
RESOLUTION NO. ^^ SERIES 2017

A RESOLUTION PURSUANT TO THE CAPITAL AND OPERATING
BUDGET ORDINANCES, APPROVING THE APPROPRIATION TO
FUND THE FOLLOWING NONCOMPETITIVELY NEGOTIATED SOLE
SOURCE CONTRACT - (BELLSOUTH TELECOMMUNICATIONS LLC
D/B/A AT&T KENTUCKY - $3,000,000.00).

SPONSORED BY: COUNCILWOMAN MARY C. WOOLRIDGE

BE IT RESOLVED BY THE LEGISLATIVE COUNCIL OF THE LOUISVILLE/
JEFFERSON COUNTY METRO GOVERNMENT AS FOLLOWS:

SECTION I: The following appropriation for the listed contract is hereby approved:

METRO SAFE

$3,000,000.00 for a noncompetitively negotiated Sole Source Contract with Bellsouth

Telecommunications, LLC d/b/a AT&T Kentucky for 911 support, upgrades, installation

and maintenance of every component of the managed 911 solution, from July 1, 2017

through June 30, 2018.

SECTION II: This Resolution shall take

H.Ste
Metro Council Clerk

'ates
Prelsident of the Council

Gfeg Fischer
Mayor

APPROVED AS TO FORM AND LEGALITY-

Michael J. O'Connell

Jefferson County Attorney
LOUISVILLE METRO COUNCIL

ADOPTED
,^a^.j^^9. eo/7

R-091-17 Metro Safe - Contract with AT+T (Final) ResolutiSt>&t<4a2l?1717.(



Office of Management and Budget
Division of Purchasing

Non-CompetiUve Contract Request Form

Department Emargency Services-EMA/MetroSqj||Department Contact | Tonya Sangester
Contact Email [tonya.sangeBter@loui8Vtlleky.gov ] Contact Phone 502^72-3452

r-nntrart Tuna* rhor-lr nnn

Professbnal Senrice

New Amendment

Sole Source (goods/services)

Requested Contract Dates (MM/DD/YYYY)

Start

07/01/2017

Additional

Funds
~r

End

06^00018

Time Extension

VENDOR INFORMATION

Vendor Legal Name | AT&T . ^^-nc.ts
DBA

Scope

Point of Contact Betty Farmer Emafl | Bf6164^iU.com
Street 601 W. Chestnut St

Sulte/Flnor/Apt Phone 502-661-5962
Cttw I nillni^tlg State KY I 71n Cnrin IA0203

Federal Tax IDS SSNff (If sole proprietor)

Louisville Revenue Commission Account if

Human Relattons Commission Certified Vendors tertffied Minority
Owned Business

Certified Woman
Owned business

Disabled Owned
business

Select if applicable

FINANCIAL INFORMATION

Not to Exceed Contract Amount $3,000,000 (Including reimbursement expenses, Ifapplteabte

Fund Source: General Fund

Federal Grant Federal Granting Agency
Other Describe:

account Code Stdng « l_Ufl1_l L 36S I I 2780 11 ayogoo i

Paymem Frequency
Monthly

Quarterly
upon completion / Delivery
Other
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Office of Management and Budget
Dhrision of Purchasing

Non-CompeUthre Contract Request Form

CONTRACT SCOPE and PURPOSE (Attach additoonal documentation if necessary)
Amendmente: Describe the drcumstances under which a time extension or scope diange is needed.
New; Be specific about the work to be performed / product to be purchased including but not limited to: scope of work; deswption of
serww work product created; why the service / product is nec^sary; and benefit to Louisville Metro Government.

The foltowlng bullet points describe the current status of the city's E911 system and delineate the juatfflcatlon for this
Professional Services Contract requast
. AT&T is the County's only authorized 911 hxal exchange canter (LEC) and routes 100%ofthe911fbr Jefferson County
. AT&T is a total solution provider: support, installatton, and nnalntBngnce of every component of the managed 811 solution
are available. This Indudes 91 1 call routing, customer premise equipment (CPE), maintenance, and 24X7X365 support with
1 hour response. This one stop approach is critical to eliminating any finger-pointlng' that may occur when ttoubleshooting or
repair is necessary.
. AT&T has a proven track record of superior reliability (99.9% system uptlme since 2007; 0 unacheduled dovmtlme)

JUSTIFICATION FOR NON-COMPETn"IVE 600D/SERVICE (Attach addWonal documentation If necessary)
Provide justification including but not limited to; a de$crlptlon of the unique features that prohibit competition; research conducted to
verify the vendor as the only known source (sole source); why the senrice (PSC) is not feasible to be provided by LMG staff or expertise
does not exist; known compatibility, proprietary and/or tlminB issues.

The City of Louisville's E91 1 telephony service Is a coBectlon of mission critical syetems and seivlces wn'th many integrated
components that server a total of (8) public safSty answering points (PSAP). This total Baluflon approach Is the foundation far
EMA/MetroSafe current system stability and is critical to processlns 81 1 calls effldently.

AUTHORIZATIONS: Per KRS 4SA.380,1 have determined that competition Is not feasible for the above described good / service and
there is a single source within a reasonable geographiwi <u'ea of ttte good / service to be procured; or the rsulting canfract is for the
services of a licensed professiogql, techrygian, artist, or other non-licensed professional service.

Department Director

Printed Name

Purchasing Director

7/16

Date -7/5//7

I//S/'7Date

NeaveHI
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Spcrial Service ^nngBtnent ABn>uimt
Case Number Kyi2-2769-06

This Special Service Anangemeat (SSA) Agneanent ("Agiwmmt") is by and between AT&TKentudy, f^onipmy") md
LouiiviIhflBfferaon Cmnty Metro Govnmnart C^uBontu'l, and is utand lau purn.ut to Tariff Section A5 of the
General Suhscriber Scrncea, This Aficeement is bflaed upon Ae fiiUowing tesvw and condftuma as weU as Attochmcnt^)
affixed hweto and Ac appiropriste lawfatfy fUed and approwd tarifft vfliicfa a  by Ais reftBCToe incurpnrated hnmn,

1. Swpe. Customer re<|uestt and Croipaiy agrees, ^ect to the tennBanAoonditions herein, to (Hwide the WTvicc
described id <hts Agrcflmert at fc monthly B^ nonrecura^ rate^ da>^» and condiftms as descibed in this
Agieenna C^enh^. Tie rat^ dia^cs, and cuidltrom deaoribsd in ttiaAgnaiuct are bmding igun Conqnny md
GistomHffin'diedunttonofliilsAgreBmnii. For fl»purpo8es of Ac cfferfhrcncss of file (urns and conditions contatoed
hw^n, dlls AgTBWiaitahanbccmnecfifectiw upon cxccutaauliybofe parties. Fta'purpoasaftfiedGtoimioationofany
service pcricid itatod haiem, said Serrice period dull commcDce when SB Service ia accepted by Customer or when dm
custoinsT bGigfns using fte Swvioe fcr its tutended operatiaual IUB, vAichevu- oocura first.

2. Addi&mal Ser^cea. Conyany agrees to provide CtBtemiernottOft of any addtti(ma!tinifiBdservic»re<purcdfEirtfie
installation of the Suvicn. CnMBmaragntstnttnspimitblefin'alltatBSidiaigesuidcimditimsfaruffaddittond
tariffed swviccBflut are ordarcd by Ciartimwr.

3.

4.

5.

RBgulaloiyConaidnatlsiB. TlnaAtmnnmtisanlOecttoimdcimlnBedliytheprovtskniorCoiapmy'ioraiyofte
afBUated compauea' hwflilly filtd and ^ipnnwl tariU, inoluBng but Dot limited to Stctinn A2 of the Odinat
Subscriber Services Tartffand No. 2 rflhe Fednal Coamnunications Commissi(m 'hriff'and flliafl inchKte all changes to
aid toriffl as may be nude from tinro to tinie. All vpsswpfiste tEurUrntea a»»d duagBS shall be tacluded In liie provlston
of this service. Except ftirtiho wqwesBed nrtw, chaargBB, tGrma and conditioaut herem, tn Ac event gay part offtia
Agreemwt oanflicis wlA the tenns and coiullriuu (*f0ompaniy1» or tuy oftts afRHatod companies1 lawftlty fifed and
qpproved tariffi, ti» tariff shall control.

Itagulatoiy Approvds. 'nusAgnemaitmaybeiuyectloflieiwrBpriauniguliuoiynviwalpriurtoaimmBncancnt
ofhutallation. Sh<mld such n^tato^ aNpro^ be dmtec^ato a p^wrcqucrtlyCampaiy^is Agreement aheU be
Bdt void, nd of no eSect

Cancellation-Kcior to Installation. If CusKuner canc^ AisAg^wemc^ prior to &econ)pIrtediDs^lBtion off the Service,
bat after the otecution of fliis AgFeauent by Customer and Cotapaay, Cnstomer shan pay all reasouable costs mcaned m
theiniplanontafloBofthuAgnBneBtprinrtonullitofwrttannctiwofcaicdhaloabyCotnpaay. NotwidBtmdhg
the ftw®o^ suiA naaonabte co^ shaU not uxcctd dl costs ^ich would aiyly if the weak h the implonsntatton of
this Agnnnent had been complrted by Contpany.

TennaDatfon-Prior to Bxpinitim of Service Pcriad. If Custoaner cancels this Agreemcrt at any tfnw priorto the eaqrfrstHm
of flw Swnce pw^ set ft^ in fliisAgrecme^Customa-shall be TCTpoiEsiMcfer all tennination charges. Unless

6.

miniiomn Scrvfaw period agreed to by tike CoropBay uad Custoimer and sot ftiirA to this Ayccment

7. Choice of Law. TWs Agreeincnt shaU be ccautrued tn accordance with the laws of<h& Ststo of Kentucky.

8. Noticga. &Ec^asofheCTrisepiuni^mthBAgnBment,iwtIce8»eqnucdtobBghfflnpuiBBanttoftisAgFeemeutsitBll
be efifecrive wlua rccoived, amd shall be sufRdBDt if given in writing, hand delivered, or Utaited States mail, postoge
[ampaidiOddrenedto the apiiropriiitepanyuduaddnssittforth below. Eia>erp8ttyh«mtom«ydiaiige1henane»ui
addreaa to whom dl no^ces or odier docauneirts required under fliis Agrwiwnt must be sent at any tfene by gtvli^
written notice to the oflur party.

Page lot 20
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SpwU Sanio Aminamrnt Agiwm'nt
Case Number Kyi2-Z788-06

AT&T Kentucky
Aiaislant Vfca Pnsldent
2110 Lake BlvA, I* Floor
AUmta.GA 30319

Qustomer
Loulsvllltflcanon Counly Metro Oovermnait
768BamtAvmue
LouisvUto.KY 40202-

9. Aaifgnmait Ciutonia a^ art amtsn ib righta or obligBtiuns under tbia Agnanait without flie aysew mUm amsait
of Compuiy rod o^ iiwrsuBBrt to the wndi&xia contained fia Ac ^i|Ewop^^

10. Sevnabflit y. to Ac event flut one or mora offiB pmvisions conuhnd fa fcft Afftnnuit OT Incoiporatoi mthh ty
irihCTc* dril bo invaHii, Ulepd, ormmfbnaakto fa any m8pect nuia say appUcablc atatute, iqiulatmy reqdnment or
nic rfim^flwn audi pOTfalma dull te conmi«red moiin'adve to tbe UtttBofatich Invalidity, illcgaliy, or
unent

ll.MngerClanse. Ciulmner aclmowledges that Custoaer has read aixlnndentaiidalhbAgnmiemnidagnnliila brand
'1^ toianu uid maffiBona. Custonmfliifliu agrew 1h«t Ate Agnunut nd my oidcn, cuiBlihite Iho ""i^f and

agnunmtt, oral nt'written, betwcu fl» parties tBladng to thn ntfijea maner of to Agwmat.

IZAnapn me. Aoceptmce of any oriu'ly Company Is BBldect u Company cndttunlod>Bwronl«.R)ltaringoid»
acoqitance, ifitisihttmined tfiat (0 flu Inilml cndit lypruval we band m inacouae oriaunnptete maaniuUmi; or
09 &eCnaiannn'8 cndltaonhfaMhas rigmGcmtty denus^ Cnmpany ta its aolo dlsuatka lasm^
c^l ths onla wfdioa Ifablllty or «uspmd (ho ordtr until accurate But appropriate cndtappnnd nquiremnitB are
etablished and accepted ty CiBtomer.

13. ItaauKtPees. AU chases an axdushB of applicable fcdnal, sun or local taiMB ail) feet. Conpniynayinwlteuid
or

inchdlng «^ and dl nlca and utcbiB^ linfei, ec review ia^inaed (rpnmllW ^ any adhi!^, ^vemn^^^^
gmammidri agency, uicliBivcrfbxeam Company'* net tomme. CusUmarwinbenspaiBlbhfliraiyulwlonnt
pmpaty.i

14. RjskofLossorDaniige. AnriskofloMordanBieabanpaastoCaslnmn'MBeachaBnofequtnutuidBiiiteof

li.SEcuritylitarest CustomffgmtiteCoiqanyainnduaamoneywiuiVtntBerttoiadiileDiofetluiinnoitw
softwnt Qntomer agnw n wwute u^ donamnts that a»8 nBond>ty nqinstcd by flu Compnff to iiintMt or |»rt8ct
fts Compmy't stsmiy intBitit

16. Soft vme Ltccnso.

A) All software i« and wiB remain die prqinff of Cmnpany.Cmnpany, with nspect to Company developed
softnnne and to the eittsat authorized under the uqipliw lha°'®> l!rants to Customer a peisond,
nonuansfcrable and nanniduaive sublicenEe (whhout the right to ftudier sublicense) to use the
eoftwan, subject to flu following terms and oonditionB.

B) Customer ahaU 0)>w the sottmraonb'mci^umtionii^tto partly Suvl»<ft>rwhl<ath«tofhnre^
taidaUy fimiiahed; (iQ IUB the loftwan SBleIy fer Custninn'i intemal biuincst pnpoKs; Oii) not iT!T
engineer, d«compito,di8a?aemble, nvMM tnnalatt or othnwite IFButMt the aoftware tou humm nxlaMe
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Spedd S«nfn Anangamenl ABnmwnt
Case Number KY12^7B8-05

fonn, ncr nprodua the software excqrt for arofalval puiposes; <hr) retura the rofhrere> togethw with all copies
dwnoS or wfth Company's written consent destny (or erase, ifncordotl on an crasdale sttn^e mediuuO Ae
idftware when no hnB" needed or pnmlttal fcr me with the Suvius fbr which tha mftmm was flmiiahcd; and
(v) keep in confldnice .D infhnnation mlattag to aoftmm nad treat such inflmnadon «s to excliBlve propnty
and trade secret crf" Company or Buoh suppliers.

C) fo addhion to & » above, whwe CainiRU]y*s suppliws require Customer to sign or othwwise agree to separate
Ifccaring provisiom dlnctts' wld) die snppltn; Cunomn' shall cinnply wMi sach Ueenslng providona.

17. ChimgBshCiutomwCWBB. Oiangestoimonia'niq'oiilybenaulBftillowingisnnnuitofCiutomu'aiidComiiai^lothe
dunga. Sudid>aigewoaldnotntaBriallyaltB'liie<»lginald»®i,(imaionBlityarfni|)lumntadon<hl6. AppnipiaB
(ioaimniUtionwiBbcnqBiredaothittddtfoiBiiritoletimanaybencorfedandduigcsorcnditeinucd, thcCmlnmor't
atdlfty to delete itetaa fiwa an <nder or to ntum eqiupmart is subject to Ooimpany's abiltty ID Fetom fee cququnentto die
manu&ctunr. SanockhiaBhwingiudIundBi^dMt'ecswillbeaacsaBdmthnspBcttDuviteDidnletedornlutnBd.

A) Sh^l^Baqpedta. UnlaaoaamtoBemdtobythcpartlaaiiiwritmfeCoinpaiyvBliiicwtefluroftmreaid
bn<iwanoiuhiiudedti»eD6r(120)dfl»lii)mtbedatethatftiBAgmaimtBBfl8cttw. ITnqueatedlyha
Cuatnmu, Compaq wiB ddivar fl» Savicc in teas flMn am tnadnd twcay (I2B) iifl« provided ttat flu Qutomer
payniaaiiaUenpeditcdBBvnycliasBdataiBiimmidbyCoiqiav, Notice of thorn chaites will be prwidal
after the nqulmd ddivay date n detenninBd by flu Qutomer and the Compav.

B) Ddttway t?fll^ys. CiBtomsrBgreestor^lsnBeCampanyfaraUo^-flfpcxtateaqpensMincun^lyCDmpai^
SnvfcedBlivuyia delved lyCiBtoincr. Ifdieimplannmtion is delved, dinitfghroAult of flu Company ftir
nin^ (W> d^ fiom plaon^ in^lBmentBaia^ the CtHHpaniy wffl htiw ite option to ns^ ^ pric^

C)

D)

fiumCuslmner.
Additional equ()inait Cuanma-alinowleileBaautttoe^ilpnaBrEquiraneaBanbastdtmttecnnn
tntinnalinprovldalbyflieCiBlBUBraiidaBtlBteatstiBuBBfGatonniiiKlCompniy. IfuidltioialBqntimcat
is nquB^ Cimipany'ndB pnn^ ^ «iu4atuit ator te Customw^ coiDjdrthu and Omq>auy*< aco^^
wrtnai change onte, which wiB Include ay tddftlonal dmges to Oulnncr.
Cuatnnw adnowtodj^ dad a has iCTicwcd to proposed CBnBgaralmn and du itonga siifng b Bdequate fi» the
cucmrtsitBOpea'BtrooaL FUtunopen^oauldhan^wadifldntBlstor^requinnicnita may necessitate adfitionat
eqB4nnBnt whteh wUI be biIIiiUe U die Customer.

18. Mdnte nuics.
A) If^>plicablc, maintenance suvice comtnenccs at (he eariier offlie Seavicc uocptance air the (fate feat die

CiutomerbtgmtiuingthcSffl'vlcefin-itantmdedopnalonalpnipose. Mamtmaicaiiuybeiaovidedvja
repair, nptacCTieai, or upffrade ofde&dive cqu^niwt rt Campaay*s optim. Ifoihsha BBBnufacturBt aarvice is
requincl, it will be pronded at Compuiy'a then cunent oommenaal rates.

B) Tie initial tnm termaintauaueahdl be abdy (60) months unlea«cthawt» stated on the Otder. Atfta
uqnratlan of flu in&ial tann, any rBiiucated roautfwance would be irowdad un a tinw tiad maieriab basis,
unha the contna is miewcd &r an addifiond Inm.

19. Re mediea and Damqgffs LnnftatioBis.
A)

and to pafiamOideiB at the Bated price. lfiuUitlon»lri8lBi)ruBdata)dn8»wae<iontnniNat«dliyConipaiy,
flu additfcnal riaka or u><tertaklng>wo«ldtave been »»Bect«d in mtocnased price. IncontHnpIatiinofthc
price» Custcmer atdaiowtedgw flw£ thCTe is ooBisittontian for the lanitadon ofdanu®cs and remedira set fbrth
above and aa follow.

B) ANYTHINO IN THIS AOREEMENT OR ANY OTHER DOCUMENTS TO THE CONTRARY
NOTWTTHSTANDBtO, NBrTHEIt COMPANY, NOR ITS SUPPLIERS OS. MANUFACTURERS, SHALL
BE UABU FOR ANY SPEOAL, CONSEQUENTIAL, EXEMFLAKy, PUNmVE, ECONOMIC, OR
INDIRECT DAMAGES, INCLUDING WnHOUT LDiflTATION LOST PROPrTS, LOSS OF DATA, TOLL

PBBeSofZO
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Special Service AmngwnBirt Agreeraent
Case Numbar KYIMTe&OB

FRAUD OR OTHHIUNAUTHOBIZED USE, OR LOSS OF VSB, THIS LIMITATION OF LIABIUTY
WILL AITLY WHETHER. ANY CLAIM IS BASED ON CONTOACT. WARRANTY, NEOLIENCE OR
OTHER, TCBLT, BBBACH OF STATUTORY OB. OTHER LEOAL DOTY, raiNa ES OF INDEMNrTY
OR CONTRIBUTION, OR. OTHEItWISE, WHETHER OR NOT TEBBY OR COMPANY HAD NOnCE OF
THB POSSIBIUW OF SUCH DAMAGES OCCURMNO. CUSTOMHfS EXCLUSWB REMEDY FOR
ANY DBFAULT OR BREACH OF ANY WARRANTY, EXPRESSED OR IMFUED, SHALL BE UMTTBD
TO RH'AIR OR RBPtACEMBn' OP EQUIPMBNT OR RHRBRFOBMANCE OP THE SERVICES AT
WMfAVTS BXPENSB OR RETURN OF THE DBPBEaATED AMOUNT PAID FOR THE EQUIPMENT
OR SERVICE IF REPHirORMANCE, REPAIR OR REPLACBMENT IS NOT REASONABLY
AVAILABLE.

20. DcftulthyCustomn'. Upon any default l»CustoinBrundn'IU«Ag«nneiit,lncIudtag the refiBdtcusccptconfbnnlng
cquipmcrtorS<Tvicca,ConipaivmayBiariM«nnmBdiBalowMchCBii¥anym^be«iititl8datl!WBrm<!qui^,T
specific perftHmsnt*. AdtfficmaIlytCoii^pdnym^declamaBMinadueoTtobecoBnftduehneundByitametetri^d^
p^bl^ and Company ddl be entitled to icooivw an callectiim costs teciaT^indiK^l^ intent In a&Btion, fer
])nminilsDi)tncuvBdwidiinlimty(3())iii9»oftho!nvBuadBte,ataBfeeniitBicecdlcgttel<w«ofnaeudalnlf(U(<)
p« nonth or flu niufamim nts dlowBd by law stall be aasessed un any past due invofaB balance. Compmy did! not be
oblige to paama Services tannder if OuUna-ii h dsfinilt of av of to dilteatioiisundn'thi« Agmcment far any
Older. UponnBtBinerdeftul^Oonvuffiaffsii^ieadiTcaicdnffaatatimdiii&mfllUilledCWenvite^
afibctingteryiBuain'fliiaAgnanuit IfCoiqiaivBlB!tBtDcontmuep«fimaingnmleruvOBdn',CoiB]aity'inctiais
duUmtcoiBtitiiteawahBrofaiydefliultbyCiBBna',

21.Contingaiciu. Compiiny llhall b» excused flan pnrfennms and shdlnuthelUbla fir any ddiy or dmnaecaaed, in
whofcormpart.tyniyoiicumncchyiaddnmBonAkcontiuleithn-orConianyotofitsaalcontnclnnornipplien.
Such oontingpnctes hidude, wi&out liinitolSoii, war, chril dimliedieaice, delay to inDqioBtotfm, &BU  ly aipplins to deliver
^uSnimt, gnvBmmuital action, tmmim, acts of any ftird pa^, labor dlspu^ acddt^ fe nplosim

sobBtnnce.

22. ConfiauiBdtly.
A) E»!eptat8etflMttinlhiiSu!tioc,oraaofheFwiaaxpteaslypiwidi!dlntM8Aptmnt,UB!hP«rtyBgBeithat(a)

all fe^mnation comirautcat^ to ftly the <Aff and identfficd and maitod as "ccmfidential," whe^
thcda»hua>£0>)aUManUi<"y«itiflui8aconfi[lnitiaIuwMi!h itlusinsaBlnconneotfonwiflilkeSnvfcei
and (c) diis Affwaasa!^ all associatod conitractdocwcentation and coinspondnicc, and fte parties' ri^ife and
obligtfiom huiunder (lalhahicty,'nmfldanial Infbnnadoil"), win be, and will be itocmsd to have bian, wcdved
iiiianaduiceandwillbcUKloBlyfaliurposaofarisAgFBanail. BadiputyagmstonseflnsianumtniEltiBes

pirotBctthftonifidmtId^y of Confidential Infinnuition. No Oonfidcotialto&nng&nirill fee disclosed by the
recipient puly without the primwitlan naBnfl of B» dudostagpaiy, provhtod, hiwsnr, thu each pn^m^'
diMkac fliia Agreunent and any disckiBingpatty'B QnfiilmtM InSmuufan to thne who an unptoyed or engaged
bylh«rect>teDtpiiity,il«ag«Bilsarth08eBfiB»nBialBaidK>huwanBuitBhareacc«58toaidiliri!ninationtB
nmnocdon w  Oidr aiploiyuieut <»r eiDgi®Bni^ provided the rcc^Mcnt p^ nofifiw such pc^^

B)
betoi^ to such party or (a) k alreacty Irnofwn by ^ reupteccparty wi^ut an obligation of ctaifidantiaUty ofiier
1fa  mdw ^ AgFeenwn^ ft) te pubHsty Imo^ro or bBccmes p^Ucty kamrnn flmifi^ no UBaud^^
ni^>imtpaty,(c)i8ri^itflillyrei!dmdaonalhiidpu8'i(<8i8ln*j)au;lnit|ydw«l(i|»dlridiBUtu»oN»
disclose party's ConEMeotid In&ffmatim or (e) is discto^ widu^ similar nstectiom to a AW
party cfmring die ConfidentulbifiamatfCTL ff^BifldnifedInibniudianisTeqiuredtobedscIosedpurauauttolaw,
ngulBtjon,tariiroranqui»Ememofa8i>v«mmudaulh(»^,orincnDBUltlonwfbmar6itmtlonornBiliatKn,

Pa8B4of20
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Speolat Senlce AnangmnBnt Agnement
Case Number Kf[2-V 9W

mdi Confide^ Mimatlm m^ be dhctoi^ punuaw to such i^aiiamentM long u
disclowttc Confidential InfiHmatiaa, to fhftndttitpos^)k, proMctM (he disdosmgpfflly widi tfanety prior witten

^nquliridisdo^.Upott-mjttmmqueuittoca(ptatlonurleniiliiBtitaof«nAttadimtntoro^
dtKMnented CmtfidcBitfaI IifiiBTDBfian (and aU ccpi» Ac^^
by the tomimtmg par^ triU bt Binned to to requBSUng paw or ^^ be <I«atoiyrf,wilh writ  csrt^^
flunofbahggivuitptonqiuntagparty. 'IIieproviiioasBftfusSectiindidlnnuinincffictduriiigtictBm of
^Apeem^aodshaU5wvhtttoc»qAatKMortBinnMti(mAa»offeBperiodoffew(4)yB^]H^
obUg»tioiBhaniaid»8haUcoBdnuefaefiteto^ConfidudalIIiftnnati<nfbrsoIoiigfBitis>ttadeaEcmt

23. BmeSdalUie. BawflcIiilUseoccunwhaaBCiBtomnuaBflieSaviceorftalunofthBSemwftriteinttnded
opafflioiul pnpoa (atdulngtnunmg ortoaiag) priorto te Hffl uim|detfan of acoqibuse teat^
UpinKminencanBDtofBuicfliMIjtolyCuEUincr.paymmtrequlranwBi^be^^lhBdutDmn-dnIlaasunB
napoosBiiBly fcrfln urn and op«ntion ofdK! SCTnw GutBmer nny imtHimmmce BaicBcal Use wiaoutConyniy'a
priorwri^aulhorizatkni.whlchmaybBwlthhcUinConjiany^nMoaablBdbcretlon. Coiqaiv la not liable to Service
defldoni^ lh«t occur du^ uaaulhoriaed BauBcial Use. Qistumer aclmcmledges dut sento comcdom and aoBwaie
chaises can resuh to intenuptimB to lumnal ^stem <q»(a&nB.

24. SlataaBtufWoik. Customer's h8alladonofaieScr»lKwfflb<giniiix>iitheilmBlopnBntof»Snian8atofWoikl)y
CuaiKniruriConipaiv.

25. WaimtyPeaod. UnleBnqimsly provided ofliawiseb to AsBaDent;CiBtiaieradinowledgeafhBa»Senli«i da nat
include a wammty pnfod end tbrt MlUng te the Senfce i^ beghi qxm accqitniiw a Beneficnl U» by the Customer.

2(. TUs^gtanentfa not binding upon Company mtU Buculcd ly m anBwrizcd employee, inrtnar, or «e<m of Customer
andCompany. T is A^eemcutnuy not be modifi^ amended, or gi^paacaeded otter ttro by a wittmuuhruarart
»x»^d by b<A parde^ apfmvcd by to appropriate Cunpany oigmiiadon, and incorporated iiito Cuniaiy's
mwhmizcd syasm. Tbe imdanlgial wanant md npnsnt tlrat flB unitmigne<t hBvo die aathiirity to bind Cuatoma-
md Coiqiany *B ttia Agnnnait

27. (a) AT&T Kmtucliy's Obligtiau. AT&T Kmtudty agrees u its aipenae ID defend or wnlB any (hndiiBrty
claim against Metro Goveinment, its AfBIiates, and Hs and their irapecdve empliyeea and dfawtora, and to
pay aU compnuatcay Dunages that a court augr finally awanl against such parties to die mdBitf die claim
altega that a Savice pnmded to Metro Govennnent under 1U8 .Agreement mfnnges any palmt, tralenarit,
copyright or trade secret, but not in olroumrtmoes when die elauned inftingement Brises out of or neults
from; (^ Metro Gm«mmatt\ its Affiliate's or a User's content (b) moiiifications to the Service by Mrtro
Oovennnent,te Affiliates or third pntfes, or combinationa of the Sefvice wifii any setvicea or products not
provided by AT&T Kentudw (°) AT&T Knitudty's adherence to Metro Goveminent'a or its Affmate's
written requirement*; or (d) nae offhe Senrics in violation of this Agnemeirt.
(b) Metro Gonmmenfa OUigatfons. BxcqM ai nquind by law, Metro Oovnmncnt (greca at its eq)en8e to
defend or setde any flurd-party ehim agunst AT&T KBiitacky, AT&T Kentady'a Affiliates, and haiid their
nespective anplpyees, directois, subcontuctdBi md tUpplien, and to pig' all compaBatoiy Damages that a
u^ may Bnaltyati^ against such parties to the ca^ the claim: (a) iirisea out of Metro ^^
AfBliate's, or a User's access (ft or aae o( die Savioes and the claan is not die respoDsibiIity of AT&T
Kentucky mfa &crion VI(B); (b) all^eB flat t Savice inflTnges any palBnt, tredeiiaarli, copyright or tnde
secret, and ftlla wWiin the axceptlons In Section VI(a); m (c) allegca B breach by Metro'Gov'cnment, its
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Special Ser^ce An-angenwrt Agnemant
Case Number IW12-Z76946

Affiliates, or UBCTS of a software license agreemmt govemmg softwaie provided in connection wifli the
Services.
(c) In&inging Serrices. WhenCTer AT&T Kentnoliy is liable under Section VI(a), AT&T Kentucliy msy at its
option eithu- procare die right far Matto Government to oondnue using, or mey replace or modify, the alleged
Inftinging Service so dut du Service becomes noa-hifltoging.
(d) Notbc and Cooperation. The paiy aeekmg defense or settleanent of a And psty olaini under fllia SecHon
VI will notify the oflier party promptly upon learning of any claim fl»r whidi defense or setHemart may be
sought, but failure to do a> will have no etfeoteitcepttothefflUBntfheodwrparty is pr^udiced thereby. The
party seeking defoiae or setdemmt will aUow the other party to control the defaise and 8«ttlemeat oftha
alum and will teasonabty cooperate with the oflin party.

28. Puraant to KXS 45A.455:

(1) It shall be a breach of ethical standnds fttf any employee witli prociueneirt authority to partidpate
directly in any proceeding or application; request for mliag or other detennination; claim or ccntroverey; or
ofliw pBnioular matlar pertaining to my contract, or subcontract, and any solicitation or proposal flienfere, in
whUh to his knowledge:

(a) He, or any member of hi* immediate ftmily hu a flnancial intErest theran; or
(b) A busmess or orgunteation in wAich he or any membCT ofhfa itamediatie famUy has a financiat

Interest as an officer, director, fcustee, partner, or employee, is a party; or
(c) Any other person, biutaess, or oiganiaition with whom he or any meroba' of his immediate

ftnrily is negofiadng or has an anmgeincnt conwming prospective employment is a party. Dhict or iidirect
participation sihaU mclude but not be limited to hnrolvement flnough dedsion, approval, disappmval,
recommendation, pnparation of aiy part of a pnrehase request, inflneacing the content of any specification or
purchase standani, laidering of advice, unmstlgirtion, auditing, or m my other alvimiy oapaciQ'.

(2) It shaU be a breach of eBiicd stuuhnds fbr any person to oBa, ghe, or agree to ghre any employee
or forma empkyec, or fitf any employee or fonnar employee tosolwi^, demand, accept or agree to aocqrt
flom anoflier person, a gntuKy or an of&r of employment, in connection with any decision, qiproval,
disapproval, recoinmendation, prepantionofanypartofa purehaae request; inflaencingfte contBnt of any
qieeification or piudiase ttandard, rendering of advfc^ investigation, auditing, or in any other advisory
c^iaoity in any proceeding or arolicaEtion, requNt fbr rulmg or ofthar detennmatfcai, claim QT coitfrovenEy, <».
otfw paitiouter matter, pertaining to amy contract or subcontract and any soBcitatiui w propoaai flicreftMpes.

(3) It is abreach of ethical standards for any paymmt, gratuity, or ofler ofBnplpyment to be made ty
<»onbdulfof«8Bbu)ntnctBrundu'aconliacttotheprimec<maactnrorU^iertiwaubcontniitororaBy
peraon associated thaewith, as an inducement Ibrflie uwanl of a subcontnct or nida',

(4) The prohibhion agrinst conflictB ofinlEnn and gratuides and kiokbacks shdl be coiupicuously act
Earth in every local public agency wrttan contnct and aolichadon therefore.

(5) It shall be > breach ofcthicd stMidenis (br say public employse cr fomier employee knowingly to
uie confidential mftnnation for his actual or anticipated personal gain, or die acturi or anticipated personal
gwn of any other person.

29. The Contractor afaell nveal any finttl detenadnation of & violation ^y the Caintractor or subcotdractor widAi tfae previous
five (5) year period panunitloKBSChaplara 136,139,141,337,338.341 and 342 that n)|y to the Contractor or
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Spwtot Sanrice fcrangument Agreement
Case Number KY12-Z78W5

mbBOdatractor. The Coiotractor shall be fa ooutioutma compliance with Ac provisiwis of KRS Oiqrtere 136,139,141,
337,338,341 and 342 that wty *° dl° Contractor or subciinnactor fhr the duration of die conlnct
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Sp*cl«l Swvice AmineunmtAgnammt
Cue Nundaer KY'IZ-ZTBB.OS

Option lofl

Offer Biq)iration; This oSer sball <as{ax on: '1/10BOI3.

Esdnated service intenil following acceptance date N^golinble weeki.

Scnricc dcsoqrtion:
Tbis Spedal Service Aimngunmt provtdca Rates and ChugB dong with the Now for CtBEiiBan aid Cisco Public Sstety
Systems CniporatKin E911 Public Safcty Amwcring Pofat (PSAP) equipment and software.

Tlis Agreunent ia for sbay (60) moiitht.

The service intenal will benc®oturtB<l

IN WITNESS WHEREOF, the paitlea tneto haw caued llife Agrenneat to be decuted ty then- duly aulliorizcd
npresentotives an fee datca set &rA bdow.

Accepted by:

GutoaiKa:
Lodtvilleffi ConntyAAetro Govenanfflit

^

Approve as to Foraa ami Le^dtty:

^^MQ ^/<?/Cc^
c*aii.t,,»»- '2 O'Su^a

Printed name; tfislBBtfcfiiBanadl.

Title: JcfannnConntvAttonsa.

DBB: ^//C/.tol'S.

ww -

w^vp»CDsQBa-Sr.
.wwfj^tM ^( ^f^Ssk.^jelGi'
Date: ^.^30"IS
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RATES AND CHARGES

Rate Elamftnhi

Spechd Service Anangement Agraement
Ca»e Number KY12-276M5

Option 1of1

Non-RBCurrina htorthlv Rate UgQS

1 NGfll 1 CPE LBase, Pnm Based,
SenBnal Pahtot Sys. CPE, MetroSate

$.00 t10^Z4.0D

NG911 CPE Leaae, SenthBl Patriot
Sya, Sofhmre, MetroSafe

t.OO »12,8S1.00

3 MatnteranceforSwfineIPatrtotCPE,
MetnoSate

$.00 $U^72W

Required Maintenance for Sanllnel
Patn'ot Soltwam, MetroSafe

(.00 $6,482.00

Sentinel Patilct Imtallrton,
MelroSah

t.oo W.sas.oo

NS911 CP6 Lease, Aurora, CP6,
MeboSato

$.00 $646.00

NG911 CPE teass, Aurora, Snlhaan,
MatnSafB

*.00 (3,387.00

Required Mdntenance for Aurora
Software, MelroSale

$.00 $1,019^X1

Page 9 of 20
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RATES AND CHAR8BS

Special Sentc* AnanB«nent Agreement
Cato Number IW1M7694S

Option lofl

9 Auroia InstaltaBon, MetroSaffe (,00 $228.00

10 CbcBUCM.CPE.MetroSale $.00 $5.611.00

11 CtecoUCM, Solhnre. MelroSah (.00 $4^61.00

12 ClsaiUCM.HaidwareMalntanance,
MatroSafe

(.00 ¥2,137.00

13 ChcoUCM, SottwuB Maintenance,
MeboSafe

$.00 $3^18.00

14 ClaaUCM, Installation. MBtroSafe (.00 »1,9S5.00

15 Ssntlnel Monitor, CP&MetroSafB t.OB (66.00

16 Sertinel Monitor, Software, MetroSafa t.OO »1,650.00

Page 10 of 20
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RATES AND CHAROES

Special Service Ammgement Agrettment
Case Number KY12-2768-06

Qptlonl of1

17 Sentinel Monitor, Soltware
Mdntenance, MefroSafe

$.00 $53.00

.18 SanUiel Monitor, InBtallaBon,
MetroSafe

$.00 W.OO

19 NG911 CPE Lease, Prem Bued,
SenBnal Pahtot Sy», CPE, Banett

$.00 $7,453.00

20 N6911 CPE Lease, Senlind Pafriot
Sys, Sollware, Baimtt

$.00 W.744.00

21 Mantenama tor Sentinel Pabfat CPE,
BfUVBtt

$.00 »10^04W

22 Required Maintenance Ibr Sentinel
Patrol Bofhware, Banrtt

t.oo K.489.00

23 Sentinel Patriot imtfillatlon.BamU $.00 (2.189W

SM N0911 CPE Lease, Aumra, Sofhrare,
Baiwtt

t.oo $1,140.00

Pane 11 of 20
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RATES AND CHARGES

Spwlal Senrtce AiranBW"nt Aareem»nt
Caae Number IW1247BM5

Option 1 of 1

26 Required MalnlBnancetbrAunaa
Sotlware, Barrett

$.00 $5(B.OO

26 CiwoUCM, CPE, Barmlt $.00 t1,861.00

27 CtBooUCM, Software, Barren $.00 tia&oo

28 CiacoUCM, Haidware Maintenance,
Banatt

$.00 $1,019.00

28 ChcollCM, Installation, BareU t.OO $450^10

30 Sentinel Monitor, CPE. Banett S.OO $66.00

31 Sentinel Monitor, Soltware, Barmtl $.00 (1,140.00

32 Sentinel Monitor. Software
MaintonemoB, toirstt

$.00 (53.00

Page 12 of 20
AT&T and Cuatomsr Conliilentlal InfbnnaUon



fatal

RATES AND CHARGES

Special Sivtee Anangmient Agrwment
Case Number KY12-2768-05

Opttonlofl

33 SanBneI Monltw. fnsteltatiwi, Bairstt $.00 w.oo

34 Sentinel Patriot Inetalatton, Jslhreon
only Sheriff

$.00 $?70.00

35 Malntenanca for Smitlnel Patriot CPE,
Jrtferean Cnty Sheriff

$.00 $1,08MO

38 NSB11 CPE lema, Sentnal PaWot
8) , Soflware. JeffBreon Cnty ShertfF

t.oo »1 ^64.00

37 NG611 CPE Lease, Pmn Baaed,
SenBnel Pabtot Sys, CPE, Jelfereon
Only Sheriff

$.00 (843.00

38 Requlmd Msinhnance fa SenBnd
Patriot Software. JeffiBrwxi Cnty
Shertff

$.00 (842.00

39 NG911 CPE LBIUB, Aurora, Soflware,
Jgfffereon Cnty Sheriff

t.00 $188.00

40 Required Matnteneoce for fww9
Software, Jaterson Cnty ShaW

t.oo W3.00

Page 13 of 20
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RATES AND CHARGES

Special Senrfce Anangement^raement
Case Number IW1M76fr06

OpBonlofl

41 N6911 CPE Lease, Rnwn Baaerf,
Sentinel Patriot Sys, CPE,
Jslfereontcwn RD

».oo »983.00

42 NG811 CPE Lease, SenDnBl Patriot
Sys, Software, Jelferaontown PD

$.00 $1^30.00

43 Maintenance for Sendhd Patriot CPE,
Jetfenontown PD

too $1.174.00

44 Reqdred Mtuntenance for Sentfnrf
Patriot Sollware, Jaflereontown PD

$.00 »741.00

46 Sendnal Patriot Imlallatton,
Jeffereontowo PD

t.oo fssaao

iie NS911 CPE Lsaae. Aurora, Softafare,
JriferacntownPD

$.00 WS.W

47 Reqdred MatntenanoB fiar Aurora
Software, Jdferaontawn PD

$.00 WBM

-18 N0911 CPE LeMe, Prem Based.
Sentinel Patriot Sya, CPE, Anchorage
PD

t.oo (531J10

Page 14 of 20
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RATES AND CHARSE8

Special Service Amnaemmt Agmmwnt
Case Number KY1fcZ76W18

Option loft

48 NG811 CPE Lease, Senlhel Patriot
Sye, Sofiware. Andwrage PD

t.oo (417.00

60 MatntmancetorSenthelPabtotCPE,
Anchorage PD

$.00

51 RaqubBd MaintBnance fcr SenBnel
Patriot So<hrora. Arichonge PD

$.00 t348AO

5Z Sentinel Pabtot Inatdlalfon,
AnchoragnPD

$.00 S3S7.00

S3 N0811 CPE tease, Aurora, Software,
AnchongePD

».oo »106J»

64 Reqidred Maintenance fbrAumra
Software, Anchorage PD

».oo (47.00

65 NG911 CPE Lease, Prem Bmed,
Sentinel Patriot Sya, CPE, Shlwly

tW t94S.OO

58 N8911 CPE Leaaa, Sentinel Patriot
Sya, Software, Shh/ely .

$.00 t820.00

Page 16 ofZO
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RATES AND CHARGES

Special Service Arrangement Aaneeuent
Case Number WfWEKSW

Option 1 of 1

S7 Maintenance for SetfnelPatrtotCPE,
SWvely

$.00 1844.00

58 Reqi^red Mahitenanc6 for SOTiBnel
Patrtot Soltwam, Shhmly

$.00 $447J»

59 Sentinel Palrtot InataNatlon, Shhely fjaa t380.DO

60 NG911 CPE Lease, Aurora, Snllwaie,
SM»ely

»133.00

61 Reqidred Matrtonanoe far Aumre
Sofhwre, SMvely

(.00 $58X)0

82  911 CPE Lease, P«em Based,
Sentinel Patrtot Sys, CPE, St
Matthews PD

t.OO t531.00

63 N8811 CPE LBaee, Senthal Palrtot
Sys, 8offftware. St Matthews PD

$.00 (417AO

64 Maintenance hr Sentinel Patriot CPE,
StMatthswsPD

(.00  30.00

Page 16 of 20
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RATES AND CHARGES

Special Service AnuiBmrntAgnumnt
Ca«e NumbBr KfliSTW-OS

OpUonlofl

es Rmiulnd Mahtanance fbr SenUnBl
Patriot Softwae, St Mattbawa PD

$.00 W48.00

SenUnel Patrtot Imitallatton, St
MatlhamPD

$.00 V3S7W

67 NGS11 CP6 LeasB, Auroia, Sutlware,
St Matthews PD

$.00 t106.00

68 Required Maintenance liar Aurora
Sotlware, St Matlham PD

$.00 $47.00

NG811 CPE Lease, Pmm Basrt,
Senthel Patriot Sya, CPE, U ofLPD

(845.00

70  011 CPE LBase, Snnthel PaWot
Sys, Software, U of LPD

fjoa (BZO.OO

71 Maintanancetor Sentinel Patriot CPE,
UofLPD

».oo $844.00

72 Required Maintenance fof SenUnel
PaWotSoBwafB.UofLPD

$.m $447.00
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RATES AND CHAR6ES

SpMtaI Seivlc* Anangmimt AamunMit
Cam Number KYia.278M5

Optkmlofl

73 Sentinel Patr'iothslallaton.U of LPD sna sasow

74 N0011 CPE ieem, Auroni, SoKware.
UofLPD

$.00 i133.00

75 Required Maintmanca for Aunwa
Software, U of LPD

$.00 tSSM
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Spactal Swvice Ammgeinent Agnemant
Ca»e Number KY1M7BMS

OpBon 1 of 1

RATES AND CHARSES

NOTES;

I.

ApsaDmtp*» to to aid of Ac siltty (60) month anvlcB priod. Ttc <l>plicablcchaicfacqnaTiottcniimlierBfnoito
nsmaniiig in Ae AgnBinent tam multiplied by titty pensnit (50%) of die monlbly rom. .

2:-n!oc?tomn must sllb8CTihE <a ''y'tioaal demaia stt fenh ta fliis Agnnnnit witMn the fhBt twehe (12) niontha of
acdiptmus of (he Agnanoit. The .ddhim ofdnnmB afler Ihc initial twelve (12) maaai period will reaiun'aiicwSDecia

3:yss md ct"IBSl'"'T a" "i "diBtian to siy applfdbte tariff rates md diarges. llatBt and ngulado

4. TTiteAgrecuwBt docs not cover fte&Itowtog:

danngM oausBd ty diaaiUtB and> as fire, flood, wind, or euthquake.

dmigea nual Iqf pBvmr siugcs, ante miltage, am voltage, brownouti, or ground tUts lai
power wid/OT CustuneT provkted genentare.
dan^a caused fy modiaafloiu to ftc equipment, nnimttariziid atladimaus, atentioiu, modification or ralonitlon of

danuge caned by my other abuac, misuse, mishandBng, niaapplicBdon.
lianugc causal by aoftwarevimia.hmmvu'iatmliund. TMaAgncmundoei not include Imnlware or aoftwuc
!?n!^?!!?!^-^^^^.^.^ IIM^^Bto tfalrf^e'dru^ W1°B ^"!^Trf*e "^ ^pav
or to sapporttog vcndon smy aaaist in tte rapdror mmniy cflbrts at tamnt thw and nrtauls imi.

?2!.?-?^??? ? N<I?5 below'i11 ?dditto?'inthe l!115e tfllmage. IOM, fliefl or destniction of the equipment
^.srt'l"ren°t*B ? OTdlI'My weal'.alld tear- As CustomBr sliat) bereqaired to mf fte BTerBe momS^'ew
Company in connection with the replacement of the equipment damaged,
inclined in restoring it to its origuial condition.

i.Conpmy will repair or replace equlpmait thu te danigcd by lighfalng Etraiea only tfthe Qutomw provides imd
muDto^pro^grouiidllg mdtnitBng of the cquipmnit'aa specified inttc E9-1.1-^PSAP StoRtquim>niB(T'docunnit
separate ttom flils Agnnnait). WhOTimpropH'EroimdhgislbimdConpaiywinfapajr

I'I

6.
intereoaiMctai or intcgid to dia Service.
woritshert. The CBatoniCT alw agrws to obtain nrii loriniBai appmvd fl-orn fl» Conpaay befan additional softwac i» added

aoflwiwt

7.

8.
cwrent site opcsrations.
wUdt will be bilUbfe to the Ciutninn.

w 1C

lent
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Spadtl SenilcB Anangunent Agnwimnt
Case Number WIZSMMS

Opttan 1of1

9. IfCustoiner is a govenment agency dependent entirety on gOTCTiincnt iundiag, by execnting this Agreanent,
Custnmer vainnts diat Cnstoner has flmds apjiropriatKl and avaaable to pay all unounta due iierennder through
the end ofCugtamer's current fiscal period, Customn fluther agrees to vae rauonable efRnta to obtain all
q)propriation8 and finidlng necessuy to pxy for die Services ibr eadi subsequent flacal period through the end of
die applicable Mtomium Psymest Period. In the event Ciistomer is unable to obtain die necessaiy appropriations
or (un<Bng for tte Snyioea provided andw this Agreanent, Customer miy tennfaate the Snvices widioitt liaMily
fbr die TSnnhation CharBM su ft>rth in sech'on 5 fTmnination) upon file foUowIag condftions: (i) Customa haa
taken all actions neccssaiy to obtain adequate appropriatioiB or flmdhij; 0i} despfte Customer's best efforts funds
have not been appnyriated and are otherwise umvaihible to pay (or die Snvlcesi and (iii) CustomBr has
n^otiated hi good ftith wifli AT&T to develop revised tnms, an alternative payment schedule or a new
agnanent to accoBimodde Customer's budget. Customer mnst provide AT&T thirty (30) days' writtm nodce of
its intent to tnnriiKetiie Senfces under this section. Tmnination of the Services far failure to obtain neceasaiy
appropriaticns or flmdlng shall be ef&ctive as ofd» last day fia- which iimds warn appropriated or otherwise
made available. If Customer tanninates the Sctvlces undor this AgnnneBt undef this section. Customer agreea as
fbllowii: ® ft will pay all amounts due for Services inomnd flirough date oftBrmiaadon, and reBnburae all
unrecovered noB-recumng durgea; and (ff) it will not oontmot wllh any otter provider fin-the same or
substantially similar services or equipment fin- a pedod equal to flw original Minhaum Piyasst Period fcr such
Swlce<8).

1. (a) Suyect to AT&T Kentucky's re>8onable security reqinmnents and not more than once eveiy
twdve (12) montts, Metro Oovuniaent msy, at rts own Btpeiue, review AT&T Kentucky's relevmt
Mlllng records fin-a period not to caiewd fte preceding 12 months, fbr the pinpose of assessing the
accutacy of AT&T Kentucky's invoices to Metro Govamnun. Metro Government tasy employ such
assistance as it deems dcdiable to conduct sudi reviews, but may not employ the assistaiu® of any
entity (hat dwwes a substaiiliBl portion of ito nvenucB flum fl» provirion ofservioeg that are
sulwtontially shailar totfw SCTvices pxovided hCTeunder or any perean who has piwiousfy inade
prohibhed use of AT&T Ksntucky's Confidenfid Infimnation. Meho Gorenment shall cause any
person ntafaed fbr ftis puipose to esieetite a non-disclosure agreement pnreided by AT&T
Kentucky. Sudi reviews shall take place at a time and place agreed upon tyflie parties. Metro
Govemmenifs noirmal intcKnaI invoica reconpiliation procedures shall not be coiisidCT'ed a review of
AT&T Kentucky's relwaut billing ncords for purposes of this Section.
(b) AT&T Kentucky shall ymmpCfy comst any billing nmr dnt ia revealed In a billing nviaw, inctadmg
nftmdtog my oVBrp^mient by Metn Oov«nBnent la the (mn Bfa credit as soon M reaaBBabty iincticabto
under the cinuffiatoaces.

(c) AT&T Kentucly shall cooperate in any Metro Govemnunt biBing review, providing AT&T
Kmtocky billtog ncoids as reasonably nwessaiy to venfy the tccamy cf AT&T Kentucky's
invoices. AT&T Kentadiy nuy redact ftcm the billing teoords piovided to Meho GovenBncat any
infcnnarioaflut reveals die lilmrtty or nnn-iiublic infiinnation of uther AT&T Kmucky customus or
ofher AT&TKenndgr Confldentiri Infiamation fliat is not relevant»the pmposes of die iwiew.

All trademarla w service Baarks cmtafncd haroin are Ae property offte respective cmnets.

END OF ARRANOEMENT AGREEMENT OPTION 1
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