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OBJECTIVE:
To obtain a long-term, fulfilling position in which | can apply my experience and passion for
people.

WORK EXPERIENCE:

Gypsy'’s Sports Grille, Louisville KY: February 2014-Present

Position: Owner
® OQversee all areas of operations
® Community Involvement

® Business development/Marketing
O’Charleys, Louisville KY: January 2012-February 2014

Position: General Manager
® Supervised 5 managers and approximately 45 employees
® FEnsured profitability and guest satisfaction
® Trained all new managers for various locations

® Responsible for moving Elizabethtown, KY location from #204 on company scorecard
(last) to #1 in 18 months, ranking based on sales growth, profitability and turnover
Applebee’s/Whitmart, Louisville KY: January 2010-January 2012
Position: Area Director
® Managed 6 locations, approximately 300 employees
® Ensured profitability and operations and guest satisfaction
® Responsible for training center and managers in training

® Recruited and hired managers for all 12 Louisville locations
BB&T Bank Louisville, KY: March 2008-January 2010

Position: Relationship Banker
® Responsible for account servicing and client relations and recovery
® Achieved sales quotas as set forth by company for loans, accounts, referrals

® Performed outbound sales to local businesses to obtain new business



Applebee’s/Whitmart, Louisville KY: March 2007-November 2007
Position: Training General Manager
Applebee’s/Specialty Restaurant Development, Port Orange, FL: January 2000-March 2007

Position: Training General Manager

® Trained all new managers for all locations
® Supervised 4-8 associate managers and approximately 45 employees

® Provided excellent guest service while maintaining a profitable balance sheet
EDUCATION:

Spalding University

Bachelor of Science-Accounting 2010
University of Central Florida

Associate of Arts-Business Management 2000
REFERENCES:

Available upon request





