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 Manage client denials and concerns by conducting a 
comprehensive analytic review of clinical documentation 

 Perform advanced administrative, operational and customer 
support duties that require independent initiative and judgement  
 

Regional Case Manager  
Rx Crossroads| Louisville, KY 

 Communicate with key medical practice accounts and sales 
representatives regarding the status of cases 

 Provide consultative services where issues arise on how 
obstacles can be overcome in order to get patients on therapy 

 Coordinate care for patients enrolled in specialty drug programs 
and conduct benefit investigations 
 
  

Oct 2015-Sep 2016 

 
Adult Education Instructor 
Jefferson County Public Schools| Louisville, KY 

 Plan and conduct activities for a balanced program of 
instruction 

 Plan and teach lessons in basic math, reading and language 
skills 

 Adapt teaching methods to individualize instruction according 
to student’s strengths and weaknesses 

          
Oct 2012-Sep 2016 

 
LANGUAGES 

English: Native Language 

 
Spanish: Intermediate Listener, Novice Speaker, Novice Reading and Writing 
 

 
REFERENCES 

 
Available Upon Request 
 
 
 




