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Skills 40 years as a professional manager and coach.  
Proven ability to work collaboratively to develop and attain strategic and tactical 
goals  and communicate effectively across the organization 
Strategic thought leader and problem solver focused on constant process 
improvement 
 

  

Education/Certifications University of Louisville Post Baccalaureate studies  - Executive Decision Support 
Management 
McKendree University – BA Management, Minor Computer Science 
IAITAM - Certified Software Asset Manager, Certified Hardware Asset Manager 
ITIL – V3  
YCA – Project Management Project Success Methodology 

  

Experience 
 

YUM Brands/NTT Data/YUM Brands Inc., Manager October 1998- December 
2020 

• Responsible for leading the procurement analysts and asset 
management analysts to ensure effective and efficient use of resources 

• Lead supplier review and selection including, qualitative and 
quantitative analysis, RFI and RFP development and vendor selection. 

• Manage Asset lifecycle for all physical and intellectual property from 
procurement through disposition  

• Manage the maintenance of records and databases containing 
information regarding licenses, warranties, service and maintenance 
agreements and other IT vendor contracts. Ensure all software and 
hardware identification tags or information is entered into an ITAM 
repository and ensure information is up-to-date, accurate, and 
auditable.  

• Participate in the review and negotiation of Enterprise agreements 
with multinational scope. 

• Manage audit and reporting functions in order to minimize liability 
related to improperly licenses software 

• Develop and communicate asset management strategies to leadership 
and stakeholders in a timely and repetitive manner. 

• Create corporate wide awareness of Procurement and Asset 
Management value including extending knowledge of EULAs and 
contracts 

• Recommend and implement best practices related to usage 
monitoring, license reconciliation, harvesting and redeployment of 
hardware and license entitlements  

Humana Inc. 1994-1998 

Manager  Procurement 

• Responsible for re-engineering and consolidating distributed IT 

 



 

2   

 

 

 

hardware and Software procurement  

• Led supplier review and selection including, qualitative and 
quantitative analysis, RFI and RFP development and vendor selection. 

• Manage Asset lifecycle for all physical property from procurement 
through disposition  

• Manage the maintenance of records and databases containing 
information regarding licenses, warranties, service and maintenance 
agreements and other IT vendor contracts. Participate in the review 
and negotiation of Enterprise agreements with multinational scope. 

• Manage audit and reporting functions in order to minimize liability 
related to improperly licenses software 

Manager  HEDIS 

• Responsible for collection and reporting of data so that Humana could 
acquire and or maintain NCQA compliance in 26 markets and 3 service 
centers  

• Worked directly with Market and Service center senior executives to 
ensure medical management outcomes were pipelined to clinical 
intervention teams in order to effectively reduce exposure in each 
market. 

• Responsible for maintaining HEDIS certification and Compliance 

Wm M Mercer 1992-1994 

• Technology Implementation Consultant 

• Provided onsite and remote implementation of defined contribution 
retirement plans for Mercer Clients worldwide 

Humana Inc 1990-1992 

• Application Development System Engineer 
 

  

 

    




