon : : o

If the officer speaks to the owner he/she will still be reqmred to inform the owner of the penod to

reclaim the animal depending on how long the animal has been at the shelter. If the release date
is rapidly approaching or if no additional contact can be made, the Animal Control Supervisor
and/or Assistant Director will be consulted to determine if an extra effort to leave a notice at the
owner’s remdence is necessary as a last dltch eﬁ"ort to save the ammal’s life. -

When an- ammal is brought to the shelter and the ‘owner is known - a notice must then be
delivered to the persons’ last known address if he/she cannot be contacted via telephone. If an
officer .has not already left a notice but the animal -still isn’t reclaimed, an officer will be
dispatched to respond to the owner’s home to advise them that their animal is at MAS and they

“ must.come to MAS by a certain date to identify/claim the animal. This will be done prior to final

disposition being authorized on the respective animal(s).

When looking up the owner, please call all phone numbers associated with that person. If yeu are
unable to make contact with the owner then please look up the address and see if other people
live at the residence that will be able to contact the owner or may be a family member or

CO-Owner, etc.

ISSUING AUTHORITY:

Justin L. Scally
Director, Metro Animal Services
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SUBJECT: Shelter Operations Procedures : 2 e
SUB-TOPIC: Potential Animal Placement Documcntati'on & Rescue Alert System -

Potential Animal Placement Documentation

It is the responsibility of each and every member of the Animal Services Team to document
when any animal has been listed, advertised or otherwise specifically promoted as. needing
rescue and/or adoption. These notes will be entered into the computer system immediately and
without delay. Additionally, when information is sent to a rescue about an animal that is in the
shelter needing rescue — this should be documented in the computer system immediately even if
placement has not been found -yet. The information that shiould be listed in the system shall
include but should not be limited to the following: staff member completing the task :and/or who
is coordinating the outreach (ie. John Doe, Rescue Coordinator); who the rescue or group was
that was contacted that may or may not have an. interest; whether the animals was sent in an
email to the rescue group list as being available for rescue; if the animal was promoted as a pet
of the week, etc. This policy shall also apply for when a potential adopter identifies that they’re
interested in an animal but they state that they need to come back or they must think about it
first, etc.

Rescue Alert System

Upon examination and review, the veterinary supervisor and/or his/her designee shall determine
the best course of care for the animal. If during this time it is determined that the animal can be
saved but agency resources aren’t adequate (i.e. no x-ray machine, inadequate pain medications,
etc.) then the designated Rescue Coordinator should be contacted immediately — even after hours
— to see if anappropriate rescue can bé found in order to provide the animals with the appropriate
care he/she needs. The Reseue Coordinator shall also be contacted in cases where orphaned
animals are, taken in and foster .care is needed. At no time will an animal remain without
adequate veterinary care when it’s needed and all employees will be held responsible for
monitoring animal conditions.

ISSUING AUTHORITY:

Justin L. Scally
Director, Metro Animal Services

TR
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'| ISSUE DATE: January 12,2012 - | REVISION: DATE' N/A

' SUBJECT: Shelter Operations Proceilﬁres '

SUB-TOPIC: Manslick Gate Policy -

| REFERENCES:

Manslick Gate Policy

‘The gates musf rem-ain closed When MAS is closed to the pu'blic;

The hours are: Sunday and Holidays- Closed

Monday ~ 10am- 6pm
Tuesday — 10am — 6pm
Wednesday — 10am -7pm
Thursday — 10am — 6pm
Friday — 10am -6pm
Saturday — 9am — 12pm -

Citizens must be let in the gete when MAS is closed if they have a sick, injured, or dead animal.
Fosters on the approved surgery list for that day may be let in as well. The surgery list w1ll be

provided by the Veterinary Service Supemsor or designee.

When employees are entering/ exiting through the top gate when MAS is closed, it is that
person’s responsibility to open and close the top gate lockmg it behind them. There is a key in

the lock box.

Employees may enter through the lower gate when MAS is closed 1f they call/alert dlspatch to
open the gate. The number for dispatch is 574-5521.

If MAS is closed and a citizen comes to the gate to turn in an animal then the dispatcher will first
explain to the citizen that we are closed and that they should bring the animal back durmg

business hours.

If they threaten to leave the animal or request that we come to their house to pick it up then the
dispatcher will call Animal Care and advise them that there is a turn in at the gate.

Animal Care will open the gate and intake the animal.

If at any time Animal Care or the dispatcher feel threatened by the person then a superwsor must
be notified to determine what must be done.
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ISSUING COMMAND: Metro Animal Services | S.0.P# AC00A.19
ISSUE DATE: January 12,2012 | REVISION DATE: N/A |
SUBJECT: Shelter Opérations Procedures ‘ o
SUB-TOPIC: Manslick Gate Policy
REFERENCES: .

Dispatcher Responsibility

When a person is entering MAS to surrender an animal when MAS is closed it will be the
responsibility of the person dispatching to open the gate and close the gate after the vehicle
enters. ' - :

When an officer is entering/leaving MAS when MAS is closed it is the responsibility of the
person dispatching to open/close the gate. : : -

When an employee is leaving through the lower gate when MAS is closed it is the employee’s
responsibility to inform the dispatcher to open the gate and the dispatcher will close the gate

behind them. ’

It is the responsibility of the dispatcher to open the fower gate when MAS is open and close the
lower gate when MAS is closed. 7 . -

ACS Responsibility : o ‘
When a person who has been let in to drop off an animal is leaving, it will be the responsibility
of the ACS to open the gate and then close the gate when the vehicle leaves.

It is the ACS responsibility to close the top' gate when MAS is closed to the public in the
evening/afternoon. ’

ISSUING AUTHORITY::

Justin L. Scally
Director, Metro Animal Services




METRO ANIMAL SERVICES
Standard Operating Procedure

ISSUING COMMAND: Metro Animal Services ‘ SOP# AC-004.20

ISSUE DATE: January 12, 2012

REVISION DATE: N/A

SUBJECT: Shelter Operations Procedures

SUB-TOPIC After-Hours Intake Procedures for ACO’

REFEREN CES

After-Hours Intake Procedures for ACO’s

Officers wﬂl work together to complete the mtake process as mentioned in this standard
operating procedure manual. No animals will be left on the dock for any extended period of time
and all animals taken in after hours will be provided with food/water at the time they’re brought
into the shelter unless otherwise advised not to do so by a supervisor and/or veterinary staff.

ISSUING AUTHORITY:

Justin L. Scally

=

Director, Metro Animal Services







B TR S e s ari g7s B

METRO GOVERNMENT

QUESTIONS‘?‘?" R P S

LOUISVILLE/JEFFERSON COUNTY

REMEMBER EDUCATI&)N Is AN IMPGRTANT STEP ™ Tm;

. ,PREVENTION PROCESS D(} NOT HESITATE TO ASK QUESTIONS' |

al

41

S _,‘-:.,4_ =



| . METROANIMALSERVICES = .
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[ 1SSUING COMMAND: Mietro Animal Services

- [ISSUEDATE:January 102012 REVISIONDATE: /A~

| SUBJECT : Administrative Procedures ~

R [

_ that they received the PPE. Employees will b

.: regards to the use of PPE.

S Purpese’ ottt T T PR P
_ L .The piirpose” of ‘this policy is to " eliminate” or“minimize exposure to blood - borne = -~ - - -
.- ~pathogens; zoonotic diseases, illness, injury and/or any other inféctiotis materials. Al © -
_:-_,-z‘é"'rﬁpfpfy"ée“s‘-sh5a¢i-i=fv’v‘ie‘,ét"Ia_téxlhéop:re'neﬂbt;6the§r appropriategloves; aprons/gowns and . . .
< eyewear -when-engaged in activities-that ‘may involve contact with body fluids and .~
~ - infectious microorganisms of either humans: or-animals. Hand washing should be a.... -
Crouting'practice. e T R TR B

 Employees will be assigned their own PPE except for face shields, heavy duty gloves and
- aprons. The PPE must remain at the shelter. Employeés will sign a form acknowledging ~ -

e subject to random checks to ensure the

. PPEs present and in working condition. Employees will be responsible for wearing PPE ~

R

| Useof Personal rotective Equipment pPEl

S “It'is’ essefitial that members of Metro Animal Services follow all policies.and procedures .-
7r. -with regards to personal protectivé equipment " while- performiing. their duties. The =
-7 purpose. behind the use of. PPE is to.help ‘staff to eliminate the ‘possi

©  ‘exposed to potential health and/or safety hazards, thus, preventing costly injuries and -
|- iexpasures to disease. Employees will be instructed on the use of PPE pri
.+ the-equipment by qualified staff members and/or instructors. The
“procedures shall serve as a list of procedures for the use of PPE. However, this list shall =

- not be considered all inclusive in the protection of employee health and/or safety with .

following - list of -

‘Animals .

—i‘i:r A

- "¢ - All employees shall be required to use latex or .n‘éop,r.,eh,e,glbve'é;\./vhile,,h;andling :

 any bodily fluids of an animal. These bodily fluids shall include, but not bé limiited

' to,"‘vomit, urine, blood, saliva,
" 'microorganisms from an animal.

and . any other potentially - infectious

S - Kevlar gloves will be provided to animal control officers. Thesé gloves are meant -
" 1o heélp resist an animal bite, but not to prevent a bite from occurring. All staff
-membets shall refer to their training to help prevent animal bites from occurring

[sope ]

- e e At T e et

| SUB-TOPIC; Infectious Disease Exposure/Personal Protective Equipment Poliey ] .

Employeesare ‘ responsnblefor wearing “the. proper: protectweequment in any

bility of being =

or to their using - ‘~ A
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o jlssume COMMAND: Metro Ammal Servrces s o,P.'\f_j;f' ‘
.| 1SSUE DATE: January: 10,2012 B REVlSlON DATEV N/A :
S .'.SUBJECT Admlmstratrve Procedures;_ R Pl afaen . o
o ""‘:f ‘jSUB-TOPl ilnfectrous Drsease Exposure/Personal Protectlve Equrpment Pollcy e

"_’e person apply bleach 1.32 ratro to kennels 01-21 - Let sit for 10 mmutes -A-" .
Wear goggles, gloves, and apron 1 the other person needs to walt outsrde) .

3};-'"7"‘9 The person who drd not apply the bleach wrll rinse Wrth water and F i the water l X |
e huckets - Wear goggles, gloves, and apron (the ; ather person needs to walt '
outsrde) . R S B

L 10 Squeegee out run untll completely dry and dry the beds— Wear goggles, gloves, :
"-andapron v . » R S I R L

o _'11 Repeat steps 3~1O for kennels 22-42 | L R ]

‘ ] -12 Turn off the fan and put back

---.:.':_-»113 Afterf“mshlngthe cleanmgt&theoutsrdeofthe kennels 4 N
izl 1 Remove the nozzles fro """the, chem;cal/bleach bottles, e S
_-‘"2 Wash the nozzlestof the. sprayer in: soapy water.and then rmse wrth S P
s water, UL ER i o A

3 Place the nozzles back on the cart Do not put the nozzles back in the AL L

g - > - T A S AU L RO e . ..




MET RO ANlMAL SERVlCES
Standard Operating Procedure

e lSSUlNG COMMAND MetroAmmalServnces RS SO P# SR
- | ISSUE DATE: January 10,2012 REVlSlON DATE: N/A s
'_ SUBJ ' ’V_N.Admlnlstratlve Procedures : :;, BTN T Pt e 5 i c
SUB—TOPIC lnfectlous Dlsease Exp sure/Personal ProtectNe Equment Pol:cy A pe '
: REFERENCES o ~ R

N 15 Wash the nozzles of the sprayer in soapy water and then nnse w:th water7 ARSI e
: 16 Place the nozzles back on the cart Do not put the nozzles back in: the bottles

PUPPY Room Cleamng- Vnstructlons
Lo Place the ammal in a clean-¢arrier. orcage.
L _’-Remove all paper, feces and other matter gloves :
'Spray wrth tnfectant and et sit -'Wear goggles gloves, and apron :
'-Wlpe out ¢ cage and box uSmg a paper towel from the cellmg {0’ the sudes to the-bottom
- Zi. -Putinclean paper water etc. s L Sl : :
S "';"-Plare the ammal back m_the cage

i Vehu:le Cleamng . DA
- - 5 -Clean the animal control vehrcle after unloadmg every anlmal
T -Spiray the 'Vehicle and/or transport cages wrth approved dlsmfectant/Bleach GOggles

- 'gloves and apron must be worn. : ‘
~'-»f>crub the. cages - Goggles gloves and apron must be worn Rlnse out the transport»

A " cages— Goggles, gloves and apron must be worn
- +Assuré that all soiled - laundry or garments are properly cllsposed of or: cleaned and .. oo

, ozsmfected before bemg used agaln Wear gloves




" METRO ANIMAL SERVICES™ " - s+ |
Standard Operatmg Procedure - L

[15SUING COMMAND: Metro Ammal Serdess L ? TS0 #

- 1SSUE 'DATE January 10,2012 _'.REVISlON DATE N/A

hatlon of emergencv eyewash st ' § vand how'to accessthem wnth restncted v:snon.i—r'},.e N =

: 'fWhen ﬁtted and WG correctly, goggles protect your eyes from hazardous substances. 35;. TOE NS
R ,;A face shleld may be requtred in areas where workers are exposed to severe chemrcal e

'anary protectors intended to. the eyes llqwd or che dal spl ash, -
_ el Jfritating. mlsts, vapors, and. fumes

B e T o O B S AV S SRt P %)

Secondary protectors intended to protect tt;g entire face agamst exp09ure & Chemlcal-r P

Eye and Face Protectors must meet the followmg mmlmum reqmrements.

Prowde adequate protectlon agamst the partrcular hazards for whlch they are
demgned R T -

..Be reasonably comfortable when worn under the desugnated condltlons, '
Flt snugly thhout mterfermg thh the movements or vrsnon of the wearer, E

7 o s Yo

‘-Q

R

8

Be durable, I
- Be capable of bemg dxsmfected
- Be eas:ly cleanable; and: '

L)

Be kept clean and in good repalr




LR , o METROANIMALSERV!CES R
: } : ST - " Standard Operatmg Procedure et IR |

U TsSUING COMMAND Metro Ammai Serwcesg_;,« -~4i S0P, # T
* [1SSUE DATE: January 10,2012 .+ REVISIQN DATE' NAT T
' _',SUBJECT v"Admmlstratwe Procedures ‘

‘vrene gloves provnded«t all:employees wnll, protect agamst a wnde Vanety of o
‘chemnca s’ mcludmg ac:ds, alcahoTS' S E 2 '




R
.

MET RO ANIMAL SERVICES
Standard Operatmg Procedure

- [ISSUING CONIMANDT WMetro Amma! Serwces |

5sop#

- | 1SUE DATE:January 10 2012

REVIS}ON DATE :N/A . ]

_"-,SUBJECT Admi "'stratzve vProcedures

o exposure '

Exposure usually

recognrzed but

| Frequent gt osure also m:gh‘t - wrldllfe workers in rables- K
. be nrecogmzed Bite

nonblte, or aeroscﬂ

. lnfrequent

e Vetermanans and

Exposure nearly

always epxsodlc w1’rh

source recogmzed
‘Bite or nonbxte

WQrkers, rabie,s baologucs R
productlon workers

Rables dlagnostlc Iab _
; workers, spelunkers, g
-'\getennarlans and staff

L _zootuoareas AII person
tho frequently handle -

terrestnal ammal-control
: :,:.workers in areas where
-rabies’i 1. uncommon to .
"'rare Vetermary students

“Primary, course. No;

Travelers vrsntmg areas _‘__serolognc testmg or
where rabtes i5 enzootic.. booster vaccmatton

Rare
(populat:on
at !arge)

Exposure always -

EplSOdlC with source -

recognized. Bite or.
nonbite exposure.

'—.;wexnosure -_-_M.A; '.e ,_-and xmmedlate _access to

approprlate medical care :
mcludmg blologlcs lS
hmlted '

J S populatron at large
mcludmg personsin
rabies-epizootic areas.

- No vaccination
- necessary.



opportumty' to be vacémated- vit ; ' I 0
decline: 'bxes Yaccmatlon at tb;s tml@, I understand t,hat by dechmn,g_th va _.me, 1

Social Securify Number _~ -

| Signtureof Witmess oo

15



LOUISVILLE/JEFFERSON 'co UNT?

v Prepared and Adnumstered by Lomsvﬂle/J eﬁerson County Metro Govemment

Occupatlonal Safety & Health D1v1310n -

o RevisedNovember9 |
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o ‘Lomsvﬂle/.lefferson County Metro Govemment has enacted a pollcy to protect its

- pchcy is n accordance with fhe Federal OSH Standard 1910 1030. -

'employees who Have potential workplace exposure to Bloodborne Pathooens Thls - R

S }-'3;'5 Bloodborne Paihogens mean pathogemc m1eroorganrsrns that are presem: in human blood o
.+ and: can - cause - disease in humans.. These pathogens mclude but- are not hmrted to, RS

K hepatms B v1rus (HBV) and human 1mmunodeﬁc1ency v1rus (I-I[V) oo

o f’fr'llnfectlous matenals mclude

- :.»?-_:?Transmlss1on has not been documented from exposure to other body ﬂmds (feces nasali' o

Semen L
Vagmal Secretlons ) I RS
B i Cerebrospmal Flmd L “I'f‘f? CUem T T e

.7 ;" Synovial | Flmd Sl
Pl Pleural Fluid -
S ;_iPencardra.l Flu1d
- “Pentoneal Fluid

i Any unfixed tissue or organ from a human R

. HIVorHBV OOntarmng celil, tlssue or organ cultures or

- " culture medinm -

" Blood; organs or other ussue from HIV or HBV mfected
expenmental ammals ‘ o o _

L ‘sectetions, swéat, sputum tears, urine or vomitus). However, _each of these body fluids =~

* - has the potential of containing. ‘blood. : Universal precautrons should be used where .. -7

- .potentral exposure to.all body ﬂmds is present AR

£ ~’Ihe HBV vu'us wﬂl remam actlve for up to two (2) weeks after exposure to a1r The HIV

Yirus will normally die: w1thm approxrmately 12 hours after -exposure to air; therefore o

more concem is placed on protectlon agamst the HBV vrms contractlon.

L Thrs pohcy wrll be set forth and mclude the followmg

"I‘he use of trarmng and educa'uon, use of Umversal Precautlons provrslon and use of S
R "’f-Personal Protective Equipment, hepatms B vaccination avarlab;hty and the provision of S
-+ " {reatment'and counseling for exposed employees. All of the ‘above, will be provided to T

R each employee Who has potentral exposure at no cost to the employee o Ce

:‘Tlus pc

; ect*ail‘departrnents:o'f‘l_,mmvﬂieﬁeffersorr(lounty MetroGovemment~-———-~

f’ - " Some departments have more potential for exposure while others have a low exposure
a2 potentral Exposure levels are classrﬁed as. ngh, Medmm and Low e -

Category I Exposur employees have dally exposure potentxal to known :
" infectious sources o

Categp.rv I Exnosure: ~ employees have daily exposure potentral

_ Category IIl Exposure: }employees have rTare exposure potentral

19






. Comections
-+, - Corrections Captam
b ;'jrcorreetlons Lleutenant

vt

CATEGORY I EXPOSURE LEVEL (CONT oo

: Auto Semce Worker II
. Director of EMS - =
. Emergency Medlcal Techmclan
- EMS Assistant Dn‘ector Ll

-~ 'EMS Manager : =

" EMS Superv1sor
. Fleet Coordinator

: i Y-VInventory Control SpeOIahst , _ ]
Lo v‘f;f'Paramedlc R SRR PR e TR LR

L Correctlon Officer -

L Corréctions Sergeant e
RRT . Correcnons Sergeant IDLab A

YouthDete onSemces o
. .Recreation Specxahst o

- _Senior Youth Program Worker

-~ Social Worker — Secure Detention & Group Homesf-., _ | .
:-YouthProgramAlde o B R RS

.:'Youth Program Supemsof I»
T Youth Program Superwsor 31
i Youth Program Worker .

o -CATEGORY 11 EXPOSURE LEVEL

R Those employees wnhm the followmg deparlments are con51dered to have exposure {A -
** potential at the second level. - The followmg jOb classxﬁcatlons w1thm these departments S

o f' are protected by th15 pohcy

E_l_r_e_l)gp_a_rt_y_le!z! ,
Fire Administrative Asswtant

s e ire A ppETARS MecHanic -

. Fire Apparatus Shop Superm’rendent
~ . Fire/EMS Ambulance Mechanic I -
" Fire/EMS Ambulance Mechanic IIT
~*. . Fire/EMS Maintenance Worker S
.- - Fire-‘Mechanic Helper- i e et e e
- . Fire/EMS Storekeeper I -
. Fire/EMS Storekeeper I .

23



FERE 'Correctxons :

... Chiefof ..COHCC'GODS
%" Corrections Lieutenant Colonel N

._'*Correctlons SuperwsorH il
_.". ~Deputy for Corrections - .
L Inmate Gnevance Counselor

3'.-Pubhc Works L
Ll ?Eqmpment 0perator _
R 'Z;Laborer o L
o LS1 Superwsor e f R
-7 - Operations Manager - . ..
. ~Road Maintépance Coordmato
SemorEqmpment Operaior RETEE S
Storage: Eqmpment Operator Fesie Il
Loo e iTruckDriver - LR e e
I ‘Tow-In Eqmpment Operator S e

',j:~Fac111t1es Management e

o 'LomsvﬂleZoo

CuStodlan I: SR UEAEES IR :
- Thosejob classrﬁca’aons ‘working’ Wrth pnmates ona regular basxs (Commlssary

5 :-_Superv1sor Gorilla Forest Supervisor; Veterinary Hospital Supervisor; -
© . 77 <Neterinarian; Veterinarian Technician; - Associate Veterinarian; Zoo General
S Curator; Zoo Assxstant Curator I&eeperﬂ andKeeper HI) R AN

if_CATEGORYIIEXPOSUREIIWTl(CONT)

.-_-fMetroParks L I R

' ~Cemetery Workers (Includes Park WorkerH Park WorkerIH and Labor R
I SuperwsorIatPoﬁlandCemetery) - T L U T

- Parks Supervisor I ©- SRS
";":.”;‘;_’»’:ParksSupeersorIH T s P '

'.-g'?ParkWOrkerIH R N R

=Faoﬂ1t1es Staff (Includes Supeersor ]I Mamtenance Worker II and Mamtenance S

'*fﬁ;meMmm) S A D T R

1‘dCATEGORYQHEXPOSURELEvﬁLg*"““'"

Metro Ammal Semces

- . Animal Control Officer I .
e ‘Ammal Control Ofﬁcer o

25






: : . ;ffEngl_nee gandWork Practlce Controls "contmued P '-{'-'*15 S
(SN B .""-'?f”No eatmg, dnnkmg smong, applymg cosmetrcs or hp balm, or handhng contact lenses L

K o :m Work areas Where there is poten‘aal occupauonal exposure B
::~Food and dnnk shall not be kept ]11 areas Where potennally mfectlous matenals aref St
_.~.:Lpresent . S ey . I R e IR N

All work'areas wﬂl be mamtamed in the reqmred clean and samtary condr’aon' A]l SR
,v_f;eqmpment and workmg surfaces: exposed to’ potenuaﬂy infections materials will be” - - :
e ¢ - décontainated. - The followmg method will be used for disinfecting 'fequlpment {PPE Cries

“'rptist bé'worn during this procedute) | Usmg household ‘bleach add 1.2 ces of bleach = .=+ "

- 'eqmprn and ‘dry thoroughly _Dlspose of drsmfectmg ‘solution properly.. Spills 6f blood
‘and blog are to-be cleaned up using an approved ~germ101de r‘the

: _ineeess' PE" are ‘to. be" worn - dunng this: procedure -Hands " are. to -be- washed,v i

v‘}"drsposal regulatrons The use of dlsposable gloves 1s mandatory durmg‘ all of the j_: S y

o Items that would release blo. or other body ﬂmds zf compressed are tobe pIaced o ‘?’ ’ff"" Lea Lo

S <.5':Brohazard plastlc ‘bags.” This-would: inclade’ any item that is caked wrth dried blood - ;

"+ (énongho cause a dusty aerosol if shaken) or other body fluids that are capable of - e
U5 'releasing these materials durihg handhng Caﬂ Metro OSHA at 574-3305 ta arrange for R
."jﬁ"‘dlSPOSﬁlOfthlSIeglﬂatedWaStC ST R e L e

a _f"-':.‘He':atms B Vaccmatxon_Pro;

E Alkemployees Wlth any level of potentral exposure wﬂl be provrded WIth the opport:umty" o

“voluntéry dnd-the employee: may Hecline the. vaccifiation..” ~Jni-this ¢
- ostatéiient-minst-be read apd srgned b‘y each employee declmmg the vaccmatron and the S
: 'jlstaiementpmustbekeptonrecord SR T e A L

.éOcc:upatronal Physrcran Sermces (OPS) wrll be the medrcal fac1hty admmxstenng thls'i:. AN

el parucrpaﬁng mthe vaccmatron progrem wrll be kept on ﬁle at Metro OSHA R TR

‘one- gallon of water-(1:100), soak equipment i solirfion for 5-10 mimytes.  Remove:" SRR
110 so}nnon of household bleach (12.‘8'ounces) to.one gallon -of wat ,«Gloves and other” . - E _5; : ";J

-in dr"tey- Hpon, rémoval of ‘gloves.: Clothmg, shoes - or. eqmpment thaf: ‘¢annot be :
operly decontaminated must be disposed of immediately in accordance with:the waste -~ . (-

. ‘toparticipate-in the HBV vaccination program. - The. vaccination: _program is ‘strictly <. - i-: | .
8. declination o 1

j.program for’ Lomsvrlle/Jefferson County Metro -Governmenit.: ; All- records -of those:.j, g

Lo lvaurther eXplanatron of ﬂllS program IS detaﬂed in Secnon IV ’.” ST

Educatlon .ind Trammg ST S
= - All employees who have any level of exposure Wﬂl attend an educatlon and trammg o

B semmaronthrspohcy Thlstrarmngwﬂlmclude e

29



PROCEDURES FOR REPORTING A BLOODBORNE PATHOGEN EXPOSURE - jf~ S

IN CIDENT

Ihese procedul es do not address Source Indzvza’ual zdentzﬁcatzon and documentatzon -

pracedures

l) Exposure mc1dent occurs (needlestlck mjury, break in skm caused by potenua]ly :
S -" . contaminated obJect contact with blood, body fluid;-or other potentially mfecuous :
S ifj;;{—i- matenal lnto eyes ‘nose, mouth, other mucous membranes or non-mtact skm) '

2 Clean expOsure s1te
: - “Wash- needlestncks a.nd ‘cits

ayaﬂable ‘clean area-with
water once itis aeeess:,bl

oap, and Waxer ory 1f not 1mmed1ately
bleanse and: 'llow up With.§ soap: and

RS ‘and Claims at fax number 489—6430), Metro Risk Manag'emenfuivmion at fax -
. »:number 574-4384 and Metro, QSHA Divisionat faXnumber ‘57443046 within; 24

o ouly.

; - :-;-'5')‘ Obtam neeessary medlcal treau:nent Supervxsor is to make axrangements for L
P employee fransportation to Umversrry Hosp1ta1 550 South Jackson Street, for R

L 7) If prophylacue treatment is suggested and' the employee acoepts ueaunent, the -, } ' .
employeewm receive a 5-day supply-of medication from Univetsity Hospital and a
" written prescription for remainder. of. med1eation needeci -Do-notdelay in ﬁllmg the

inder the WC program. Depending upon the timing of the prescription fill it may be

S hours.’ The Exposure Repor.t Form isto be forwarded to t,he Metro OSHA Dlvxswni o

-difficult to obtain the necessary pharmacy payment guarantee through the WG claim. - - .

L d how th exposure oceuned on the .“Exposure'i '-".: R
o "f"'.:i .Report Form” and “Flrst Report . ,1n3ury or lllness/IA-l Fom” See depamnen’cal R

A/:V"*‘\\‘

L prescnption This is generally an’ expenswe medmatlon, however it willbe covered: e

. reason, payment should be made by the employee and the employee willbe -
v réimbursed by the WC adjuster ‘The: employee must keep the receipt for- forwardmg .
Lo 10 the acguster The employee wﬂl then be referred to the Infec’uous Dlsease Doctor
' v'..’i"atUmVersﬁyHospltal SR TAes D T T e L
gy lftream)ent is not necessary or employee deelmes PTOPhY 1301310 treatment, employee
ER tis to contact Occupatlonal Physman Services (OPS) for post exposure follow-up.

31
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Hepatms isan mfecuon of the hver that causes mﬂamma’aon and death to the cells Hepatms

""" can be caused by:a virus, drugs or other toxms “THe disease can be transmitted by contact with” -
.+ ‘inféctious blood or.other body fluids. Contact may be tbrough the skm (cuts or lesmns) oontact

o mthmucusmembraneandsexualcontact LT U L T

There are ﬁve 1ypes of Hepaﬁtis

Hepatms A - vknown as Infectmus and caused by contac‘t
~with feces and has’ an mcubanon period

6f_28 days

e T E"Hepaﬁtifs'_'Bfﬂ- knownas Serum and causedby contact with - EA I
R e S _,_’bloodorotherbodyﬂmds this contact "’ e
fr.'.__:-".*"1sthroughtheskmorbycontactmth; G L
.. mucusmembrane (lining of the nose, eyes S R R
. . moiith, etc) and has a.nmcubatnon penod "; LT

IR ofapproxmately 120 days RN ’ g

. Hepatitis C— 'knownas Transfusmn and caused by EREEATIE
- cno | blood feceived during transfusions. The _..' TS ST
"." bldod screening process has greaﬂy o o

R ireduced the mmdence of contractlon of

B . vthls Wpe SN P : : ; )

L HepatfusD- ..:_occurs w1th Hepatms B

. :’, HepatmsE- Epldemlcal

f:The concem hes Wlﬂl the Hepatms B dlsease as the mcldents of thxs dlsease have mcreased'v o
- ' : atlonal exposu "accounts for appronmately 4% off-',‘::.'_.. o

e After the employee has been properly n'amed, Metro OSHA Wﬂl send a Ietter to the emplo}’ee e
<o with the necessaly iriformation for scheduhng the vacanai'lon series.” Occupahonal Physician = -
“..:Services (OPS) is the ‘administrator of tbe vaccine program and employees are 10, g dunng Work'._ Sy

N - hoursto OPS to rece1ve the vaccme T RS R

een TR LD NIt TRALT _"__.._._.;;_._ . ST LT R SR L e e e

L The vaccmataod-pfogiam cons1sts of the followmg steps

1) F 1rst dose is adxmmstered to the upper arm m the delto1d muscle

it

7) One month later a second dose is admmstered

A37



“+ - -1 undetstand that due to my occupational -exposure 1o blood - or. other potentially irifectious - -
* “materials I may be at risk of acquiring hepatitis B virus (HBV) infection. I havé been given the =
- - opportunity-fo be:vaccinated with he patitis:B -vaccine, at’no ‘charge to.myself. - However, I
+ .+ [decline hepatitis B vaccination at this time. T understand that by -declining this vaccine, I
S continie-to be at tisk -of acquiring hepatitis B, a serious ‘disease.~ If-in-the future, T.continué to -~
" *+ have ‘occupational ‘exposure to-blood of other potentially infectious materials and'I want fo be '~
-~ “waccinated with hepatitis B vaccine, I can regeive the vaccination series at o charge to me. . oo

o Name@rinted) o

: ,Sign'atlire A R S

 Social Security Number

o DateSigned

REEE Nameofwm,essa»mted) ST

s -Signamre of Witnes_s .
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3 Plck\ up Bowel Movements and hea‘

}__‘“fi;__‘_ose the walls} .ﬂoors fence of the ca

SR 5 Foam from Tthe;top: of the wal I downwards

6 Foam the fl oor and the fence

7 Scrub the walls floor and fence

for 5 mm S

8 Let the Cleanmg Chemzcai'

9 Whrl e lettmg rt S|t move to the next cage s
10 Start the process over m the cage area

1.1_ _After 5 mrns_ Go back and_r_lnse

Make sure that the cages are nnsed -
thoroughiy to avord Cleanmg Chemical resrdue i



Our line of AERO® Food
Processing products is a -
complete line of high-
féaming and CIR alkalme )
acid and chlorinated
cleaners, no-rinse - S
sanitizers and lubricants: -

. and'protelnaceous solls from
walls, floors-and equlpment

- - i & surtaces. lnc!uding stainless steel, pashted aurfaces, glass,s

'iresidues arid hard water salts from chick boxds, trays &
buggie& ‘setters; and incuba’tor walls in hatcheries ‘May be

o N _equipment

- pmscnoNs-

.HC:O_dO‘r: thbrl_nq .

Kee: out of reach of chlldnen

P ls ,,ecommended that . Rlns thorougmywtth potablewater 8

“ protective gloves and safety
glasses be wom when uslng

e Make sure there Is adequate
ventllation )

meets USDA 1898
A1 Guldelinss
- NS¥Reg. No. 134680

Person'a} Protection

of .
ABGC GOMPOUNDING CO., iNC.
Atlanta, Georgla Da!las, Texas

85090808

B protemaceous and bi ' oé solls from ﬂoors walls, and food ’ )
. processing equipmérit: Effective for use on many typés of -

‘and unglazet tile- surfaces, poroeialn and
fienamel. Removes ‘hardened chick down, chemical -

O

LN

'applied through foam-generaﬂng or pressure—washlng‘ o

' . For cleanlng klll ﬂoors and bonlng rooms, cmute1 10 .

TURSF AT Registored,

REGISTEHED ProduciCategury:AT



" Page 1 of 4.

%TERIAL SAFETY DATA SHEET

oL BMIS RARINGS: .l o o ol eo oo
S < . Health: 3 - O

R ,f'Flammablllty-fo‘ﬁ S

7. Reactivity: 177 v

L ~Personal Protectlon‘;‘::_-

¢£ieh;ij CHEMICAL PRODUCT AND COMPANY IDENTIFICATION

ade. Name.iCHLOR,ZOOT—,(Le509)r'.
emical’Family: ‘Alkali Cleaner
o ‘Identlflcatlen {ABc COMPOUNDING co

OINGL

vapor or. mlsts. Can cause moderate to severe lrritatlon and posSLble tlssue o
damage to skln and eyes. Clear, colorless llquld w1th chlorlne odor L

Confacf caﬁ-Caus

iSKIN Prolonged or: repeated contact
tﬁdegrEe of tlssue destructlon ':g;jf

}INHALATION Breathlng of thls materlal 1s harmful Exposuze to vapor, miSt'o: liqﬁid'cam S
?produce burns of the resplratory tract. : - : T

INGESTiON*-Harmful or fatal 1f swallowed ‘Corr051ve to mouth, esophagus and s

'»l—"-—

Target Organ Effects. Lungs and upper resplratcry tract, astioinfestinai tradt,fd'

skln

Repfoductiveiﬁevelopméﬁtai'Infofmation; No data.




’1ATER'[AL SAFETY DATA SHEET el T R
Trade Name.v CHLOR zoo —-(L 509) . iiiTed 0 MSDS Nunlber" 6509

Carcxnogenlc Informatlon Thrs materlal ls not llsted"as a carc1nogen.by IARc,ﬁg
‘_-OSHA. : S AT . SR T

S¢ - o.m 4 FIRST AID MEASURES

EYES Immedlately flush eyes wrth plenty offw ter for at least 15 mlnutes. :ffa;“-'”
Get medlcal attentlon 1mmed1ately. . - : -

SKIN Immedlately flush skln w1thsplenty of water for at least 15 mlnutes whlle
removing contamindted’ clothlng arnid-$hoes’ Wash: clothlng before feuse: . -
fGet medlcal attentlon'immvdlately '

INHALATION Remove to fresh alr. If not breathlng, glv ’art 'respiration;' ']

section 52 FIRE. FIGHTING‘MEASUREs'”"”'f'

Flash 20 nt No flash by standard methods Cn
Extingulshlng Medla. Dry chemlcal, C02 or foam lS recommended':ﬂ: .
Specxal Flre Flghtlng Instructlons- Wear a self contained breathlng apparatus w1th a q;f
fulli face plece o rated 1n the p031 1ve:pressure demand mode Chemical res;stant PPE

ls recommended

T
R

stop all leaks. Isolate hazard area Keep unnecessary and unprotected personnel from
entering.‘Absorb splll w1th 1nert material (e g. dry sand, earth). Prevent runoff from ’li

ntamlnated absorbent, 3011 and other materlals‘to_con

contaln in product re51dues Use Wlth adequate ventllationf Do not get 1n eyes, on': -
Antaﬂner,closed when ot in use,“_:ﬂ"

skln or” clothlngxzstore~1n a oool dry plade% Keep.'“

Keep out of reacn of.. chlldren.

.

SectionISﬁ.EXPQﬁﬁRE_éONTROlS'and pEaSONALfPRoTEcr10N~@<

‘TxEye‘érdféctfohﬁJWear'safety~blasses¥orf§o§glesLandffacéjshieia?yﬁémA::{contact;lensest*“

I

Skln Protectlon’ To prevent-repeated or- prolonged contact,_wear_lmperv10us gloves__.~ PR
(made from rubber, nltrlle "or neoprene), clothing, and boots - ST T C oo

"Respiratory:Protection “When respiratory protéétion isjreqﬁired}'uSE'anlorganid vapor & - .
partlculate cartridge. All resplratory programs must meet OSHA‘s 29 CFR 1910 34 & . o
—*‘ANSI Z88 2 requlrements .',‘ : -t EE AR e .

Engineering'éontrols:ﬂGo6d°generai ventilation Yequired. :

“Section 9:. PRYSICAL AND CHEMICAL PROPERTIES



MATERIAL SAFETY DATA SHEET

'Page 3 of 4.
'CHLOR zoo et 509) : L

Traue Na.me‘-' 'f"-A MSDS Number. 6509

: 1 Kppearance and Odox’:. Clear, colorless llqu_xd wrth chlorlne odor R
- pH COnCentrate. 13.0 © 0 e S ceL TR
xSolub:Lln.ty in Water:. Complete .
.rapor Pressure’ [mHg]. nfe”’ 7 ST o - -
..:.vaporatlon Rate. (Butyl Acetate—l)- n/e B A E
. .- Vapor Demsity. [Rir=l]i n/e - R e e T ST
.. specific Gravity. [H20=1] 1. 18 T T T e R e A R
Boiling Point: >. 212 F

e

se'c,ﬁ-ibhufio';f "REA’CLTAIViTYV P

; AV.”StabJ.J:Lty. stable = T
o ,'.,Hazardous Polymemzat:.

€50 (96 hr) 179 mg/L

¢ om 133 .DTSPOSAL CONSIDERATIONS . . - °

v '-Wa'sj‘:‘.'e' Di;eposel :Mevt':hodzr ;'.

Waste m{zst ‘be. d:.spo<ed of :.n accordance w1’ch federal, state and local env:Lronmen?:al ‘
control regula“'lons.‘,_._ : : C : :

;e'cfiion' mf: ,_TRAI?’SPQ%TATION INFORMATION -~

. D.O.T. ‘s:h::i.p_piﬁg Natie / Classt

. Corresive Liquid,-Basic, Inorganic

. (Contains Sodium Hydroxide) . . - '

ection 15: REGULATORY INFORMATION -

) ' U.’s. A~fFvecj_1era1:_ Reéulafidns‘ :: B

nts of pro&uc_t

entlonal 1ngre

'stances Control Act) : The 1 )

. Title TIf Sect:.on 311/312 Hazardous Categorles - 40 CFR 370. 2 .
i ffACU’I'E ’X) Chron:tc’ () F.:L,re ( ) Pressure ( ) : React:.ve ( ) Not Appllcable ( )

1l Doy

(1') . Tit'i‘e; tIiI‘*Sé’ctidnv,3Oé/'30A4 E?t;eﬁ\ely"»ﬁézaxdous "S}zbstanées_ - 40 CFR 35.5‘ Apbenc}ix A_A
) Title» I .séc'{-;ion 313 Toxic cﬁéﬁdCai‘s,'#“ 40 CFR 372.65

: If lndicated under Sectlon 2 of “this MSDS th:Ls product rontalns tox1c chem:.cals Sl RS
subject to the zeportlng requlrements of Section 313 of the Emergency Planning & o



YATERTAL, SAFETY.DATA SHEET "'
Traue Name.~CHLOR 200 - (L= 509)

'755 N communltv nght to Know Act of 4986 Thls 1nformatlon must -be. lncluded ln all
MSDS Lhat are copled and dlstrrbuted for this materlal o - E :

RN - Page 4-of 4
MSDS Number. 6509 R AT

Lo L - RCRA StArus‘-Under RCRA 1t is . the respons;blllty of the product Huser to determlne
- &t “the “time” of dlsposal, whether a materlal contaln;ng ‘the producf or- derlved from -
-~ the producL should be class:fsed as- a hazardous waste. If thls product becomes a:- jf."
hazardous waste 1t would be ass;gned RCRA code(s) B T
DOO? ! . . B .

State and L“ Certaln state jmalntaln thelr own Inqredlen* llsts which §
-.dlffer sllghtly from the Federal standards. If indicated under Section’ 2 of this MSDS,?.
.‘stateb lrsted below: may have regulatlons on 1ngred1ents contalned ln thls ?roduot.n-‘ﬂ‘

Check w1th your state for any addltlonal { AR : » S o

: & The Manufacturer belleves that the 1n rmatlon contalned 1n~the Material
Safety Data Sheet 1s acpprate' The suggested procedures are based on experlence as.
,Qf'tze%oate of publlcatren The&;are not necessarlly all 1nclu51ve nor fully'adequate :
Arso, the suggestrons should not be confused wlth, nor followed_.>

Cint PVPI‘V ("J rcumst_ance




Al AER@@ dlsmfectant o
. cleariers are federally. . 7
reglstered w:th the EPA _' s

KHLS HiKT

, NE -
== E13, HEESTIT
HEPATITIS € 1
and KRSA!

Excalient-olearir

B TVPICALPROPERTIES 8
LB < Tipee i

., garbage storage areas, empty garbege bins and cans, basements
. restrooms and other areas which are prone t 6dorscausod by

'@ Active lngred»ents

(quatemary o "": S mlcroorganlsms S
ammonlum chlorldes) PRI Wheh sed as directed 8 p
. T ED Lin 30.seconds; HIV-1 In 1.mlnute, Human Coronavirus. and HINT -

: cel T LTt “(Swine Flu) lnzrglnutes, Pseudomonas serugirioss, Listeria . - !

© ... 'mohocylogenes, Stap usaureus, Salmoneﬂa olereesuls,. . -
. Appearance’. c'ear’ S s Esm?yct:hlaco , Methicllin Fesistant Staphiy 5.1.:3,,;“..5 (Mg‘ss'i\},i”.:“:
e ":VancamyolnAesistant Enterococous faes "|;s (VBE), Vanoomyan BRI
" ‘Intermediaté‘résistant Staphylococcus aureus. (VISA}in @ mlnutes
R Hepaﬂtis B Virus (HBV),:Hepatitis:G Vifus (HCV); and'rB ins -
e m:nutes CamneParvovlrus and HepatitlsAVims (HAV) ln 10

L m nutes. : :

S DlSlNFEC'nON DEODORIZING AND CLEANING Remove gross :
- Hilth ‘or heavy soil ‘pior to application of the’prodict. Hold cortalrer -
- .. sl to eight Inches from surface to b treated. Spray aréa untlkls . . -
s .covered with: the solution; Allow produet to- penetrate ‘and Yemain wet S
o2 for thé Indicated.contact times.-No scribbing Is necéssary, Wipeofi -~ - -
ORefertoMSES and S St
product label for additional: | -, o ;vci,t:paszlue;n c!om mop or sponge The product wm not ieave gnt or o
. safety informationand . © 7 o L L A
difections for use.. - . A One-step cleaning and dlsinfecﬁon ot tollet bowls and urinals:
T so e mea . -Removewater from bowl by forcing watet-over trap. with aswabmop .. ...
e g _appﬁcator. Press swab mop against side of the bowl to remove - '
- excess water from applicator. Apply 110-2 ounces of this product -
evenly, allowirig sufficlent time for product to cover entire surface 01
- bow} for maximum cleaning. Swab bowl completely using.a ctub’
brush or tollet map, making sure to get under ihe rim, Let stand 10
’ minutes and. ﬂush

LN _Dlsmburedby Cee Ll e
4 Personajpmecnon 77 AERO Chemical (ompcmy L g
e admszon of: ABC Compoundmg La Inc PO Box16247 Aﬂuma GA30321 %




"f,,nﬁzs"ﬁxfiﬁcss“"*

_fFlammablllty.vglg5=
. Reactivity:.0 . c e
,Personal Protectlon.\Bz;d;;'

' . Chronic / Long‘Tgrm Effeqts: Noﬁefkndwg- L

Slgns and Symptoms of Overexposure Dermal exposure may cause local redness and sw lllng,
" pain and dlSCOmeIt ) o



| MATERIAL' SAFETY ‘DATA . SHEET
Traae Name'. TB QUAT = (L 537) -
713§f}: Target Organ Effects .Ne data. 'A§ 1t:;J

. MSDS Number:- 6537 % i

’,’

Seecticn 51 Fil

Section 67 ACCIDENTAL.

zare 'Keep unn
'th 1nert»mater1ab A

‘q;KééE,QPtJQf‘ eééﬁﬂoﬁﬁehiidren See labe; for_fu;ther 1nstrgct;ons

ection §: EXPOSURE CONTROLS and PERSONAL PROTECTION = .
'U5QE§e Proteefiqng;ﬁeéi.éaféfyiéiSSSes'ei“gegéleéfef'.
_qln Protectlon' To pIGVent repeated or prolonged contact, ‘Wear 1mperv10us gloves
nade from rubber, nltrlle or neoprene), clothlng and boots. _— ‘.~‘"' o :

: '_}'plratory Protectlon When resplratoxy protectlon lb requxred, use’ an organlc vapor S
‘ﬁ cartr;dge A resplratory program that meets OSHA‘S 289 CFR 1910 ;348" ANSI 288 2 o

requlrements must be followed.



MATERTAL SAFETY DATA ‘SHEET R et T S T e i g
Trade Name' TB QUAT - 1L~ 537) ',:~;;5' L f_';q-f’[vj MSDS Nuﬁper} 65}7 “‘fw’kﬁe”j'~¢;:jr: "

Englneerlnq Contlols Good general ventllatlon requlzed.:

S_é_n*{on’- 9: _PHY‘SI'CA'L‘ANDV CHEMICAL éRQPERT;_rEé'
¢ ) A
‘Appearance and Odor Clear, colorless lquld w1th fresh fragranceijf{iﬂj
pH. Concentrate: i2.4 S : :
m; Solub1l1ty in Water- Complete
:'Vapor Pressure’ ‘[nmAg]: n/e.: . Sl e
- vaaporatlon Rate . (Butyl Acetate*l)-'n/e e
! ";}vapor Dens;ty'[A1p=1]' n/e’: e e
Spec1f1c Grav1ty [H20—1] 1

02

Section. 107 REACTIVITY R

Section 11 TOXICOLO!

Section’ 14: TRANSPORTATION INFORMATION ~ ' -

" 'D.0.T. Shipping Name:/:CYass

. Not regulated. ..

section "15: REGULATORY INFORMATION - : & '

i UsS S Pederal -Regulationsm el b s ok o

PP

‘;TSCA.KTOXic Substances Control Act): The 1ntentlonal 1ngredlents of product are llsted

: Tltle II1T Sectlon 311/312 Hazardous Categozles - 40 CFR 370 2 : . )
'-'ACUTE (Y) Chronlc j“) Flre (,) P:essy;e (u), Beactlyei( }--Not Appllcable ) - e A

R B Tltle IIT Sectlon 302/304 Extremely Hazaldous Substances - 40 CFR 355 Appendlx A-

Bt ,(4) Tlfle III Sectlon 313 Tox1c Chemlcals-*'éo CFR 374 65

C1f indioated under Section 2 of this MSDS,.this produét contains toxic chemicals



MATERIAL SAFETY DATASHEET '
Trade’ Namé s QUA’I‘ SN 537)

-

MSDS Number s 6537

o ’.-subjevt to” the report:mg requl’rements of Sectlcsn 313 cf the: Emergency Plannn.ng &
L ‘Go:nmumty quht to, Know Act of 1986 This :.nformatlon must be J.ncluded in a1 ol ] o
f/\ - _",'MSDS thaf: a:.e Copled and d:.str:.buted for this mater:r.al."'-‘} R EEUN T R * f:ﬁ

) J’,_'Vstate and Local Regulat:.o s Cert, _n statesi .ma:Lnta:Ln thelr own :.ngred:.ent l:.sts wh:.ch

== ’



METRO ANIMAL SERVICES - * - g
Standard Operatmg Procedure : T DU

- ' !SSUING COMMAND Metro Ammal Serwces Ce SOP#

REVISIGN DATE N/A

77 I1SSUE DATE: January 10,2012 5
S SU’ JECT: Admmlstratlve Procedures

‘SUB-TOPIC: lnfectlous Dlsease Exposure/Personal Protectwe Equnpment Pohcy

‘_-f,:}»Wash the wound wrth soap and wate
“Apply an antlseptlc if avallable S
. Seekmedical attentlon RETUBICE
;ﬁConta "a-superwsor -
DA Complete & Frst Report of Injury

N ff Any blte, even a small one, can be deadly

e e i el

11
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MATERIAL SAFETY DATA SHEET —__ MSDSH

Identity:  Trifectant powder | S . Pagelof3
Product Code: 9100 :

- Emergency Telephone Number

Section I — Supplier Informatlon

Vetoqumol USA (TOMLYN PRODUCTS EVSCO PHARMACEUTICAL Vet Solutlons)
_ : 1-800-285-0508

~Address: 4250 N, Sylvania Ave.
A G ‘Fort Worth TX 76137

Sectlon - Hazard us Ingredxents/ Identlty Informatwn o ' = _ - ‘

Hazardous Components o OSHA PEL ACGIHTVL STEL CAS#  %(opt)

Tnfectant (common name) | | - ’
Sulfamic Acid 5329-24-6 5%
Potassium Peroxomonosulfate - 70693-62-8 50%
Sodium Chloride 7647-14-5 15%

Section 11X — Physical/Chemical Characteristics L . s

Boiling Point: ' . Not Appllcable

Specific Gravity: (H,0=1) A .~ - Not Applicable

Vapor Pressure (mm Hg): Not Apphcable :

Melting Point:. Not Applicable

Vapor Density (Air=1): Not Apphcable

Evaporation Rate (butyl acetate = 1):. ; Not Applicable

Solubility in water: _ Soluble : 65g/L.

pH: ' , 2.6 :

Appearance and Odor: o : Yellow free ﬂowmg Powder with léemon odor

Section IV — Fire and Explosion Hazard Data

Flash Point (method used): - N/A
Flammable Limits: : LEL: Not Applicable

UEL: Not Applicable

Water Spray, dry chemical, carbon dioxide, or foam

suitable for the surrounding fire and materials

fire fighting personnel to wear breathing apparatus in event of fire. May
emit sulphur dioxide under fire conditions.

Exﬁnguishiixg Media:

Unusual Fire and Explosion Hazards:

Sectien V — Reactivity Data

STABLE
Extreme Heat, alkaline products
SO2 released at temp > 70°C
WILL NOT OCCUR

. None Known.

Stability:

Incompatibility:

Hazardous Decomposition or Byproducts:
Hazardous Polymerizations:

Conditions to Avoid:
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- MATERTAL SAFETY DATA SHEET . .MSDS#
- Identity:  Trifectant powder o _ Page2of3 N
- ST o Product Code: 9100 . . ... . .. .

Section VI — Health Hazard Data v V
Routes of Entry: Inhalation? Yes Skin? Yes ' Ingestion? Yes

Health Hazards (Acute and Chronic): . : L .

SKIN: Dust may cause skin irritation specially under moist conditions (TRIFECTANT 1% solution is non-jrritating

(rabbit). EYES: Dust may cause eye damage (1% solution s non-irritating (rabbit). INHALATION; Dust causes Irritat
‘to-nose, throat, lungs, and respiratory tract. INGEST! JON:May cause severe-irritation to-mouth;-throat; digestive trac
ahd stomach. ' ' t ~

Carcinogenicity: NTP? NO ' TIARC Monograph? NO OSHA Regulated? NO
Signs and Symptoms of Exposure: None Known.
‘ Possible irritant to skin or eyes.

If inhaled material may be irritating to mucous membranes and upper respiratory
tract.
May be harmful if swallowed.

Medical Conditions Generally Aggravated by Exposure: None presently known.

Emergency and First Aid Procedures: ' .

INGESTED: If appreciable quantities are swallowed, do not induce vomiting and call a physician or the Poison Control

©ooe - Genterc o - ” o
SKIN CONTACT:  Wash affected areas promptly and thoroughly with soap and water, rinse thofoughly. - =
: _ If irritation occurs, get medical attention.
- EYE CONTACT: Immediately rinse eyes with water holding eyes open and rinse slowly with water for 15-20 minutes. Remove

Contact Lenses, if persistent afier the first 5 minutes.
If irritation persists, call a Poison Control Center or doctor for treatment.

INHALATION: Remove to fresh air and seek medical attention if irritated.

Note to Physician: This solution has a low oral and dermal toxicity, and is minimally irritating to the eyes and practically non-
irritating to the skin. Treatment is controlled removal of exposure followed by symptomatic and supportive (
care.

Section VII — Precautions for Safe Handling and Use

- Steps to be taken in Case Material is Released or Spilled: Exercise appropriate precaution to minimize direct contact

with skin/or eyes and prevent dust inhalation. Place in closed
- containers for disposal: Ventilate area and wash spill after
material is completely picked up,
Waste Disposal Method: Dispose of in accordance with-all applicable federal, state and local laws,

Precautions to be Taken in Handling and Storage: ~ Avoid contact with eyes, skin and clothing.
Store at room temperature.

- Do not freeze.

Other Precautions: Keep out of the reach of children, Wash hands after using product. Good practices require that gross
amounts of any chemical be removed from the skin as soon as practical, especially before-eating or
smoking.

Section VIII - Control Measures

Respiratory Protection: Not necessary under recommended conditions of use.

Ventilation: Local Exhaust: Adequate

Special: Adequate
Mechanical (general): Adequate

Protective Gloves: Rubber gloves recommended.

Eye Protection: : Goggles or face shield.

Other Protective Clothing or Equipment: Coveralls recommended.

Work Hygienic Practices: When using, do not eat, drink or smoke.

Wash hands after using.
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MATERIAL SAFETY DATA SHEET MSDS #

Page 30f 3

Identity:  Trifectant powder :
v B " Product Code: 9100

Section IX — Additional Information S . _
red trademarks of Vétoquinol USA. .

Tomlyn Products, Evsco Pharmaceuticals and Vet Solutions are registe:

Disclaimer of Expressed and Implied Warranties: This information is provided in good faith but without express or
implied warranty: Buyer assumes all responsibilities for safety and use not in accordance with label instructions.

Preparedv By: JPS QA Department
New MSDS Dated: 10 November 2008
Supersedes MSDS Dated: 01 Nov. 2006
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Material Safety Data Sheet

Accel (Cohcentrate)

Manufacturer . " Virox Technologles inc., 2770 Coventry Rd., Oakville, ON L6H 6R1 905-813-0110
Emergency Contact Vurox Technologres lnc 1-800-387—7578 ,
Information .

Use. - ' Dlsmfectant Clea,

IRRITATING TO EYES MA

Pot tial- ealth Effects _ '
Route of Exposure Skin: contact eye ccntact mgestlon

Skin Contact May be mildly |rr|tatmg to skin.
EyeContact = Causes moderate eye frritation.
Ingestion " May cause irritation of mouth, throat and stomach if mgested

Hydrogen: peroxrde

Notes

First Ald Procedures : o :
inhalation Not a normal route of exposure. - - : : .

Skin Contact Remove contaminated clothing and thoroughly ﬂush affected areas wrth Iukewarm water
Eye Contact s Immedlately ﬂush the contammated eye(s) with lukewarm, gently flowing water for 15-20

minttes, while holdmg the eyelrd(s) open. Remove contact lenses, if applicable, once ﬂushmg

has begun. Get medical attention immediately after flushing.
Ingestion - Have victim rinse mouth with water. NEVER ive anythmg by mouth if
o : ‘ wc’am is rapidly Iosmg conscrousness "c

Iammable Properties

ot flamm

Suitable Extinguishing - - A .

Media Not combustible. Use extinguishing agent suitable for surrounding fire.
Unsuitable ‘

Extinguishing Media  None known.

MSDS Name: ~ Accel Concentrate US - Ver. 1 . o
MSDS No.. = A 002201 , : Page 01 of 04
Date of Preparation: February 01, 2013 ' '



Specific Hazards Decomposition releases oxygen which may intensify fire.
Arising fromthe - - R

Chemical : : .
Protective Equipment Wear self-contained breathing apparatus for fire fighting if necessary. {
and Precautions for : L : '

Firefighters

se (he rersonal Frotective £quip

Environmental Before attempting clean-up, refer to hazard data Prevent large spxlls from entenng sewers or
Precautions waterways. Contact emergency services and supptier for advice.
Methods for Large spills or leaks: (greater than 5 gallons) Contain and soak up spill with absorbent that

Containment and does not react with spilled product. Place used absorbent into surtable covered, labelled™
Clean-up containers for dlsposal Use water rinse for final cleanup : .

Handling Use good industrial hygiene practices in handling this material. (See Section 8) Avoid contact
with eyes, skin and clothing. Prevent accidental contact with lncompatlble materials. FOR
COMMERCIAL AND INDUSTRIAL USE ONLY.

Storage ‘Keep contamer tlghtly closed in a dry and well-ventllated place Store in an area that is; out of

OSHA PEL

WA WSTEL " —_TWA___| Celling |8-hr TWA _ TWA
1 ppm ; 1 ppm S .

Engmeermg Controls General vent;lat«on is usually adequate ‘
Personal Protective Equipment (PPE)
Eyve/Face Protection = Wear chemical safety goggles. e

N

Skin Protection Wear appropriate chemical resistart gloves. .

Respiratory Protection Not normally required if product is used as directed.

General Hyglene Handle in acoordance with good lndustnal hyg|ene and safety practice
Considerations

Liquid

v Not available
Boiling Point -~ Not available
Melting Point Not available
Freezing Point . Not available -
Relative Density (water = 1) 1.038
Solubility in Water Soluble.
pH 1.0
Partition Coefficient, Not available
n-Octanol/Water
Viscosity-Kinematic Not available
Vapour Pressure Not available
Critical Temperature Not available
Vapour Density (air = 1) Not available
Evaporation Rate Not available
MSDS Name: Accel Concentrate US - Ver. 1
MSDS No.: 002201 Page 02 of 04

Date of Preparation: February 01, 2013



Evaporation Rate Not available

Flash Point ) > 200 °F (93 °C)
Lower FIammable/Explosive ) Not available

Limit :

Upper FIammabIeIEproslve Not available

Aut 'lgnition Temperature - "Net available
Appearance Clear colourless liquid

int; characteﬂstlc odour

nis proauct is st

High temperatures :
Oxidising agents, Reducmg agents, Bases Ferrous Matenals such as Galvamzed fron

Materials * " . and heavy metals -

Hazardous Oxygen when heated to decomposrtlon May mtensrfy f ire.
Decomposition

Products .

Possiblllty of Hazardous polymerization will not occur.

_ H ¢ s Reactions :

Inhalation LC50: > 2 mg/m3
Oral LD50: > 2000 mg/kg

Dermal LD50: > 5000 mg/kg’
Skin Irrltation / Corrosion.

Causes moderate eye irritation.
Effects’ of Short-Term (Acute) Exposure
inhalation
~ Non-hazdrdous by OSHA cntena
Skin Absorption
Non-hazardous by OSHA cntena

ingestion

May cause irritation to mouth throat and stomach if ingested.

Respiratory and/or Skin Sensitization

Not a skin sensrtlzer Nota resplratory sensmzer Non-hazardous by WHMIS/OSHA criteria.

Carcinogenicity : :
Non-hazardous by WHMIS/OSHA cntena

" Teratogenicity / Embryotoxicity
Non-hazardous by WHMIS/OSHA criteria.
Reproductive Toxlclty :
Non-hazardous by WHMIS/ OSHA criteria.

Mutagenicity
Non-hazardous by WHMIS/OSHA criteria.

MSDS Name: v Accel Concentrate US - Ver. 1

MSDS No.: 002201
Date of Preparation: February 01, 2013

Page 03 of 04



Mutagenicity ‘ Lo %
Non-hazardous by WHMIS/OSHA criteria. : - :
Toxicologically Synergistic Materials : RPN

None known.

label prior to disposal.

Shipping Information . '
Not regulated under Canadian TDG Regulatlons Not regulated under US DOT Regulatlons

Other Transport Information

Special Shipping Not applicable

Information

‘ onal ) Regulatory Llsts
us Regulations:

EPA Reg. No.: 74559-4 '

This chemical is a pesticide product registered by the US Environmental Protection Agency and is subject o certarn
labelling requirements under federal pesticide law. These requirements differ from the classification criteria and hazard
information required for safety data sheets (SDS) and for workplace labels for non-pesticide chemicéls. The' followmg is
the hazard information as required on the pesticide label: CAUTION - HARMFUL if swallowed Causes moderate eye

. ./«\\

irritation.

Rating ealth - ammability - 0
MSDS Prepared By Virox Technologies Inc.
Phone No. (800) 387-7578

Date of Preparation February 01, 2013

Additional Information For an updated MSDS please contact the supplier/ manufacturer listed on the fi rst page of thrs
document. Information contained herein was obtained from sources considered techmcally
accurate and reliable. While every effort has been made to ensure full disclosure of producl
hazards, in some cases data is not available and is so statéd. Since condijtions of actual
product use are beyond control of the supplier, it is assumed that users of this materlal have
been fully trained according to the requirement of all applicable legislation and regulatory
instruments. No warranty, expressed or implied, is made and manufacturer/supplier will not be
liable for any losses, injuries or consequential damages which may result from the use of or

- reliance on any information contained in this document. The contents of this document have

been prepared in accordance with the OSHA Hazard Communication-Standards.

MSDS Name: Accel Concentrate US - Ver. 1
MSDS No.: 002201 , - Page 04 of 04
Date of Preparation: February 01, 2013 ‘
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Chameleon Trammg for the New User

Learn how Chameleon was designed to be used and discover the ‘whys’ and the logic behind it.

Discover how you can improve the way you use Chameleon. This class will go over the most

commonly used windows, explaining how each ties into the others to give you a full history of the
animal or person. We'll look into ways to search for data already stored and much more.

Kennel

Functionality

Tab order for new users, helps new users stop ‘Easter Egging’ and may minimize frustration
Queriable or Searchable fields have yellow backgrounds

Required fields have red labels

Validation Theory

2006 Chameleon Software User Meeting
Page 1 of 17



Pap up keys — F4, F6, F8, F9, F11, F12, look under the commands menu for definitions

N

Special Fields
Kennel Number — Areas (Cat Room) vs. location (C01)
Intake Type, Subtype, Outcome Type, Subtype, Intake Cond are all used for National Stats reports

2006 Chameleon Software User Meeting
Page 2 of 17



2006 Chameleon'Soﬂware User Meeting
Page 3 of 17




Fuhctionality _
- Same vyellow fields, red labels used throughout Chameleon
Relationship between tag and kennel (tag number, anlmal ld person id)

Notice person id ré

Notice the new larger fig g ‘o
When searching by ammal id, top hst box is all tags for that anlmal bottom is all tags for the person

Speclal Fields

Special rules apply when you use the pref x ‘LIC’ in tag type
Tag Number is unique that is why we use LO6 etc.

Preferences
~ Tag Preferences - you can set it to i |gnore the vaccination expiration vs tag expiration by choosing
‘Don’t enforce Vac Exp in tag’

2006 Chameleon Software User Meeting
Page 4 of 17

o~

N



~~ Person

Functionality

Same yellow fields, red label used throughout Chameleon

Crystal reports - notice that kennel to person can be linked to source or owner
Email address field — anyone capturing that data?

Special Features

Name Searches
First name, last name search uses ‘sounds like’ search.
When searching Chameleon first looks for last name = last name and first name like first name%

then
first name like first name% and last name sounds like last name

then _ _
first name truncated to first letter% and last name sounds like

Address searches
You can use % wildcard in the street name in an address search

R
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Flags

Notice the flag option boxes at the bottom of the page, them memo, bad check, bite and doner are /
automatically filled in when a person memo is stored -
Use the no adopt and dangér when appropriate and please store.ameno to-explain why
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Animal . | :

Functionality

Age and DOB |

Year, Month and date of birth fields are used together — why? The DOB remains accurate but the
age may be wrong.

Why don’t we automatically update the age every day? |t would require the database to change
every animal record every day which would generate a lot of database activity. '

Color and Breed

Looks Like color is used to help matches in the kennél search. Brown, red, sandy, buff, gold are
all examples of types of browns. So looking for a buff dog we would search for BR and see all the
brownish colors. Use OO for snakes and birds etc., all cats and dogs are flavors of B, BR, W.
Breed looks like is used in a similar fashion to find animals in a kennel search. This is based on
what animals look like not the AKC breed grouping.
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Size
Size is based on the size of thIS dog compared to aII other dogs not the based ona companson to

the breed standard -
Kitten and puppy are spemai because they are noi suzes but ages agam thls is useful for kennel

searches.
Special Feat_ures

Breed Lookup -

Fill in the fields size, coat, ears, tail, muzzle

Choose procedures, lookup breed
Chameleon will dlsplay a welghted list of possible breeds that match your chosen characteristics
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~ Treatment o o

Functionality |
Unusual in Chameleon, this screen really has 4 separate screens rolled into one. The visit,

treatment, medication and todo. ‘

The F8(Update) and F9(Store) keys work on the visit section. There are buttons for the store,
update and delete in the treatment and medication sections of the screen.

Where items in Visit Type, Treatment Type and Medication appear are controlled in the inventory

screen by use of the field ‘ltem Class’.

Special Features

Templates
Templates are a powerful tool used to remove the necessity for repetitive data entry.
They are created and edited using the ‘Edit Memo Template’ option found under the supervisor

menu.
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ToDo’s
Todo’s can be automatically generated to provide a list of medications that need to b€ dispensed

for the day
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Person View ' *

Shows animals with tags, receipts, citations (either defendant or complainant), activity (either caller
or owner) and kennel (either source or owner). '
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Animal View

Shoes activities, tags, complaints, kennel and treatment records for the animal in one screen
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Key Reports

Kennel Inventory
The kennel Inventory report is the foundation of an accurate kennel statistics. If it is inaccurate
stats are of the web has incorrect animals and animals may end up with the wrong outcome —

adopted too early or..?

Due Out Repbrt ,
Used to list animal whose review date has been reached. They can then be evaluated for the next

stage of their impound.

Pre Euth Report

Used to provide a list of animals that are subject to euthanasia. To be on the list animals need to
have ‘EUTH’ in the outcome type field.

Other critical reports used at your shelter?

Procedures

~ Litter Procedures

From the original kennel record:
Change Total (in the intake area box) to 1

Update

“Pop-up Animal Window

Accurately describe one of the animals

Update
Shift-tab one and hit the delete key (you need to clear the animal ID box)

Pick one of the litter and describe it correctly in all the necessary fields
Store (there should be a new animal ID generated)

Hit the enter key (moves you back to the Kennel screen)

Store

Popup the Animal Window
Repeat steps 6 through 8 for each member of the litter

Example: ’ .
You have a litter of three 6 week old puppies and a mother dog. The mother is a 2 year old,
purebred black lab. The pups (2 females, 1 male) are obviously mixed with Malamute. On the
initial intake, the total was 4 (mom + 3). -
Change total to 1

Update
Pop-up animal Window
Change Sex to F (this is the mom we are describing)

Change Age to 2 years, 0 months
Verify that the rest of the descnptlon matches the mom dog. (Black, Labrador, Purebred, etc.)

Update

- Shift-tab, delete (this should remove the mom dog’s 1D number)
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Change Age to 0 years, 1.5 months

Change the rest of the description to match puppy number 1 (F, Black, White, Labrador, Malamute,

etc.)

Store -

Hit the enter key (moves you back to the Kennel screen)

Storé ‘

Popup Animal Window

Shift-tab, delete (this should remove puppy 1’s ID number) '

Change the rest of the description to match puppy number 2 (F, Black, Black Smoke, Labrador,

Malamute, etc.) ’ '

Store ‘ .

Hit the enter key (moves you back to the Kennel screen)

Store .

Popup Animal Window

Shift-tab, delete (this should remove puppy 2’s ID number)

Change sexto M ’ _

Change the rest of the description to match puppy number 3 (F, White, Black Smoke, Labrador,
-Malamute, etc.) ’ , ,

Store .

Hit the enter key (moves you back to the Kennel screen)

Store
If you clear the kennel window, enter the kennel number that they are in and do a Find (F12), you

should see all four animals listed.

Submitting Duplicates

It is highly unlikely the only the people who have delete rights are going to be the ones finding
duplicate records. Yet, these records still need to be corrected without having to find a supervisor
every time one is found. For this, we have the Submit Duplicate option.

This is only available in the Person window and only useable if you can get both the correct and
the duplicate records to show in the listbox. :

To submit a duplicate:
Enter one of the common searchable values in the person window (Phone number, last name) and

click F12 (FIND).
Double-click on the correct ID. The fields should show the correct information on the screen.

Highlight the duplicate record in the listbox (Don’t double-click!)
Go to Procedures > Submit Duplicate. :
Read the message and verify that you have the correct and incorrect records listed properly. Click

OK ,

You should then get a message saying “Duplicate Person Submitted successfully”. If you did not,
note the ID’s and hand that to someone who can access the Fix Duplicate ID’s screen. It may be
that the record has already been submitted. '

The information has been added to the Fix Duplicate window and is ready for a supervisor to

correct.

2006 Chameleon Software User Meeting
Page 14 of 17



Error Messages ;s ,
With Chameleon, you will see “error” message boxes appear on a regular basys It is important that

F you pay attention to what the “error” says and act accordingly. Qunckly cllckmg “OK” ihrough the

messages may end up giving you results you were not looking for

Here are the most common error text boxes:
When you are about to close a screen that has data fi lied in but has not been elther updated or

stored, you'll get this message:

USER cHOICE

here are Modified Fields!
oumabmttlol:leatmlisit and

You will get this messag ing you e chance to update/Store the record. Just in case you
ow!

didn’t really want to leave th

When you have elected a person record where there is a match on the last name and f rst
initial  will ¢

USER CHOICE

Pay attention to your options on this one! If you click YES a new record is stored. If you click NO,
the listbox fills with the records that may be a match. You do not lose the data on the screen when

this happens.

nlﬂ*
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Chameleon is designed to generate unlque identifiers for each record. if you attempt to store a
WJ?eJ; D field has a value, you will get this message: . s -

he field LIST:
Press YES to STOBE the value.
Ptes: NO to let the proglam generate

If you click YES, Chameleon will attempt to store the record with the value that has been inserted.
If you click NO, a new number will be generated, just as if there wasn'ta v alue in :
If you decide to store a record with the ID ﬁeld filled out, and that
will get one of two messages:
SQLBase users will get this:

When storing a record in the Kennel window, SQLServer users may also see this;
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This means that the record élready exists. In the Kennel window, it is important to remember that

‘an animal can not be in two different kennels at the same time. Think of the kennel records as a

straight line. Put all of an animal's kennel records on a ruler, At no point should there be an
overlap. If there is, the record can not be stored.

1st ~ 5th 10th 15th 20th 25th 30th
l —==| | I I

All three of these records could be stored.

1st 5th 10th 15th 20th 25th 30th
| || R |

In this example, the green record can be stored but the red or the blue can not.
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Chameleon Secrets
For the Chameleon User Conference 2008, Hilton Head, SC

Version Notes — ever wonder what’s in.Chameleon?

Error Messages — read the message, save the message
Little-Known keystroke combinations — did you know?
ChameleonBeach — hit the beach, sit in the sand, soak up the sun.
Column Descriptions — info at your users’ fingertips '
PetHarbor searches (shelter and regional) in Chameleon

Breed Group AutoFill | '

Breed Lookup

Tag Sequencing |
Automatically create a Receipt when you store a license
Obsolete Inventory Items — at last a cure for old items in your F4 list
Item Note — customize your receipts

Debt Scripting

Restricted Mémos.

Preventing Update of Memos

Local Validation — a speedier startup

ufl

e Version Notes ' ' o
e A record of changes and features in Chamelcon dating back to version 4.501

e Ifthere are new features, there will be a description of how to use them

e Error Messages

¢ READ THE MESSAGE

¢ Different Types of Messages
e Information
e Warning
¢ Error

e What to do in the face of an error message
¢ SAVE THE MESSAGE
e Help us help you

e Little-Known keystroke combinations

¢ <alt><a number> puts the cursor into the first field of the appropriate group of fields.
For example, <alt><1> puts the cursor in the first field of the first group, <alt><2>
puts the cursor in the first field of the second group. On the Person Window, <alt><1>
puts the cursor into the Person ID field, <alt><2> into the Street Number field, ..., and
<alt><6> into the Bad Check field. '

e <ctrl><F4> in a person_id/animal_id field takes you to the appropriate view.

e <shift><F11> clears the current entry field.

1



e <ctrl><F11> completely clears the screen (defaults are erased, too.)
ChameleonBeach.com
¢ Now available from your Chameleon Help Menu!

Column Descriptions

¢ Chameleon has a ‘Column Description’ table that can provide your users with a pop-up
informational message for every data entry field in the system.

¢ Once the Column Description table has been populated, simply pressing <shift><F1>
in an entry field will cause the pop-up message to appear, giving information about that
entry field.

e The initial population of the Column Description table can be easily accomplished by
running the “col_desc.hsc” file included in releases of Chameleon after version 4.414.
Simply log in as SYSADM choose “Process Scrlpt File” from the Superv1sor menu,
and enter the name of the .hsc file.”

e To change the information for a particular field, you will need to run Enterprise
Manager in “Table Mode”. The table to edit is called “COL_DESC”, and has three
columns: table name, col _name, and col_desc. To change the entry for the dob field
in person, edit the col_desc info for the item with a table_name of “PERSON” and a
col _name of “DOB”.

PetHarbor searches from within Chameleon
¢ Set the “Extras” Preference. Make sure to get your Client Codes correct!

Breed Group Auto-fill

e Make Breed Group depend on Animal Type

¢ Make Primary Breed depend on Breed Group

Make Secondary Breed depend on Animal Type

Fill in Animal Type, leave Breed Group Blank, Fill in Primary Breed
Tab out of Primary Breed, watch Breed Group fill in!

(Do you know about dob?)

Breed Lookup
e Procedures pulldown, ‘“Lookup Breed”

Tag Sequencing
e Sequence by Year, Expiration, or Cert Book
¢ Different sequence for Tags, Links

Automatically create a Receipt when you store a license



If this item is checked in the Tag Preferences Window, when a Tag record is stored

- successfully a message will appear asking if Chameleon should store a Receipt and

Lineitem. Press OK to store the records. -
The value entered for Tag Type will be checked in Inventory and the proper price will

be looked up.
In the case of an overpayment, a pop-up window will prompt the user to enter values

for “DONATION’, ‘PENALTY’, and/or ‘DESIGNER’. (‘DESIGNER’ refers to any

fees associated with designer tags.
In the case of an underpayment a balance record will automatically be entered for the

customer.
You can always store Recelpts manually by popping up the Receipt Window from Tag.



Obsolete Inventory Items L o

To cause the F4 list-to ‘ignore’ a particular Inventory item, set the Item Status to
‘OBSOLETE’. Voila. '

Item Note

The Item Note Table, accessible via Enterprise Manager, matches an Inventory Item
Code with a text message that will appear on any Receipts which include that Item.
The Item Note table has two fields, Item Code and Item Text.

For example; if you want to include special instructions for patrons who purchase

- collars at your shelter’s store, enter (via Enterprise Manager) a record in the Item Note

table.

¢ For Item Code, enter the Inventory Item Code for the collar that requires special
instructions. Perhaps the Item Code is ‘COLLAR’. '

e For Item Text, enter the special instructions. Perhaps they will be something like,
«“Put the collar on the animal’s neck.” _

e The next time you print a receipt that includes a ‘COLLAR’, your special

instructions will be printed on the receipt.

Debt Scripting

There is a really uséful feature in Chameleon which allows pre-loading receipts based
on variable information.

Restricted Memos

Put ‘RESTRICTED’ in MEMO_SUBTYPE

Preventing Update of Memos

Database administrator sets table privileges for roles or groups

Local Validation

Chameleon has a feature which may make application start-up go a little faster.
Choose “Validations: Local File” from the main Preferences window. Having a local
validation file means that Chameleon will have less of a chore loading validations over
the network as it initializes itself.

The next time you enter Chameleon you will see a series of messages telling you that it
was unable to find/load your local validation file, and then prompting for your patience
as it creates a local file for you.

Any time that validations are changed, a new local file must be created. This happens
automatically.



PREFERENCES

Chameleon Software
Version: 4.639
Updated: 2/08
GENERAL PREFERENCES

Setting preferences allows local customization of various printing, searching, and display

settings for each Chameleon workstation.

From the Chameleon Menu: PROCEDURES ~> PREFERENCES

Company Name
The name of your organization

Address 1/ Address 2
The address of your organization

Phone 1/ Phone 2
The phone numbers of your organization



Bltmap Path ‘
The local or network directory where the Chameleon background picture is located
e To set a custom background image simply copy an image of your choice (.bmp or .jpeg)

into this directory and rename your file HL.P

Ini Path
The local or network directory in which your Chameleon .ini files are located:

Dialog Scale J
This setting will increase or decrease the size of the windows in Chameleon without the need for
a user to change their Windows display settings :

¢ The smaller the Dialog Scale the smaller your Chameleon window

Validations: Local File :
Stores a local validation file for the Chameleon workstation
e This setting is often enabled on field units running Chameleon w1re1essly

Multl-Slte Inventory : -
Enables different locations running Chameleon on the same database to keep separate inventory
items :

e This is determined by the location each user signs in at when logging into Chameleon

Alternate Dates
Changes date format from mm/dd/yy to dd/mm/yy

Autoload Images
Automatically loads image on Chameleon windows
¢ This setting is often disabled on field units runnmg Chameleon wirelessly

Show SQL
Displays all SQL commands that are sent to the database will be displayed.

e Ifyou don't know what in the world this means, it's probably a great idea to leave it alone

Warn of Modified fields on F11
Displays a warning to the user that they are about to clear a window with modified fields

No Print Preview
Sends all reports directly to the printer

No Sounds
Turns off Chameleon sounds

Fix Duplicate Store Tag

We could tell you but then we would have to kill you.
¢ We recommend not using it
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TREATMENT PREFE

Autoload ToDo Items on Store
Stores ToDo records for prescribed medications that need to be administered

Per Day Time (1x /2x/3x / 4x)
The time of day you would like your ToDo records “due”

‘e Preferences should be set in military time

ACTIVITY PREFERENCES

Street Search Range
Specifies the search range for the Activity Search and License Search buttons

Translate Zip to Geo _
Converts zip code values to the corresponding geo code when a record is stored. This is for sites

whose officers patrol zones delineated by zip code values. The translation is made using the
VT_GEO_CODE list of values -



TAG PREFERENCES

-l

License-Months Valid
This sets the default number of months for the tag term. Typically this is set in context and this

value is ignored.

Tag Batch Size
If you have piles of licenses to enter, they can be tracked by batch number. This is the number of

tag records to be stored before moving to the next batch number. A total amount of money
received can then be calculated for that pile of tags. This is useful when doing large numbers of
license renewals.

Renewal: LicNo Prefix
If you use “permanent” tags, tags where the same number is used over and over for the same

animal, year after year, this is a great way to carry that number over so you don’t have to retype
it. Enter the prefix (such as L05, R, C06, etc.) and those characters will replace the first
character(s) of the tag number you are renewing.

Renewal: Tag Expiration
If your licenses expire on the same date for that year, no matter when issued, this will force that

date on all license renewals.

Carry Jurisdiction from Person
This will carry the data from the jurisdiction field in person back to the tag subtype field in tag
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Don’t Enforce Vac Exp in Tag :
Some areas of the country can only issue a license if the rabies vaccination is current through the

term of the license. Other places are not restricted this way.

Create Receipt on Store
When doing multiple licenses, this will create the receipt automatically. You can then run a

report to print out all the license receipts for the day.

Jurisdiction Tag Type Lookup
This was a custom search that would insert the tag type based on some narrow parameters. Itis

non-functional at this point in time for most sites.

Sequencing
Normal License Sequencing ,
When allowing Chameleon to generate the license number, it will enter the next number from the

si_license_no table.

Sequence License by Exp
When allowing Chameleon to generate the license number, it will enter the next number from the

si_license_no table but prefix it with L and the two digits from the year the tag expires.

Sequence License by Cert Book
- When you issue tags to specific groups, you can later store those tags. You can set a prefix for

them and set the range. This is a good way to track which vet hospital you gave which tag
numbers to. ‘

Cert Book Group ID
This is the group record to use when sequencing by Cert Book.

Non-License Sequencer :
When storing a tag that is not an LIC type tag, this is the sequencer table to use to generate the

next number.

KENNEL PREFERENCES




Days to Review v
The number of days from the Intake Date the animal will be up for review

e If set to 0 the Due Out date will not be calculated and must be entered manually

4

Max Search Back
The number of days from the current date Chameleon will search, if using the Search Back field,

for kennel records that have an outcome date.

Carry IDs from Tag Popup
Carries information from the Tag window back to the Kennel window
e Tag No.~> Tag No., Animal ID ~> Animal ID and Owner ID ~> Source ID

Carry IDs from Activity Popup
Carries information from the Activity window back to the Kennel window

e Activity No. ~> Activity No., Animal ID ~> Animal ID, Caller ID ~> Source ID, Owner

ID ~> Owner ID
o We recommend entering the Owner ID in the Kennel window at Outcome with

the Person ID of the person taking the animal

Carry Jurisdiction from Source
Carries address information from the Person window (Source ID) to the Kennel window

o Street Address ~> Crossing/Comment

Kennel Card: Print Profile
Prints animal profile information on Chameleon’s internal Kennel Card

¢ Most agencies now use a customized Kennel Card generated by Crystal Reports

Kennel Card: Don’t Print Crossing
Removes the Crossing/Comment field from Chameleon’s internal Kennel Card



VISUAL KENNEL PREFERENCES

Changes the color of the following Visual Kennel am'ibutes

o



ADDRESS VERIFY PREFERENCES

Verify Addresses
Enables the address verification feature in Chameleon
Don’t Enforce (allow Store) - Enables users to store (F9) a record even though the address

wasn’t found

Show Llst of poss1ble matches
Displays a list of addresses if the house number, street direction, street type, city, state or zip

code doesn’t match valid addresses for the street name

Copy Data to Screen on Store/Update

Copies street direction, street type, city, state and zip code to the present screen if a valid address
is found -~ :

-

b <

REPORT PREFERENCES =~~~ ¢

Disable Receipt Prompt
Sends.receipt straight to printer on store (F9)

Verbose CRW
Displays a message box of commands sent from Chameleon to the Crystal Reports runtlme dlls

¢ Don’t know what we’re talking about? It's probably a great idea to leave it alone.
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Alternate Kennel Card ) - . ;
Will print the respective Kennel Card in your F3 list when you select Print Kennel Card from the

Kennel window’s reports menu

Alternate Receipt
Will print the respective Receipt in your F3 list when you select Print Receipt from the Receipt

window’s reports menu

Alternate Medical History :
Will print the respective Medical History in your F3 list when you select Print Medical History

from the Treatment window’s reports menu

Alternate Activity Card , ' L
Will print the respective Activity Card in your F3 list when you select Print Activity Card from

‘the Activity window’s reports menu

EXTRAS PREFERENCES

Shelter Search
Passes typed parameters to PetHarbor.com when a user selects Pet Harbor — Shelter from the

Extras menu in Chameleon
e Your Chameleon Client ID should be in the “shelterlist” parameter

o &shelterlist="HLP’

Regional Search ’
Passes typed parameters to PetHarbor.com when a user selects Pet Harbor — Region from the

Extras menu in Chameleon
¢ Your zip code should be in the “zip” parameter




DISPATCH PREFERENCES A BT

ACO Overdue
Notifies dispatcher if an officer has not had any act1v1ty in Chameleon for this amount of time

(minutes) | e

Default Sort
Sets default sort order for list box in Dispatch

Disable Bell '
Turns sound off when Chameleon notifies dispatcher of an overdue officer

Multi-Site Dispatch
Enables different locations runnmg Chameleon on the same database to dispatch independently

from one another
¢ This is determined by the location each user signs in at when logging into Chameleon

Jurisdiction repl. City/Zip ‘
Adds activity jurisdiction information to the activity list box detail instead of the city and zip
code

High Priority (purple)
Changes the color of activities listed in the stpatch window with thls priority value to purple

Med Priority (yellow)
Changes the color of activities listed in the Dispatch window with this priority value to yellow

Low Priority (green) | ’ (
Changes the color of activities listed in the Dispatch window with this priority value to green e



Default Zoom ACO
Sets the view to an individual officer when the officer’s Person ID is entered

RECEIPT PREFERENCES

S O N

Tax Rate 1 through Tax Rate 5

Chameleon can keep track of up to 5 different tax rates for «i;lVfantt('))x'}7 items. In the Receipt
window, each line itemn is checked for its tax type in the Inventory table. If a line item has a Tax
Type of 1, tax will be computed with the value in the Tax Rate 1 preferences. Assigning a tax

rate of O for an inventory item indicates a non-taxable item.

Auto Debt-Lookup .
Loads the Receipt window line item list box with unpaid Kennel, Tag, Treatment, or positive

balance Receipt records linked to a particular Person D

Debt-Lookup: Don’t Get Kennel Debt ‘
Disables Kennel window inventory from populating the Receipt window line item list box

Debt-Lookup: get $0 Kennels :
Will populate the Receipt window line item list box with inventory items that have an Item Class

= Kennel and Dispense Price = 0

NOTE: Implementation of Kennel Debt requires some setup. This feature is geared
towards agencies with a very basic fee structure

Debt-Lookup: Don’t Get Tag Debt
Disables Tag window inventory from populating the Receipt window line item list box

| Debt-Lookup: get $0 Tags

Will populate the Receipt window line item list box with inventory items that have an Item Class
= Tag and Dispense Price =0




Debt-Lookup: Don’t Get Treatment Debt
Disables Treatment window inventory from populating the Receipt window line item list box

Debt-Lookup: get $0 Treatments
Will populate the Receipt window line item list box with mventory items that have an Item Class

= Treatment or Visit and Dispense Price = 0

Debt-Lookup: Don’t Get Bite Debt
Disables Treatment window mventory from populating the Receipt window line item list box

No user-created Receipt No’s
-Enforces use of the receipt number sequencer by preventmg users from manually entering a

‘receipt number

No Positive Balances
Prevents users from storing a receipt with a positive‘balance

No Negative Balances
Prevents users from storing a receipt with a negative balance -

PRINTER PREFERENCES
Chameleon can be conﬁgured to print reports to spec1ﬁc printers. The reports that can be
configured are mentioned in more detail in the Reports Preferences section.
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SUAL SCHEDULE PREFERENCES

No Schedule Overlap
Prevents Schedules in Chameleon from overlapping when stored.

No Event Overlap
Prevents Events in Chameleon from overlapping when stored

DATABASE PREFERENCES

Database/Drivef Name
By default the System Data Source Name should be animal. We do not recommend changing this

setting unless you are setting up a test database.



ODBC
Chameleon uses ODBC (Open Database Connectivity) to communicate with'the DBMS.
Currently, we recommend using MS SQL Server 2000 or MS SQL Server 2005.

Pass Dates As Stamps
Chameleon now stamps all new and updated records with a date and time stamp

DB SysDate Str
DBMS Date function field

DB SysTime Str
DBMS Time function field

DB SysDateTime Str .
DBMS DateTime function field

NOTE: If changes need to be made to your database preferences it is best to call
support. ©

FONT PREFERENCES
Fonts for the following text objects can be changed
(Text objects not numbered were preferences for previous versions of Chameleon)




COLOR PREFERENCES

Users can change the color of windows displayed in Chameleon.

e Rotate Colors will change the color of

a window when a new window is displayed

o
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8/20/2014 Aggression in Dogs

Published on ASPCA (http://www.aspca.org)

Home > Aggression in Dogs

Aggression in Dogs

TS

Aggression is the mest common.and mos‘t?seric/)us behavior problem in dogs. It's also the
number-one reason why pet parents seek professional help from behaviorists, trainers and

veterinarians.
What ls Aggression?

The term “aggression” refers to a wide variety of behaviors that occur for a multitude of reasons
in various circumstances. Virtually all wild animals are aggressive when guarding their territories,
defending their offspring and protecting themselves. Species that live in groups, including
people and dogs, also use aggression and the threat of aggression to keep the peace and to
negotiate social interactions. - ' |

To say that a dog is “aggressive” canmeana whole host of things. Aggression encompasses a
range of behaviors that usually begins with warnings and can culminate in an attack. Dogs may

abort their efforts at any point during an aggressive encounter. A dog that shows aggressionto

‘people usually exhibits some part of the following sequence of increasingly intense behaviors:

« Becoming very still and rigid

« Guttural bark that sounds threatening

e Lunging forward or charging at the person with no contact ' ,
« Mouthing, as though to move or control the person, without applying significant pressure

Nt

~“Muzzle punch” (the dog literally punches the person with her nose)

Growl
~« Showing teeth
« Snarl (a combination of growling and showing teeth)
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Snap ,

Quick nip that leaves no mark

Quick bite that tears the skin J

Bite with enough pressure to cause a bruise

Bite that causes puncture wounds

Repeated bites in rapid succession

Bite and shake

Dogs don't always follow this sequence, and they often do several of the behaviors above
simultaneously. Many times, pet parents don’t recognize the warning signs before a.bite, so they
perceive their dogs as suddenly flying off the handle. However, that's rarely the case. It canbe
just milliseconds between a warning and a bite, but dogs rarely bite. wnthout_ ngmg some type of
waming beforehand. . . i bR

Classification of Aggressive Behavior

can hope to help your dog.

e

~ Aggressive behavior problems in dogs can be classified in diffefent ways. A beneficial scherr Q
for understanding why your dog is aggressive is based onthe function or purpose of the
aggression. If you think of aggression this way, you can determine what motivates your dog to
behave aggressively and identify what she hopes to gain from her behavior.

Territorial Aggression

Dogs’ wild relatives are territorial. Theylive in certain area, and they defend this area from
intruders. Wolves are highly territorial. if a coyote or a wolf who's not part of a pack ihvades their
territory, the resident wolves will attack and drive off the intruder. Some dogs display the same
tendencies. They bark and charge at people or other animals encroaching on their home turf.
Dogs are often valued for this level of territorial behavior. However, some dogs will attack and
bite an intruder, whether the intruder is friend or foe. Territorial aggression c¢an oceur along the
boundary regularly patrolled by a dog or at the boundaries of her pet parents’ propetty. Othér
dogs show territorial aggressnc>n only toward people or other ammals ‘coming into the ‘home.
Male and female dogs are equally prone to territorial aggression. Puppies are rarely térritorial.
Territorial behavior usually appears as puppies mature into adolescence or adulthood, at one to

three years of age.
Protective Aggression

Dogs are a social species. If they were left on thelr own, they would live together in small group
or packs, of family and friends. If one member of a pack is in danger, the others typically rush in
to help defend that individual. This is classified as protective aggression because the dogs are
protecting one of their own. Pet dogs may show the same type of aggressive behavior when they
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think that one of their family members or friends (human or animal) is in peril. Sometimes dogs
reserve protective aggression for individuals they consider par icularly vulnerable.-A-dog who
has never shown aggression to strangers in the past might start behaving aggressively when she
has a litter of puppies. Likewise, @ dog might first show protective aggression when her pet
parents bring a human child into the family. While this behavior sounds appealing at first glance,
problems arise when the protective dog starts to treat everyone outside the family, including
friends and relatives, as threats to the baby’s safety. Both male and female dogs are equally
prone to protective aggression. Puppies are rarely protective. Like teritorial behavior, protective
aggression usually appears as puppies mature into an adolescence or adulthood, at oneto
three years of age. - |

Possessive Aggression

Dogs evolved from wild ancestors who had to compete for food, nesting sites and mates to
survive. Even though our pet dogs no longer face such harsh realities, many still show the
tendency to guard their possessions from others, whether they need to or not. Some dogs only
care about their food. These dogs might react aggressively when a person or another animal
comes near their food bowl or approaches them while they're eating. Other dogs guard their
chew bones, their toys or things they ve stolen. still others guard their favorite resting spots, their
crates or their beds. (Often, these dogs also guard their pet parents’ beds!) Less common are
dogs who guard water bowls. Usually a possessive dog is easy to identify because she’s only
aggressive when she has something she covets. But some dogs will hide their cherished things
around the house and guard them from unsuspecting people or animals who have no idea that
they're anywhere near a valued object. Male and fernale dogs are equally prone to possessive
aggression, and this type of aggression is common in both puppies and adults. For more
detailed information about food-related possessive aggression and how to treat it, please see

our article, Food Guarding 1.

Fear Aggression

When animals and people are afraid of something, they prefer to get away from that thing. This
is called the flight response. But if escaping isn't an option, most animals will switch to a fight
response. They try to defend themselves from the scary thing. So a dog can be-afraid of a
person or another animal but still attack if she thinks this is her only recourse. A fearful dog will
normally adopt fearful postures and retreat, but she may become aggressive if cornered or
trapped. (Please see our article, Canine Body Language i, for more information about what
fearful, aggressive dogs look like.) Some dogs will cower at the prospect of physical punishment
but attack when a threatening person reaches for them. Fearful dogs. sometimes run away from
a personor animal who frightens them, but if the person or ani mal turns to leave, they come up
from behind and nip. This is why it's a good idea to avoid turning your back ona fearful'dog.
Fear aggressionis characterized by rapid nips or bites because a fearful dog is motivated to
bite and then run away. Sometimes the aggression doesn’t begin with clear threats. A fearful
dog might not show her teeth or growl to warn the victim off. In this kind of situation, the only
warning is the dog’s fearful posture and her attempts to retreat. Male and female dogs are

= equally prone to fear aggression, and this type of aggression is common in both puppies and

adults.

Defensive Aggression
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Closely related to fear aggression is,d.efensi:y.e:ag.gtessién. The primary difference is the
strategy adopted by the dog. Defensively.aggressive dogs are still motivated by fear; but instead
of trying to retreat, they.decide that the best defense is a good offense. Dogs who are
defensively aggressive exhibit a mixture of fearful and offensive postures. (Please see our
article, Canine Body Language 2, for more information about what defensive, aggressive dogs
look Jike.) They may:initially charge at a person or another dog who frightens them, barking and
growling. Regardless of whether the victim freezes or advances, the defensively aggressive dog
often.delivers the first strike. Only if the victim retreats is the defensively aggressive dog likely to
abort an attack. Male and female dogs are equally prone to defensive aggression. If's slightly.
more common in adults than in puppies simply because dogs need to have some confidence to
use this defensive strategy, and puppies are usually less confident than adults.

Social Aggression

Animals who live in social groups, like people and dogs, typically live by certain rules in order to
minimize conflict between group members. Canid species, including the dog, adopt a type of
hierarchical order that influences which group members get first crack at food, the best resting
spots:and opportunities to mate. So rather than having to fight for access to valued things each
and every time, those lower down on the totem pole know to wait until the higher-ups have had |
their share before taking their turn. These ordered relationships.are frequently reinforced by
displays of ritualized aggression. Individuals of high status use aggressive threats to remind the
others of their place in the pack. The relationships between people and dogs who live together
are certainly more complex than this simplified description, but it’s still important to know that a
dog who perceives herself as high in status may show aggression toward family members. (Thv: (
kind of behavior is sommetirries called dominance or status-seeking aggression.) This is'why a :
dog might be perfectly trustworthy with one pet parent but react aggressively toward the other or
toward young children in the family. Such dogs are often described as “Jekyil and Hyde”

because, most of the time, they're happy-go-lucky, friendly dogs. But if they feel that someone in
the pack has overstepped his or her bounds, these dogs can quickly resort to aggression. An-
aggressive response is usually provoked by things that a dog perceives as threatening or
unpleasant, such as:

Taking food away

Taking a chew bone, toy or stolen object-away

Disturbing the . dog while she’s sleeping

Physically moving the dog while she’s restlng

Hugging or kissing the dog

Bending or reaching over the dog :
Manipulating- the dog into a submissive posture (a down or a belly-up position)
Lifting or trying to pick up the dog

Holding the dog back from something she wants

Grooming, bathing, towelling or wiping the dog’s face

Touching the dog’s ears or feet :

Trimming the dog'’s nails

Jerking or pulling on the dog’s leash, handlmg her collar or putting on a harness
Verbally scolding the dog

Threatening the dog with a pointed finger or rolled-up newspaper

Hitting or trying to hit the dog

L] L] L4 L] [ L] L1 L] o [} e ® ® e e L]
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«. Going through a door at same time as the dog or bumping into the dog

— Social aggression is somewhat more common in males than in females and more common in

[ . purebreds than in mixed breeds. Puppies are rarely socially aggressive with people, but they
can be with other dogs, particularly littermates. Social aggression usually develops in dogs
between one to three years of age. - N

It s important to realize that the complexities involved in social aggression are poorly understood
and hotly debated by behavior experts. Some believe that all social aggression is rooted infear
and anxiety, while others believe that it's motivated-by.anger and the desire for control: When
consulting a professional, make sure you're comfortable with her treatment recommendations. ff
the professional’s suggestions consist of techniques:for instilling fear and respect in your dog,
such as alpha rolls, scruff shakes and hanging, there’s a very good chance that your dog willget
worse rather than better—and you might get bitten in the process. Punishment may be '
appropriate, butonly when it's well planned and limited in application. The judicious use of
punishment should always be embedded in a program that's based on positive reinforcement
and trust. ' ' :

‘Frustration-Elicited Aggression

Dogs can be like human childrenin that when they get frustrated, they sometimes lash out with
aggression. A dog who's excited or aroused by something but is held back from approaching it
can become aggressive, particularly toward the person or thing holding her back. Forinstance, a
frustrated dog might turn around and bite at her leash or bite at the hand holding her leash or
collar. Over time, the dog can learn to associate restraint with feelings of frustration so that even -
when there’s nothing to be excited about, she tends to react aggressively when restrained. This
explains why some normally friendly dogs become aggressive when put behind a gate, inacage
or crate, in a car, or on a leash. Likewise, a dog who loves people can still:show surprising levels
of aggression when her pet.parent lifts her up so that guests can enter or leave the home. Male
and female dogs are equally prone to frustration-elicited aggression, and this type of aggression

oceurs in both puppies and aduits.

Redirected Aggression

Redirected aggressionis a lot like frustration-elicited aggression with the exception that the dog
. need not be frustrated. Redirected aggression occurs when a dog is aroused by or displays
aggression toward a person or animal, and someone else interferes. The dog redirects her
aggression from the source that triggered it to the person or animal who has interfered. This is
why people are often bitten when they try to break up dog fights. When a person grabs or pushes
a fighting dog, the dog might suddenly turn and bite. Another example is when two dogs are
barking at someone from behind a fence. Sometimes one will turn and attack the other. Male
and female dogs are equally prone to redirected aggression, and this type of aggression occurs

in both puppies and adults.

—— Pain-Elicited Aggression

~ An otherwise gentle, friendly dog can behave aggressively when in pain. That's why it's so
crucial to take precautions when handling an injured dog, even if she’s your own. A dog witha
painful orthopedic condition or an infection might bite with little warning, even if the reason you're
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touching her is to treat her. The improper use of certainpieces of training equipment; such as
the pinch (or prong) collar or the shock collar, can inflict pain on a dog and prompt a pain-elicited
bite to*her pet parent. Male+and female dogs are equally:prone to pain-elicited aggression,and
this type of aggression can occur in both'puppies and adults. ' o *

Sex—Reléted Aggression }

Eventhough pet dogs rarely have the opportunity to reproduce, intact male dogs will still vie.-for
the attention of females in heat, and females will still compete for access to a male. Intact male
dogs sometimes challenge and fight with other male dogs, even when no females are present.
Fighting can also eruptpetween males living together in the same-household. in the wild, this is
adaptive because the strongest males are more likely to-attract females for breeding.Likewise,
females living together in the same household might compete to establish which female gets
access to a male for breeding. This type of aggression is rare. It's observed most oftenin
reproductively intact males and less often inintact females. Dogs who were neutered or spayed
as adults may still show this type of aggression. If sex-related aggression happens, the dogs.
involved are usually at least one to three years of age. :

Predatory Aggre.ssion | , ¥

Dogs are closely related to wolves and coyotes, both of whom are large predators, and-pet dogs
still show some classic canine predatory behaviors, including chasing and grabbing fast-meving
things. Many dogs love to chase running people, people on bicycles and inline skates, and cars.
They might also chase pets, wildlife and livestock. Some dogs bite and even kill if they manage -
to catch the thing they're chasing. Predatory aggression s very different from other (\
classifications of aggression because there’s rarely any warning before an attack. A predatory
dog doesn’t growl or:ishow her teeth first to wam her victim, so predatory aggression can.seem

to come out of the blue. Predatory behavior can be especially disturbing if it's directed toward a
human baby. Sometimes the sound of a baby crying or the movement of lifting a baby out of.a

crib can trigger a lightening-fast reaction from a predatory dog. Fortunately, predatory
aggression directed toward people or other dogs is extremely rare in pet dogs. For more
information about predatory aggression and how to deal with it, please see our articles,

Predatory Behavior in Dogs 131, Dogs Chasing Bicycles, Skateboards and Other Moving. Things
w,.Dogs Chasing Cars 151, Dogs Chasing Cats e, Dogs Chasing Children m, Dogs Chasing

ars |
Runners ¢ and Dogs Chasing Wildiife rs).

Famiﬂ/ -Mémbers,- Strangers or Other Animals

Determining whom your dog is aggressive toward is essential to understanding her behavior. It's
common for dogs to behave aggressively toward unfamiliar people. Some studies report that as
many as 60 to 70% of all pet dogs bark threateningly at strangers and act unfriendly when
around them. Aggression toward unfamiliar dogs is also widespread. It's less common for dogs
to direct aggression toward family members or other pets in the home. Most problematic are
dogs who are aggressive toward children, especially children in the family. Not only is
aggression toward children exceedingly difficult to treat because of safety concerrs, the
likelihood that a dog with this problem will ever become trustworthy is slim.

Some dogs are aggressive only to a certain cate'gory of people. A dog might be aggressive only
with the veterinarian or groomer, or with the postal carrier, or with people in wheelchairs or
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individuals using canes and walkers. In some cases, it's easy to fimit a dog’s access to the -
people that upset her. For instance, if-your short-haired dog dislikes the groomer, you can just
groom her'yourself at home. But in other cases, the targeted people are impossible to avoid. For
example, if you have a dog who dislikes children and youlive ina densely populated urban
apartment building next to a preschool, it will be difficult to avoid exposing your dog to children.

Aggression toward people, aggression toward dogs and aggressioh toward other animals are
relatively independent patterns of behavior. If your dog is aggressive toward other dogs, for -
example, that doesn't mean she’s any more or less likely to be aggressive toward people.

Risk Factors

If you're deciding whether to live with and treat your aggressive dog, there are several factors to
consider because you, as the pet parent, are ultimately responsible for your dog’s behavior.
These factors involve the level of risk in living with your dog and the likelihood of changing her

behavior:

« Size. Regardless of other factors, large dogs are more frightening and can inflict more

damage than small dogs.
« Age. Young dogs withan aggression problem are believed to be more malleable and

easier to treat than older dogs. . :
« Bite history. Dogs who have already bitten are a known risk and an insurance liability.
« Severity. Dogs who stop their aggression at showing teeth, growling or snapping are
significantly safer to live and work with than dogs who bite. Likewise, dogs who have
delivered minor bruises, scratches and small punctures are less ri$ky than dogs who have

inflicted serious wounds. :

« Predictability. Dogs at the highest risk of being euthanized for aggression are those who
give little or no warning before they bite and who are inconsistently, unpredictably
aggressive. Dogs who give warning before they bite allow people and other animals time

to retreat and avoid getting hurt. As counterintuitive as it might seem, it's easier to live with -

a dog who always reacts aggressively when, for instance, every time you push him off the
bed than a dog who does so only sporadically. |

« Targets. How often your dog is exposed to the targets of her agg ression can affect how
easy it is to manage and resolve her behavior. A dog who's aggressive to strangers is
relatively easy to control if you live in a rural environment with a securely fenced yard. A
dog who's aggressive to children can be managed if her pet parents are childless and
have no friends or relatives with children. A dog who is aggressive to unfamiliar dogs
poses little difficulty for pet parents who dislike dog parks and prefer to exercise their dog
on isolated hiking trails. in contrast, living with a dog who has recurring ear infections and
bites family members when they try to medicate her can be stressful and unpleasant.

« Triggers. Are the circumstances that prompt your dog to behave aggressively easy or
impossible to avoid? If your dog only guards her food while she’s eating, the solution is
straightforward: Keep away from her while she’s eating. If no one can safely enter the
kitchen when your dog’s there because she guards her empty food bowl in the cupboard,

that's another story. If your dog bites any stranger within reach, she’s a lot more dangerous
than a dog who bites strangers only if they try to kiss her.

« Ease of motivating your dog. The final consideration is how easy it is to motivate your
dog during retraining. The safest and most effective way to treat an aggression problemis

B/
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to.implement behavior modification under the guidance of a qualified.professional.. . -
Modifying a dog’s behaviorinvolves rewarding her for good behavior--so.you'll-ikely be
more successful if your-dog enjoys praise, treats and toys. Dogs who aren't particularly
motivated by the usual rewards can be especially challenging to work with, and the
likelihood of such a dog getting better is small. SR

Always Work with Your Veterinarian

Some aggressive dogs behave the way they do because of a medical condition or complication.
In addition to acute painful conditions, dogs with orthopedic problems, thyroid abnormality,
adrenal dysfunction, cognitive dysfunction, seizure disorders and sensory deficits can exhibit
changes in irritability and aggression. Geriatric dogs can suffer confusion and insecurity, which
may prompt aggressive behavior. Certain medications can alter mood and affect your dog’s
susceptibility to aggression. Even diet has been implicated as a potential contributing factor. if
your dog has an aggression problem, it's crucial to take her to a veterinarian, before you do
anything else, to rule out medical issues that could cause or worsen her behavior. f the
veterinarian discovers a medical problem, you'll need to work closely with her to give your dog
the best chance at improving. = :

Always Work with a Professional Behavior Expert

Aggression can be a dangerous behavior problem. It's complex to diagnose and can be tricky to
treat. Many behavior modification techniques have detrimental effects if misapplied. Even highly
experienced professionals get bitten from time to time, so living with and treating an aggressive -
dog is inherently risky. A qualified professional can develop a treatment plan customized to yo -
dog’s temperament and your family's unique situation, and she can coach you throughits
implementation. She can monitor your dog’s progress and make modifications fo the plan as
required. If appropriate, she can also help you decide when your dog’s quality of life is too poor

o the risks of living with your dog are too high and euthanasia is warranted. Please see our
article, Finding Professional Help 1o, to learn how to find a Certified Applied Animal Behaviorist
(CAAB or ACAAB), a veterinary behaviorist (Dip ACVB) or a Certified Professional Dog
Trainer (CPDT) in your area. I you choose to employ a CPDT, be sure that the trainer is
qualified to help you. Determine whether she has education and experience in treating canine
aggression, as this expertise isn't required for CPDT certification.

Can Aggression Be Cured?

Pet parents of aggressive dogs often ask whether they can ever be sure that their dog is “cured.”
Taking into account the behavior modification techniques that affect aggression, our current
understanding is that the incidence and frequency of some types of aggression can be reduced
and sometimes eliminated. However, there’s no guarantee that an aggressive dog can be
completely cured. In many cases, the only solutionis to manage the problem by limiting a dog'’s
exposure to the situations, people or things that trigger her aggression. There’s always risk when
dealing with anaggressive dog. Pet parents are responsible for their dogs’ behavior and must
take precautions to ensure that no one’s harmed. Even if a dog has been well behaved for years, .
it's not possible to predict when all the necessary circumstances might come together to crea
“the perfect storm” that triggers her aggression. Dogs who have a history of resorting to
aggression as a way of dealing with stressful situations can fall back on that strategy. Pet
parents of aggressive dogs should be prudent-and always assume that their dog is NOT cured
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so that they never let down their guard.

Are Some Breeds More Aggressive Than Others?

Ii's true that some breeds might be more likely to bite if we look at statistics gathered on biting
and aggression. There are many reasons for this. One likely reason is that most dog breeds
once served specific functions for humans. Some were highly prized for their guarding and
protective tendencies, others for their hunting prowess, others for their fighting skills, and others

for their “gameness” and tenacity. Even though pet dogs of these breeds rarely fulfill their original
purposes these days, individuals still carry their ancestors’ DNA in their genes, which means that

members of a particular breed might be predisposed to certain types of aggression. Despite
this, it's neither accurate nor wise to judge a dog by her breed. Far better predictors of

-aggressive behavior problems are a dog’s individual temperament and her history of interacting

with people and other animals. You should always research breeds to be sure that the breed or

breed mix you're interested inis a good fit for you and your lifestyle. However, the best insurance

policies against aggression problems are to select the best individual dog for you (please see

our article, Choosing a Puppy from a Litter i, for more information) and to provide her with
" appropriate socialization as a youngster (please see our article, Socializing Your Puppy 112).
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Breaking Up a Dogfight

Although dogfights look and sound frigttening, most of them end with no damage to either party.
Because dogs are capable of seériously injuring each other, much of their aggression is '

ritualized. Afguing dogs might growl fiercely, bark, snap and show their teeth—or even bite each
other’s faces or loose neck skin. However, most dogfights, especially those between well-

socialized dogs, don't resultin injury. A dogfightis usually the equivalent of a brief, heated

argument with a friend or family member. There may be a lot of spit and noise, but actual

damage, aside from the odd scratch or scrape, is relatively rare.
Is It a Real Fight or Just Good Fun?

Normal dog play can seem pretty violent, especially to new dog parents. In fact, when some
dogs play, they often look and sound like they're trying to kill each other! Dogs use their mouths
to interact, communicate and explore their world, and a certain amount of growling, snapping
and gnawing onone another is to be expected during playtime. f your dog is playing with
another and you can't tellif you're witnessing rough play oran actual battle, watch the dogs’
bodies. Playing dogs don't look rigid or stiff. instead, they appear loose and bouncy, usually with

wagging tails and happy faces.

If you're not sure that both dogs are interested in playing roughly, especially if it looks as though
one is picking on the other, try separating them. Pick a time when it's safe to grab the “bully” dog
by the collar or noose him with a leash, and gently lead him away. If the other dog immediately
follows after the two of you, trying to engage her friend in play again, the dogs were probably fine
and you can allow play to continue. You can find more information about appropriate dog play in

our article on Choosing Playmates for Your Dog 1.

i
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Preventing Dogfights

Go for Good First Impressions

If you've brought a new dog into your home, please see our article on Introducing Your Dog to
New Dog 12 to learn how to do a calm, gradual introduction on neutral ground. You can also use
the techniques in the article to introduce your dog to a dog who's just visiting your home orto a
new playmate who lives elsewhere.

Avoid Competition over Food and Valued Objects

if you have multiple dogs in your home, it's a good policy to feed them in separate rooms or

crates. There is no reason to add extra stress around feeding rme Let your dogs eat m peace
It's also wise to keep track of toys, chewies and other ble | SUS|
your dogs might fight over somethmg pick it up when you re not able to superwse

When one of your dog’s canine buddies or an unfam
chewies and food bowls before he arrives. Even if y
dogs, the visitor might, so removing valued objects i

Be the Referee'

If you have multlple energetic dogs in your home, you know that playtl me can etimes gev, o-ut
of hand. As the one who brings home the dog food and pays the bills, you should also be the one
who decides how rough dog play can get in your household You can institute rules like “n '
wrestlmg inthe hvmg room” or “all dog play must happen outside.” Alternatlvely, youcan smpb
interrupt play when you think your dogs have become too noisy- or rowdy. Teachi ng your dogs to
rehably come when called can help you get your dogs’ attention easily. (Please see our article on
d 13 for training tips.) After you've mterrupted the play

session, you have a number of options: | / , o

o Ifyou'd like to let your dogs continue to play, just put"them in separate areas for 30
seconds to 2 or 3 minutes so that they can cool down. Then you can let them play again.
Another option is to take your dogs outside so that they can contl nue their play ina fenced
-yard, where they'll have plenty of space to romp..
= lfyou think it's time for-a play break, you can take the dogs for a walk or engage them m a
game of fetch or tug. Encouraging other active. behawors may help them expend someof
their pent-up energy.
e Have some quiet time. Somet!mes dogs get overly excited and just need to chill.out for a
‘while, To help your dogs cool down, give.each one something to chew, like a tasty bone or
a stuffed Kong toy. (To learn about Kongs, please see our article on How to Stuff a Kong

IQJ{ [4]. )
Teach and Reward Calm Behavnor

Managmg life wnth multnple dogsi isn t always easy Conﬂlct can crop up ina number of sntuatlor
Many arguments between dogs in the same household happen during exiting events, like goiny
out to play in the yard or greeting visitors who've just arrived. Teaching your dogs to remain calm
during these events can prevent the excitement from turning into agitation. Good training is key.
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You can teach your dogs to sitor lie down and stay instead of rushing up to greet visitors. You

can teach your dogs to wait for permission to walk through doorways, exit cars or pass through

gates. (Instead of using a single word to release all of your dogs at the same time, release each

(. one separately by saying her name.) You can teach your dogs to seftle ona mat in many
situations—whenever they get too rambunctious. (Please see our articles on Teaching Your Dog
to Sit 5, Teaching:Your Dog {0 Lie Down 51, Teachin Your:Dog:to-Sta) 1, TeachingYour Dog to

_ Wait at Doors s and Teaching Your Dog to Settle jo for detailed training tips.) All of these skills
help dogs learn to corttrol their impulses and can keep them from starting arguments with each
other. Please see our article on impulse Control Training and Games 1o t0 learn about more
exercises that teach dogs to stay calm, even when they're excited.

For more useful techniques that help pet pérents manage multi-dog households; we recommend
reading Dr. Patricia McConnell's booklet “Feeiing«Outnumbe.red?” :

'Breaking Up a Fight
How to Stop a Scuiffie between Two Dogs

Sometimes, despite your best efforts to monitof their interactions, dogs get into fights. Luckily,
most fights last less thana few seconds, and you can often interrupt them by simply shouting at
the dogs. If the fight continues, however, you should be prepared to physically separate them.

Breaking up-a dogfight can be dangerous. To reduce the likelihood of injury to all parties, follow
the guidelines below. - ,

-
of

General Advice

« Have a plan. Decide in advance exactly what you'lldo ifa fight happens. If you live with
multiple dogs and other people, make sure everyone living in your home knows about the
plan. . :

« Don't panic. Remember that most dogfights are noisy but harmless. If you stay calm, you'll
be able to separate two fighting dogs more safely and efficiently.

~« DONOT grab your dog by the collar if she starts to fight with another dog. It seems like the
natural thing to do, butit's a bad idea. Your dog might whip around to bite you. This kind of
bite, called redirected aggressi'on, is like a reflex. The dog simply reacts to the feeling of
being grabbed and bites without thinking. Many pet parents get bitten this way—even
“when their dogs haven’t shown any signs of aggression in the past. Another reason to
avoid grabbing your dog’s collar is that it puts your hands way too close to the action! You

might be onthe receiving end of a bite that was intended for your dog.

Plan A: Startle the Dogs or Use a Barrier
Before you physically separate two fighting dogs, try these methods:

« A sudden, loud sound will often interrupt a fight. Clap, yell and stomp your feet. If you have
two metal bowls, bang them together near the dogs’ heads. You can also purchase a small
air horn and keep that handy. Put it in your back pocket before taking your dog somewhere
to play with other dogs. If you have multiple dogs who getinto scuffles, keep your air hornin
an easily accessible place. If a startling noise works to stop a fight, the noise is effective

i
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. -almostimmediately. If. your nonsemakmg doesn't stop the ﬁght within. about three seconds _

. ;Breaking Up a Dogfight

try.anothermethod. . ek R
If there's a hose or water bowl handy, you canftry spraymg the dogs \Mth water or dumpmg

the bowl of water on their heads.

‘ Use a CItronella spray, like SprayShleld ™ or Dlrect Stop® Aim for the fi ghtmg dogs

carry C|tronella spray with you. #Han aggressnve dog approaches spraymg the deterrent in
his direction may stop him in his tracks and prevent a fight. If he atl;acks spraying the

- deterrent on or near his nose may break up the fight.

Try putting something between the fighting dogs. A large, flat, opaque object llke a ptece
of plywood, is ideal because it both separates the dogs and blocks their view of each
other. If such an object isn't available, you can make do with-a baby gate, a trash can or
folded lawn chair. Closing a door between the dogs can also break up a fight. Throwing a
large blanket over both dogs is another option. The covered dogs may stop fighting if they
can no longer see each other.

Plan B: Physically Separate the Dogs

If other methods don’t work or aren't possible, it’s time for Plan B. If you're wearing pants and
boots or shoes, use your lower body instead of your hands to break up the fight. if they'fe

covered, your legs and your feet are much more protected than your hands, and your legs are the

strongest part of your body.

If you

feel that it's necessary to grab the dogs, use this method:

"

1. You and a helper or the other dog’s pet parent should ap‘proach the dogs together. Try to
separate them at the same tlme

2. Take hold of your dog s back legs at the very top, just under her hips, nght where her Iegs

connect to her body. (Avoid grabbing her lower legs. If grab a dog’s legs at the knees, her ankles

or hér paws, you can cause serious injury.)

3. Like you'd lift a wheelbarrow, lift your dog’s back end so that her back legs come off of the
ground. Then move backwards, away from the other dog. As soon as you're a few steps away,
doa.180-degree turn, spinning your dog around so that she s facing the opposne direction and

cann

o longer see otherdog.

The Aftermath

After the fight stops, irhmediately separate the dogs. Don't give them another chance to fight. it's

important to make sure that they can't see each other. If necessary, take one or both dogs into
another room or area. If the dogs are friends and you've interrupted a minor squabble, keep

them apart until they calm down.
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Aggression in Cats

Aggression is the second most common feline behavior problem seen by animal behaviorists.
Although cat aggression is sometimes taken less seriously than dog aggression—perhaps
because cats are smaller and don't pursue people to bite them like dogs can—aggressive cats
can be formidable. They have five potential weapons (their teeth and all four clawed paws)
compared to dogs’ sole weapon: their mouth. They can inflict bites and severe lacerations,
which are painful and can easily become infected. They can also cause cat scratch fever, a
usually benign but potentially serious infectious disease that causes flu-like symptoms. Fights
between cats rarely result in fatalities, but they can lead to infections and result in considerable

veterinary expenses for cat parents. Aggressive cats can be
a real danger to family and visitors.

What Is Aggression?

risky to have at home and can pose

Aggression is threatening or harmful behavior directed toward another individual (a person,
another cat or other animals). Virtually all wild animals display aggression to guard their
territories, defend their offspring and protect themselves if attacked. Aggression refers to a wide
variety of complex behaviors that occur for different reasons under various circumstances.
Aggression problems in pet cats range from cats who hiss and avoid the target of their

aggression to cats who agg ressively attack.

Understanding Cat Body Language

Understanding what cats are communicating through their body language is essential for cat
parents. It enables them to more accurately “read” their cats and understand their feelings and

motivations for doing what they do. It also helps them respon
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issues like aggression. Body language is made up of cats’ body postures facial expressions,
and the position and carriage of certain body parts, like earsiaiianﬁe‘\/eﬂ whiskers:Cat body
language is more subtle than dog body language and can be harder for people ”{o interpret:
Nevertheless, knowing what the basic postures mean helps cat parents deal with problems mora {
effectively and enjoy their cat's company more fully because they can understand a common
language. : ? A : e

Threats and aggression can be either offensive or defensive. An offensively aggressive cattries
to make himself look bigger and more intimidating, whereas a defensively aggressive cat

adopts a self-protective posture and tries to make himself look smaller. Following are some
typical postures seen in feline aggression. A rule of thumb for all the postures listed is—don't
touch, attempt to reassure or punish cats showing these postures!

Offensive postures include:

.

« A stiff, straight-legged upright stance N R
Stiffened rear legs, with the rear end raised and the b ack sloped ;dQanajr%@ toward the
head . R R N ’
Tail is stiff and lowered or held straight down to the grour
Direct stare .
Upright ears, with the backs rotated slightly forward.
Piloerection (hackles up), including fur onthe tail
Constricted pupils _
Directly facing opponent, possibly moving toward him

“ Might be growling, howling or yowiing (

o o [ ] [ e ® e

Defensive postures include:

Crouching

Head tucked in .

Tail curved around the body and tucked in
'Eyes wide open with pupils partially or fully dilated
Ears flattened sideways or backward on the head

Piloerection (hackles up) : ,
In an anxious ‘cat, whiskers might be retracted. In a fearful cat, whiskers might pan out and

forward to assess distance between himself and the danger
« Turning sideways to the opponent, not straight on
« Open-motithed hissing or spitting '
« Might deliver quick strikes with front paws, claws out

o © © ® o o o

Overt aggression, whether defensive or offensive, includes:

Swatting, striking with paws
Biting
Fighting ‘ : l
Growling, shrieking '
" Scratching ' . |
‘Preparing for an all-out attack by rolling onto side or back and exposing all weapons: teeth
and claws o A ' ’ S

Q.‘ e [} L] L]
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¢ In this position, your cat might attempf to grab your hand and bring it to his mouth to bite it
Classification of Aggressive Behavior | |

If your cat has been aggressive in the past or you suspect he could become aggressive, take
time to evaluate the situations that got him upset. Who did he aggress toward? When and where
did it happen? What was going on during the half-hour or so leading up to the incident? What
was about to happen to your cat? Determining the answers to these questions can clarify the
circumstances that trigger your cat's aggressive reaction and provide insight into why he’s
behaving this way. You need to understand the cause of your cat's aggression and his
motivation for it before you can help him. . ’ o

Keep in mind that-a number of medical conditions can cause or contribute to your cat’s
aggression, including toxoplasmosis, hyperthyroidism, epilepsy,-abscesses, arthritis, dental
disease, rabies, trauma, and sensory decline or cognitive dysfunction in older cats. The first step
in resolving your cat's aggression problem is to have a complete veterinary exam to assess his

physical health.

Aggressive behavior problems in cats can be classified in different ways. A good way to
understand why your cat is aggressive is to think about the function or purpose of the
aggression. If you consider all the reasons why cats behave aggressively, you can determine
what motivates your cat to do so and identify what he might gain from his behavior.

Between Cats

The most obvious and easily understood type of aggression between cats occurs between
unneutered males. As males reach aduithood, they often begin to challenge each other for
access to mates and territory. Tom cats who roam will get into threatening stand-offs and actual
fights. They sit or stand stiffly, their hackles up, and stare at each other. Their ears are swivelied
backward, and they often growl, hiss and how! loudly. :One cat might eventually slowly leave, or

one or both of them.might attack.

Aggression between household cats is more subtle and complex than the conflicts between two
outdoor toms. It can be so subtle, in fact, that cat parents don't notice it. The aggressor cat
postures, and the recipient makes himself look smaller and may break away to avoid the
aggressor. The aggression can occur between females or between females and males. It can
be related to physical size and activity (large cats often intimidate smaller or less active cats), to
a lack of pleasant social experiences with other cats, to an accidentally learned association
between the other cat and something unpleasant (like fireworks or thunder), or to a simple
personality clash. Please see our article, Aggression Between Cats in Your Household (1, for

more information about this problem.

Fearful or Defensive

—_ Fear aggression can occur when a cat perceives a threat, and it escalates if he can’t escape.

== The more threatening the person, animal, object or sound seems to the cat, the more heightened
his fear reaction will be. Typical body postures associated with fearful or defensive aggression
are a combination of defensive signals (such as crouching, flattening the ears, tucking the tail,
leaning away or rolling onto the side, and pupil dilation) and aggressive signals (such as hissing
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and spitting, piloerection, growling, swatting, biting and scratchivngv‘). Aggréssive signals are
especially likely to be displayed if a cat can't escape the thing he fears. Often, the best way t
deal with a defensively aggressive catis to simply avoid him until he-calms down. - :

Territorial

Animals of many species strive to expel or keep out other individuals from their territory, and
cats are no exception. Both male and female cats are territorial, but males may defend larger
territories than females. Cats’ territorial aggression is usually directly toward other cats, but it
can be directed toward dogs and people, too. A catcan show territorial aggression toward
some family members and not others and toward some cats but not others. Cats mark their turf
by patrolling, chin rubbing and urine spraying. They may stalk, chase and ambush a targeted
intruder while displaying offensive body postures, including hissing, swatting and growling.
Some cats take a slow and steady approach in their stalking, while others immediately and
aggressively give chase. A cat's perceived territory could be the entire house or part of it, the
yard, the block or the neighborhood. Some of the most common situations that trigger

territoriality are:

« A kitten in the household reaches sexual maturity

« A new-catis introduced into the family-and household-

« Major changes are made in the cat’s family or environment (for example, moving or
someone moving in)

¢ Stray or roaming cats in the neighborhood enter a cat’s territory

Play

Rough play is common and natural among kittens and young cats less than two years of age.
Despite the playful intentions of a cat, however, when such play is directed toward people or
becomes overlyrambunctious, it can cause injury to people or damage household items. Play
aggression is the most common type of aggressive behavior that cats direct toward their
owners. It involves typical predatory and play behaviors, including stalking, chasing, attacking,
running, ambushing, pouncing, leaping, batting, swatting, grasping, fighting and biting. it's
believed that through play with each other, young cats learn to inhibit their bites and sheathe their
claws when swatting. The degree to which individual cats learn to inhibit their rough play varies,
and those who were orphaned or weaned early might never have learned to temper their play
behavior.-Other factors that can contribiite to play‘aggression-are long hours spent alone without
opportunities to play, and if pet parents encourage their cats to chase and attack people’s hands

and feet in play. Please see our article, Cats Who Play Rough 21, for more information.
A B '

Redirected

" Redirected aggression is probably the most dangerous type of cat aggression, because the
bites are uninhibited and the attacks can be frightening and damaging. Unfortunately, it's a very
common type of feline aggression. Red irected aggression occurs when a cat is aggressively
aroused and agitated by an animal or person he can't get at (because there’s a window ,
between them, for example). Unable to get to the trigger of his agitation, he turns and lashes out
at someone—person, dog or cat—who is nearby-or who approaches him. There can be '
considerable delay between the initial arousal and the redirected aggression, as long as hours.
This is why cat parents sometimes describe this kind of aggression as unprovoked or “out of the
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‘Cat Vocalizations

R W

Meow More maaﬁ~E\.=fer!
Purfs, chirps, hisses and snarls.. ‘What exactly is your cat trying to tell you?

A stray tabby gives birth to a litter of three kittens under the lilac bush in a backyard. As she
nurses them, she purrs; as they suckle, the kittens purr, too. When the queen shifts her weight -
to try to find a more comfortable nursing position, one of the kittens lets out a distress call,
indicating he's trapped under his mother's weight. She readjusts herself and the purring party

continues.

One moming, the mother cat decides to move her litter to a safer spot. She deposits
the first one inside the garden shed, and goes to retrieve the next one. Detecting the absence
of his mother via his sense of smell, the kitten in the shed lets out a loud distress call,

distinctly meant to reunite mothers and wayward Kittens.

As the kittens mature, the queen spends more time avay frbm the neSt, hunting for prey to
ensure enough milk for her growing crew. Each time she retumns, she gives out a "brrp" to her

kittens.

_When the kittens enter the weaning stage, the queen brings prey home to them, calling them

= overto it with a chimp. The kittens also begin to make chirping noises in anticipation for what
they are about to receive. However, one night's dinner is interrupted when Mom lets out a long,
lowpitched grow. The kittens scatter and retreat to safety inside the shed before the oW
overhead can snatch one for his own evening meal.

\

il
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As independent hunters, cats have limited need for an extensive vocal repertory. Cat-to-cat
vocalizations are generally limited to communicating with one'skittens, one's s&xual partners
and one's potential enemies. There is also an array of vocalizations used by our furry fiilends
when they attempt to communicate with us. ' | s

By changing volume, intensity and number of repetitions:of the vocalizations and backing them
up with expressive body language and olfactory signaling, cats ensure their messages are
received and that their needs are met. o

Purring 101 .

The purr is the most common sound issued by cats—and yet one of the least understood.

Kittens just a few hours old begin purring as they knead theifottier's chest and nurse. The purr

sound is made both on the inhale and the exhale, withi @ instantanecus break betiweenbreaths.
he glottis results in a sudden separation

Built-up pressure created by the opening and closing
tent,

of the vocal folds, creating the purr. While purring is
those familiar with handling cats in pain or near deat
duress, the reason for which is yet unknown.

The Meaning of Meow

The second most common vocalization is the meow. Rarely heard bétween cats, this'  ~ -
vocalization seems tailor-made for communication befiveen cats.ahd humans. Early on, cats
notice that meowing brings attention, contact, food and play from their human companions.

Some behaviorists suggest that certain cats seem to alter their meows to suit different (
purposes, and that some guardians can differentiate between, say, the "I'm Hungry!" meow fron

the "Let Me Out!" meow.

The meow is the most often used of the vowel patterns—vocalizationsproduced with the mouth
first open and then gradually closing. : * . \

- The sound cats make when highly aroused by the sight of prey is called chirping.

- When a catis frustrated (such as when an indoor cat finds he is unable to get to the birds at the

feeder), you may hear him chatter. o

- When a neonate kitten is cold, isolated from his mother or trapped, he issues a distress call—
also sometimes called an anger wail. As the kitten matures, the distress call is used when play is
too rough or the cat finds something else to protest. . «

A Hiss Is Just a Hiss?

All threat vocalizations are produced with the mouth held open. These sounds mirror the cat's

intense ernotional state. A hiss is uttered when a cat is surprised by an enemy. A high-pitched

shriek or scream is expressed when the cat s in pain or fearful and aggressive. Snarling is often

heard when two toms are in the midst of a fight over territory or female attention. And a long; low-
- pitched growl wamns of danger.
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Aggression in Cats .
blue.” They weren't even aware of the initial trigger (for example, a cat outside who passed by 30
minutes before the attack). A redirected attack occurs only if an agitated catis approached or
there’s someone close by. The cat won't go looking for someone to attack! It's not a malicious or
even intentional type of aggression. It's almost like a reflex, done automaticallywithout thought.
This is why it's never a good idea to break up a cat fight or approach an agitated cat showing
defensive or offensive aggression postures. Some common triggers for redirected aggression

arc_a1:

Watching another cat through a door or window

Watching or stalking birds, squirrels or other prey animals

Smelling another cat's odorona family member, a visitor or clothing
Comiing indoors after getting outside if the cat usually lives only indoors
‘Hearing high-pitched noises :

Being frightened or harassed by a dog

Having a person intervene in a cat fight
Being inan animal shelter, surrounded by the sight, smell and sounds of other cats

Petting-Induced

Some cats enjoy being petted, held, carried and even hugged. Some merely tolerate these
activities with their owners, or they like being petted but not carried. And a few don't like being
petted at all. Petting-induced aggression occurs when a cat suddenly feels irritated by being
petted, nips or lightly bites the person petting him, and then jumps up and runs off. This type of
aggression isn't well understood, but behaviorists think that physical contact, like stroking, can
quickly become unpleasant ifit's repeated over and over. Repetitive contact can cause arousal,

. excitement, pain and even static electricity in a cat's fur. Imagine if someone rubbed your back

but, instead of moving his hand all over your back, he rubbed in just one spot, over and over.
That could quickly become unpleasant. Your cat might feel the same way: what started out
feeling good is now irritating, and he wants you to stop. This type of aggression is more common

in males than females. When your cat signals you to stop petting, the best response is simply to
stop. With careful observation of your cat's communication signals, you'll usually see warning

signs, such as:

¢ Quickly tuming his head toward a person’s hand
"« Twitching or flipping his tail |
Flattening his ears or rotating them forward and back
Restlessness
Dilating pupils

Please see our article, Petting-induced Aggression i3, for more information.

Pain-Induced and Irritable

Pain-induced and irritable aggression are triggered by pain, frustration or deprivation, and they

___can be directed toward people, animals and objects. Any animal—including humans—can

- aggress wheninpain. So evena well-socialized, normally docile cat can lash out when he’s hurt,
when someone tries to touch a painful part of him (for example, to medicate his infected ears), or
when he’s in pain and he anticipates being handled because someone is approaching him.
Cats with aggression problems should always be examined for underlying medical problems,
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~ especially painful diseases such as arthritis, dental painand abscesses from fighting. Painful -
punishmient is not onily ineffective for changing catbehavior, it can also trigger pain-induced -
aggression and worsen-oather types of aggression, like fear and territorial aggression. Body
postures will usually be defensive. - : ST

Matemal - . . U TR S P o

All mothers have instincts to protect their offspring from potential danger. Maternal aggression -
can occur when a mother cat (called the queen) with her kittens is approached by people or
other animals whom she perceives as a threat. it's more often directed and other cats, but it can
be directed toward people, too. Queens can be quite aggressive when defending their young,
especially in the first few days after birth. For this reason, it's a good idea to. aveid handling
kittens during the first few days of their lives. LT

Idibpathic

The classification of idiopathic aggression includes any type of aggression whose cause can't
be determined or explained through behavior history or medical exam. Cats with this type of
aggression can attack their owners violently. They may bite repeatedly and remain in an aroused
state for long periods. of time. Redirected aggression must be closely-considered and ruled out
as a,possible cause before a diagnosis of idiopathic aggression is made. These cats are.

dangerous, and pet parents of such cats should carefully assess their quality of life; as well as
the safety of those around them.-

Predatory - | o o - (\

Cats are predators, and predatory behaviors are completely natural and highly motivated
behaviors for them. Many experts don’t classify predation as aggression because its purpose is
to obtain food—unlike other types of aggression, which are résponses to conflict. Cats are
superb hunters. They use their acute vision and sensitivity to‘high-pitched sounds to locate their
prey. They hunt insects, reptiles, rodents, young rabbits and birds. Most cats specialize in
rodents, such as miice and voles, but a few become good at killing birds. When a cat detects
potential prey, his predatory sequence of behaviors starts with silent stalking, watching and
waiting for the perfect moment to strike (his rear end might wobble from side to side and his tail
might twitch). Then he'll finally sprint toward the prey and strike it with his front paws. f he’s
successful, he’ll deliver a killing bite that all cat species use—he’ll bite the prey at the back of the
neck to sever the spinal cord. If your cat likes to watch out the windows, you may have seen him
become focused, twitch the end of his tail and move his mouth to make a strange chattering
sound. When cats do this, it's because they've detected prey that they'd like to hunt. For more
information on feline predatory behavior and how to deal with it, please see our article,

Predatory Behavior in Cats 4.
Always Work with Your Veterinarian

A medical workup is essential for all aggressive cats. Some cats behave aggressively because

of a medical condition or complication. In addition to acute painful conditions, cats with ‘
_orthopedic problems, thyroid abnormality, adrenal dysfunction, cognitive dysfunction,

neurological disorders and sensory deficits can show increased irritability and aggression.

Geriatric cats can suffer from confusion and insecurity, which could prompt aggressive behavior.

http:/iwww.aspca.org/print/pet-care/v ftual-pet-behaviorist/cat—beha\a'or/aggression-cats



8/20/2014 . - .
Certain medications can alter mood and affect your cat's susceptibility to aggression. Evendiet

Aggression in Cats

has been implicated as a potential contributing factor. If a medical problem is detected, it's
crucial to work closely with your veten'narian to give your cat the best chance at improving.

Always Work with a Professional

Aggression can be a dangerous behavior problem. It is complex to diagnose and can be tricky
to treat. Many behavior modification techniques have detrimental effects if misapplied. Even
highly experienced professionals get bitten from time to time, so living with and treating an
aggressive cat is inherently risky. A qualified professional can take a complete behavior history,
develop a treatment plan customized for your cat and coach you through its implementation. She
can monitor your cat's progress and make alterations to the plan as required. If appropriate, she
can also help you decide when your cat's quality of life is too-poor or when the risks of living with
your cat are too high and euthanasia is warranted. Please see our article, Finding Professional
Help 15, to locate a Certified Applied Animal Behaviorist (CAAB or ACAAB) or board-certified

veterinary behaviorist (Dip ACVB) in your area for guidance.

1Hetts, Suzanne. (1999). Pet Behavior Protbco/s. Lakewood, CO: AAHA Press.
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o éubject We have récelved your mf'orma’aon S

_Sample emaﬂ requestmg actxvatlon of Lost and Found report

) F'ro;

Support@PetHarbor com [mauto Support@PetHarbor com] '
~‘day, August 17 012 9;! : e

- Dear betsy helm Thank you for your mformatlon Aﬁer you haVe Actwated your request we w111 send you an emaﬂ
;whsnammals matchlng Yo equest show up at the llow' g ¢ animal shelters
i Loursvﬂle Metro Ammal S - S i

L y Actlvate byvfollowmg the hnk_below or copymg and pastm it mto your browser o

95267 -




“This is the home screén o LMAS Kiosk ==

Found 'baﬁg

¢ on our Public website




LOST PET
INFORMATION |

£ Louisvities Ankmafcm Authorlty



LT What Next:’
B 3 F1le Your Lost Report Wlth Metro Ammal Servmes' S
. e Search Your Nerghborhood 5
e Contact Your Mlcroch1p Company Immedrately' ’
o e Create a Lost Pet Flyer |
| : 0 Drstrrbute Flyers 1n Your Area, Stores, Shelters
e Check the Newspaper Daily

. ) . Call Veterrnarran s Ofﬁces, Shelters, Rescues, Groomers )
e Place an ad on Cralgsl:rst and share it on Facebook

‘o Check Crargshst and Facebook Lost Pages Darly j L

¢ V1s1t Area Shelters and Shelter Webs1tes Often' -

For a Free Lost Pet Flyer Template V1s1t -
www. mrssmgpetﬂyer com | |

Other Web Resources

V www PetHarbor com ,

S WwwW. LostPetsKentuclqana org
WWW. LomsereLostAndFound com =
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241 STEEDLY DR. 4021:' (502-355-3355
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PIRORR. N

' AT STOP SIGN, G0 RIGHT THEN IMEEDATELY A LEFT AT THIS. lNTERSECﬂON
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Ammal Shelters &s Rescue Orgamzations
Surrounding Loursvrlle Metro |

HGPE for Pets.

- www.hopeforpets.com -

Shelter Name Address 1. Telephone Number
A‘lley Cat Advocate; e 204 Bardstown Road . | - 502—634-8777
. __Louisville, KY 40205 -
Anlmal Care Socnety 12207 Westport Road 502-426-6303
" Louisville, KY 40245 . . .
Chelsea s Legacy .P.0.Box17425 = o 502-931-7025
Kentucky Humane Society | . - 241 Steedly Drive ~ . i~ 502- 366-3355 ;
L KHS .. . l’;o'uiswlie, KY 40214 o -
Shamrock Foundatlon - P.O. Box 24033 o ’502 585-3220
A : : Lou:svulle, KY:40224 . S
" Bulhtt County Ammal Control ... 545 Clermont Road 562 543-8686
. R Shepherdswlle, KY 40165 o .
' 'Shelby County Humane Socuety - 400 Hudson Boulevard - '502-633-4033 L
| Shelbywlle, KY40065 - o
Oldham County Humane Socnety 2419 S Highway-53 - 502-222-7537
o LaGrange,KY40031 R
- 502-955-3586 .

_ Woodstock Ammal Foundatlon

- 6,79‘1"Shelbwmévkoad ,
. Simpsonville, KY 40067

 859-277-7729

. No Kil tounswlle

www.No-KllHoulsvulle com

Lexmgton Humané Socnety

‘Frankfort Pike -

Lexmgton KY 40504 2

" .. www.No-Kill-Louisville.com

-, .859-233-0044

)-\mma!*P:otection Ajg}ency - -702 East 11" Street 812-283-6555
_ (indiana) - '*_~Jeffgrséﬁyiile,lw47130' SR
Clark County Animal Shelter - 2406 Hamburg Pike 812-282-0071
~» - {Indiana) - Jeffersonville, IN 47130 o
New Albany/Floyd County © 215 W. Market Street - - 812-948-5355 .

Animal Shelter (indiana)

. New Albany, IN 47150

1B Ogle Animal Shelter

201 Willinger Lane .
Jeffersonvulle IN 47130

812-282-0071

{Indiana)

A T

Mucrochig Contact
HomeAgam- 888-466 3242

AVID- 800-336-2843

AKC- 800-252-7894

24PetWatch- 866-597-2424

Banfield- 877-567-8738



‘ Forwerymmdthatasbmn,tberearemuﬂessmhﬂs tbrthechanoeofahémeams Fcuvsy

The Man Y Beneﬁts of Spaying or Neutering Your Pets

‘botn there are. 15 dogs and 45 cats bor, wmmﬂawﬁndahomefarmanhnai,afamﬂyoffom

- person
: wmﬂdhavetohmeéﬁwsmdlsodogsi’metesimplymtenonghhomesfarallmepupmcsmdhm

= ﬁ 'Yompetmﬂhve a‘bng«hap;n«hfebemmenWMhaveare&mddmewfhomem&amd

mmmmwmmmmmmmmmf

Mypetwmgetfat. Ymnpetmnenlygetﬁtxfyouovezfeed,gwemappmmweﬁoodordonotpmde
Igthngmyp&hveamnagoodwaymwudmy&ndmmtﬂdm 'ﬂnswclearlynotagood
jdea for the reasons enumersated above. Fortusately, there are countless videos, DVD’s and books that will doa -

mmmofmmmmmmmpawwmmm T will also save
asﬁneymngletopwvxdethca@enavemmd

the]wedtchesmﬁ'aedbyinexperwmed
’ medwalsemoesﬁxehuerwﬂlneed,aswellasﬁwSlSGfeeyoumupaymdwdmgfwﬂﬂyinspwuonym

musthavemobtmnaClassAKemdhcensemmderwiegaﬂyhavummLommﬂeMgm

4:4] ’&eordmgncepwmm.t_eghmedmgand snimal sales is stated on the back of this sheet.






és; r'ég nts : }
I _mmal prosecuhon by falsely' ¢lat

all nghts Qnd mtereststo ,propext} in ‘this ammal. If S
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R

. ':, Date(s) requested

. ,_:*_'~«Employee § Slgnamre

Employee s Slgnature '

REQUEST FOR TIME OFF

o A:Thjs form 1s to be ﬁ]led out: for any ﬁme off requested

| '..,AReason for request Personal Vaca‘aon ‘_

Slck

- . -. »IV' . v.‘-. .

Other____

S ApprovecL Demed 'i: Supervxsor__________ Da‘l:e s

GLow Reason for request. Persona] Vacaﬁon T e

REQUEST FOR TIME OFF

'I’hls form 1s to be ﬁIled oxrt fnr any time off requested.

Reason for request Personal ~ Vacaﬁon

Approved _ Demed __Supervisor _,

S N____D ate(s) reqwted e = _ L
Sk Other ___

-~ Date o SR

_Date___-__




If yau Ilve w1th famtly - :
Name of famt yv membemho owns the home

= waox If you-do net owayourhome—we w:llven&wtlrtheewnerﬂandlord that you#avepermtsstonto owzu' et ", : s - f--.} ——
pet on the prope/ty and that they approve ofthe lype and breed ofpet you are mterested in adoptmg oS T

Have you adopted t’rom us before7 ~ lf yes what type of pet and when7

Have you surrendered an ammal to us.or any other shelter or [escue group7 ____;_ ,f 0, what type of pet and why'l

';ﬂ’eése,be.su%é to comp;fete;brztfé sdes of this adoption aénﬁerimi S



NRE T I ;. '.f’frAdoptlon Hours. ERAPRE Y I
S - Monday CLOSED

-':'Wednesday 12p 1 AEREE
:;Thursday-_ Friday 12pm Bpm

“"'.Dlrec’uons to 3516 Newburg Road . g ] S
”'tart -out going | NORTH on MANSLICK RD/KY—1931 N toward MARCH BLVD SRR
B]VDIU.S—BO-ALT B R R,

L - Merge ohto 1-264 E/US-GO;E;::,; LT :
KY—1_703/NEWBURG RD exit, EXIT15.

<-OF IOre mformatlon please call Metro Ammal Semces at .
oo 1 U TSR § QU TURGN, | JCie ST

o 1—» “-r-mﬂz—nn—r\ .
‘fla-.rx_u. DUJD 13} (O gu LU Yoy YY.uUm!mv;xy.;vVlmum;huvx XD L

&is

ANlMAL SERV! C}E:S
# Loisvlile’s Anlirial Tare Authquty .
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ANJMAL RESOURCES&FR!ENDS ; -

" JOSEARCHTOR. LOST AND PCST FOUND PETS. TS

NOTASHELTER. =
. ALSO CHECK CRAIGSLIST COM LOUISVILLE

| 'KENTUCKY, LOST AND FOU!
. SIGHT WITH A PICTURE [F POSSIBLE. -

PLACE AN ADD ON THE

RE YOU'CHECK VISUALLY' Ai“ LEASTE’\/’ERYY}*;‘“

E f‘;l.-?-_ff?‘fDAY STRAYS ARE ONLY HELD FOR SDAYS. .~



| LOUISVILLE METRO
’DEPARTMENT OF ANIMAL SERVICES
TEL: (502) 361-1318 FAX: (502) 363-9742

WWW. lomsvﬂleg gov/AmmalSemc&s
BITE REPORTIN GF ORM

Address (number, sweet, city, state, andzip) Email Address
Parént/Guardian if Minor/ Owner of Victim Animal || Address (number, strest, oty, state, and 2p) | Phone Number
Victim Animal Name | Broed ' Description T [Sex Rabies #

License#

Date Bitten Time Bitten | Address Where Bitten (if no address make sure to put city, state, and 2ip) | Body Location Bitten

How Bite Occurred (exﬂain) ’
Date Treated - Hospitalized . Treated By Phone Number
' ' | OYes DONo ; o R N
Type of Treatment . ‘
~O_wner Name (last, first) PID#; . . . Address (number, street, city, state; and zip)
Phone mumber T | DateofBirth | Drivers License Number or SSN .| Sex
S B Was Auimaj Euthanized? L] Yes L] No  Date
Type of Animal: : Name:
o ' : Reason Euthanized: [ JInjured [:|Slck D Other
Breed o Sex: _ Please Explain:
Description:
: Prior Bites:
Quarantmed Location: V Quarantined By:
Specimen Prepared for Rabies Testing? [ ]Yes [ONo | VetName o Date Last Vaccinated:
By: - Rabies # License #
Was Animal Vaccinated for Rabies? [JYes I no

;Employee Taking Report:




Cabinet for Health Services " Lab 254A (Rev 8/99)

Department for Public Health RABI ES

Division of Laboratory Services

" 100 Sower Bivd Sulte 204  Frankfort KY 40601 EXAMINATION

H ' Address for hand delivery of specimens only!

, Incident Information
Kind of animal: oDog oCat oFox oSkunk oBat oRaccoon o Other

Was animal: o Owned o Stray’

Was animal vaccinated? o Yes, date __/ oNo- o .
day year ' i

Symptoms suggestive of Rabies? oNo - o Yes

County of incident:_;___________ - A
‘ Reason for Request :

C ma

Person bitten? o Yes, (name) o Animals exposed,
{area of body) : -
Person: o Scratched o Licked . o Touched © No known exposure

Other human exposure {specify) o Wiidiife Survey.

mem - - ; _ {count) Deliverer
Specimen Information

Animal: o Killed o Died ( Date:___ /[ ) Packed for shipment: J. /.

day mo year day mo. year

Identification
Preference; (Mustbe a person’s narpe) Owner if known, orPerson exposed
‘Phone: ____/___-____

Lab Staff

Name:
( lress: : :
wity: __ST.__ 2P, ___ County:
Submitting County Health Department: Louisville Metro Dept. of Public Health & Wellness
City: _430 East Gray St., Louisville, KY 40202 - Phone: _. _(5022 §7f-6§4_0_ _

If applicable: Vet Clinic, or Reference Lab (Ref #

Metro Animal Services  pyyess. PO Box 16346
i sTKYz,p 40256 (502) 361-1318

Name:

A Recelved

Phone Recard .
Preliminary Report: To: :
" Date /time : By:
Conﬁrmaiory Report: To:
By:

Date / time:
‘ Lab 254B (Rev 8/99




DEPARTMENT OF Intakeand Vet Facility Animal House Adoptions

ANIMAL
SERVICES

LMAS Foster Agreement and Vet Schedule

3705 Manslick Rd
Louisville, KY 40218
Phone: 502-361-1318 Phone: 502-473-7387
Fax: 502-361-3948 Fax: 502-473-2634

Website: louisvilleky.gov/animalservices
Email: MASFoster@Iouisvilleky.gov

3516 Newburg Rd
Louisville, KY 40215

Animal ID(s):

Expected Return Date:

Animal Information (check/fill in all appropriate boxes):

Vet Schedule

FVRCP or DAPP & Pyrantel

Due Date

Date Received

Vaccinations can be provided at either location, Tues-Fri, 12-6p.m.

Dog Age Spay/Neuter Date
Cat Weight Please arrive between 8-9a.m. at 3705 Manslick Rd.
No food after midnight the night before, water is okay.
Male Breed
Alternate times are available for all surgery/vaccination
Female Color appointments. Please contact the Foster Coordinator for details.
If an animal needs to be seen by our veterinarian, drop-in hours for
Health/Status: foster parents are 12p.m.-3p.m., Mon-Fri at Manslick Rd
[0 Underweight O On Medication P p.m.-3p.m., )

O Injured

] Bottle-Fed Infants

1 Infants with mom
O Other

Comments:

Eor more advanced medical questions, please call 574-5669 or
email animalservicesvetstaff@louisvilleky.gov.

For emergencies, please call 363-6609 (until 11:30p.m.)}. They will
contact the appropriate staff member to handle your concern.

Please email MASFoster@louisvilleky.gov or call 574-2247 with
any questions.

s |agree to provide food, water, shelter, medical care and the best humane treatment of the foster animal(s) | am given to the best of my

ability.

s | agree to keep the animal(s) at the property listed on my application, and that | will be their sole caretaker.
o IfIdecide to adopt this animal, 1 wifl sign an adoption agreement and pay the adoption fee of $35 within 90 days of signing the foster

agreement.

& if for any reason either party decides that the foster situation is not working, the animal will be returned to LMAS, located at 3705 Manslick -

Rd. Louisville, KY 40215,

¢ |acknowledge that the animal(s) entrusted to me is the property of LMAS. When asked to return the animal(s), | agree to do so without
conflict, and | understand that refusal to do so may result in criminal prosecution against me.

¢ | agree to let LMAS into my home to perform an inspection to ensure that the animal(s) 1 am caring for is being kept humanely. If LMAS
does not feel, for any reason, that this environment is proper for the animal(s), they may reclaim the animal(s) at any time.

¢ |acknowledge that LMAS has recommended that foster animals be kept separate from my own pets and that there is a risk of
infecting my pets with known or unknown diseases, even if they are separated.

Your signature indicates you have read and agreed to the terms of this Foster Agreement.

Foster Parent Name

PID

Foster Parent Signature

date:

MAS Staff Signature

date:
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