
Darr, Savannah 

From: 

Sent: 

To: 

Subject: 

Name* 

Date of Application * 

Address• 

E-mail address *

Employer* 

Ethnicity* 

Party Affiliation * 

Occupation * 

Planning & Design Services <no-reply@wufoo.com> 

Saturday, November 9, 2019 2:39 PM 

burcum.keeton@louisvilleky.gov; Darr, Savannah; Gorman, Becky 

Architectural Review Committee Application Form 

Jennifer A Schultz 

11/9/2019 

Which Historic Preservation District to you live Cherokee Triangle 

in?* 

Primary Phone Number* 

Alternate Phone Number 

Volunteer Activities 

 

l) Assistant Secretary (2019 to present) & Board Member (2015 to 

present), Phi Beta Kappa Association of Kentuckiana 

2) Trustee (2017 to present), Cherokee Triangle Association

3) Volunteer, Graffiti Abatement Coalition of Louisville (2015 to 2017)

4) Board Member (2012 to 2014), Bonnycastle Homestead Association

(BHA) 

Have you ever served on any City and County No 

Boards and Commissions? If yes, please list 

1 





Jennifer A. Schultz 
 

PROFESSIONAL PROFILE 
• Versatile professional with over 20 years of private and public sector (federal) experience, including extensive consulting,

relationship management, project management, policy development, and change management implementation.
• Extensive experience in developing, redesigning, implementing, and optimizing organizational processes to maximize

results from multiple perspectives (from user to statutory/regulatory requirements).
• Creative and enthusiastic problem solver who seeks holistic solutions to accommodate internal and external organizational

partners with a keen ability to quickly assess challenges, develop action plans, and lead teams to achieve defined goals.
PROFESSIONAL EXPERIENCE 

Director of Product Compliance & Operations July 2014-present 
LOUISVILLE, KY Product Strategy & Management, Group & Military Segment 

HUMANA INC. 
Leading a team that provides compliance consultation and research, contract language development, and negotiation with state and federal 
agencies [e.g., Department of Insurance (DOI), Centers for Medicare & Medicaid (CMS), Department of Labor {DOL)], when required, to 
launch compliant product initiatives across all product categories as well as maintaining existing and legacy product forms and contracts for 
the Group & Military Segment, which includes employer medical (fully insured and se1Munded) and employer and individual specialty products. 
Ongoing efforts include creating, filing in SERFF and HIOS, and building/testing standard and custom production forms with state and federal 
agencies, such as policies, certificates, applications and enrollment forms, Summaries of Benefits & Coverage (SBCs), binders, customer 
mailings (driven by Product Strategy and regulation), and marketing materials. Champions on behalf of Product Strategy & Management with 
business partners on defined business functions and technologies, including process (e.g., Group Product Intake and Stage Gate Process), 
training, and authoring of product design documents; supports operations by researching and responding to producHelated questions and 
product error resolution. Plans, manages, and adheres to business and technical budgets to ensure business continuity; implements new 
product strategy and design system for the Segment, including migration of existing products; and monitors Product Strategy & Management 
activity, ground taken, and barrier/solution reporting. Responsibilities include setting strategy filing product initiatives with DOis, prioritizing the 
filing of competing product initiatives, and assigning owners to compliance and operation issues related to product initiatives within Product 
Compliance & Operations. Role expanded to include Product Operations in August 2015, individual specialty in April 2017, and self-funded 
in September 2018. 

Attorney February 2009-October 2009 / May 2012-July 2014 
DRESSMAN BENZINGER LAVELLE PSC {formerly REED WICKER PLLC) LOUISVILLE, KY 
Providing legal services for both criminal and civil cases, including mediation and arbitration, in the areas of contract disputes, federal small 
business contracting issues, general business litigation, and white collar crimes. Duties include: appearing in state and federal court; advising 
clients; drafting motions, orders, briefs, and appeals; conducting legal research; analyzing statutes and regulations; and examining and 
investigating claims under law or contract 

Adjunct Research Staff Member April 2012-November 2018 
Research Staff Member November 2009-April 2012 
INSTITUTE FOR DEFENSE ANALYSES ALEXANDRIA, VA 

As a member of the Information Technology and Systems Division, providing consulting services and conducting independent studies for 
various Offices of the Secretary of Defense (OSD) -- including reports for Congress or in areas of Congressional interest WO in the following 
areas: TRICARE health information technology; information technology policy related to information resources management, information 
sharing, governance, and portfolio management; agency Chief Information OfficeMelated statutory authorities and responsibilities; acquisition 
oversight; legal, regulatory, and management aspects of defense business processes, including acquisition/procurement and business process 
reengineering; and supply chain risk management procurement-related procedure analysis (e.g., developing implementation guidance for 
Section 806 of the National Defense Authorization Act for Fiscal Year 2011 and Fiscal Year 2013). Duties include: maintaining a consistent 
dialogue with senior- and flag-level individuals within OSD, the Military Departments, and Defense Agencies; interviewing DoD senior 
leadership and program office personnel; responding with task proposals and research studies that meet the various OSD offices' strategic 
goals; engaging with private sector company leadership on various research studies; supporting the DoD Chief Information Officer in reviewing 
various legislative drafts and statutes and Office of Management and Budget memorandums; preparing detailed annotated briefings for senior 
leadership; and conducting legal research and analysis primarily in Titles 1 O (Armed Forces) and 50 (War and National Defense) of the United 
States Code, contract law in Title 48 (Federal Acquisition Regulation) of the Code of Federal Regulations, and various Defense and Intelligence 
authorization and appropriations statutes. 

Consultant 
•

• 

FORT KNOX NATIONAL COMPANY {ELIZABETHTOWN, KY) December 2008-November 2009
Investigating business opportunities and marketing FKNC to the Federal Government and Commonwealth of Kentucky. Activities included 
determining the company's business size for federal small business set-aside programs, reviewing open solicitations, addressing current
contract management issues with federal contracting organizations, meeting with the U.S. Small Business Administration, etc.
1RoeoT CORPORATION {BEDFORD, MA) September 2008-December 2008 & May 2009-November 2009
Assisted the Contracts Department with various federal government acquisition issues -- such as researching various legal issues (Small
Business Administration business size determinations, Buy American Act, GSA Schedule concerns, Defense Contract Management
Agency audits including govemmentMowned property, funding expiration issues related to cosMype contracts, etc.), developing policies
and procedures (e,g., teaming agreements), software licensing issues, open architecture and open source policy issues, contract 
management concerns, workload trend analysis, market research (researching federal contract awards to other vendors), developing 
training materials for program managers overseeing government contracts, and submitting Freedom of Information Act requests.

Jennifer A. Schultz 








