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CHATHAM PROPERTIES - CHATHAM, NY                              1991-2012  
Chief Executive Officer 
Founded and served as CEO of sales and marketing company with gross annual revenues of $8 million. 

• Developed and executed a new advertising/marketing strategy that became the industry standard and led to an industry award for “Outstanding 
Service”. 

• Developed new business segment that added 23% to annual revenue. Led research and industry/marketplace analysis project to identify new 
business opportunities. Analyzed market trends, and consistently delivered positive ROI.  

• Developed and delivered staff training targeting new key competency requirements.  

• Led a progressive initiative that changed traditional business practices to increase sales conversions. Developed collaborative teams that drove new 
processes and policies. Conversion rate increased from 41% to 72%. 

 

ALBANY MEDICAL CENTER - ALBANY, NY          COLUMBIA PRESBYTERIAN HOSPITAL - NEW YORK, NY  MAYO CLINIC - ROCHESTER, MN  
Independent Patient Advocate & Patient Experience Expert                 2000 – 2012 
Served patients and families at three major hospitals.  

• Drove policy change at Albany Medical Center that gave patients the right to request change in attending physician and hire a dedicated medically 
trained patient advocate. 

EDUCATION & TRAINING 
COLUMBIA UNIVERSITY/BARNARD COLLEGE - NEW YORK, NY Bachelor of Arts; Economics & Psychology. Graduated cum laude. 

ASHFORD UNIVERSITY – CLINTON, IOWA Master of Arts in Healthcare Administration (2011) 4.0 GPA 

CENTER FOR NON PROFIT EXCELLENCE – LOUISVILLE, KY Destination: Excellence Leadership Program (2016) 

HEALTHCARE ESSENTIALS NETWORK – LOUISVILLE, KY Healthcare Fellows Program (2018) 
 

CIVIC & VOLUNTEER ACTIVITIES 
PRESIDENT’S COUNCIL UNIVERSITY OF LOUISVILLE –(2020 – 2022) 

ROTARY CLUB OF LOUISVILLE  
• BOARD OF DIRECTORS – DIRECTOR ELECT (2021) 

• CHAIR OF JUSTICE AND POLICIES SUB-COMMITTEE OF THE COMMUNITY IMPACT COMMITTEE (2020-2021) 

• CO-VICE CHAIR INTERNATIONAL SERVICES COMMITTEE (2020-2021) 

• MEMBER OF PUBLIC SAFETY AND COMMUNITY HEALTH SUBCOMMITTEES (2020-2021) 

GREATER LOUISVILLE, INC  MEMBER OF BUSINESS COUNCIL TO END RACISM: PARTICIPANT ON WORKSTREAMS FOR CRIMINAL JUSTICE & LAW ENFORCEMENT, 
ACCESS TO HEALTHCARE AND WORKFORCE DEVELOPMENT. (2020) 

GREATER LOUISVILLE, INC INNOVATION ALIGNMENT TEAM (2020) 

LOUISVILLE METRO BUILD BACK BETTER TOGETHER HEALTH & SAFETY AND SOCIAL INFRASTRUCTURE AND IMPACT COMMITTEES (2020-2021) 

CENTER FOR NON PROFIT EXCELLENCE COMMUNITY ACTIVATION NETWORK (2020) 
ANTIRACISMKY MEMBER OF WORKING GROUPS FOR HEALTHCARE AND CRIMINAL JUSTICE (2020) 

LAUREN’S KISEBERE CHILDREN’S FOUNDATION (LKCF) BOARD OF DIRECTORS (2018-CURRENT) 

UNITED STATES GLOBAL LEADERSHIP COALITION (USGLC) FOUNDING MEMBER OF THE KENTUCKY CHAPTER. (2018-CURRENT) 

MEDSURPLUS ALLIANCE OF THE TASK FORCE FOR GLOBAL HEALTH LEADERSHIP COUNCIL (2018-CURRENT)  
NEW BEGINNINGS NON-DENOMINATIONAL CHURCH BOARD OF DIRECTORS (2013-2017) 

CHATHAM CENTRAL SCHOOL DISTRICT BOARD OF EDUCATION ELECTED MEMBER OF THE SCHOOL BOARD (2010-2012) 

CHATHAM EDUCATION FOUNDATION, CHATHAM, NY FOUNDING MEMBER OF FOUNDATION THAT SUPPORTED EDUCATIONAL INITIATIVES (2006-2010) 

COLUMBIA COUNTY CHAMBER OF COMMERCE MEMBER OF BOARD OF DIRECTORS (2002-2006) 

 

AWARDS & RECOGNITIONS 

BUSINESS FIRST HEALTHCARE HERO 2020  
BUSINESS FIRST BUSINESS IMPACT AWARD  2020 

GREATER LOUISVILLE INC.CREDIBLE LEADER OF THE YEAR FINALIST 2020 
GREATER LOUISVILLE INC.CREDIBLE NONPROFIT OF THE YEAR FINALIST 2020 
DERBY DIVERSITY & BUSINESS SUMMIT PIVOT CHAMP FINALIST 2020 

CENTER FOR NONPROFIT EXCELLENCE ART OF COLLABORATION AWARD 2019 
BUSINESS FIRST 20 PEOPLE TO KNOW: NONPROFITS 2019 




