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JO LLOYD-TRIPLETT 

Louisville, Kentucky   ♦     ♦    
 

 
Servant leader dedicated to civic engagement and community advancement with experience in community outreach & 
support, social innovation projects, community wide events, public speaking, professional development training and 
coaching, public relations and marketing, fundraising and financial management. Excellent interpersonal skills and ability to 
develop and maintain relationships with stakeholders at all levels. Creative and detail-oriented self-starter.  
 

 

CORE COMPETENCIES 

 
Community Engagement  Public Speaking  & Leadership Training  Public Relations & Marketing 
Relationship Cultivation   Development & Fundraising   Event Management 

 

PROFESSIONAL EXPERIENCE 

 
Senior Leadership Development Manager       2022 to Present 
Leadership Louisville Center 
Promoted to Senior role to expand community leadership programs 
● Curate and lead the Alice Houston Women’s Leadership Program to elevate women into rooms where decisions are 

made 
● Work on complex community issues with local leaders, through the facilitation and curriculum design of the Bingham 

Fellows, a group of influential leaders helping to make an innovative impact in our community. 
● Provide professional development trainings through open-course workshops and talent development solutions. 
Leadership Development Manager  
Leadership Louisville Center         2016 to 2022 
● Content creation, learning journey construction & facilitation of leadership development programs. 
● Work on complex community issues with local leaders, through the facilitation and curriculum design of the Bingham 

Fellows, a group of influential leaders helping to make an innovative impact in our community. 

• Responsible for guiding and facilitating cohorts of 80+ young professionals annually and established leaders alike on 
their paths to accelerate their careers. 

● Manage the Center’s social impact program providing over $750,000 in-kind value to the non-profit community 
annually.  

● Connect citizens to local government & community through the Focus Louisville program 
 
Development & Communications Manager 
Wellspring           2014 to 2016 
● Provide marketing and advocacy for Wellspring throughout the community. Provide financial support for the agency 

through soliciting and securing monetary and material gifts, maintaining and growing donor relations, grant writing and 
event sponsorships. External and internal communications, website and social media management, event 
development and management, design & production of all agency promotional materials, donor development and 
stewardship. 

 
Executive Director 
Sister Cities of Louisville, Inc         2008 to 2014 
● Created exchanges in arts and culture, business and trade, youth and education, community development, and 

humanitarian work that not only encouraged global friendship but helped to tackle the world’s most pressing issues at 
the local level. 

● Provided opportunities for Louisville residents to travel abroad, meet internationals & access other cultures on a 
meaningful level 

● Impacting lives through bringing clean water to schools in Tamale, Ghana and providing access to state of the art 
medical treatment for people in Latin America 

● Develop & maintain relationships with 9 countries to increase collaboration & exchanges with Louisville.  
 

 
 
 
 
 
 



 

 

 
 
International Program Specialist 
Louisville Metro Office for International Affairs, Louisville, KY                  2006 to 2008 
Experience in coordinating major regional events, festivals and projects, providing superior client/customer support, 
managing public relations and marketing efforts, and coordinating day-to-day office operations in the government / non 
profit sector charged with supporting and promoting a multicultural community through awareness, advocacy and referral. 
● Create and implement strategic plans to develop corporate partnerships and program sponsorship for WorldFest; the 

region’s largest International festival with over 100,000 participants.  
● Project management of Mayor’s International Awards Event, including event planning and coordination, development 

of budget, scriptwriting, communications, Public Relations, coordination of contractor relations, etc. 
● Serve on various committees such as the International Community Table and Chair of the Ryder Cup International 

Guest committee. 
● Editor for a weekly e-newsletter, website and all external print materials and communications. 
● Provide training on international relations and consulting on cultural competency and sensitivity issues. 
● Customer service representative to the international community providing information and referrals, government and 

cultural protocols, and individual and agency consulting. 
● Represent the agency and Mayor in a variety of public speaking engagement contexts. 
 
Customer Service Specialist 
MetroCall 311           2004 to 2006 
Responded to resident concerns and requests and directed to appropriate Metro departments for solution. Initiated the first 
Spanish language line and took all calls from Spanish speaking residents. 
 

 

Board Service History 

 
 
● Junior League Community Advisory Board 
● Interfaith Paths to Peace 
● The Crane House 
● Alliance Française 
● Greater Louisville International Professionals 
● United Kingdom Ambassador for GLI  
● Louisville International Festival of Film 
● The 2011 Grawemeyer Awards final selection committee 
 

 

EDUCATION & ACHIEVEMENTS 

 
 

● Commissioned Kentucky Colonel by Governor Beshear 
● Flying training with The Royal Air Force. Developed officer qualities via interpersonal and delegation skills as both a 

team leader and team member. Examples of responsibility and challenges range from commanding an airplane solo, to 
leading a team through a survival expedition weekend.  

● Self-motivated team player with the ability to learn and apply complex concepts very quickly 

● Exceptional written and oral communication skills with experience in directing media relations and creating print and 
web-based promotional materials 

● Skilled in all aspects of negotiating contracts and managing regional-scale projects and events 

● Experience with creating and implementing budgets and expenditures with a strong focus on spending within 
budgetary parameters 

● Proficiency in the Spanish language. 
 

 

EDUCATION 

 
The University of Sheffield, England, June 2002.  

Bachelor of Arts (honors) Hispanic studies & Economics, with minor in Portuguese  
Study Year Abroad - Santiago de Compostela, Spain. 2001 

Bolton School Girls’ Division, England 1984-1998  
 
 
 






