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 Administrator of company physical access control system (C-CURE 9000) and integrator 
contract 

 Administrator of company key management system (BEST Keystone600) 
 Administrator of corporate security department asset management system (Cascade) 
 Responsible for system maintenance of all physical security technology systems 

including the support of servers, appliances, and software 
 Provide technical support to company employees, business partners, 24/7 Corporate 

Security Operations Center (CSOC), and 24/7 Technology Support Center (TSC) 
 Member of company Incident Assessment Team (IAT) and Threat Assessment Team 

(TAT) 
 Participate in emergency preparedness & business continuity planning 

Senior Security Specialist | Louisville Gas & Electric and Kentucky Utilities  
LOUISVILLE, KY 

APRIL 2012 – JUNE 2015 
 Conduct investigations related to violations of company policies and criminal offenses 

committed against the company 
 Perform threat and vulnerability assessments 
 Establish and maintain relationships with private-sector security, vendors, government, 

emergency management, and law enforcement agencies  
 Conduct workplace violence, active shooter, and situational awareness training 
 Administrator of uniformed security services (security guard) contract 
 Administrator of off duty police services contract 
 Administrator of company security incident reporting system 
 Oversee operations of 24/7 CSOC 
 Supervise approximately 100 contract security guards located across multiple facilities 

throughout Kentucky  
 Coordinate security details for company sponsored events and executive protection 
 Member of company IAT and TAT 
 Participate in emergency preparedness & business continuity planning 

Loss Prevention & Safety Manager | Lowe’s Companies Inc.  
CLARKSVILLE, IN and LOUISVILLE, KY 
JUNE 2010 – APRIL 2012 
 Provide customer service to external customers 
 Implement corporate loss prevention & safety programs at assigned stores which 

includes leading safety training, shrink reduction training, on-boarding, and new hire 
orientation 

 Perform safety and security audits at assigned stores to ensure compliance with 
company and regulatory agencies 

 Oversee inventory management processes at assigned stores 
 Monitor and maintain assigned stores’ Closed Circuit Television (CCTV) and fire systems 
 Analyze inventory and financial exception reports to identify shrink 
 Led investigations of internal & external dishonesty, theft, fraud, workers compensation, 

and general liability claims 
 Represent company at legal proceedings 






